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MyHuMuMnanbHon ycnyrnm «[lpegoctaBneHne [octyna K oumMdpOBaHHbIM M3AAHUSM,
XpaHsawmmces B bmbnmoTtekax»

B cooTtBeTcTBUM ¢ PepepanbHbiM 3akoHOM OT 26 gekabps 2024 roga N 494-93
«O BHEceHUM Wu3MEHEHUW B OTAENbHblE 3akoHoAaTemnbHble akTbl Poccunckon
depnepaumn», YcraBom [omkaHCKOro panoHa, B Lendx akTyanuvsauun HOpMaTMBHOM
npasoBon 6a3bl [JofmkaHCKOro paioHa u npuBeaeHnsa B cooTBeTcTBme ¢ denepanbHbiM
3aKoHOOAaTEeNbCTBOM,

agMmuHucTtpaums JomkaHckoro panoHa NOCTAHOBNAET:

1. YTBEpAUTL aMUHUCTPATMBHLIN perfnamMeHT npeaoctasneHnsa MyHUUunanbHON
ycnyrn «lpegocTtaBneHMe  goctyna K ouMppoBaHHbIM M3OAHUSAM, XPaHALWMMCH B
Bubnuotekax» (MpunoxexHwue).

2. MNpusHaTb yTpaTUBLLMM CUMy NOCTaHOBIIEHWE agMUHUCTpauum JomkaHcKoro panoHa
ot 17.04.2014 ropa Ne145 «O6 yTBEepXAeHUN agMUHUCTPATMBHOINO perfameHTa
agMuHucTpauumn [orkaHckoro pavioHa OprioBckon o6nactm no npegocTaBneHUto
MYHULUMNANbHbIX YCNyr».

3. OToeny opraHM3auUMOHHO-NPaBOBOW, KaapOBOW PaboThbl U AENONPOM3BOACTBA
agMuHucTpauum  pamoHa (M. M. YebBoTtkoBa) oOHapogoBaTb  HacTosiwee
NOCTaHOBMIEHNE B YCTAHOBIIEHHOM MOPSAKE M pa3MecTUTb Ha oduumanbHOM canTe
[lomkaHckoro panoHa.

McnonHawwmum obs3aHHOCTH
MmaBbl JJomkaHckoro panoHa N.MN.YeboTkoBa



[MpunoxeHune
K MOCTaHOBJIEHUIO aAMUHUCTpaLUUmn
J[lorkaHcKoro panoHa

oT Ne

AOQMUHUCTPATUBHbIN perfnaMmeHT npeaocTaBlieHUas MyHULUMNanbHOU
ycnyru «[IpegoctaBneHne aocrtyna K ouncppoBaHHbIM U3OAHUAM,
XpaHAwWMmMca B bubnmnortekax»

. O6wme nonoxeHun

1.1. AAMMHUCTPATUBHbIN pernameHT agMuUHUCTpaLUun
HDornxaHckoro panoHa OprnoBcKouW obrnactu (ganee - pernamMmeHT)
npegoctaBneHnsa MyHuuunanoHon ycnyrn «lpegoctaBneHne goctyna K
oundpoBaHHbLIM M3O0aHUSM, XpaHsawmMMcs B 6ubnmoTtekax” onpegensiet
CPOKW, rocnenoBaTesibHOCTb  OEeUCTBUM, MNOpPsSAOK  B3aMOLENCTBUS
AOIMKHOCTHbIX INL, MPWU OCYLLECTBNEHMN MNOSIHOMOYMW MO OpraHusaumm
6ubnuoteyHoro obCnyXMBaHUS  XuTenemn [ormkaHckoro  pauvoHa
Opnosckoun obnacTu.

OCHOBHbIe NMOHATUA, NPUMEeHAeMbIie B HaCTosiLLeM pernamMeHTe.

MyHULUMNanbHasa ycryra — npegocrtaBfieHne BO3MOXHOCTU MoObIM
du3nyeckum ” HPUOUYECKUM §ULaAM Ha MoflydyeHne [OOKYMEHTOB WU
MHopMaLnn B nopsiake, YyCTaHOBJIEHHOM AEeNCTBYOLLNM
3aKOHOJATENbCTBOM,;

aAMMHUCTpPaATUBHOE AeuUCTBUEe — MpeyCMOTPEHHOE HaCTOALWMM
pernameHToM OencTBMe OOSMKHOCTHOrO nuua B pamMkax npeaocTaBneHust
MYHULMNANBHOWN YCIyru;

AOIMKHOCTHOE NULO — NULO, BbINOMHAKLWEE agMUHUCTPATUBHbIE
AENCTBUS B pamMKax NpeaocTtaBneHnsa MyHMUMnanbHOW YCyru;

oubnuoteka - MHMpOPMaUNOHHOE, KynbTypHOe, obpasoBaTenbHOe
yypexaeHue, pacnonaratpouiee OpraHn3oBaHHbIM doHaom
TUPAXMPOBAHHLIX AOKYMEHTOB W MpeaocTaBnsowee MX BO BPEMEHHOE
nonb3oBaHne U3NYECKUM 1 IOPUANYECKUM NNLAM;

