Mpunoxexwue 1

K MOCTaHOBIEHUIO aAMUHUCTPaLUA
PoraTuHcKoro cenbckoro noceneHns
ot _25.10.2012 roga Ne 22

AOMWUHUCTPATUBHbIWA PETMAMEHT
npeaocTaBfeHns MyHULMNanbHOW yCryru
«[pepocTtaBneHne nHchopmaumm o nopsiake npeaocTaBneHus
XUMULHO-KOMMYHarnbHbIX YCAyr HaceneHuro»

1. O6wWwuMe nonoxeHus

1.1. MNpeameT perynupoBaHusa pernamMmeHTa

AOMUHUCTPATUBHbBIN pernameHT npegocTaBneHus MYHMLMNANbHON ycnyru
«[NpegocTaBneHne MHMopMaumm O Nopsiake MpPefoCTaBleHUs KUIULHO-KOMMYHambHbIX YCnyr
HaceneHuto», (ganee — AAMWHUCTPATUBHLIA pernameHT), pa3paboTtaH B UENsX MOBbILLEHUS
KayecTBa nNpedocTaBneHuss U AOCTYNHOCTU MYyHUUMNanbHOW YCNyrn, co3daHusi KOMMOPTHBIX
yCcrnoBun Ans nonyyatenen myHuuunansHon ycnyrn «lpegocTtaBneHne nHgpopmauum o nopsigke
NpeaoCTaBneHns XUNULLHO-KOMMYHasbHbIX YCIyr HaceneHuo» (qanee — MyHuuMnanbHas ycnyra)
N onpegenseT CPOKM M NocreoBaTenbHOCTb AEWCTBUN (aAMWHUCTPaTUBHbIE Mpoueaypbl) npu
npegocTaBneHnm MyHULMNanbHOW yCnyru.

1.2. Kpyr 3aaBuTtenen

3asButeneM And MOnyyYeHUs MyHUUMNanbHOW yCryrn sBndeTca  usmyeckoe wnm
lopuandeckoe nuuo (danee - 3asdABUTEmNb), UMEIOLLEEe HamepeHue MonyyYnTb WHgOopMauno o
nopsake nNpenocTaBneHns XUMMLWHO-KOMMYHanbHbIX YCnyr HaceneHunio PoraTMHCKOro cenbckoro
noceneHus [omkaHCKoro panoHa.

1.3. TpeGoBaHusA K nopsaaKy MH(POPMUMPOBaAHMA O NpeaocTaBeHUM MyHULUNanbHON
ycnyrm

NHdopmauuto 0 npegoctaBneHnn MyHMLMNAansHOW YCyrn MOXHO MONYyYnTb B
agMuHuCcTpaummn PoraTMHCKoro cenbckoro nocenenus [omkaHckoro paioHa Opnosckon obnactum
(Banee — agMuHUCTpaumK), pacnonoxeHHon no agpecy: Opnosckas obnactb, [omkaHCKuin
panoH, c. Poratuk .yn. LleHTpansHaa gom 4

3asButenb BrnpaBe ob6paTtUTbCHA NIMYHO UMW HaMpaBWUTb MUCbMEHHbIM 3anpoc Mo agpecy
MECTOHaXOXAEHNsT aaMUHUCTPAUMM CENbCKOro MNOCEeneHuss Unn nonyyunMTb WHopmMauuio Ha
odmumansHom cante [JormkaHckoro panoHa B cetn MHTepHeT www.admindolgan.57ru.ru., a Takke
NonyyYnTb YCTHYIO MHOPMaLuio, NO3BOHMB No TenedoHy 2-12-39.

pacumk paboTbl agMuHUCTpaumm : exeaHeBHo ¢ 8.30 go 17.30 4acos, Kpome cy660TbI U
BOCKpeceHbs, 06eaeHHbIn nepepbiB ¢ 13.00 go 14.00 yacos.
B npeanpasaHuyHble AHU NPOAOIKMUTENBHOCTL pabodero BpeMeHu cokpallaercda Ha 1 4ac.

1.4. NMpu npepocTaBNeHUM MYHULMUNANBLHOW YCNyrn npenocTaBnfeTcA crieaylowas
nHdopmauma

- O HOPMaTUBHbIX MPAaBOBbLIX aKTaX, Perynupywmx nopsagok NpeaocTaBneHns XUnuLHo-
KOMMYHarbHbIX YCIyr HAaceneHuto;

- 0 TpeboBaHUAX K NPegoCTaBNEHNIO KOMMYHamNbHbIX YCIYT;

- 06 onpegeneHun coctaea oOLLEro MMyLLECTBA B MHOTOKBapTUPHOM gOMe U TpeboBaHMsAX
K ero cogepxaHuio;

- 0 NOpsiAKe 1 YCNOBMAX 3aKNOYEeHNA AOroBOPOB Ha OKa3aHWe KOMMYHarbHbIX YCIyr;

- 0 NopsiAKe pacyeTa U BHECEHUS NnaTbl 38 KOMMYHarbHbIe YCIyru;

- O nopsigke HeceHusi COBCTBEHHUKaAMW MOMELLEHUA B MHOFOKBAPTMPHOM OOMe O6Lnx
pacxodoB Ha COAepKaHUe N PEMOHT ObLLEero UMyLLEeCTBa;

- 0 npaBax W 0BA3aHHOCTAX WUCNONHUTENen ycnyr (IopPUANYECKUX nuL He3aBUCUMO OT
OpraHM3auuoHHO-NPaBoBON  (POpPMbI, a TakKe  MHAMBMAOYanbHbIX  NpeanpuHUMmartenen,
NpeaoCcTaBNALWNX KOMMYHanbHbIE YCNYrn, NPOM3BOASALLNX UNN NPUOBpPETaOLLNX KOMMYHarbHbIE
pecypcbl M OTBeYawwWmx 3a 0OCnyXuBaHME BHYTPUOOMOBbBIX WHXEHEPHbIX CUCTEM, C
NCNoMNb30BaHNEM KOTOPbIX NPegoCTaBASTCA KOMMYHalbHbIE YCYyrn);

- 0 npaBax K 06a3aHHOCTAX noTpebutenen (rpaxgaH, UCNOMb3YHLNX KOMMYyHasnbHbIE
YCNyrn Ans fUYHbIX, CEMENHbIX, AOMALIHMX WU MHbIX HYX[, HE CBSA3aHHbIX C OCYLLECTBIEHNEM



npeanpuHUMaTENbCKOM AeATENbHOCTH);

- 0 nopsiake nepepacyeta nnatbl 3a OTAerNbHble BUAbl KOMMYHanbHbLIX YCNyr 3a nepuog
BPEMEHHOrO OTCYTCTBUA NOTpebuTenen B 3aHNMaeMOM >XUITOM MOMELLEHUM;

- 0 nopsigke U3MeHeHus1 pa3mepa nnaTtbl 3a KOMMYHarnbHbIe YCNyri npyu nNpegocTaBneHnm
KOMMYHarnbHbIX YCNyr HeHagnexallero kadecrtBa u (nnm) c nepepbiBaMu, NpeBbiLIALWMMM
YCTaHOBMEHHYO MPOOOIMKUTENBbHOCTb;

