MpunoxeHune Ne 1
K MOCTaHOBIEHUIO aAMUHUCTPaLUK
YPbIHOBCKOIO CeribCKOro noceneHus
oT 14.08.2012r. Ne 31

AOMWHUCTPATUBHbLIU PEIMAMEHT
npepocTaBreHUs MyHULUNANbHOM ycnyru
«MpepocTaBneHne Hopmaumm o nopsiake NpeaocTaBneHus
XUIULLHO-KOMMYHalbHbIX YCIYr HaceneHuto»

1. O6wWwme nonoxeHus

1.1. MpeameT perynMpoBaHusa perfiaMmeHTa

AOMWUHUCTPATMBHBbIN pernameHT npenocTaBneHus MYHMLMNANbHON ycnyru
«[1pepocTaBneHne nHdopmMauumn o Nopsiake NPeaoCcTaBneHns XUNULWLHO-KOMMYHanNbHbIX YCnyr
HaceneHuo», (ganee — AOMUHUCTPATUBHBIA perfameHT), pa3paboTaH B LEnNsX MOBbILWEHUS
KayecTBa NpefocTaBneHus M OOCTYNHOCTU MYHULMNANbLHOW YCryrn, co3fgaHus KOMMOPTHbIX
yCrnioBUM Ana nonydarenen MyHuauunaneHon ycnyrn  «[lpegocTtasneHne uHdopmaumm o
nopsigke MNpefoCTaBreHUs  XWUMUWHO-KOMMYHamnbHbIX — YCRyr  HaceneHuo» (ganee —
MyHMUMNanbHasa ycnyra) W OnNpegensier CpPokKM W NOcnefoBaTenbHOCTb — LEWCTBUNA
(aaMuHMCTpaTUBHbIE NpoLeaypbl) NPy NPegoCTaBNeHNN MyHULMNANbHOW YCIyri.

1.2. Kpyr 3aaButenen

3asButeneMm AnNa NOMyYeHWs MYHUUMNANbHOW YCAyrn ABNSETCS (U3NYECKoe WUnun
topyanyeckoe nUUO (danee - 3asBUTENb), UMelLee HamepeHue MonyyYnTtb WHopMaumio o
nopsiake NpPedoCTaBneHUs  KUMULWHO-KOMMYHambHbLIX — YCAyr  HaceneHuto  YpbIHOBCKOIO
cenbcKoro nocerieHms [JomkaHcKoro pamnoHa.

1.3. TpeboBaHusas K nopsaKky UWHPOPMUPOBaHUS O NpenocTaBlNeHUn
MyHULIMNanNbHOW ycnyru

WHpopmauuio o npegoctaBneHU MyHULMNANbHOW YCyr MOXHO NOMyYnUTh B
agMUHUCTPaUMn YPbIHOBCKOro CENbCKOro nocenexmns [omkaHckoro panoHa OpnoBckon
obnactu (ganee — agMMHUCTpaUUK), pacnonoxkeHHon no agpecy: OprnoBckas obnacTb,
HorkaHcknin panoH,c.YpbIHOK, yn.LleHTpanbHasa, gom 3a.

3asButenb Bnpase ob6paTUTLCA NMUYHO UKW HanpaBuTb MUCbMEHHbIV 3anpoc Mo agpecy
MECTOHaxXOXAeHNs aAMUHUCTPaUMM CEeNbCKOro MNoceneHuss Unn nonyvvuTb MHgOopMaumlo Ha
oduumnanbHoM cante [orkaHckoro panoHa B cetu MHTepHeT www.admindolgan.57ru.ru., a
TaKke NornyyYnTb YCTHYI MHOpMaLMIo, NO3BOHUB No TenedoHy 8(48677) 2-45-17.

paduk paboTbl agMuHucTpauumn : exegHesHo ¢ 8.30 go 17.30 4acos, kpome cy660ThbI
1 BockpeceHbs, obeaeHHbI nepepbie ¢ 13.00 go 14.00 yacos.
B npegnpasgHuyHbie OHW NPOAOMKMTENBHOCTL pabovero BpeMeHn cokpalwiaercs Ha 1 vac.

1.4. MNpw npeaocTaBneHNN MyHULUNANbLHOM YCNYrM NpesocTaBnsAeTca cneayloLlas
nHdopmaums

- O HOpPMaTMBHbIX MPaBOBbLIX akTax, perynupyLwmx nopsaok npeaocTaBneHns
XUMNULLHO-KOMMYHAaIbHbIX YCYr HaceneHuio;

- 0 TpeboBaHUAX K NPegoCTaBNEHNIO KOMMYHaIbHbIX YCNYT;

- 06 onpegeneHun coctaBa obLwero uMmywectBa B MHOIOKBapTUPHOM OOMe U
TpeboBaHMAX K ero cogepxaHuio;

- 0 NopsiAKe 1 YCIOBUAX 3aKIMOYEeHUA JOrOBOPOB HAa OKa3aHWe KOMMYHasbHbIX YCIyr;

- 0 NopsiAke pacyeTa U BHeCeHUs NnaTtbl 3a KOMMYHarnbHbIE YCINYru;

- 0 nopsigke HeceHusi CO6CTBEHHUKaAMMN NOMELLEHU B MHOrOKBapTUPHOM AoMe 0BLmnx
pacxogoB Ha coaepXaHue 1 peMOHT o6LLEero UMyLLEeCTBa;

- 0 npaBax M 00A3aHHOCTAX MCMONHUTENEN ycnyr (Ipuau4eckux nuy He3aBMCMMO OT
OpraHu3auMoHHO-NPaBoOBOM  (POpMbI, a Takke WHAMBUAYAlbHbLIX NpegnpuHuMaTenen,
NpefoCTaBnSAlWMNX  KOMMYHasrbHble — yCriyrv,  MNpoOuM3BOAAWMX  Unu  npuobpeTaroLmx
KOMMYHanbHble pecypcbl M OTBevalwmnx 3a ob6CnyXunBaHMe BHYTPUOOMOBbLIX WHXEHEPHbIX



CUCTEM, C UCMONb30BaHNEM KOTOPbIX NPeaoCTaBMATCA KOMMYHarnbHbIE YCIyri);

- 0 MpaBax M 00s3aHHOCTAX noTpebutenen (rpaxkgaH, MCMNOMb3YHLWMX KOMMYHasbHbIE
YyCNyrn Ans NMYHbIX, CEMEWNHbIX, JOMALUHMX N UHbIX HYXXA, HE CBA3a@HHbIX C OCYLLECTBMEHNEM
npeanpuUHMUMaTenbCKON AeATENbHOCTH);

- 0 nopsigke nepepacyeta nnatbl 3a OTAeNbHbIe BUAbI KOMMYHanbHbIX YCIyr 3a nepuog
BPEMEHHOro OTCYTCTBUSA NOTpedMTENEN B 3aHNMAEMOM KUITOM NOMELLLEHNM;

- O Tnopsiake MW3MEHeHWs pa3mMepa nnatbl 3a KOMMYHanbHble YCryrn npu
npenocTaBneHMM KOMMYHanbHbIX YCIyr HeHaanexawlero kadectea n (Unu) ¢ nepepbiBaMu,
NPEeBbILLAIOLLMMN YCTAHOBNEHHYI0 NPOOOMKUTENBHOCTD;