LeHTpanu3oBaHHaa OubnuorteyHass cuctema - o0O6beanHeHue
onbnmnotek B topmanyeckoe U YHKLMOHANbHOE CTPYKTYPHO-LENOCTHOE
obpasoBaHMe, COCTOUT W3 LUeHTpanbHOM 6ubnmotekn n OUBNUOTEK-
dounnanos;

OMONMOTEYHbIN KaTanor - COBOKYMNHOCTb PacCroOfIOXKEHHbIX Mo
onpegeneHHbiM npasunam ounbnunorpadmnyeckmx 3anucen Ha LOKYMEHThI,
packpbiBaloLlasa coctaB U cogepxaHne ooHaa onbnmoTeku;

AOKYMEHT - MaTepuarbHbli OObeKT C 3adoMKCMPOBAHHOM Ha HeM



WHopMaunen B Buae TeKcTa, 3ByKO3anucm wunm  unsobpaxeHus,
npegHasHayYeHHbIM Ang nepegavym Bo BPEMEHU U MPOCTPAHCTBE B LENSIX
XpaHeHNA W OOLLECTBEHHOrO MCNONb30BaHUS (KHUra, raseTa, XypHarn,
anbbom, KacceTa, OUCK U T. M.);

ouncpoBaHHble U3OaHUA, XpaHswmecs B Oubnuoteke - 37O
nepeBefeHHble B 3NIEKTPOHHbIA (LMGPOBOM) BUA NeyvaTHble U3LaHuS,
XpaHsiwmecs B bubnuoteke.

yutatenlb GMONMOTEKM — nNKUUO, Monb3yloleeca OMBNNOTEKON Ha
OCHOBaHMM oduMuUManbHOW 3anMCUM B YCTAHOBIIEHHbIX AOKYMEeHTax
(YnTaTENBCKNN POPMYIAP);

ynTaTtesnibCKMM opmMynsap - [OOKYMEHT, npefHasHadYeHHbln Ons
yyeTa W naeHTuukaunum nonb3oBaTenien, CoaepXUT UHJopmMauulo o
nonb3oBarternie, pPerncTpauuoHHbIN HOMEP, JUYHYK noanuck. Cnyxut
AOKYMEHTaslbHbIM OCHOBaHMEM A1 MOSy4YeHUa MOJSTHOrO NepeyHs ycnyr
onénmoTeku.

1.2. PernameHT paspabotaH B uenax obecneyeHns KadecTBa
npeaocTaBneHnsa MyHMLMNAaNbHON yCnyrn no npeaocTaBneHnio ocTyna K
ounmdpoBaHHbIM M30aHNAM, XpaHdawmmcs B 6ubnunotekax OprioBCKow
obnactn, B TOM uucrne kK doHOy peakmx KHWUr, C yd4eToM CcoOnioaeHus
3akoHopaTtenbcTBa Poccuinickon depepaumm 06 aBTOPCKUX N CMEXHbIX
npaBax (nanee - MyHUUMNanbHasa ycnyra), NOBbILLEHUS
MHPOPMMPOBAHHOCTM  FpaxgaH W opraHMsauuMm O  OesTenbHOCTU
MYyHUUMNanbHbIX OMBNNOTEK 1 onpeaensieT CPoKN U nocrnenoBaTeribHOCTb
AencTBuMnM  (agMWHUCTPATMBHBIX  npoueayp) MO NpefoCTaBieHuto
MyHUUMMNANMBbHOW  YCIyrM 3auHTepecoBaHHbIM B OaHHOWM WMHGOopMaumm
nvuuam.

1.3. Nony4yaTenamMmmn MyHUUMNanbHON YCIyru sIBNAKOTCSA

(nanee 3asBUTEND):

-pnsnyeckne nuua;

- opuandeckne nuua;

-OT MMEHWN 3asiBUTenen MoryT OencTBoBaTb WX MpeacTtaBUTENU —
dm3nyeckue, puandeckne nuaua, uUMeruwme B COOTBETCTBUM C
3akoHogaTtesnibcTBOM P® NofIHOMOYMS BbICTYNaTb OT MMEHWN 3asBUTESEN.

1.4. MecTOoHaxoXaeHUA y4YpexaeHUsa n ero NnoYToBbIN aapec:
303760, Opnosckas obnacTtb, n. [lonroe, yn. JleHuHa, g.18.
TenedoH: 8(486 72) 2-11-43

[paduk paboThl yu4pexaeHus:

[MoHeaenbHUK-NATHULA 09.00 - 18.00

[MepepbiB c 13.00 go 14.00

Cy66oTa - BockpeceHbe BbIXOAHON AEHb



Appec aneKkTpoHHoN noyTbl: bibliotekacbs2016@mail.ru

1.4. MecToHaxoxaeHue counuanoB y4ypexaeHus (npurnoxeHue 1)
1.5. UHcpopmauma o MyHULMNaNbLHOMU ycnyre npefocTaBnseTca:
no Tenegony;

MO NUCbMEHHbIM ObpaLleHNAM;

NO 3N1IEKTPOHHOM NoYTE;

npu NMYHOM obpalLLeHMM NoNb3oBaTeNs.

2. CtaHgapT npegocTaBneHust MyHULUNnanbHOW yCrnyru

2.1. HaumeHoBaHMe MyHuuMnanbHOW ycnyru: «[lpegoctaBneHune
aoctyna K ouudpoBaHHbIM M34aHUAM, XpaHAwmmca B 6Gubnunotekax”
(manee - MyHMUMNaneHagqa ycnyra).