- 0 Nopsiike U3MEHeHNs pasMepa nnartbl 3a COAepXXaHne N PEMOHT XXUITOro NoMeLLeHUs B
crny4ae oKasaHusi YCNyr 1 BbIMOMHEHUs1 paboT Mo ynpaBneHuto, cogepkaHuio 1 PeMOHTY obLiero
MMyLlecTBa B MHOrOKBapTUPHOM [OME HeHagnexaiwlero kadectsa u (Mnu) c nepepbiBaMu,
NPEBbLILLAIOLLNMN YCTAHOBIEHHYIO MPOAOIKUTENBHOCTD;

- 0 nopsiake YCTaHOBIMEHUs pakta He npenocTaBneHMsi KOMMYHanbHbIX YChyr Wnm
npegocTaBneHns KOMMYHanbHbIX YCIyr HeHaaneXxallero Ka4ecTsa;

- 06 OTBETCTBEHHOCTWN UCMOSTHUTENS U NOTpeduTens;

- 0 NopsiAKe NPUOCTAHOBNEHNS UM OFPaHNYEHNSI NPEAOCTaBNEHNST KOMMYHarbHbIX YCIYT;

- 06 0COBEHHOCTAX XONO4HOro BOAOCHABXEHNS, OCYLLECTBNAEMOro Yepe3 BogopasbopHyro
KOMOHKY;

- 06 0COBEHHOCTAX NpoAaXKn 1 OOCTaBKM TBEPAOro TOMNMMBA;

- 00 ocylecTBNeHMn KOHTpOms 3a cobrniogeHnem nopsigka nNpeaocTaBneHust KUIULLHO-
KOMMYHarbHbIX YCNYT;

- 006 ocyLecTBNeHMM KOHTPONSA 3a coaepXaHmem obLiero nmyLectsa B MHOrOKBapTUPHOM
Jowme.

2. CTaHaapT npefocTaBleHNA MyHULUNANbLHON yCnyru

2.1. HaumeHoBaHue MyHuMUMnanbHon ycnyru: «[pegocTtaeneHve nHdopmMaLum o
nopsake npegocTaBneHns XUNULLHO-KOMMYHaITbHbIX YCIyr HaceneHumo».

2.2. HanmeHoBaHue opraHa, npeaoCcTaBnAOLWEro MyHUUUNaNbLHYIO YCIyry:
2.2.1. MyHnuunaneHaga ycnyra npeaoctaBnseTcs agMUHUCTpaLmMen CerbCKoro nocesieHns.
2.3. Pe3ynbraTt npegocraBneHusi MyHULUNanbHOM ycnyru
2.3.1. Pa3smelueHne nHgopmaumm o nopsagke npegocTaBieHns XUMULWHO-KOMMYHaNbHbIX
YCIyr HacCeneHuto B neYaTHbIX N anekTPoHHbIX CMI.
2.3.2. O6GHoBnNEeHMe UHpopMaumm B criydae M3MEHEeHW B HOPMaTUBHO-MPABOBbLIX aKTax,
pernaMmeHTUpyLLNX NpeaocTaBneHne XXUnuHO-KOMMYHarbHbIX YCNYT.
2.3.3. O6bekTnBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMoTpeHne obpalleHui
3assutenen no sonpocam MHPOPMUPOBAHUSA O NPESOCTaBIEHUN XUNULLHO-KOMMYHaIbHbIX YCIyT.
2.3.4. KoHcynbTupoBaHne v pekoMeHAauuu Mo BOMNpocaM MpefoCTaBfeHUs KUMULLHO-
KOMMYHarbHbIX YCIyr, HanpaBfeHHbIX Ha BOCCTAHOBMEHWE UMW 3alUUTy HapyLUEHHbIX 3aKOHHbIX
nHTepecos 3aaBuTenen. KOHCYnsTMpoBaHMe OCYLLECTBISETCH Kak HeNnoCcpeacTBEHHO Mpu NIMYHOM
obpalleHun 3aasutenen, Tak n NyTeMm HanpasneHna nHgpopmauumn 3assutenam no nodre.
2.3.5. B cnyyae nuCbMEHHOro oOOpalleHNss — TMUCbMEHHbIN OTBET MO CyLlecTBy
nocTaBneHHbIX B obpaLLeHnn BOnpoCoB.
2.3.6. YBegomneHue 3asdBUTENEN O HanpaBlieHUM KX OOpalleHUin Ha pacCMOTPEeHue B
OPpYron rocygapcTBEHHbIA OpraH, opraH MeCTHOro camoynpaBneHUus UM UHOMY AOMKHOCTHOMY
vy B COOTBETCTBUM C KOMMETEHLMEN.

2.4. CpoK npegocTaBfeHNA MyHULUNANbLHOW YCIyru

2.4.1. Cpok npepoctaBneHMs MyHUMUUNANbHOW ycnyrm He pofxkeH npesbiwaTtb 30
KaneHgapHbIX gHEN C MOMEHTa perncTpaumnm NnocTynmBLLErO 3asBEHUS.

2.4.2. Mpwn npegocTaBneHUM MYHULUNANbLHOW YCNYrMu CPOKU MPOXOXAEHUSA OTAEeSbHbIX
aAMUHUCTPATMBHbIX NpoLeayp COCTaBNAOT:

- MPUEM 1 perncTpaumns 3asaBreHun:

npu ycTHoM obpalieHnn B xoge nuyHon 6ecenbl unu no tenedoHy - 20 MuH;

NOYTOBbLIM OTMNPAaBIEHNEM UIN MO 3NEKTPOHHOW NOYTE - B Te4eHun paboyero gHs;

-npedocTaBrieHne 3asBUTEN0 WHOPMaLMM O MNPEAOCTaBEHMN MYyHULMNANbHON
YyCNyru:

B XxoA4e nuyHon 6eceabl unu no tenedgoHy - [0 20 MUHYT;

NMUCbMEHHO MO MOYTEe WUNU B 3IEeKTPOHHOW dopme — B TedyeHuMe 30 KaneHOapHbIX
OHen.

2.4.3. Cneuuwanuct, OTBETCTBEHHbIN 3a MpeaoCTaBleHNE MYHULMNANbHOM YCAyru,



NHOPMUPYET 3asBUTENSI O 3aBepLUEHUM MpoLeayp Mo NPegoCTaBleHMI0 MyHULMMANbHOW YCnyru
no TenedoHy (ecnu OH ykasaH B 3asiBEHWM) B CPOK He Mo3dHee AHS, Creayloulero 3a OHeMm
NPUHATUA COOTBETCTBYIOLLENO PELLEHMS.