- 0 NopsiAke U3MEHEHMUsI pa3Mmepa nnatbl 3a CoaepXXaHne U PEMOHT XXUITOro MOMELLIEHUS
B Cry4ae OKa3aHusa YCnyr M BbIMOMHEHUs paboT MO ynpaBneHuio, CoAepXXaHU0 U PEMOHTY
obwero wumywectea B MHOrOKBapTMPHOM [OMe HeHaanexawlero kadectea W (unm) ¢
nepepbiBaMu, NPEBLILLAKLLNMN YCTAHOBITEHHYIO NPOAOIPKUTENBHOCTD;

- 0 nopsigke YCTaHOBMeHus hakTa He NpenoCTaBMeHMs KOMMYHaslbHbIX YCRyr unuv
npenocTaBrneHns KOMMYHarnbHbIX YCIyr HeHaanexallero Ka4ecTsa;

- 06 OTBETCTBEHHOCTU UCMONHUTENSA N NoTpedbuTens;

- 0 nopsgke MPUOCTAHOBIEHUA UMM OrpaHMYEHMS NPeoCTaBNEeHMST KOMMYyHarnbHbIX
ycnyr;

- 06 O0COBEHHOCTSIX XONMogHOro  BOLOCHAGXEHWs, OCyLLeCTBMSIEMOro  4depes
BOOOPa30OpPHYHO KOMOHKY;

- 06 0cODEHHOCTAX NPoAaXn U OCTaBKU TBEPAOro TONMMBA;

- 00 OCyLLEeCTBNEHNN KOHTPONS 3a cobntogeHneM nopsiaka NpPeaoCcTaBneHns XUMULHO-
KOMMYHarnbHbIX YCIYT;

- 006 ocywecTBNneHUM KOHTpons 3a cogepXaHuem obuwiero wumywectsa B
MHOrOKBapTUPHOM JOMe.

2. CtaHgapT npenocTaBrieHMa MyHMLMNanbLHOM ycnyrm

2.1. HaumeHoBaHue MyHuUMNanbHoM ycnyru: «[pegoctaBnexHve nHopmalmm o
nopsigke nNpegocTaBreHns XUMULLHO-KOMMYHaIbHbIX YCIyr HacerneHuo».

2.2. HanmeHoBaHUe opraHa, NnpeaocTaBnAKLWEro MyHUUUNanbLHY yCnyry:
2.2.1. MyHuumunanebHas ycriyra npeaocTaBnsieTcs agMuUHUCTpaunen YpbIHOBCKOMO
CenbCKOoro nocerieHus.
2.3. Pe3ynbraTt npeaocraBneHns MyHMLMNanbHOW yCIyru

2.3.1. PasmelleHne WHpopMauum o0 nopsagke  NpefocTaBheHus  XUNULLHO-
KOMMYHarnbHbIX YCIyr HAaCeNeHnto B NeYaTHbIX 1 anekTpoHHbIX CMI.

2.3.2. ObHoBNEHME NHOPMALUN B CrlyYae N3MEHEHUIN B HOPMATUBHO-NPABOBbLIX aKTax,
pernaMmeHTUpYLWNX NpegocTaBNeHNE XUMNLLHO-KOMMYHaIbHbIX YCIYT.

2.3.3. O6bekTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHne obpalleHun
3asButenen no Bonpocam MHMPOPMUPOBAHUA O MPEeaoCTaBMEHUN KUIULLHO-KOMMYHaNbHbIX
YCNyr.

2.3.4. KoHcynbsTMpoBaHMe M pekoMeHZauun no Bonpocam npeaocTaBneHus XUIULLHO-
KOMMYHarbHbIX YCYr, HanpaBfeHHbIX Ha BOCCTAHOBNEHWE UMW 3alLNTY HapyLUEHHbIX 3aKOHHbIX
uHTepecoB 3asasutenen. KoHcynbTMpoBaHME OCYLLECTBSETCA Kak HEMNOCPEACTBEHHO npwu
nnyHom obpalleHnn 3asBuTenen, Tak M NyTemM HanpaereHust nHgpopmaumm 3assutensam no
noJre.

2.3.5. B cnyyae nucbMeHHOro o6palleHVss — MNUCbMEHHbI OTBET MO CyLIeCTBYy
NOCTaBMNeHHbIX B 0bpaLLeHnn BONPOCOB.

2.3.6. YBegomneHne 3asiBUTenen o HanpaeneHun ux obpalleHuin Ha pacCMOTPEHNE B
Opyron rocygapCTBEHHbIN OpraH, opraH MecTHOro camMoyrnpasfieHUs UNU MHOMY JOMKHOCTHOMY
nnuy B COOTBETCTBUN C KOMMNETEHLNEN.

2.4. CpoK npegocTaBfieHUA MyHULUNANbLHOWN YCIyru
2.4.1. Cpok npegocTaBneHns MyHUUUNAnNbHON YCNyrn He AorkeH npesbiwatb 30
KaneHOapHbIX OHEW C MOMEHTa perMcTpauumn nocTynmBeLIEro 3asBrneHuns.
2.4.2. Tlpn npefoctaBneHUM MyHUUMMNANBHOW YCIYrM CPOKU  MPOXOXKAEHUS



OTAENbHbIX agMUHUCTPATUBHbBIX NpoLUeayp COCTaBNAIOT:
- NPNEM 1 perncTpaumns 3asBreHun:
npu ycTHOM obpalieHnn B xoae nuyHon 6ecenbl unu no tenedoHy - 20 MuH;
NMOYTOBLIM OTNPAaBNEHMEM UMK MO SNEKTPOHHOM NOYTE - B TeYEHUM paboydero gHs;
-NnpeaocTaBneHne 3asiButento uHdopmaunm O NpegocTaBlieHUM MyHULMNANbHON
YCNyru:

B xo4e nuyHon 6ecenbl unu no tenedoHy - 0o 20 MUHYT;

NMUCbMEHHO MO MoYTe UM B 3ANEKTPOHHOM popme — B TedeHne 30 KaneHAapHbIX
OHen.

2.4.3. Cneumannct, OTBETCTBEHHbIM 3a NpPeaoCTaBfeHne MyHULMNanbHOW YCnyru,
WHOPMUPYET 3asBUTENA O 3aBepLUueHuU npouenyp no NpefocTaBrneHuno MyHUUUNanbHOM
ycnyrn no tenedoHy (ecnu oH ykasaH B 3asiBfieHUWN) B CPOK HE Mo3gHee OHs, cnegyoLlero 3a
OHEeM MPUHATUS COOTBETCTBYIOLLEIO peLleHNs.