2.2.HaumeHoBaHue opraHa, npenocTaBnsAOLEro
MyHUUMNANbHYK YCNyry: MyHAUMNanbHasi ycnyra npeaocTaBnsieTcs
OTAENIOM KynbTypbl W apXvMBHOrO Aena agMuHucTpauuu [JormkaHCKoro
panoHa Opnosckon obnactu, (ganee OTgen), HenocpenCTBEHHbIM

NUCMNOSMTHUTENEM  MYHMUMNANbHOW YCIyrn aBnsgeTca ABnsieTcs
Ka3zéHHOe ydpexaeHune KynbTypbl [HormkaHckoro parnoHa OpnoBckown
obnactm  «LleHTpanu3oBaHHaa ©OunbnunoteyHasa cuctema [lormkaHCcKoro

panoHa» (ganee - LUBC).

2.3. PesynbTaT npeaocTtaBneHUss MyHULMNanbHOM YCNyru.
Pe3ynbpTatoM nmpeaocTaBieHrs MyHULIIMNAIBHOW YCIYTH ABJISETCS MPEIOCTABICHUE
3asBUTEIIO, B TOM YHUCJE B JIEKTPOHHOU (hopMme depe3 ceTh MHTepHeT, noctymna K
KOHKPETHOMY,  3allpOIICHHOMY  3asBUTEJIEM, OIUM(POBAHHOMY  H3JaHUIO,
xpassmieMmycss B GoHAe OUU(PPOBAaHHBIX HW3JAaHUN MYHHUIUIIAIBHBIX OHUOIHMOTEK
JlopkaHCKOTO paiioHa, B TOM 4uclie K (POHY PEIKUX KHUT, C YIETOM COOIIOICHHUS
TpeOoBaHMM 3aKoHoAaTenbcTBa Poccuiickoit denepanu 00 aBTOPCKUX H
CMEXXHBIX MIpaBax.

2.4. CpoK npenocTaBreHUA MyHULUNANbHOW YCIyru:

2.4.1. lNMpn nnyHom obpalleHnn u npu obpalleHnn no TenedqoHy
OTBET 3asBUTESNO JaeTCs B MOMEHT obpalleHus.

24.2. Tlpu wundopmupoBannu B ¢GOpMe OTBETOB Ha oOOpalieHwHs,
INOJIYYCHHBIC 110 C-)JIeKTpOHHOﬁ moyTe, OTBCT HaA 06pa1ueHHe HapaBJIACTCA 110
AJIEKTPOHHOM TIOYTE Ha JJICKTPOHHBIM ajapec OoOpaTUBIIErocss HE paHee
ciaeayromero pa6oqer0 AHs ¢ MOMCHTA IIOCTYILIICHUA 06paIHCHI/I}I.

[Mpy HpopMUpoBaHNUM B BMOE OTCHISIKM TEKCTOBOW MHGOpPMaLUM Ha
BymMaxXHOM HocuTene (MHPOPMALMOHHOrO NMCbMa) Mo Mno4yTe OTBET Ha
obpalleHne HanpasrisieTcs Ha NoYToBbIN agpec 3assuTens B TedeHne 30



[HEl Co OHSA perncTpauumn obpalleHus.

2.5. UcuepnbiBawolmm nepevyeHb JOKYMEHTOB, HeOOXoAUMbIX B
COOTBETCTBMM C 3aKOHoOAaTesNIbHbIMWU UMM UHBLIMU HOPMaTUBHbLIMMU
npaBoBbIMM aKTaMuU AOnNs NpeaocTaBfieHUSA rocynapCTBeHHOW Wnun
MYHULUMNANbLHOW YCNyru C pasgenieHneM Ha [OOKYMEeHTbl MU
nHdopmauumio, KOTOpble  3asiBUTeNlb  OOJIKEH npeacrtaBuTb
CaMOCTOAITENIbHO, U [OOKYMEHTbl, KOTOpble 3afBuUTeNlb BnpaBe
npeacTtaBUTb NO COGCTBEHHOUM MHULUMATUBE, TaK KaK OHU noanexar
npeacTaBleHNI0 B paMKaxX MeXBeAOMCTBEHHOro UMH(popMaLMOHHOro
B3aMMOAENCTBUSA;

Mpw NoSTy4eHUM MYHUUMNANBHON  YCIyrn npeacrasneHne
NOKYMEHTOB 3asiBUTENeM He TpebyeTcs.

[okymeHTOB (CBedeHun), HeobXoOAMMbIX B  COOTBETCTBUU C
3akoHogaTtenbcTtBoM Poccuinckon depgepaumm U 3aKoHOOATENbCTBOM
Oprnosckon obnactm gna npeaocTtaBfieHUs MYHUUMMNANbHOM  YCIyru,
KOTOpble Haxo4ATCs B pacrnopsKeHUN rocygapCTBEHHbIX OpraHoB, OPraHoB
MECTHOrO CaMoOyrnpaBfiEHNS U WHbIX OpraHoB, Y4yacTBYHOLIUX B
npeaocTaBneHNN rocyaapCcTBEHHbIX YCIYr, HE NPeayCMOTPEHO.