2.5. npaBOBbIe OCHOBaHuUA AnNd npeanocTtaBlieHusA MyHI/ILl,I/IﬂaﬂbHOIz ycnyrun
npeﬂOCTaBﬂeHMe MyHI/ILl,I/II'I&lJ'IbHOVI ycnyrm  OCywlecCTBlideTcaA B  COOTBETCTBUM  CO
cnegyroumMmn HOpMaTtnuBHbIMAU NPaBOBbIMA akKTaMK:

- KoHctutyuuen Poccuinckon ®epepaumu;
- XunuwHeiMm kogekcom Poccuickon denepaunu;

- ®epgepanbHbiM  3akOHOM P®  «O6 006wmx npuvHUMNax opraHu3auum MeCTHOro
camoynpasnexus B Poccuiickon ®egepaunn» ot 06.10.2003r. Ne131-93;

- MNMocTaHoBneHnem lNpaButensctea Poccuiickon ®egepaumm ot 23.05.2006 1. Ne 306 «O6
yTBEPXAEHUN [1paBun yCTaHOBMNEHNSA U onpegeneHns HopMaTMBOB NOTPeObneHnst KOMMYHarbHbIX
YCRyr»;

- MNocTtaHoeneHunem lMpasutenbctBa Poccuickon degepaumm ot 23.05.2006 r. Ne 307 «O
nopsiake NpeaocTaBneHns KOMMYHarbHbIX YCAYr rpaxgaHam»;

- MoctaHoBneHuem lMpaButensctea Poccuiickon ®enepaumm ot 13.08.2006r. Ne 491 «O6
yTBepxaeHun [paBun cogepkaHusi o6LEero MMyLlectBa B MHOrOKBapTMPHOM AOME W npaBwn
NM3MEHEHMA pa3mMepa nnatbl 3a CoAepXXaHme N PEMOHT XWUMOro MOMELLEHMST B Cllydae oKasaHusi
yCcryr M BbINOSIHEHUS paboT MO ynpaBfeHUIO, COOEPXaHUK U PEMOHTY O6Llero mmyliecrTsa B
MHOrOKBapTUPHOM [OME HeHaanexailero kadectsa v (Unu) C nepepbiBamu, MpeBbllaoWwmMMm
YCTaHOBMEHHYIO MPOOOIMKNTENBHOCTE»;

- MoctaHoBneHveM [Mpasutensctea PO ot 21.07.2008r. Ne 549 «O nopsigke nocTtaBku rasa
ansa obecnevyeHnsa KOMMYHarnbHO-ObITOBbBIX HYXA, rpaXaaH»;

- ®epepanbHbiM 3akoHoM oT 02.05. 2006 Ne 59-®3 «O nopsiake paccMoOTpeHus
obpaweHunn rpaxagaH Poccunckon degepaumm»;

- ®epepanbHbiM  3akoHOM P® ot 27.07.2010 Ne 210-®3 «O6 opraHmsauum
npenocTaBreHns rocyqapCTBEHHbIX U MyHULMNANbHbBIX YCAYr»;

- YcTaBOM CernbCKoro noceneHus;

- HACTOSALLMM agMUHUCTPATUBHBIM PErNIaMEHTOM.

2.6. UcuepnbiBaowmm nepevyeHb AOKYMEHTOB, HeOOXoAMMbLIX ANA npeaocTaBrneHus
MyHULMNanNbHOMW yCryru.

2.6.1. VcuepnbiBaowmin nepeyvyeHb [LOOKYMEHTOB, HeobXxoOuMbIX B COOTBETCTBMM C
3aKoHoOaTeNbHbIMU  WUAN  UHBIMW  HOPMaTUBHbIMKM MNPaBOBLIMW aKTaMu Ana NpeaocTaBreHns
MYHULUMNANbLHON yCnyru, npegocTaBnsieMbin 3asBUTENEM CaMOCTOATENBHO.

3asdBneHMe Ha npegocTaBrieHne WHgopMauMm O MNOpsiaKe MNPEeaoCTaBAEHUS XUIULWHO —
KOMMyHanbHbIXx  ycnyr.  ®dopma OnaHka  3asBneHMs  npunaraetcs K HacTosiwemy
agMVHUCTPATUBHOMY pernamMeHTy (npunoxenuve 1).

3asaBuTENb MUMEET NPaBO NPEACTaBUTb MUCbMEHHBIA 3aMpoC C UCMNOMb30BaHMEM MOYTOBOM
CBSA3K, NOCPEACTBOM ANEKTPOHHbIX CPEACTB CBA3N (VIHTEPHET, anekTpoHHasa nodTa) unm no dakcy.

MpaxgaHuH npu obpalleHnn NUYHO B aAMWMHUCTPAUMIO  3a MOMyYEeHUEM MyHMLMNanbHOM
yCrnyrn NpeacTaBnsaeT 4OKYMEHT, yAOCTOBEPAOLLNIA €r0 NMNYHOCTb.

Mpwn obpalleHnn 3a NpeaocTaBneHneM MyHULMNANbHOW YCIyrn OT UMeHU hn3ndeckoro nuua
ero npegcraBuTenemM nocnegHUn nNPeACcTaBnsAeT Hagnexawmm obpasoM  yaoCTOBEPEHHYHO
[OBEPEHHOCTb.

OT MMeHn opugnyeckoro nuua 3anpoc nogaércs npeacTtaBUTENEM HOPUOMYECKOro nuua,
OENCTBYIOLMM  Ha  OCHOBaHUM  yypeauTeNibHbIX  JOKYMEHTOB UMW YMOMHOMOYEHHbIM
OOBEPEHHOCTbLIO.

2.6.2. lepevyeHb OOKYMEHTOB, HEOOXOOMMbIX B COOTBETCTBUM C 3aKOHOLATENbHbIMWU UMK
WHBIMW HOPMAaTMBHbIMK MPAaBOBbIMW aKTaMu AN NpefoCTaBleHuMs MYHUUMMANbHOW  YCIyru,
KOTOpble HaxogAaTCcs B PacrnopsXeHWW rocyAapCTBEHHbIX OpraHoB, OPraHoB  MECTHOro
camoynpaBneHns 1 UHbIX opraHn3aLnin, KoTopble 3asBUTENb BNpaBe NpegocTaBUTb — OTCYTCTBYET.

2.7. 3anpewaeTca TpeboBaTb OT 3aABUTENA:

- MpeacTaBrieHna  OOKYMEHTOB UM WMHGopMauuMm  unm - OCYLLeCTBMEeHUs  OeNCTBUM,
npegcTaBneHne WnNn OCYLLECTBIIEHWE KOTOPbIX HE NPefyCMOTPEHO HOPMAaTMBHbLIMW MPaBOBLIMU
aKkTamu,  perynupyromMy  OTHOLLEHUS, BO3HMKaloWMe B CBA3M C  NpefgocTaBreHuneMm
MYHULMNANbHOW YCNyru;



- MNpeacTaBneHusi OOKYMEHTOB W MHGOpMauuM, KOTOpble HaxXoAsTCs B pPacropsiKeHuu
agMVHUCTPaLMM  MyHULMNANbHOTO 00pa3oBaHWUsi, rOCY4ApPCTBEHHbLIX OPraHoB, MHbLIX OpPraHoB
MECTHOrO CaMoynpaereHnss U (MNU)NoaBEAOMCTBEHHbIM WM OpraHu3auui, y4acTBYHOLIMX B
npeaocTaBneHNY MyHULMNANbHOWM YCryru.