2.5. NpaBoBble OCHOBaHUA ANsi NpeAoCTaBreHUss MyHULMNanbHOW ycnyrm
MpenocTaBneHve MYyHWULMNANbHOW YCRyrM OCYyLLEeCTBMSIETCA B COOTBETCTBMU CO
crneayoLwmMmM HOpMaTUBHLIMU NPABOBLIMU aKTaMM:

- KoHctutyuuen Poccuiickon ®enepauuu;
- JKnnuwHbim kogekcom Poccunckon depepaunu;

- ®epgepanbHbiM 3akoHOM P® «O6 o00Wwmx npuvHUMNax opraHu3auum MeCTHOro
camoynpasneHus B Poccuiickon ®egepauun» ot 06.10.2003r. Ne131-93;

- MocTtaHoBneHneMm [paButenbctBa Poccurckon depepaumm ot 23.05.2006 r. Ne 306
«O06 yTBepxaeHun [lpaBun yCTAHOBNEHUS W OMNpedeneHnss HopmaTMBOB NOTpebrneHus
KOMMYHarbHbIX YCIyr»;

- MocTaHoBneHnem lNpaBuTtensctea Poccuiickon ®egepauum ot 23.05.2006 1. Ne 307 «O
nopsgke NpegocTaBneHns KOMMYHarbHbIX YCNyr rpaxaaHam»;

- MoctaHoBneHnem [MpasutenbctBa Poccunckon degepaumm ot 13.08.2006r. Ne 491
«O6 yTtBepxaeHumn [NpaBun cogepxaHus 0OOLWEro MMyLlecTBa B MHOFOKBAPTUPHOM [OME U
npaBun M3MEHEHNsa pasMepa nnaTbl 3a cogepXXaHue U PEMOHT XXUNOro NOMELLEHNs B cnyyae
OKa3aHus ycryr u BbINOfIHEHUA paboT MO ynpaBfeHUO, COAEPXKAHUID U PEMOHTY o00Liero
MMyLLIeCTBaA B MHOMOKBApTMPHOM [OME HeHagnexalwlero kadectsa U (Mnu) ¢ nepepbiBamu,
NPEeBbILLAIOLLMMN YCTAHOBNEHHYIO NPOAOIKUTENBHOCTD»;

- MoctaHoeneHuem [Mpasutensctea PP ot 21.07.2008r. N2 549 «O nopsigke noctaBku
rasa ansa obecnevyeHms KOMMYHanbHO-ObITOBbLIX HYXKA FpaXxdaH»;

- ®epepanbHbiM 3akoHoM oT 02.05. 2006 Ne 59-03 «O nopsiake pacCcMOTpeHUs
obpawenun rpaxxgaH Poccunckon ®egepaumn»;

- ®epepanbHbiM 3akoHoM P® ot 27.07.2010 Ne 210-®3 «O6 opraHmsauum
npenoCcTaBneHNsa rocygapCTBEHHbIX U MyHUUMUNANBHBIX YCIyr»;

- YcTaBOM CenbCKOro NoceneHuns;

- HACTOALLMM agMUHUCTPATUBHbLIM PErflamMeHTOM.

2.6. AcuepnbiBaloWM NepeyYeHb AOKYMEHTOB, HEOOXOAUMbBIX ANSA nNpegocTaBneHus
MyHULIMNanNbHOW yCnyru.

2.6.1. WcuepnbiBaowmin nepeyvyeHb [LOKYMEHTOB, HeOGXOAMMLIX B COOTBETCTBMM C
3aKoHogaTenbHbIMU UM UHBIMWU HOPMAaTMBHbLIMM MPABOBLIMM aKTaMn ANS nNpeaocTaBneHus
MYHULMNANbHOW YCNyrn, NpegocTaBnseMblil 3asiBUTENEM CaMOCTOSTENBHO.

3asBneHne Ha npegocTaBneHne nHdopmauum 0 nopsgke npegocTaBneHns XUMULHO —
KOMMyHanbHbIX — ycnyr.  ®dopma ©OnaHka 3asBneHuss npunaraetca K  HacToswemy
afMVHUCTPaTUBHOMY pernamMmeHTy (npunoxexuve 1).

3agaBuTENb MMEET NpaBo NPEACTaBUTb MUCbMEHHbBIN 3aMnpoc C UCMONb30BaHNEM MOYTOBOM
CBS3M, NOCPEACTBOM ONIEKTPOHHLIX CPEACTB CBA3WN (MIHTEpPHET, arekTpoHHas no4yrta) unu no
dakcy.

MpaxkgaHnH Npy obpalleHnn NNYHO B aAMUHUCTPALMIO 3@ NonydYeHueM MyHUUMNnanbHOM
YCInyrn NpeacTaBnsieT LOKYMEHT, yAOCTOBEPSIOLLMIA €ro JINYHOCTb.

Mpun obpalwieHnn 3a nNpegocTaBneHMeM MyHUUMMANbHOW YCyrn OT MMEHU OU3NYECKOro
nvua ero npegcraBuTeNneM NocrnegHUn NPeacTaBnsaeT Hagnexawmum obpa3om yooCTOBEPEHHYHO



[OBEPEHHOCTD.

OT nmeHun topruanyeckoro nuua 3anpoc nogaétcsl NpeacTaBuTeENEM OPUONYECKOro Nuua,
OEeNCTBYIOLLMM Ha  OCHOBaHUM  yuypeauTenbHbIX  OOKYMEHTOB UMM YMOMHOMOYEHHbIM
[OBEPEHHOCTbLIO.

2.6.2. lNepeyeHb OOKYMEHTOB, HEOOXOOUMbIX B COOTBETCTBUM C 3aKOHOZATENbHLIMU UMK
WHbIMW HOPMAaTUBHLIMW MNPAaBOBbLIMW akTamMn ANd NPeaoCTaBNeHns MyHUUMNAanbHOW YCnyru,
KOTOpble HaxOOATCA B PacnopsXeHUW rocygapCTBEHHbIX OpraHoB, OpraHoB MECTHOro
CaMOyMpaBnNeHUs M WHbIX OpraHM3auuni, KOTOpble 3asdBUTENb BnpaBe nNpenocTaBuTb —
OTCYTCTBYET.

2.7. 3anpewaeTca TpeboBaTb OT 3aABUTENA:

- MpeacTaBneHna  OOKYMEHTOB W WMHdopMauuuM WM OCYLLECTBMEHUs OeUCTBUN,
npeacTaBneHne Nnn ocyLecTBieHne KOTOPbIX He NpeaycMOTPEeHO HOPMAaTUBHbLIMU NPaBOBbLIMU
aKkTamu, perynupyrowmMn  OTHOLLEHUS, BO3HMKaloWMe B CBA3WM C NpedocTaBreHueM
MYHULMNANbLHOW YCIyru;

- npegcTaBneHnsl JOKYMEHTOB U MHGOPMaUMKW, KOTOpPbIE HaxoOAaTCs B PachoOpsbKeHUU
agMVHUCTPaLMM MyHUUMNanbHOrO 06pa3oBaHUA, rOCyAapCTBEHHbIX OPraHoB, WMHbIX OpraHoB
MECTHOro camoynpasneHns u (Mnu)NoaBeqOMCTBEHHBIM UM OpraHu3auun, y4acTBYHOLLMX B
npeaocTaBneHnn MyHULMNANbHOM YCyri.