B nucbmeHHOM ob6palleHuM, B TOM 4ucre, MOCTYyNUMBLUEM B
9NEKTPOHHOM bopme, A0SMKHbI BbITh YKasaHbl:

a) HaMMEHOBaHME HPUOMYECKOro nNuua Ha 6naHke (ans rpaxgaH -
dhamunma, umsa n OTYECTBO);

6) NOYTOBLIN N/UNN ANEKTPOHHbLIN apec 3asaBUTENS;

B) WHTepecywlwune 3aaButend ceBedeHust (aBTop OuMPOBaHHOIO
n3gaHus; CBedeHuMss O rode u3gaTenbCcTBa OUMMPPOBAHHOIO M3OaHUS;
KpaTkas aHHOTauuMsi OLMPPOBAHHOIO U34aHUs);

r) agpec 3aaBuTens, agpec nonyyartens;

[) faTta oTnpasfeHus.

2.6. WUcuepnbiBarowuin nepevyeHb OCHOBAHUMA ANA OTKasa B
npMemMe AOOKYMEHTOB, HeoGXoAMMbIX Ans  npeaocTaBfieHUs
MyYHULUMNANbHON YCRyru.

OcHoBaHuEM /i1 OTKa3a B HpPUEME JIOKYMEHTOB, HEOOXOIUMBIX I
IIPEAOCTAaBIEHNS MYHUIUIIAJIBHON YCIIYTH SBJISIIOTCS:

a) 3aBEpIUICHHE YCTAHOBJIECHHOW 3aKOHOM MPOLEAypbl JIMKBUAALUU
MYHULIUNATBHON OMOJIMOTEKH, OKA3bIBAIOIIECH MYHHUIIUIIAIBHYIO YCIYTY, pelieHue
0 KOTOPOM IPUHATO YUPEIAUTEIIEM;

0) oOTcyTcTBME 3ampamuBaeMod 0a3bl JIaHHBIX B  MYHHIUIIAJBHOU
OnOIMoTEKE.

B) HECOOTBETCTBUE OOPAIICHHS COJICP)KAaHUIO0 MYHULIMTIATBHON YCIYTH;

I') 3ampaiiMBaeMbIii TOTPeOUTENEM BUJT MUHPOPMHUPOBAHUS HE TIPETYCMOTPEH
HAaCTOAIIMUM aIMUHUCTPATUBHBIM PCTIIaMCHTOM;



1) oOpallleHle COJEPKUT HEIEH3YPHbIE WU OCKOPOUTETbHBIE BBIPAKEHUS;

€) TEeKCT OO0pallleHUus He MOAAAETCS MPOYTECHUIO;

x) HecoOmonenue IlpaBun mnonb3oBaHUs OMONIMOTEKON, YTBEPKICHHBIX
PYKOBOJMTEINIEM YUPEKACHUS, MPETOCTABISIOIETO YCIYTY.

2.7. UcuepnbiBatowmm nepeyeHb OCHOBaHUM ans
NPMOCTAHOBNEHNUA NpeaocTaBfIeHUsA MYHULUMNANbLHOW YCRyru wunu
OTKa3a B NpefoCcTaBfieHUU MYHULUNANbLHOW YCIyru;

OcHoBaHMsIMM  ONst NPUOCTAHOBMEHUST  UCMOSTHEHUSI  3anpoCoB
SIBNSIETCSA OTCYTCTBME B 3anpoce HeoOXOoAMMbIX CBEAEHWW, B TOM 4uche
damnnuu, MMeHn, OoT4yecTBa 3asiBUTENs, WU MNOYTOBOrO agpeca Wnu
OTCYTCTBME KOMUMA [OKYMEHTOB, ©e3 KOTOpbIX WCMOfIHEHME 3anpoca He
npeacraBnseTcst BO3MOXHbIM.

2.8. Pasmep nnartbl, B3MMaeMou C 3asABUTENAa nNpu
npefocTaBneHun MyHMLUNanbHOM YyCNyru, U cnocoodbl ee B3aMMaHus B
cnyvasx, npeaycMOTPEHHbIX cdenepanbHbIMU 3aKOHaMMu,
NPMHUMaAEMbIMMU B COOTBETCTBUU C HUMU MHLIMU HOPMATUBHbLIMMU
npaBoBbiIMM akTamun Poccunckon dDepepaumm, HOPMATUBHbIMU
npaBoBbIMU aKTamm cybbekToB Poccunckom Penepauun,
MYHULMNANbHbIMU NPaBOBbIMU aKTaMM;

[MpegocTaBneHne MyHUUMMNAnNbHOW YCNYrn, KOHCYNbTUPOBaHME MO
npeaocTaBneHnio MyHULMNAaNbHON YCryru ocyLlecTBnseTcs 6ecnnaTHo.

2.9.MakcumanbHbIX CPOK OXWAAHUA B o4yepeaum npu nopaye
3anpoca O npeanocTaBNeHUNU MYHULMNANbLHOU YCIyru U npu
nosiy4eHuUu pesyrnbTaTta NpeaocTaBfieHUA MyHUUUNAarbHOM YCnyru B
cny4yae oOpalweHusa 3aaBUTeNst HenocpeACTBEHHO B  Opra,
npepocTaBnsAOLWUN rocyfapcTBeHHble ycnyru, opraH,
npepocTaBnsAOLWUN MyHULMNanbHble ycnyru, unm
MHOroPyHKLUOHaNbHbIA LIEHTP;

2.9.1. MakcumanbHbIn CPOK OXWOaHust B o4vepeau npu nogaye
NIMYHOrO 3anpoca O nNpefdocTaBfeHnsa yCnyrn He OOMMKeH npesbiwatb 15
MW/H.