2.8. OcHoBaHMeM pnA oOTKasza B nNpueMe [OOKYMEHTOB, Heobxoaumbix Ans
npeaocTaBneHns MyHUUMNanbHOW YCIyru, ABNAeTCA:

2.8.1. OTcyrctBME  OOKYMEHTOB, MPedyCMOTPEHHbIX MYHKTOM 2.6  HacTosLLero
aAMWHUCTPATUBHOIO pernameHTa;

2.8.2. Hanuune B 3aaBNeHUN N NPUNOXEHHbIX OOKYMEHTax (Npyv MX Hanmuymm) nogvnUCTOK,
NPUMNCOK, 3a4YEepPKHYTbIX CIIOB W WHbIX HE OFOBOPEHHbIX B HUX WCMPaBMEHUN, Cepbe3HbIX
NoBpeXOeHUN, He NO3BONSAOLLNX O4HO3HAYHO UCTOSKOBATb UX COAepKaHue;

2.8.3. NcnonHeHne OOKYMEHTOB KapaHaalloM.

2.9. UcuepnbiBaoWnM nepevyeHb OCHOBAHWW ANSA NMPUOCTAHOBMIEHUA WM OTKasa B
npenocTaBneHMN MyHULIMNANbHOW YCIyru:

2.9.1. OcHoBaHW AN NPUOCTAHOBMEHUS NPEeOCTaBMNEHMS MYHULMNANbHOW YCMAYrn He
nmeeTcs.

Mpn NpuHATUM pelleHns o6 OTKase B NPedoCTaBneHnM MyHULUNANbHOW YCyrn 3asiBUTENo
HanpaBnsaeTca (BblaaeTcs) yBegomrieHne ob oTkase ¢ ykazaHMeM NpUYmnH OTKasa.

2.10. Pasmep nnatbl, B3UMaeMoW C 3aABUTENA NpuU NpefocTaBNeHMU MyHULMUNanbHON
ycnyru.
MyHuumMnanbHas ycnyra npefocTaBnsieTcs Ha GecnnaTHoM OCHOBE.

2.11. TpeboBaHusA K MecTam npefocTaBrieHUss MyHULIMNanbLHOW yCNyru.
2.11.1. TpeboBaHMe K NOMELLEHUIO, B KOTOPOM NpeaocTaBNAeTCA MyHuUMNanbHas
ycnyra
MomelleHne, B KOTOpPOM npefocTaensdetcs ycnyra o6opyaoBaHo WHGOPMaLMOHHOM
Tabnuukon € ykasaHMem Homepa KabuHeTa; amunuMM, WUMEHW, OT4ecTBa W [LOIDKHOCTU
crneumanucToB agMMHUCTPaLMK, OCYLLECTBASAOWMNX OYHKLUM MO NPeaoCTaBneHNIo YCnyru.
MomelwleHne obecnedeHo HeobxoguMbiM 0OGOpygoBaHMEM (KOMMLIOTEPOM, CpeacTBaMu
CBSA3U, OPFTEXHUKON), KAHLENSPCKUMM NPUHAANEXHOCTAMMU, CTYNbSAMM U CTOMNaMM.
Bxoa B 3maHvMe agMuMHUCTpauumM MMEET pacClUMPEHHBbIN NPOXo4, NO3BONSWMA obecneunTb
BGecnpensTCTBEHHbIN AOCTYN NHBaNUOOB.
Ha Tepputopuu, npunerarowen K 3gaHnio agMUHUCTPaLMK, UMEIKOTCA NapKOBOYHbIE MecTa
ansa asTomobunen. [1ocTyn K napkoBOYHbIM MecTam siBnsieTca 6ecnnaTHbIM.
MomelleHna obopyayroTcs NPOTUBOMOXAPHOM CUCTEMOM M CPEACTBAMU MOXAPOTYLUEHUS;
CUCTEMOMN OrnoBeLLEeHNA O BO3HUKHOBEHUWN Ype3Bbl4aHOW CUTYaLIMN; CUCTEMOWN OXPaHbI.

2.11.2. TpeboBaHue K MeCTaM OXUOAHUA.

MecTta oxugaHns cooTBETCTBYIOT KOMGOPTHLIM YCITIOBUAM ANSA 3adBUTENEn U onTUMarnbHbIM
ycnosusiMm paboTbl AOMKHOCTHBIX nNuu. MecTa oxmaaHua B ovepean Ha nonyyeHne nHdgopmaumm
obopyaoBaHbl CTynbsiMu. MecTta ansa 3anofnHeHns OOKYMEHTOB 060pyaoBaHbl CTYNbAMWU, CTONaMm
n obecnedeHbl obpasuamu 3anofHeHMs OOKYMEHTOB, GrnaHkamMu 3asiBlIeHUn U KaHUensapCKUMu
NpUHaANEeXHOCTAMM.

2.11.3. TpeboBaHue kK MecTaM UHOPMUPOBaAHUA U UH(POPMALMOHHBIM MaTepuanam.

Mecta WH(MPOPMMPOBaAHMS, pPacCMONOXEeHHble B 34aHMM U NpegHasHadeHHble Ons
O3HaKOMIeHUs 3aaBuTeEnemn c NHPOPMaLMOHHBIMN matepuanamu, obopyaytoTcs
NHPOPMaLIMOHHBIMWN CTEHAAMMN.

B 3maHum ycTaHoBneH WMHMOPMALMOHHBLIA CTEHA, Ha KOTOPOM COLEPXUTCHA crneayoLlas
MHdopMaLma:

- rpadouk paboTbl (Yackl Npyema), KOHTaKTHbIN TenedoH AN CNpaBok;

- NOPSIAOK MpPefoCTaBleHUs MyHUUMNAanbHOW ycnyrn (B TEKCTOBOM Buae W B Buae 6Gnok-
CXeMbl, HarngaHo oTobpaxaroLwen anropuTM NPOXOXAEHUS agMUHUCTPATUBHBIX Npouenyp);

- NepeyeHb, POpPMbl AOKYMEHTOB ANA 3anofiHeHus1, obpasLbl 3anofHEeHNs AOKYMEHTOB;

- nepedeHb HOPMaTUBHbLIX MPaBOBbIX AaKTOB, PErynupylowmx OeATenbHOCTb Mo
npegocTaBneHnio MyHULMNanbHOW yCnyru.



2.12. Mopsagok  nony4veHus KOHCynbTauum no npoueaype npepocTaBrieHUs
MyHULIMNANbHOM YCIyru u cBegeHumn o nopsiake nNpoxoXxaneHus MyHMLMnanbHOM yCnyru.

2.12.1. KoHcynbTaumm no nopsaaky, cpokam, npouegypam npedocTaBrneHus MyHUUMNansHom
YCNYrn OCyLeCTBAETCS AOMKHOCTHBIM NIMLOM  aAMUHUCTPauMM (danee — AOIMKHOCTHOE NnLO),
OTBETCTBEHHbIM 32 NnpefocTaBrieHne MyHUUMNanbHOW YCNyru, Ha NIMYHOM npueme, No TernedoHy,
Mo NMCbMEHHbIM OBpaLleHnsM 3aaBUTENEN, BKNOYas obpaLleHns no aneKTpOHHON noyTe.