2.8. OcHoBaHuMeM pAnNA oOTKasza B nNpuvemMe [OOKYMEHTOB, Heo6GXoaumbix Ans
npenocTaBleHUs MyHULMNANbHOW YCNyru, IBNSAETCA:

2.8.1. OrtcytcTBME [OOKYMEHTOB, MNPEegyCMOTPEHHbIX MYHKTOM 2.6  HacTosLero
afMUHUCTPATUBHOIO perfnameHTa;

2.8.2. Hannuyme B 3asBNeHMN 1 NPUNOXEHHbIX AOKYMEHTax (NP1 UX Hannunun) nogvncTok,
MPUNUCOK, 3a4YepPKHYTbIX CMOB U MHbIX HE OrOBOPEHHbLIX B HWUX WCNPaBEHUN, Cepbe3HbIX
NnoBpeXaeHUn, He NO3BONSAIOLNX OAHO3HAYHO UCTOMKOBAaTb UX CoAepXaHue;

2.8.3. VcnonHeHne JOKYMEHTOB KapaHaalloM.

2.9. UcyepnbiBaroWwmin nepeyeHb OCHOBaHWUW OISl MPUOCTAHOBNEHUA UMW OTKa3a B
npenocTaBleHU MyHULUNaNbHOW YCNyru:

2.9.1. OcHoBaHW Ons NPUOCTAHOBNEHUS NpefoCTaBNeHUs MYHUUUNANbHOW YCnyru He
nmeeTcs.

Mpn npuHATUM pelweHns o6 oTkaze B NPegoCTaBleHUM MYHULMNANbHOM  yCryru
3aaBuTENtO HanpasnseTcs (BblgaeTcs) yegomMneHne o6 oTkase ¢ ykasaHueM MpuymH oTkasa.

2.10. Pa3mep nnaTtbl, B3UMaemMou C 3aABUTEeNs MNpu nNpeaocTaBlieHUU
MYHULMNaNbLHON yCnyru.
MyHuLMNanbHas ycnyra npeaocTaBnseTca Ha 6ecnnaTtHom OCHoBe.

2.11. TpeboBaHuA K MecTam NpeaoCcTaBNeHUsA MyHULMNarbHON yCcnyru.
2.11.1. TpeboBaHMe K NOMeLLEHMIO, B KOTOPOM MpeaocTaBnseTcA MyHuUunanbHas
ycnyra
MomeleHne, B KOTOPOM npedocTaBnsieTcs ycnyra obopyaoBaHO WMHEOPMALVOHHOM
Tabnuykon C ykasaHMemM Homepa KabuHeTa; amMunun, UMEeHW, oTyecTBa W [AOMKHOCTU
crneumanucToB agMUHUCTPaLMK, OCYLLECTBNAOLWMX OYHKLUN MO NPEAOCTaBNEHNIO YCNYIn.
MomeweHne obecnedeHo HeobGXoaumbIM 0GOpyaoBaHMEM (KOMMbIOTEPOM, CpeacTBaMu
CBSA3U, OPITEXHUKON), KAHLENSPCKUMMU NPUHAANEXHOCTAMMU, CTYNbSMU U CTONaMM.
Bxoa B 3gaHne agMUHUCTpaUMN MMEET pacLUMPEHHbIV Npoxod, No3BonstoLwmnin obecnednTb
BGecnpensaTCTBEHHbIN AOCTYN NHBANMOOB.
Ha tepputopuu, npunerarowen K 3gaHnio agMMHUCTPaLUN, UMETCA NapKoBOYHbIE MecTa
ans asTomobunen. [loctyn K napkoBOYHbIM MecTaMm sBnsieTca 6ecnnaTHbIM.
MomelueHuna obopyaytroTca NPOTUBOMNOXXaPHOWN cucTemomn n cpencresamu
NOXapoTyLIEeHMs; CUCTEMOW OMOBELLEHNS O BO3HWUKHOBEHMW YpE3BbIYAMHOW CUTyauuu;
CUCTEMOW OXpaHbl.



2.11.2. TpeboBaHue K MecTaM OXUOaHUA.

Mecta oXmgaHuss COOTBETCTBYIOT KOMCOPTHbBIM  yCroBuAM Ana  3asBuTenen wu
onTUMarnbHbIM YCroOBUAM paboTbl AOMKHOCTHbIX nuu. MecTta oxmaaHusa B ovepegu Ha
nonyyeHne wuHdopmaumm obopyaoBaHbl CTynbsMu. MecTta Ana 3anofnHeHWst AOKYMEHTOB
obopygoBaHbl CTynbsAMKM, cTonamum U obecneveHbl obpasuamu 3anoriHEHUS [OKYMEHTOB,
BGnaHkaMmu 3asBMEeHNN U KaHLENAPCKUMU MPUHAONEXHOCTAMN.

2.11.3. TpeboBaHue kK MecTaM MHOPMUPOBaAHUA U UH(POPMALMOHHBIM MaTepuanam.

Mecta WH(OPMUPOBaAHMS, pPachOSIOXEHHble B 34aHMM W NpedHasHayYeHHble Ang
O3HaKOMMeHuUs  3asgBuTenerM C  MHAPOPMAaUMOHHBIMM  MaTepuanamu,  obopyayoTcs
WHPOPMALIMOHHBIMWN CTEHAAMMW.

B 3gaHum yctaHOBNEH MHGOPMAUMNOHHBIN CTEHA, HA KOTOPOM COAEPXUTCA cregylowas
nHdopmaums:

- rpadouk paboTbl (Yackl Npuema), KOHTaKTHbIM TenedoH AN CNpaBoK;

- NOpPSAOK NPEeAOCTaBNEHNss MyHUUMNANbHON ycnyrn (B TEKCTOBOM BuAe U B Buae GNok-
CXeMbl, HarnsgaHo oTobpaxarowen anropuTM NPOXOXAEHUS agMUHUCTPATUBHbIX Npoueayp);

- nepeyeHb, POPMbI JOKYMEHTOB 418 3anonHeHns, obpasLbl 3anornHeHNsa AOKYMEHTOB;

- nepeyeHb HOPMATUBHbLIX MPABOBbIX aKTOB, PErynupyrolnx AesaTenbHOCTb Mo
npegocTaBneHnio MyHULMNanbHOW YCyru.

2.12. Mopspok nonyyYyeHUss KOHCynbTauMm no npoueaype npeaocTaBneHUs
MYHULIMNanNbHOW yCnyru u cBeAeHumn o nopsiake NpoxoXxaeHUs MyHULMNanbHON ycrnyru.

2.12.1. KoHcynbrauuu no  nopsgky, cpokam, npouegypam  npegocTaBrneHus
MYHULMNANbLHOW YCNYrM OCYLLECTBSAETCA OOMMKHOCTHBIM NIMLOM  agMUHUCTpauun  (ganee —
OOIMKHOCTHOE NNL0), OTBETCTBEHHbBIM 3a NPegoCTaBneHne MyHUUUNanbHOM YCyrn, Ha JIMYHOM
npyeme, no tenedoHy, N0 NUCbMEHHbIM ObpaLLeHnaAM 3asBUTenen, BKMYas obpalleHus no
3NEKTPOHHOW MoyTe.