2.9.2. lpn oTBeTax Ha TenedOHHbIE 3BOHKM M YCTHble obpalleHus
cneunanuctel Otgena, LUBC nogpobHO u B BEXIMBOW (KOPPEKTHOWN)
dopme MHPOPMUPYIOT 0BPaTMBLUMXCA MO MHTEPECYHOLLUMM MX BOMpPOCaM.
OTBeT Ha TenemOoHHbIN 3BOHOK AOSMKEH Ha4dMHaTbCA C UHpoOpMauun o
HaMMeHOBaHWW oOpraHa, B KOTOPbIA MO3BOHWUIT rpaxgaHwH, damunun,
MMEHKN, OTYECTBE U LOSMKHOCTU crneuuanucta, npuHABLIEro TenedOHHbIN
3BOHOK. Bo Bpemsa pasroBopa MPOU3HOCUTL CrioBa YeTKO, He [onycKaTb
napansienbHbIX Ppa3roBOPOB C OKPY>KatoLLMMU NIOAbMMU.

2.9.3. lpn HEBO3MOXHOCTU chneumanucta, MNPUHSABLLETNO 3BOHOK,
CaMOCTOSITESNTbHO OTBETUTb Ha MOCTaBflEHHblE€ BOMPOCHI, Tere(OHHbIN



3BOHOK [OJ/MKEH ObITb NepeagpecoBaH APYromMy OOSMKHOCTHOMY nuLy, UNu
Xe obpaTtmBlueMyCs rpaxgaHuHy OoSmkKeH ObiTb coobuweH TenedOoHHbIN
HOMep, MO KOTOPOMY MOXHO MOMy4YnuTb HeobxoaumMyko WHGOopMaLnto.
Bpems pasroBopa He JOMMKHO npeBbiwaTbh 15 MUHYT.

2.9.4. Cneumnanuct Otaena, LUBC ocylecTBNAKOLWMIA NINYHBIN NPUEM,
yCcTaHasnmBaeT NINYHOCTb 3asBuTenNs, npoBepsis AOKYMEHT,
yAOCTOBEPSIOLWNIA TINYHOCTb, 3aTeM NPpUHUMAET obpalleHne oT 3asaBuTens.
[Mpuem 3asBuTenen BegeTcsa B NOPSAKe XXUBOW odyepeu.

2.9.5. B KoHUe KoHCynbTMpOBaHWA (MO TenegOoHy WM JINYHO)
porkHocTtHoe nwnuo Ortpena, cneunanuct  LIBC, ocywectBnsiowme
KOHCYINbTUpOBaHME, AOOJMKHbI KpaTKo MNoABECTM UTOrM U NEePevncnnTb
Mepbl, KOTOpble crnegyeT MPUHATL 3asiBUTESNO (KTO MMEHHO, KOrga n 4Tto
AorkeH caenatb). B uensax sawmtbl nepcoHanbHbIX JaHHbIX 3aaBUTend,
AOMMKHOCTHbIM  nuuom  Otgena, paboTHUMKOM My3ed  OOSMKHO  BbiTb
NnoslydeHo cornacue oT 3asBuUTesist Ha 00paboTKy NepCoHarnbHbIX AaHHbIX.

2.9.6. OgHOBpEMEHHOE KOHCYINbTUpPOBaHME U (Unn) npuem OByX U
Bbonee noceTutenen He gonyckaeTcs.

2.9.7.Bpemsa  oxmpgaHna B odepean npu rnogade 3asiBlieHUs o
npesocTaBneHn MyHUUUNAanbHOW YCNyrm He [OOSMKHO npeBbiwatb 15
MUHYT.

2.9.8.Bpems  pernctpaumm  3asiBfieHUa O  NpeaocTaBlieHUU
MYHULMNANbHOM YCNYrn He OOSMKHO NpeBbIwaTh 5 MUHYT.

OTBeThl Ha OOpaIlleHUs] UHOCTPAHHBIX TPAXKIAH U JUI] 0e3 rpaKJaHCTBa JAl0TCs
Ha PYCCKOM SA3BIKC.

2.10.Cpok  perucTpanum 3ampoca 3asiBUTeJsi O TMPeIoCcTaBJIeHUU
MYHHIMIAIBHON YCIyTH.

Crnenpanuct OTBETCTBEHHBIA 3a MPEJOCTABICHUE MYyHULMIIAIBHOU YCIIYTH,
OCYLIECTBIISET IPUEM U PETUCTPALMIO 3aIIpoca:

- IPUHUMAET U PETUCTPUPYET 3asBJICHUE U JTOKYMEHTHI, IIPEIOCTaBICHHBIC
OpU JIMYHOM OOpAaIlleHHH, HaIpaBJICHHbIE B AJIEKTPOHHOM BHJE (IIOCPEACTBOM
AIIEKTPOHHOM NIOYTHI), B COOTBETCTBYIONIEM JKypHanie perucrpanuy;

- HaNpaBJIAeT JOKYMEHTHI HA pACCMOTPEHHE PYKOBOAUTEINO. Bpems nprema
U PETUCTpAIH TOKYMEHTOB COCTaBIIsIeT He Ooiee 15 MUHYT.