Mpn nnyHOM obpalleHun 3asiBUTENs LOSMKHOCTHOE NUUO  MpUMHMMaeT BCe Heobxoaunmble
Mepbl ANs MOMHOMO M OnepaTMBHOIO OTBETa Ha MOCTaBfieHHble BOMPOChbl, B TOM 4ucrie C
npvBneYeHnem apyrmx OMKHOCTHbIX MLL.

B Tom cnyyae, ecnu pna nogrotoBkM otBeTa TpebyeTcsa NpoJomKUTENbHOE BpeMS,
AOMKHOCTHOE  NULO MOXET MpeasioKUTb 3aMHTepecoBaHHbLIM nuuam obpaTuTbCca  3a
HeobxoguMon WHdopMaumMen B MNUCbMEHHOM BuAe nNuBO HasHauuTb Apyroe yoobHoe ans
3aMHTEepecoBaHHbIX UL, Bpemsa  Ang  nonyvyeHus  uHgopmauun.  Bpems  oxupaHus
3aMHTEepPecoBaHHOMo nuua npu  MHAMBMAOYANbHOM YCTHOM  KOHCYNBTUPOBAHUM He  MOXET
npesbiwats 30 MUHYT.

MHauBmnayanbHoe YCTHOE  KOHCYNbTUMPOBaHME  KaXOoro 3auMHTEepecOBaHHOro  nuua
npoBoguTcs He 6ornee 10 MUHYT.

3BOHKM 3asBUTENEn NPUHUMAKOTCA B COOTBETCTBMM C rpaddukoMm paboTbl agMUHUCTpaLUn
panoHa.

lMpn oTBeTax Ha TenedgoHHble 3BOHKM W YCTHble oObpalleHns [AOMKHOCTHOE IMLUo
nogpobHo, B BexnmBon ¢opme mHPOpPMUPYET nofydatenen no Bonpocam MpeaocTaBrieHns
MyHUuunanbHon ycnyrn. OTBeT Ha TenedoHHbIA 3BOHOK AOMMKEH cogepXxaTb MHopmauuio o
daMmnnun, MMeHW, oTYecTBE W [OOSMPKHOCTWU cneuuanucTa, NpUHABLLEro TenegOoOHHbIA 3BOHOK.
Bpems pasroBopa He AomkHO npesblwate 10 MUHYT.

[Mpn HEBO3MOXHOCTWU crneuuanucTa, NPUHSBLLErOo 3BOHOK, CaMOCTOATENbHO OTBETUTb Ha
nocTaBneHHbIe BOMPOCHI TenedOHHbIM 3BOHOK OOSMKEH ObiTb nepeagpecoBaH (nepeBeneH) Ha
Apyroe OO/MKHOCTHOE NULO UMK Xe nonydartento AormkeH ObiTb coobLleH TenedOoHHbIM HOMEpP, Mo
KOTOPOMY MOXHO NOMy4nUTb HEOBXOAUMYO MHDOPMALINIO.

Mpun nony4eHnmn obpalleHns No noyTe, ANEeKTPOHHOW NoYTe, CPOK OTBETA NO ObpaLleHuto He
AorkeH npesblwate 30 AHENM C MOMEHTa perucTtpauuum Takoro obpalleHusi. Yka3aHHbI CpoK
MoXeT OblTb MpogsieH NO peLeHuo [Masbl  agMUHUCTPaUMKW B Criyvasx W nopsgke,
NpeayCMOTPEHHbIX NMYHKTOM 2 cTatbn 12 degepanbHoro 3akoHa P® ot 02.05.2006r. Ne 59-93
«O nopsgke paccmoTpeHus obpalleHun rpaxxaaH Poccunckon ®epepaumm».

UHopmauua o nopsagke npenoctaBneHnd MyHULMNanbHOWM Ycnyru npeaoctaBnseTcs
BecnnaTHo.

2.12.2. B noboe Bpemsa ¢ MOMEHTa npuema 3asiBfieHns U JOKYMEHTOB 3asiBUTENb UMEET
npaBO Ha MornyvyeHue CBeAEeHUA O MPOXOXOEHUU MyHuuuMnanbHOW ycnyru. Ona nonydeHuns
cBedeHW 3asBUTENEM YyKasblBaloTCH (HasblBalOTCA) Aata nogadun Unu perucrpaumm 3assreHus un
€ro perncTpaunoHHbIA HOMeEP.

UHopMmupoBaHne nonyvatenen O Xode  UCMOMHEHUS  MyHULMNanbHOW  yCryrn
OCYLLEeCTBNAETCA AOMMKHOCTHBIM NIMLOM agMUHUCTPaUUN  Npy NMYHOM obpalleHnn, no TenedoHy,
Mo NMCbMEHHbIM ObpalleHnsaM 3asBuTenen, BKNoYas obpaLleHns no areKTPOHHON noyTe.

3aaBuTenio NpegoCcTaBnATCA CBEAEHMSA O TOM, Ha KakOM 3dTane (B npouecce BbINONTHEHNS
Kakom aAMUHUCTPATMBHOM npouenypbl) MyHUMUMNANbHOW YCRyrM HaxoAWUTCS MNO4aHHOE UM
3asBreHue.

MHdopmauua o nopsgke MNpOXOXAEeHUs  MyHUUMNanbHOW ycryru npegocTaBrsieTcs
GecnnaTtHo.

2.13. NMoka3zaTtensimm AOCTYNHOCTU MyHULMNANbHOW YCIYry AABNAIOTCA:

1) TpaHCNoOpTHasa AOCTYMHOCTb K MecTaM NpegocTaBneHns MyHULMNanbHOW yCnyru;

2) obecneveHne BecnpensaTCTBEHHOro AOCTyna vy C OrpaHUYeHHbIMU BO3MOXHOCTAMU
nepeaBmKeHUs K NOMELLEHUAM, B KOTOPbIX NPeoCTaBnsaeTcs MyHuumunanbHas ycnyra;

3) obecneveHne BO3IMOXHOCTU HanpaBreHns 3anpoca rno 3NeKTPOHHOW NoyTe;

4) pasmelleHve uHdOpMauMn O Mopsiake MPefoCTaBMeHUs MyHUUMNANbHOM YCryrn Ha
EavHom noptane rocygapcTBeHHbIX W MyHWUMnanbHbix ycnyr OpnosBckon obnactm u Ha
odomumnansHoM cante [JormkaHCKoro parmoHa.

KayecTBeHHONW npegocTaBnsemas MyHuUMnanbHas ycryra npu3HaeTtcs npm
npefocTaBrieHM  MyHUUMNAanbHOW  yCryru B CPOKMW,  OMpedeneHHble  HacTosWwuM
aAMWHUCTPATUBHbLIM pernaMeHToM, U Npu OTCYTCTBMM Xarnob co CTOpOHbI noTpebutenen Ha
HapylweHue TpeboBaHuIi cTaHAapTa NpeaoCcTaBNeHNs MyHULUNAnNbHOW YCNyru.