Mpn nnyHoM obpalleHnn 3aaBUTenNst JOIMKHOCTHOE NUUO  NPUHUMAET BCe Heobxoanmble
Mepbl OfS MOMHOrO U OnepaTUBHOrO OTBETa Ha MNOCTaBMEHHble BOMPOCHI, B TOM 4ucne ¢
npmeBrneyYeHnem Opyrnx JOIMKHOCTHbIX JULL.

B Tom cnyyae, ecnu ansa noarotoBKM OTBETa TpelbyeTcs NPOLOIMKUTENbHOE BpeMms,
OOIMKHOCTHOE  NULO MOXET NpeanioXUTb 3auHTEPECOBAHHbIM IMuam obpaTutbCcd 3a
Heobxogumon WHdopMaumen B NUCbMEHHOM Buae nMbO HasHaunTb Apyroe ygobHoe ang
3aMHTEPECOBaHHbLIX KL, Bpems Ans  nonydyeHus  uHdopmauun. Bpems  oxugaHus
3aMHTEPECOBaHHOMO fvua npu MHAMBMAYANbHOM YCTHOM KOHCYSBTUPOBAHUM HE MOXET
npesbiwate 30 MUHYT.

MHaonBnayanbHoe YCTHOE KOHCYMbTUPOBAHWE KaXdoro 3auHTepecOBaHHOro nuvua
nposoautca He 6onee 10 MUHYT.

3BOHKM  3asBUTENENn NpPUHMMAKTCA B  COOTBETCTBMM C  rpadpukom  paboThbl
afMUHUCTPaLNN panoHa.

Mpn oTBeTax Ha TenedoOHHble 3BOHKM W YCTHble OOpalleHusl OOMKHOCTHOE fMLO
nogpobHo, B Bexnmeon opme MHGpOpMUpYET nonydyaTenen no Bonpocam npeaocTaBreHns
MyHuumnansHon ycnyrn. OTBET Ha TenedOHHbIA 3BOHOK AOIMKEH cogepXaTb MHAOPMauUio O
damunnun, MMeHn, OTYEeCTBE M OOMMKHOCTU cneumanucta, NpuUHSABLLEro TenedOHHbIN 3BOHOK.
Bpems pasrosopa He gormkHo npesbiwats 10 MUHYT.

Mpy HEBO3MOXHOCTW cneunanucTa, NPUHSBLLEro 3BOHOK, CAMOCTOATENBHO OTBETUTL Ha
NnocTaBfeHHbIe BOMPOCHI TenedOHHbIN 3BOHOK AOMKEH OblTb nepeagpecoBaH (nepeBefeH) Ha
Opyroe SOMKHOCTHOE NULO WUIn XXe nonydaTtento AofmkeH ObiTb coobLeH TenedOoHHbI HOMED,
No KOTOPOMY MOXHO MOfy4nTb HEOBXOAMMYIO MHOPMaLUIO.

Mpwn nony4eHmmn obpaLleHnsa No NoYTe, ANEKTPOHHOM NoYTe, CPOK OTBETA NO ObpalleHmto
He JorkeH npesblwatb 30 AHeNn ¢ MOMeHTa perncTpaunm Takoro obpatleHus. YkasaHHbIN CPpOK
MOXET OblTb npogfeH Mo peweHuo [naBbl agMUHUCTpaUMM B crydasx W MNopsiake,
NpPeayCMOTPEHHbIX NYHKTOM 2 cTtatbn 12 depepanbHoro 3akoHa P® ot 02.05.2006r. Ne 59-d3
«O nopsgke paccmoTpeHnst obpalleHuii rpaxgan Poccuiickon ®egepauum».

MHdopmauuna o nopsigke npedocTaBrieHns MyHUUMNanbHOW YCryrnm npenoctaBnsieTca
BecnnaTHo.

2.12.2. B ntoboe Bpemsa ¢ MOMeHTa npuema 3asaBneHns N JOKYMEHTOB 3aABUTENb UMEET
npaBO Ha MOMy4YeHMEe CBEAEHUN O MNPOXOXKAEHMM MyHUUMNanbHOW ycnyrn. Ons nonydeHus



CBEAEHUI 3asiBUTENEM YKa3blBalOTCS (Ha3blBaKOTCSA) AaTa Nogayun Unu perncrpauun 3asiBneHust
N ero permcTpaLmoHHbIN HoMep.

NHdopmupoBaHe nonyyatener O XoAe WCMOMHEHMST  MYHMUMNANbHOW  yCnyru
OCYLLECTBNSAETCA [OO/MKHOCTHBIM JIMUOM afMUHUCTpaLMn npyM nMYHOM oOOpalleHun, Mo
TenedgoHy, No NMCbMEHHbIM 0bpaLleHUaM 3asBUTENEN, BKIoYasi oOpalleHNsi No 3NEeKTPOHHOWN
nouyTe.

3aaBuTENO NpPEeaoCTaBnsAOTCS CBeAeHWst O TOM, Ha Kakom 3Tane (B npouecce
BbIMNOMIHEHMST KaKOM aAMWHUCTPATUBHOM npoueaypbl) MyHUUMNANbHOW YCRyrM HaxoauTcs
nogaHHoe 1M 3asBreHue.

NHpopmaumss o nopsigke NPOXOXAEHUS MYHUUMMANbHOW YCNyrn npenocTaBnsieTcs
OecnnaTHo.

2.13. NokasaTensiMn AOCTYNHOCTU MYHULMUNANbLHOM YCINYru sIBNAIOTCA:

1) TpaHCNOpTHas 4OCTYMHOCTb K MeCTaM NpegocTaBeHns MyHMLMNAansHON yCnyru;

2) obecneyeHne BecrnpendaTCTBEHHOro AoCTyna Nuy, ¢ orpaHUYeHHbIMU BO3MOXHOCTAMM
nepeaBmXeHns K MOMeLLEHNsIM, B KOTOPbIX NPpefoCcTaBnseTca MyHUuunanosHas ycnyra;

3) obecneveHne BO3MOXHOCTIN HanpaBneHms 3anpoca no 3feKTPOHHON NoYTE;

4) pasmeLlleHne MHgopMmaumm o nopsake NpeaocTaBneHns MyHUUUNanNbHOM ycrnyrn Ha
EovHom nopTtane rocyaapCTBEHHbIX W MyHUuunanbHbIX ycnyr Opnosckon obnactu M Ha
oduumnanbHom canTe [omkaHCKoro paroHa.

KauyecTBeHHON npegocTaBnsaemas MyHUuMnanbHas ycnyra npusHaeTtcs npu
npegocTaBneHnn  MYHUUMMAnNbLHOW  YyCNyrm B CPOKW, ONpedeneHHble HacTOoAWUM
aAMUWHUCTPATUBHbLIM PErNlIaMEHTOM, U NPU OTCYTCTBMM Xanob co CTOpOHbl nNoTpebuTtenen
Ha HapyweHue TpeboBaHUN cTaHAapTa NpeaocTaBNeHUss MyHUUUNANbHOW YCRyru.