2.11. TpeboBaHMA K NOMeELLEHUAM, B KOTOPbIX NpeaocTaBnseTcs
MyHUUMNanbHaaA ycnyra, K 3any oXuaaHus, Mectam Ans 3anofiIHeHUusA
3anpocoB O NpeaoCcTaBJfIEHUU rOCYAapPCTBEHHON UMM MYHULUNANbLHOWU
ycnyru, UHOpMaULMOHHbLIM CTeHAaM ¢ obpasuamMmm Ux 3anosiHeHUs U
nepeyHeMm AOOKYMEHTOB U (nnun) uHdopmauuu, HeodGXxoauMbIX AONA
npeaocTaBNeHUs KaXXaou rocyaapCTBEHHOWM WM MYHUMLMUNANbHOWU
ycnyru, B TOM 4Yucrie K obecrnevyeHuo AOCTYNHOCTU OANS UHBanNuaoB
yKa3aHHbIX OOBLEKTOB B COOTBETCTBUM C 3aKOHOAaTesIbCTBOM



Poccuunckon ®egepaumm o coumarnbHON 3alMTe UHBaNUAoOB;
2.11.1.NomeweHnss, npegHasHadeHHble AONs  NpegocTaBreHus
MYHUUMNANBHOW  YCNyrn,  OOSDKHbI  COOTBETCTBOBATb  CaHUTapPHO-
ANNAEMMOSIOrNYECKUM NpasuiaMm n HopmaTneam, Hopmam OXpaHbl Tpyaa.
2.11.2.B nomeweHnax ans padoTbl C 3asBUTENSAMU pasMeLLEHbI
MHGOPMAaLNOHHbIE CTEHALI, coaepxallune Heobxoammyo nHdopmMauuo no
YCMOBUAIM NPEOOoCTaBfEHNS MyHUUMNANbHOW YCnyrn, rpaduk paboThbl,
TenegoHbl 1 agpeca 6ubnuotek KYK «LUBC» u psag OoNONHUTENbHOM
cnpaBoOYHOU NHOpMaLMN.
2.11.3.Mecta gna oxugaHuss N npenocTaBfieHNs MyHUUMNAanNbHON
ycnyrn obopynoBaHbl CTONOM, CTYNbAMWU A9 BO3MOXHOCTU 00OpPMIIEHUS
AOKYMEHTOB.
2.11.4.Pabouyee MeCTO COTPYAHMKA, OCYyLLEeCTBNAOLWErO
npegocTaBneHne MyHuUMNanbHOM ycnyrn, obopyayeTca nepcoHarbHbIM
KOMMNbOTEPOM C BO3MOXXHOCTbIO aocrtyna K HeobxoanMbIM
NHOPMaLMNOHHBIM 6a3aM [aHHbIX, a TakKKe OPrTEXHUKOW, NMO3BOMAIOLLEN
CBOEBPEMEHHO W B MNOSIHOM OOBbEME OCYLEeCTBMATb MpeaocTaBreHne
MYHULMNANBHOW YCAYrn.
2.11.5. Bxog B 3gaHMe pormkeH 6biTb obopyaoBaH MH(OpMaLMOHHON
Tabnuykon (BbIBECKOW), NpeagHasHa4YeHHOW Ana OOBeOeHUs OO CBeAEeHUs
3anHTepecoBaHHbIX NnL, crieayoLwen nHpopmaumn:
- HAMMEHOBAHWNE YYPEXOEHUS;
- pexum paboThl;
- agpec odmumanbHOro MHTEPHET-CanTa;
- TenedoHHble HOMepa W agpeca 3EKTPOHHOM MNOYTbl ANS MONyvYeHus
cnpaBoYHOW MHOpMaLMN.
2.11.6. B mectax npuema 3asiBUTENEN Ha BUOHOM MeECTE pa3MeLLaroTCs
CXEeMbl pPacrofioXXeHUs1 CpPencTB MNOXapoTyLIeHUs W nyTen 3BaKkyauuu
noceTutenen u cneymannctoB. Bxoa v Bbixoad n3 noMewleHust ans npmemMa
3asBuTernen obopyayrTCs COOTBETCTBYIOWMMN YKasaTeNnsaMu.
2.11.7. Aans oKasaHus MYHULUMNANbHON  yCnyru WHBanNuaam
YNOSTHOMOYEHHbIN opraH, OTBETCTBEHHbIN 3a npegocTaBneHne
MyHUUMNanbHom ycnyriu obecnevnBaer:
- ycnoBusi BGecnpensiTCTBEHHOrO  AocTyna K  0ObekTy  (34aHuto,
NMOMELLIEHMIO), B KOTOPOM NPeaoCcTaBnsieTCs MyHUUmMnansHas ycnyra;
- BO3MOXHOCTb CaMOCTOATENIbHOrO MNEepPeaBMXEHUSI MO TEpPpPUTOPUM, Ha
KOTOPOM pacnofiokeH OoObekT (3gaHuve, TMOMELLEHNEe), B  KOTOPOM
npeanocTaBnsaeTca MyHUUMNanbHas ycryra, a Takke Bxoda B Takon 06bekT
N BbIXO4a M3 HEro, Nocagku B TPAHCMOPTHOE CPEACTBO U BbICaaKU N3 HETO;
- CONPOBOXAEeHNe MHBANMOOB, UMEKLLUX CTOMKME pacCTpomncTBa OYyHKLNN
3pEHNA N CaMOCTOSITESNIBHOIO NepeaBmKeHns;
- Hagnexatlee pasmellieHne obopyaoBaHUA N HOCUTeENen UHGopMaLnu,
HeoOxoaumMbIXx AN obecneyeHns  BGecnpensTCTBEHHOro  AocTyna