2.14. NokasaTensiMM OLIEHKM KayecTBa NpenoCTaBrieHUss MyHULMNanbHOW ycnyru
ABNAIOTCA:

1) cobnogeHne cpoka NpefocTaBneHnst MyHULMNAnbHOW yCnyri;

2) cobnogeHne CPOKOB OXuOaHusi B ovepeau npu NpesocTaBneHun MyHULMnanbHON
ycnyru;

3) oTcyTCTBME MOAAHHbLIX B YCTAHOBIIEHHOM MOpsiAKe Xanob Ha pelueHus Unu OencTeus
(GespenicTBME), NPUHATBLIE MU OCYLLLECTBIEHHbIE MPU NPESOCTaBNEHUN MyHULMMNATNBHOW YCIYTH.

2.15. WHble TpeboBaHMA, B TOM 4YuUCre OCOOEHHOCTM npeaocTaBreHUs
MyHUMUMNANbHOM  yCnyru B MHOTOPyHKLMOHANIbHOM LEHTpe U OCOOEeHHoCTU
npenocTaBneHUss MyHULUNanbHOM YyCNyrv B 3/1IeKTPOHHOM Buae

Ha cante myHuuumnanbHoro obpasoBaHuMsi B MH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn «UNHTepHeT» M EQMHOM nopTane rocyaapCTBEHHbIX M MyHUUMnanbHbIX ycnyr OprioBckou
obnactn 3asBUTENIO NPegoCTaBnseTCd BO3MOXHOCTb KonupoBaHus ¢opMmbl 6naHka 3anpoca B
9MNEKTPOHHOM BMAE O NPEAOCTaBNEHNM MyHULUNANBbHON yCnyrn Ans AanbHENLWero 3anofHeHus!.

3asBUTENb MOXET HanpaBUTb 3anpoc Ha NpegocTaBneHuMe MyHUUMMAanbHOW YCnyrn B
3MNEKTPOHHOM BUAE NOCPEACTBOM 3NIEKTPOHHOW MOYThI.

paxgaHvH BrpaBe NOMy4YMTb MYHUUMMNANbHYK YCryry C UCMONb30BaHWEM YHMBEPCAbHON
ANEKTPOHHOW KapTbl, MOMy4YEeHHOM B COOTBETCTBUMN ¢ PeaepanbHbiM 3akoHom P® ot 27.07.2010r. N
210-93 «O6 opraHusaumm npegocTaBreHns rocyqapcTBEHHbIX U MyHULUMNANbHBIX YCyr».

OcobeHHOCTM NpenocTaBneHnst MyHUUMNAanNbHON yCcryrm B MHOropyHKLMOHANbLHOM LEeHTpe
He yCTaHaBMBAlOTCS, B CBA3M C OTCYTCTBMEM MHOFOMYHKLMOHANbHOIO LieHTpa Ha TeppuTopuu
MyHMLMNanbHoro obpasoBaHus.

3. AoMUMHUCTpaTMBHbIE Npoueaypbl NpeaocTaBneHUss MyHULUNanbHoOM ycnyru

3.1. lpepocTtaBneHMe MyHMUMNANbLHOM YCNyru BKN4YaeT B cebsa cneaywolue
aAMMHUCTPaATUBHbIE Npoueaypbl:

1) Mpuem 3aaBnNeHna 1 Npunaraemblx K HEMy JOKYMEHTOB U UX PErncTpaums;

2) MNpepoctaBneHne nHdopMaLmMm O Nopsake NPeaoCTaBNEeHUSA XKUIULLHO-KOMMYHaNbHbIX
yCnyr HaceneHuo.

3.2. Mpuem 3aaBneHNA U NnpeacTaBrNeHHbIX AOKYMEHTOB.

a) tOpuguyeckum aktom, ABMASIOWNMCA OCHOBAHMEM AfS Hadvana agMUHUCTPATMBHOIO
aencTeua aBnsetcs obpalleHne 3asaBuTens IMYHO UK No TenedoHy, No noyTe, B TOM Ynucne u B
3MNEeKTPOHHOM BUAE, Yepe3 NHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHYI0 ceTb NHTepHeT.

6) OTBETCTBEHHBIM 3a BbINOMHEHWE AAMWHUCTPATUBHOMO [OENCTBUS  SIBNSAETCA
agMUHUCTpaumMn (ganee- crneumnanucr).

B) CneumanncT  OCyLLECTBASIET NPOBEPKY:

- NPaBWUNbHOCTM 3anONHEHNA 3asBNeHMs (MPU NMCbMEHHOM oGpaLleHnK);

- BbIACHSIET AaHHbIe O 3asBuTene (B xoge Nu4Homn 6eceapbl Unu no TenegoHy).

MakcumManbHbIN CPOK BbIMOAHEHUS aAMUHUCTPATUBHOIO AENCTBUS:

- B Xx04e nu4Houn 6ecenpl - 20 MUHYT;

- B xoge TenedoHHOro pasrosopa - 20 MUHYT;

- MOYTOBbLIM OTMPaBNEHNEM UMW NOCPEACTBOM 3NEKTPOHHOW NOYThI - B TeYeHUn paboyero
OHS.

r) Kputepum npuHATUA peLLeHns:

- 3asBMneHne COOTBETCTBYET NpeabsBnaeMbiM TpeboBaHUAM;

-3asBMNeHne He COOTBETCTBYET NpeabsaBnseMbiM TpeboBaHNSAM.

A) Pesynbtat agMMHUCTPATUBHOIO AENCTBUS:

- 3aKr4eHne 0 BO3MOXHOCTU NpefocTaBneHms nHgopmMaumm;

- OTKa3 B NpuMéme M peructpauuu 3asBneHus npu JMYHOM oObpalleHun, HanpasneHue
yBEOOMIIEHUS 3asBUTENIO B NMUCbMEHHOM BuAe, NO TernedoHy WM 3NEKTPOHHOW MOYTON (npw
Hanuuun).

e) Cnocob dukcaumm pesyneraTta:

- peructpauus 3asBrneHns B XXypHane Bxogslien JOKyMeHTauuu;

- perucTpaumsi ysegomrieHms o6 oTkase B Npuéme 3asiBNEHUS B XXypHane mcxoasiien
AOKYMeHTaumu.

3.3. MNpepocraBneHne wuHdopMauMu o nopsigke MNpPeAoCTaBNeHUA XUNULHO-



KOMMYHarnbHbIX YCAYr HaceneHuio:

a) KOpungunyecknm akTom, ABMSIOWMMCS OCHOBaHMEM AN Havana agMUHUCTPaTUBHOMO
OEeNCTBNA  SBMAETCA 3akniyeHue cneumnanucra O BO3MOXHOCTW NpenocTaBreHns
MHdopMaLmn.

0) OTBETCTBEHHbLIM 3a BbINOSIHEHNE agMUHUCTPATMBHOIO AEUCTBUS ABMSIETCA cheumnanuct
agMUHUCTpaLun.

B) Cneynanuct  MHOPMUPYET O MopsaaKe NPEAOCTaBNEHUS KUIULLHO-KOMMYHaNbHbIX
YCIyr HACeneHuo Ha TeppuTopnn MyHMLMNanbHoro obpasoBaHnsa NyTeMm:

- IMYHOro obLeHns, No TenedoHy, NOYTOBLIM OTNPABNEHNEM, MO SFIEKTPOHHOM MOYTE.