2.14. MNokasaTensiMM OLEHKM KayecTBa NpeAoCTaBMEHU MyHULMNanNbHOW yCcryru
ABMNAIOTCA:

1) cobntogeHne cpoka NPefoCTaBNeHNs MyHULMNANBHON YCRyTu;

2) cobnogeHne CpOKOB OXuaaHUs B o4vepeau npv NpegocTaBneHun MyHULMnanbHoW
ycnyru;

3) oTcyTCTBME NOAAHHbIX B YCTAHOBMEHHOM NOPsiAKeE anob Ha pelleHns unum encTBus
(GespencTBME), MPUHATbIE WM OCYLLECTBMEHHble MpPU NPEefoCTaBMeHUU MyHULMNANbHOM
ycrnyru.

2.15. WHble TpeboBaHMA, B TOM uucrne OCOOGEHHOCTU npeaoCcTaBreHUs
MyHUUMNANbHOW YycnyrM B  MHOrOPyHKUMOHaNbHOM LEHTpe U O0CODOeHHOCTU
npenocTaBfieHUs MyHULUNANbHOW YCIyru B 3NIeKTPOHHOM Buae

Ha cante myHuumnanbHoro obpasoBaHnsi B MHOPMALMOHHO-TENEKOMMYHUKALNOHHOM
cetn «VHTepHeT» 1 EQUHOM noptane rocygapcTBEHHbIX Y MyHMUMNanbHbIX ycnyr OproBcKon
obnacTtu 3asBUTENO NPeaoCTaBnsAeTCss BO3MOXHOCTb KONMMpoBaHMUs oopmbl 6naHka 3anpoca B
9MNEKTPOHHOM BMAE O NPefoCTaBeHnM MyHULMNANbHOW yCryri Ans ganbHenwero 3anonHeHus.

3asButenb MOXET HanpaBuTb 3anpoCc Ha NpedocTaBfeHVe MyHUUMNanbHOW yCcnyru B
SMNEeKTPOHHOM BUAE NOCPEACTBOM ANEKTPOHHOM MOYTHI.

lpaxgaHuH  BNpaBe  MNOMYyYUTb  MYHUUMNANbHYK  YyCriyry C  MCMOSIb30BaHMEM
YHMBEpCanbHON 3NEKTPOHHOW KapTbl, MOMyYeHHOW B COOTBETCTBUM C PedepanbHbIM 3aKOHOM
P® ot 27.07.2010r. N 210-®3 «O6 opraHusaumMm npeaocTaBneHnss rocygapCTBEHHbIX W
MYHULMNANbHbIX YCIyr».

OcobeHHOCTM NpegoCTaBneHMs MyHUUUNANbHOW YCNYrM B MHOFOQYHKLMOHANbHOM
LEeHTpe He YCTaHaBMMBAKTCS, B CBS3M C OTCYTCTBMEM MHOrOYHKLMOHAMNBHOIO LEHTpa Ha
TeppUTOpMN MyHMUMnNanbHoro obpasoBaHus.

3. ADMMHUCTpaTUBHbIE Npoueaypbl NpeaoCcTaBieHUA MyHULUNanbHOW ycnyru

3.1. MpepocTtaBneHne MyHMUMNANbLHOM YCIyru BKI4YaeT B cebsA cneaylolue
aAMUHUCTPaTUBHbIE Npoueaypbl:

1) Mpuem 3aaBneHns n npunaraembix K HEMy JOKYMEHTOB U UX PErmcTpaums;

2) [lpepoctaBneHne WHpopmauMm O NOpPAAKE  MNPEAOCTaBMEHUs  XUIULLHO-
KOMMYHarbHbIX YCIyr HaceneHuo.



3.2. NMpuem 3asaBneHnsa U NpeacTaBNeHHbIX AOKYMEHTOB.

a) FOpuanyecknm pakTom, ABMSIOWNMCA OCHOBaHWEM AN Havana agMUHUCTPaTUBHOMO
OencTBma saBnaeTca obpalleHne 3aaBuTenst MMYHO UK No TenedgoHy, No NoyTe, B TOM YUcne 1
B 9NIEKTPOHHOM BUAe, Yepe3 NH(POPMaLMOHHO-TENEKOMMYHUKALMOHHYO CeTb NHTEpHET.

6) OTBETCTBEHHbIM 3a BbINOMHEHWe aMUHUCTPATMBHOIO AEWCTBUSA SABMSETCS
agMUHUCTpaumMn (ganee- cneuunanucr).

B) Cneumanuct  oOCyLleCcTBMNSET NPOBEPKY:

- NPaBUIbHOCTY 3aMOfTHEHMS 3asBNeHNs (NpU NMCbMEHHOM obpalleHun);

- BbISICHSIET JaHHble O 3asiBUTEnNe (B Xo4e nuyHom 6ecenpbl nnu no TenedoHy).

MakcrmanbHbIN CPOK BbIMNONTHEHWUST aAMUHUCTPATUBHOMO AEUCTBUSA:

- B X04e nu4Hom 6eceapl - 20 MUHYT;

- B Xode TenedOoHHOro pasrosopa - 20 MUHYT;

- MOYTOBbIM OTMPaBEHVMEM WIM MOCPELACTBOM  SMEKTPOHHOW MOYTbl - B TEYEHUMU
pabo4ero gHs.

r) Kputepum NpuHATUS peLleHns:

- 3asBMNeHne COOTBETCTBYET NpeabsasnseMbiM TpeboBaHUAM;

-3asBMNeHne He COOTBETCTBYET NpeabsaBnsieMbiM TpeboBaHUAM.

) Pesynsrat agMMHUCTPATMBHOIO OENCTBUIS:

- 3aKIYeHne 0 BO3MOXHOCTW NpeocTaBneHns nHgopmauuu;

- OTKa3 B NPUEME U perncTpaunn 3assneHns nNpu nNuU4HOM obpalleHun, HanpasneHve
yBEeOOMIEHUS 3a8BUTENIO B MUCbMEHHOM BuAe, Mo TenedgoHy Mnv 3NeKTPOHHOW no4vton (npu
Hanuyun).

e) Cnocob dumkcaumn pesyneraTta:

- perucTpauus 3asBrneHns B XXypHane BXogslen JOKyMeHTauum;

- peructpauusa ysegomneHuss o6 otkase B NpUMEME 3asiBEHUS B XypHane ucxogsiien
OOKYMeHTaLmn.

3.3. MNpepoctaBneHne wuHcopMmauuMm O nopsigke MNpPeAoCTaBNEeHUA KUMULHO-
KOMMYHarnbHbIX YCIYr HaceslieHUo:

a) FOpuanyecknm hakTom, ABMAIOWMMCA OCHOBaHWEM ANsi Havana agMUHUCTPATUBHOMO
OencTBma  ABNAETCH 3akniveHune cneunanucta O BO3MOXHOCTU MpeaocTaBrneHus
MHdopmaumn.

06) OTBeTCTBEHHbLIM 3a BbINOMHEHWe aMUHUCTPATMBHOIO AEWCTBUSA SABMSETCS
cneumnanucT agMUHUCTpaunn.

B) Cneumanuct UMHMOPMUPYET O NOpsAKE NPedoCTaBNEHUs XUMULWHO-KOMMYHabHbIX
yCnyr HaceneHuto Ha TeppUTOpMM MyHULMNANbHOrO 06pa3oBaHNs NyTEM:

- NINYHOrO OBLEHMSI, NO TeNnedoHy, MOYTOBLIM OTNPaBNEHNEM, MO SMEKTPOHHOM NOYTE.