MHBaNMOOB K  0ObekTy  (3maHuio, NOMELLIEHUIO), B  KOTOPOM
npeaocTaBnsaeTcsa MyHMUMnNaneHasa ycrnyra;

- OKasaHue uHBanuMgam nomowiM B npeogornieHMn 6apbepoB, MeLllaroLmx
NOSTY4EHUIO UMW MYHULMMNANbLHOM YCIyrn HapaBHe ¢ apyrumn nuuamu. Mpu
HEBO3MOXHOCTWN MOMHOCTbIO MPUCNOCOBUTL K MOTPEOHOCTSIM MHBANMAOoB
0ObekT, B KOTOPOM MNpedocTaBnsieTCs  MyHUUMNanbHas  ycnyra,
cneumanuctbl LIBC obecneumBatoT ee npegoctaBneHme B AMCTaHLUNUOHHOM
pexnme.

2.11.8. Ha Tepputopun, npunerawwen K 30aHAO, B  KOTOPOM
npeoocTaBnseTcs MyHuuMnanbHasi ycrnyra, obopyaykTcs MecTa Aans
NapKoOBKW TPaHCNOPTHbIX cpeAcTB. [ocTyn 3aaBuTenen K napKOBOYHbLIM
MecTam gaBnsetcsa 6ecnnatHbiM. Ha Bcex napkoBkax oOLLero nosib30BaHUs
BblenseTcd He MeHee OfHOro Mecta Aans 6GecnnatHoM NapKOBKU
TPAHCMOPTHLIX CPeACcTB, YynpasndeMblX WHBanNugamuv, U TPaAHCMOPTHbLIX
CpeLCTB, NEPEBO3ALLNX TaKUX MHBANNAOB W (MNN) AeTen-uHBanuaos.

12. Noka3aTenn AOCTYNHOCTU U Ka4yecTBa MyHULIUNANbHOWU yCIyru
12.1. OCHOBHbIM nokasatenem  OOCTYMHOCTU npegocTaBneHns
MYHUUMNANBHOW  YCNyrn SBMASETCA Hanudue MoSIHOM U MOHATHOW
MHopMaLUKM 0 NopsaaKe, Cpokax U xoLe NpeaocTaBneHnss MyHULMNanbHOM
ycryru B MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHBIX ceTax obuero
Nofb3oBaHUSA (B TOM 4ucne B ceTu «MHTepHeT»), cpeacTBax MacCOBOM
MHGOpMaLUN.
12.2. lhdhopmmnpoBaHue nposogutca B dpopme:
- UHOMBUAYAbHOro YCTHOrO UM MUCbMEHHOIO MHPOPMUPOBAHWS;
- nybrnnMyHOro  yCTHOrO WM MUCbMEHHOro0  MHMOPMUPOBAHUSI.
NHdopmMmnpoBaHue OCyLLECTBIISETCA HA PYCCKOM A3bIKE.
12.3. OcHOBHbIMM TpeboBaHUAMN K WHGPOPMUPOBAHUIO 3asBUTENEN O
npasunax NCMNONHEHUs MYHUUMNANbHOM ycryru (nanee -
MHOPMUPOBAHUE)  ABMSAIOTCA:  JOCTOBEPHOCTb  MpeaocTaBrsieMou
MHJOpMaLnu;
- YETKOCTb B U3NOXEHUN NHOpMaLNW;
- NonHoTa WHMOPMUPOBaAHUA; HarnAgHOCTb (opM npenocTaBnAeMou
MHopMauumn (NPU NMCbMEHHOM MHPOPMUPOBAHNN);
- yoobCcTtBO M [OOCTYNHOCTb MOMyYeHUst MHpopmMaunn; onepaTtuBHOCTb
npegocTaBneHnsa nHopmaLunu.
12.4.OCHOBHbIMM NokKasaTesiiMn JOCTYMHOCTM U KavyeCcTBa MyHULMNATbHOMN
yCIyru siBNATCA:

- cobntofeHne CpoKoB NpeaoCTaBeHNss MyHULMNATbHOW YCIyru;

- BCECTOPOHHEE MHJOPMUPOBAHUE 3adaBUTENEN O NpPeaoCTaBlIAeMOon
MYHULUMMNAansHOW ycnyre;

- BO3MOXHOCTb Bblbopa nogauyun 3asdBreHus (NMMYHO, NMUCbMEHHO, B
9I1IEKTPOHHOM (hopMme).