MakcumManbHbIN CPOK BbIMOMHEHUS aAMUHUCTPATUBHOIO AENCTBUS:

- NpY NIM4HOM obpalleHnn, no TenedoHy- 40 20 MUHYT;

- MUCbMEHHO U1 MO ANEKTPOHHOWN noyTe - B TeyeHue 30 gHen.

r) Pesynsrat agMMHUCTPATUBHOIO AENCTBUIS:

- NpenocTaBfieHne 3asiBUTENto, B TOM 4YMCNe U B 3NEKTPOHHON ¢hopme MHpopmauum o
nopsake nNpenocTaBneHnst XKUIULWHO-KOMMYHambHbIX  YCNYr HACEeNeHu Ha  Tepputopumn
MyHMLMNanbHOro obpasoBaHus;

- YCTHOEe pasbsiCHeHMe 06 oTka3e B MpPegoCTaBlEHUM MYHMLMNANbHON YCAyrn Wnn
noaroToBKka W HanpaeneHue 3asaBMTENO yBedoMieHuss 00 oOTkase B MNpedocTaBrieHun
MYHULMNANbHOW yCrnyr Npu NMCbMEHHOM obpalleHunn.

A) Cnocob umkcaumm pesynerarta:

- NOAroTOBMEHHAasA U nognucaHHasi MHopMaunsa permcTpupyeTcsi C NPUCBOEHNEM HOMeEpa
B )KypHarne ncxogsLen KoppecnoH4eHUNN;

- WHdopMauuMa B YCTHOW (bOpMe perucTtpupyeTcs B >KypHane YCTHbIX obpallieHun u
ob6palleHnn no TenedoHy;

- peructpaumsi yBegomsieHms o6 oTkase B NpedoCTaBNEeHUM MyHUUMNANbHOM YCnyrn B
XypHane ncxogsilen JoKyMeHTaLuuu.

4. KoHTponb 3a UCNOSIHEHMEM aAMUHUCTPATUBHOIO perfiaMmeHTa

4.1. KoHTposb 3a UCMOMTHEHMEM MOSIOXKEHWIA HACTOSILLErO afgMUHUCTPATUBHOIO perfiameHTa
OCYLLIECTBNAETCH [MaBon agMUHUCTPaLMK CEMbCKOro nocerneHus.

MepnoanyHOCTb  OCYLLECTBREHUS  KOHTPOMS yCTaHaBMNMBaETCA  pacnopsikeHnem
aAMUHUCTpaUnn.

[omKHOCTHOE NULLO, OCYLLECTBNAA KOHTPOSb, BNpase:

- KOHTponupoBaTb cobrniogeHne nopsgka M yCnoBui NpefocTaBneHust MyHUUMNanbHOM
ycnyru;

- B Cfyvyae BbISIBIEHMS HapyweHUn TpebOoBaHU HaCTOAWEro agMMHUCTPATMBHOMO
pernameHta TpeboBaTb YyCTpaHEHME TakuX HapyLleHWn, AaBaTb MNUCbMEHHbIE NpPeanUCcCaHns,
obsA3aTenbHble AN UCMONMHEHUS;

- 3anpalwmeaTb M NonyvaTb B 2-X HEAENbHbIN CPOK HEOOXOoO4MMble OOKYMEHTbI U OpPYryto
WHOpMaLMIO, CBA3aHHbIE C OCYLLECTBNEHNEM MYHULMMANbHON YCNYru.

4.2. T[lepcoHanbHad OTBETCTBEHHOCTb AO/MKHOCTHOMO nuua, OTBETCTBEHHOINO 3a
npegocTaBneHne MyHUUUNanbLHOM yCryrn, 3akpennsaeTcsl B X AOMKHOCTHBLIX MHCTPYKLUSX.

4.3. JormkHOCTHOE NULO agMUHUCTpaLmMK, BUHOBHOE B HapyLLEeHUW 3akoHodaTenbcTBa unu
HacToslero agMUHUCTPATMBHOIO perfameHTa, HeceT OTBEeTCTBEHHOCTb, MpedyCMOTPEHHYHO
3akoHogatenocTBoM Poccuiickon ®enepaumm 3a:

- HENpaBOMEpPHbI OTKa3 B MpMEME UM PacCMOTPEHUN obpaLleHuns:;

- HapyLleHe CPOKOB M NopsaKa pacCcMOTpeHus obpalleHuns;

- NpUHATME 3aBe4OMO HEOOOCHOBAHHOIO, HE3aKOHHOIO peLleHuns;

- NpeacraBneHne HegoCTOBEPHOM NHpopMaLK;

- pasrnalleHne CBeLeHUn 0 YaCTHOW XXN3HU rpaxaaHnHa (6es ero cornacus).

5. [NocynebHbin (BHecyaeOHbIN) NOPSAAOK OO6GXanoBaHUA peWweHUn U [AeNcTBUMn
(6e3gencTBMA) oOpraHa, npeaocTaBNAKOWEro MyHUMUMNanbHYK YChnyry, a TakKke ux
AOIMKHOCTHbIX NuL,

5.1. MNonyyaTenu MyHMUMNAnNbHOM YCNYyrM MMEKT NpaBo Ha obxanosaHve OencTBurA WUnn
6e3aencTBMA OMKHOCTHBIX NUL, agMUHUCTPaLMK , a Takke coobLatb O HapyLIEeHUN CBOUX Npas n
3aKOHHbIX MHTEPECOB, NPOTMBOMNPAaBHbIX PELUEHNSIX AOMKHOCTHBIX ML aAMUHUCTPaLMK B NopsaakKe,
YyCTaHOBMEHHOM OENCTBYOLLMM 3aKoHoaaTenbcTBoM Poccuinckon denepaumn.

5.2. 3aasutenn mMMmeroT nNpasBo 06paTUTLCH C YCTHbIM UMM NMUCbMEHHbLIM oObpalleHnemM B
agpec rnasbl NOCENEHUS.



Mpn obpalleHnn 3asBuTEnEn B NUCbMEHHOW hOpME CPOK pacCMOTPeHus obpalleHnsa He
AormkeH npesbiwaTb 30 AHEN CO AHS perucTpauum obpalleHus.

B mnckntounTenbHbIX Cnyvasix CpoK paccMOTpeHus obpalleHns MoXeT OblTb NPOANEH, HO He
bonee 4em Ha 30 pgHen. O npoaneHum cpoka paccMOTpeHus obpalleHns 3asBuTerb
yBEeO4OMIISETCS MUCbMEHHO C yKazaHueM NpuYnH NpoaneHust.

MucbMeHHoe obpalleHne 3aaBUTeENS AOIMKHO CoaepXaTb:

- (hamunuio, nmA, OTYECTBO rpaxgaHnHa (HaMMeHOBaHWE KPUAMYECKOrO nuua), KOTopbiM
nogaetcsa obpalyeHne, NoYToBbIN agpec;

- HaMMeHOBaHWe opraHa, JOMKHOCTb, (PaMUIIMIO, UMS N OTYECTBO COTPYAHWKA, pelueHue,
aencteue (6e3gencTemne) KOToporo obxanyercs;

- CyTb 0bXxanyemoro gencTteus (6e3gencteuns), pelleHus.