MakcumanbHbIA CPOK BbINOMHEHNA aAMUHUCTPATUBHOIO AEeNCTBUS:

- pY NIMYHOM obpaLleHuu, no TenedoHy- 40 20 MUHYT;

- MNCBLMEHHO U MO ANEKTPOHHON noyTe - B TeveHue 30 OaHen.

r) Pesynstat agMMHUCTPATUBHOIO AEUCTBUS:

- MpegocTaBrieHne 3asiBUTESNO, B TOM YMCIe U B 9NeKTPOHHOM dhopme MHpopmauum o
nopsigke npegocTaBAEeHUs KUMULLHO-KOMMYHarbHbIX YCIyr HaceneHuio Ha Tepputopumn
MyHMLUMNanbHOro obpasoBaHus;

- YCTHOE pasbsiCHeHue 06 oTkase B NpedoCTaBfeHUM MyHUUMMNanbHOW YCyrn unuv
MOAroTOBKa W HanpasfneHwe 3aaBuTento yeBegomreHumss o6 oOTkase B nNpegocTaBreHun
MYHMLMNANbHOW YCNyrn NpyM NUCbMEHHOM obpaLleHun.

a) Cnocob dmkcaumm pesyneraTta:

- MOAroToBMEeHHas M noanucaHHas WHOpPMauus  PerucTpupyetcs C NPUCBOEHUEM
HOMepa B XXypHane ucxoasiien koppecnoHaeHuuu;

- MHopMaunsa B YCTHOM hOpMe pPEerMcTpupyeTcsi B XXypHamne YCTHbIX obpalieHun u
obpalueHuni no TenedoHy;

- perucTpaums ysegomneHus o6 oTkase B MpegocTaBreHUn MyHUUMNanbHOW yCnyru B
XXypHarne ncxogsuen JoOKyMeHTaLmu.

4. KOHTpOﬂb 3a ucnosiHeHnem agMMHUCTPATUBHOIO perrnamMeHTa
4.1. KOHTpOJ‘Ib 32 MCMNOSIHEHMEM TMOSIOXKEHUW HAaCTOSALEro AO0MUHUCTPATUBHOIO



pernameHTa OCyLEeCTBNSAETCA MaBon agMUHUCTPALMK CENbCKOro MNOCENEHMS.

[MepnoanyHOCTL  OCYLLECTBREHUST  KOHTpONs yCTaHaBMNMBAETCA  pacnopshkeHnem
agMUHUCTpaLUN.

[OMmKHOCTHOE NULO, OCYLLIECTBMNAS KOHTPOSb, Bripase:

- KOHTpONUpPoBaTb CObMoAeHNEe nopsgka U YCrnoBUn NpenocTaBNeHNs MyHULMNAIbHON
ycnyru;

- B Cny4ae BbISIBEHMS HapylweHun TpeboBaHMM HaCTOsLWeEro agaMWHUCTPaTUBHOMO
pernameHTa TpeboBaTb YCTpaHEHWE TakMX HapyLlleHWW, AaBaTb MUCbMEHHbIE MpPeanuCcaHus,
obsasaTenbHble AN UCMOMNHEHUS;

- 3anpalumBatb W Nony4yartb B 2-X HeAemnbHbI CPOK HEOOXOAMMbIE AOKYMEHTbI U APYryio
WHOpMaLNIO, CBA3aHHbIE C OCYLLECTBIEHWEM MYHULMNANbHOW YCIyri.

4.2. T[lepcoHanbHasi OTBETCTBEHHOCTb [O/MKHOCTHOIMO fnua, OTBETCTBEHHOro 3a
npegocTaBneHne MyHULMNanbLHOM ycryru, 3akpennaeTcs B UX AOMKHOCTHBLIX MHCTPYKLMNAX.

4.3. JomKHOCTHOE N0 agMUHUCTPALUUK, BUHOBHOE B HapyLleHWW 3akoHodaTenbCTBa
W HaCToSLLEro agMUHUCTPATUBHOIO perfameHTa, HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3akoHogaTenbcTBoM Poccunckon denepauum 3a:

HernpaBOMEpPHbIA OTKa3 B MpUeMe Ui pacCMOTPEHUM 0bpalleHus;
HapyLUeHne CPOKOB M NOPsiAKa pacCMOTPEHMST o0paLleHuns:;

NPUHATME 3aBeSOMO HEOOOCHOBAHHOIO, HE3AKOHHOIO PELLEeHUS;
npeacTaBneHne HegocToBepHon nHdopmauuu;

pasrnawleHve CBeAeHWIN O YaCTHOM XN3HN rpaxaaHuHa (6e3 ero cornacus).

5. JocynebHbIn (BHecyaeOHbIM) MOPAAOK OOXanoBaHMA peleHun U [OeACTBUN
(6espencTBMA) opraHa, npegocTaBnANOLWEro MyHUMUMNANbHYK YCRyry, a TakKke WuXx
AOIMKHOCTHbIX NUL,

5.1. Monyyatenu MyHMUMNanNLHOM YCNyrn NMEIT NpaBo Ha obxanoBaHve AEeNCTBUA Unu
6e3nencTBuA OOMKHOCTHBIX WL, agMUHUCTPaUMM , a Takke coobwaTtb O HapyLleHUW CBOWX
npaB 1 3aKOHHbIX UHTEPECOB, MPOTUBONPABHbIX PELUEHNSAX AOMKHOCTHbLIX NUL, agMUHUCTpaLnm
B NOpsiAKe, YCTaHOBMEHHOM OENCTBYIOLLMM 3akoHogaTenbcTBOM Poccuiickon ®enepauuu.

5.2. 3agBuTtenu nmelT nNpaBo 06paTUTLCA C YCTHbIM UK NUCbMEHHBIM ObpalleHnem B
agpec rnasbl NOCENeHUs.

Mpn obpalLeHnmn 3asBuTenen B NMCbMEHHON OOpMe CPOK paccMOTpeHus obpalleHns He
JormkeH npesbiwaTb 30 AHEeN co gHA perncTpauumn obpalleHus.

B ncknioumTenbHbIX Criyd4asx CpoK paccMoTpeHus obpalleHns MoXeT ObiTb NpogneH, HO
He ©Gornee 4yem Ha 30 gHen. O npoaneHunM cpoka paccMOTpeHus obpalleHus 3asBuTenb
yBeOOMIIAETCH MUCbMEHHO C YKasdaHUeM NPUYUH NPoaSIeHUs.

lMucbMeHHoe obpalleHne 3aaBuUTeNsa AOMKHO CoAepXaTb:

- hamunuio, MMs, OTHECTBO rpaXKaaHWHaA (HauMeHoBaHMe PULNYECKOro nmua), KoTopbiM
nogaetcs obpalleHue, NOYTOBbLIN aapec;

- HaMMEHOBaHWMe opraHa, AOIMKHOCTb, (PaMUNNI0, UMSA U OTYECTBO COTPYAHUKA, pelueHune,
aewncteue (6esgencTemne) KOToporo obxanyercs;

- CyTb 0OXxanyemoro gencTeus (6e3gencTans), peLueHuns.

[ononHuTenbHO MoryT BbITb yKasaHbl:

- MPUYMHBI Hecornacua ¢ obxanyembiM aenctemem (6e3nencTenem), peLueHnem;

- o6CcTOATENBCTBA, HA OCHOBAHMM KOTOPbIX 3asBUTENb CYMTAET, YTO HapYLLEHbl ero npasa,
cBobodbl N 3aKOHHblE MHTEpechbl, Cco3daHbl NPEnsaTCTBUS K UX peanu3auun nmbo He3aKoHHO
BO3NOXeHa kakasa-nmbo 0693aHHOCTb;

- Hble CBEAEHUS, KOTOpble 3asiBUTENb CYUTAET HEOOXOAMMbBIM COOBLLMUTD.

K obOpaweHutio Moryt ObiTb NPUIOKEHbI KOMUW  OOKYMEHTOB, MOATBEPXKAAOLLNX
N3NOXeHHbIE B HEM (DaKThI.

3asiButenb nognucbiBaeT obpalleHne 1 ykasbiBaeT A4aTy ero HanmcaHus.

Mo pesynbtatam paccMoTpeHus obpaleHns AOMMKHOCTHLIM - NIMLUOM  MpUHMMaeTCH
peweHne 06 yooBneTBopeHun (Mpu3HaHUM HENpPaBOMEPHbLIM OeNCTBUS (6e3nencTBus) nnbo ob
OTKase B YydoBNeTBopeHuMn obpaweHns. [MMCbMEHHbI OTBET, COAepXalun pesynbTaThbl
paccMoTpeHns obpalleHus, HanpaBnsaeTCcsa 3asaBUTENIO.

Mpn nonyyeHun NUCbMEHHOro obpalleHnsi, B KOTOPOM cofepXaTcsi HeLeH3ypHble nnbo
OCKOPOUTENbHBIE BbIPAXEHUSA, YIPO3bl XXU3HW, 300POBLI0 U UMYLLECTBY OOSMKHOCTHOrO nvua, a



Takke 4YrEeHOB ero cemMbW, agMUHUCTPaUWs BNpaBe OCTaBUTb ero 6e3 oTBeTa U COOOWUTL
rpaxgaHuHy, HanpasusLLeMy obpalleHne, 0 HegonyCTUMOCTH 3noynoTpebrieHns npaBoMm.

B cnyyae ecnu TekCT nNMCbMEHHOro obpalleHus He MNoAdaeTCA MPOYTEHMIO, OTBET Ha
obpalleHne He gaeTcd, O YeM YyBeOOMIISIETCS 3asiBUTENb, ecnn ero gamunms 1 noYvToBbIN
agpec nogaatoTCs NPOYTEHMIO.

B cnyyae ecnu B nMCbMeHHOM obpalleHun rpaxaaHuHa cogepXXuTcsa Bonpoc, Ha KOTOPbIN
€My HeoOHOKpaTHO [daBanuncb MUCbMEHHble OTBETbI MO CyLleCcTBY B CBA3W C paHee
HanpasnseMbiMy obpalleHns MU, 1 Npu 3TOM B 0bpaLleHnn He NPUBOASTCS HOBble 40BOAbI UM
obcToATenbCTBa, MMaBa agMWHUCTPaUMU BrnpaBe MPUHATbL pelleHne o 6Ge3ocHOBaTernbHOCTU
ovyepegHoro obpalleHra U NpekpawleHMn Nepenuckn ¢ rpaxaaHMHomM no gaHHomy sonpocy. O
OaHHOM peLleHnn YBeOOMIAETCS rpaXaaHuH, HanpasuBLLMI obpalleHune.

5.3. Tllonyyatenn MyHMUMNANbLHOW YCNyrM MOryT HanpaBuTb CBoe obpalleHne c
UCnornb3oBaHMEM WH(OPMaLMOHHO-KOMMYHUKALUWOHHON ceTu «VIHTepHeT» Ha oduuunanbHbIii
cant JomkaHckoro panoHa www.admindolgan.57ru.ru.




MpunoxeHuve 1

K aAMWUHUCTPATUBHOMY perfiaMeHTy

«[MpepocTaBneHve nHdopmMmauumn o Nopsiake npenocTaBrneHus
XUIULHO-KOMMYHanbHbIX YCAYr HAacerneHuo»

®@opma 3asereHus
0 npedocmaeneHuu uHgopmauuu

MaBe agMUHUCTpauumn
CeNbCKOro nocerneHnd

(P.N.0. 3asButens)
agpec:

( ykasblBaeTcs NOSHOCTLHO)

(TenecpoH)
3asBneHune

Mpowy npegoctaBuTb MHE WHQOpMauMilo B cepe nNpenocTaBneHus  XUSULLHO-
KOMMYHarbHbIX YCIyr HaceneHuto no Bonpocy:

(usnazaemcsi cymb 3arnpoca, memamuka, yKa3blearomcsi 80MpOChbl, Ha Komopble Heobxo0uMo
rnony4yums omeem)

O NpUHATOM peLLeHMn NpoLly MHPOPMUPOBATL MEHS

(yKka3bigaemcsi criocob UHEOPMUPOBaHUS)

A, ,
garo cornacne Ha o6pa60T|<y N Uncnonb3oBaHNe MOUX MNepCOHalbHbIX AOaHHbIX W OaHHbIX,
coaepiKalmnxca B HacTosALweM 3adaBsiieH 1 B nNpeactaBiieHHbIX MHOK JOKYMEHTaXx.

« » 20 rog / /
(nodnuck 3ass8umerisi)




MpunoxeHue 2

K aAMUHUCTPAaTUBHOMY pernamMeHTy
<<|_|peLI,OCTaBJ'IeHllle VIH(*)OpMaLI,VII/I O nopaake npenocrtaBneHns
XUNMNWHO-KOMMYHarbHbIX YCIyr HaceneHuto»

Bnok- cxema npegocTaBneHU MyHULMNANbLHOW yCryru

Mpuém n perucTpaums 3aserneHus

'

I

I

B XOJI€ JINYHOI1 Oecenbl

1o Teneony

IMMOYTOBBIM OTIIPABJIICHUCM

10 AJIEKTPOHHOM TOUTE

OTKa3 B IIpUEMeE U
perucTpanuu
3asBJICHUS

[IpenocraBnenue nHGOpMaIMK O MOPSAAKE MPETOCTABICHUS KUITHIITHO-
KOMMYHQJIBHBIX YCIIyT HACEJICHUIO

[ToaroroBka u HanpaBiIeHUE
3asBUTCIII0O  ITHCHMEHHOTO
YBEIOMJICHUS 00 OTKa3e B
MPEIOCTABICHUU
MYHHUIUITAIBHOW YCITyTH

perucTpanus 3asABJICHUA

COTPYIHUKOM B XOJIC
JINYHOM Oecenbl WU I10
Teneony

MMICHbMEHHO
( MOYTOBOE OTMHPABJICHUE)

I10 AJIEKTPOHHOM ITOUTe