[ononHuTenbHO MoryT 6bITb yKasaHb!:

- NPMYMHBI Hecornacusa ¢ obxanyembim genctenem (6e34encTBUEM), pELLEHNEM;

- 06CTOATENBLCTBA, HA OCHOBAHUWM KOTOPbIX 3a8BUTENb CHMTAET, YTO HApyLUEHbl ero npaea,
cBob6Odbl M 3aKOHHble WHTEepechbl, co3daHbl NPenAaTCTBUMS K MX peanusaumm nmbo He3akoHHO
BO3MOXeHa kakasn-nmbo 0683aHHOCTb;

- NHble CBEAEHMS, KOTOpblE 3asBUTENb CHUTAET HEOOXOAMMbBIM COOBLLNTD.

K obpalueHunto MoryT BbITb MPUMOXEHbI KON AOKYMEHTOB, NOATBEPXKAAIOLLNX U3NOXKEHHbIE
B HEM (paKTbI.

3asButenb nognucbiBaeT obpalleHre 1 yKkasbiBaeT AaTy ero HanncaHus.

Mo pesynbraTtam paccMoTpeHuss obpalleHnss AOMKHOCTHLIM fMLOM MPUHUMAETCH peLleHne
00 yOooBNeTBOpeHMn (MpU3HaHUKM HenpaBoOMeEpHbIM gencTeus (6esgencteust) nnbo o6 oTkase B
yOooBNeTBopeHun obpalleHuns. NMUCbMEHHbIM OTBET, COAEepXalui pesynbTaTbl PacCMOTPEHUSN
obpalleHuns, HanpaBnseTcs 3asBUTENIO.

Mpn nonyyeHnn NMCbMEHHOro obpalleHusi, B KOTOPOM coaepXaTtcsi HeleH3ypHble nmbo
ocKopOUTEnbHbIE BbIPaXEHWS, YrpO3bl XW3HW, 300POBbID M UMYLLECTBY AOMKHOCTHOrO nvua, a
TakkKe YNEeHOB €ro Cembu, aaMUHUCTpauMsi BrnpaBe OCTaBUTb ero 6e3 orBeTta M CoO6OWMTb
rpaxgaHviHy, HanpasusLLeMy obpalleHune, 0 HegonyCTUMOCTU 3noynoTpebneHns Npasom.

B cnyyae ecnvM TeKCT MUCbMEHHOro oObOpalleHus He nogAaeTca MPOYTEeHW, OTBET Ha
obpalleHne He OaeTcs, 0 YeM YBeOOMIISIETCS 3aaBUTENb, €CNM ero oamMunmsa U NoYTOBbIM agpec
NoAAaKTCA NPOYTEHUIO.

B cny4ae ecnu B nUCbMEHHOM obpalleHun rpaxgaHnHa coaepXuTcsa BONPOC, Ha KOTOPbIN
eMy HeOO4HOKpaTHO [aBanuCb MUCbMEHHble OTBETbl MO CylwecTBy B CBS3WM C paHee
HanpaBnseMbiM1 obpalLeHnaMn, 1 Npu 3TOM B obpalleHMn He NPUBOASTCA HOBble 4OBOAbI MU
obcToATenbCTBa, rMaBa agMUHUCTpauuKM BrpaBe MPUHATbL pelleHne o 6e30CHOBaTernbHOCTU
oyepegHoro obpalleHnss 1 npekpawleHuM Nepennuckn ¢ rpaxgaHuHoM no AaHHomy Bonpocy. O
AAHHOM peLleHnM YBEAOMIAETCS rpaXaaHunH, HanpasuBLLMI obpalleHune.

5.3. TlMonyyatenu MyHMUMNanNbLHOW YCNyrM MOryT HanpaBuTb cBoe obpalweHne ¢
ncnonb3oBaHneM MHMOPMaLNOHHO-KOMMYHUKALMOHHON CceTU  «/HTepHeT» Ha oduumanbHbIn
canTt JomkaHckoro paroHa www.admindolgan.57ru.ru.




MpunoxeHuve 1

K aAMWUHUCTPATUBHOMY perfiaMeHTy

«[MpepocTaBneHve nHdopmMmauumn o Nopsiake npenocTaBrneHus
XUIULHO-KOMMYHanbHbIX YCAYr HAacerneHuo»

®@opma 3asereHus
0 npedocmaeneHuu uHgopmauuu

MaBe agMUHUCTpauumn
CeNbCKOro nocerneHnd

(P.N.0. 3asButens)
agpec:

( ykasblBaeTcs NOSHOCTLHO)

(TenecpoH)
3asBneHune

Mpowy npegoctaBuTb MHE WHQOpMauMilo B cepe nNpenocTaBneHus  XUSULLHO-
KOMMYHarbHbIX YCIyr HaceneHuto no Bonpocy:

(usnazaemcsi cymb 3arnpoca, memMamuka, yKa3bl8aromcsi 80rpocChl, Ha Komopble Heobxodumo
rnony4yums omeem)

O NpUHATOM peLLeHMn NpoLly MHPOPMUPOBATL MEHS

(yKka3bigaemcsi criocob UHEOPMUPOBaHUS)

A, ,
garo cornacne Ha o6pa60T|<y N Uncnonb3oBaHNe MOUX MNepCOHalbHbIX AOaHHbIX W OaHHbIX,
coaepiKalmnxca B HacTosALweM 3adaBsiieH 1 B nNpeactaBiieHHbIX MHOK JOKYMEHTaXx.

« » 20 rog / /
(nodnuck 3ass8umerisi)




MpunoxeHue 2

K aAMUHUCTPAaTUBHOMY pernamMeHTy
<<|_|peLI,OCTaBJ'IeHllle VIH(*)OpMaLI,VII/I O nopaake npenocrtaBneHns
XUNMNWHO-KOMMYHarbHbIX YCIyr HaceneHuto»

Bnok- cxema npegocTaBneHU MyHULMNANbLHOW yCryru

Mpuém n perucTpaums 3aserneHus

'

I

I

B XOJI€ JINYHOI1 Oecenbl

1o Teneony

IMMOYTOBBIM OTIIPABJIICHUCM

10 AJIEKTPOHHOM TOUTE

OTKa3 B IIpUEMeE U
perucTpanuu
3asBJICHUS

[IpenocraBnenue nHGOpMaIMK O MOPSAAKE MPETOCTABICHUS KUITHIITHO-
KOMMYHQJIBHBIX YCIIyT HACEJICHUIO

[ToaroroBka u HanpaBiIeHUE
3asBUTCIII0O  ITHCHMEHHOTO
YBEIOMJICHUS 00 OTKa3e B
MPEIOCTABICHUU
MYHHUIUITAIBHOW YCITyTH

\ 4

perucTpanus 3asABJICHUA

COTPYIHUKOM B XOJIC
JINYHOM Oecenbl WU I10
Teneony

MMICHbMEHHO
( MOYTOBOE OTMHPABJICHUE)

I10 AJIEKTPOHHOM ITOUTe