12.5. Kputepusmn kayecTtBa npedoCTaBrieHNs MyHULUNANbHOM YCIyru
ABNSAETCS:

- OTCyTCTBME (PaKTOB HapyLUeHWs CPOKOB MpeaocTaBrieHUs
MYHULMNANBHOW YCNYrn NI NOSOXEHUN HACcToAWEero agMMHUCTPaTUBHOIO
pernamMmeHTa;

- oTcyTCcTBME 0B6OCHOBAHHLIX Xanob 3aaBuTenen;

- [QOCTOBEpPHOCTb, MOSIHOTa MH(popmauuu, npegocTaBfieHHON
3asaBUTENIO;

- cobntogeHne OencTByloLEro 3akoHogatenoctea P® B oTHOWwEHUN

3alunTbl NepcoHarbHbIX AaHHbIX W MHMOpMaUuM KoHUOEHUNaNbHOro
XapakTepa.
12.6. VHble TpeboBaHus, B TOM 4ucre YyuduTbiBalOLWmMe 0coObEeHHOCTU
npeaocTaBneHna  MyHUUMNAMbHbIX  YCryr B MHOMOYHKLMOHAaNbHbIX
UeHTpax W  OCOBEHHOCTM MNpefoCTaBliEHUS  rOCYOApPCTBEHHbIX U
MYyHUUMNASbHbBIX YCIYT B 3NEeKTPOHHOM dhopme

MyHuumMnanbHas ycnyra npenoctaBisieTca B 3N1eKTPOHHON hopme C
Mcnosib30BaHNEM MHMOPMaLMOHHO-TENEKOMMYHUKALMOHHBLIX TEXHOSMOIMMNA,
B TOM uyucne ¢ wucnonb3osaHnem ENY wn canta yypexgeHus,
NpesoCTaBNAILWEro  rocydapcTBeHHy — ycnyry.  [Ong  nonyyvyeHus
rocygapCTBEHHON yCryrn 3asasuTento HeobxoanMo NMeThb:

1) nNporpamMMHO-TEXHUYECKYD BO3MOXHOCTb [JOCTyna K CeTu
NHTepHeT,;

2) HaBbIKM NCNOSb30BaHUs ceTU VIHTepHeT;

3) ans obecneyeHnss BO3MOXHOCTM Nofayn 3anpoca B NEKTPOHHOM
dopme vepes ENMNY 3aasutenb AomkeH ObITb 3aperMcTpmMpoBaH B cucteme
EgvHoro noptana.

lll. CoctaB, nocnenoBatesribHOCTb U CPOKU BbINOSIHEHUS
aAMUHUCTPATUBHbIX Npoueayp, TpeboBaHUA K NOpaaKy Ux
BbINONTHEHNA, B TOM Yucne oco6eHHOCTU UX BbINOJNIHEHUSA B
3NeKTpoHHOU ¢hopme

3.1. OcHoBaHMeM [Ona Hayana npeaocTaBneHnd MyHULMNanbHOW
ycnyru siBnsetca obpalleHne 3asBuTens nocpeacTBoM NnoyThbl, TenedoHa,
NHTepHeT, Nnpn nn4yHOM obpalleHnn 3aaButernsi B onbnmoTeky.

3.2. AOMUHUCTpaTMBHbIE Mpouedypbl N0 MNpefoCTaBfeHuto
MYHULUMNANbHOM YCNyru BKA4aT B cebs:

- o3HakomuieHue ¢ llpaBunamu nonb30BaHMsT OUOIMOTEKOW W APYTUMH
aKTaMH, PCrIIaMCHTHUPYIOIIUMHA 6I/I6JII/IOT611HYIO HAEATCIIBHOCTD,

- oopMIIeHHE YUTATENbCKOTO Ouiera (hopmyssipa), C JMYHON MOIMUCHIO
3a4BUTECIIA,

- 3aII0JIHEHHE 00pallieHus (3arnpoca) noayyaTessi MyHUIIMIAIbHON yCIIyTH;



- KOHCYJbTallMOHHAA IIOMOIIIbL B IIOHUCKE U BI)I60pe HUCTOYHHUKOB
uHdopmauu;

- MPEIOCTABJIEHUE JOCTYIIA K MyHUILMIIATLHOU YCIIYyTE.
HpI/I 06paIHGHI/II/I 3asBUTCIIA YCPEC3 CCTh I/IHTepHeTZ

- 3amoJHeHue oOpalieHus (3ampoca) noayvyarenas MyHULIUATbHONH YCITYTH.

3.2.1.0praHn3aumoHHo-TexHM4Yeckoe  obecrneyeHne pabotbl C
obpalleHnamMm 3asBuTeNen OCyLLECTBASETCA cneumannctom mnbnmoTteku,
B 0053aHHOCTM KOTOPOro B COOTBETCTBUM C UX [OSMKHOCTHbIMM
NHCTPYKLUNAMU BKIOYEHBI COOTBETCTBYOLWME (DYHKLNN:

3.2.2.COoTpyLHUK, OTBETCTBEHHbIN 3a npegocTaBneHne
nHpopmaunu:

- NPOBOAUT NpUEM 3adBUTENEN;

- opopMIsieT YnTaTenbCckum 6unet (popmynap), KOTOPbIA COAEPXUT
cBeJeHNa o 3asiBuTene;

- opraHudyeT OOCTyn K ouudpOBaHHbLIM M3OAHUAM, XPaHALWMMCA B
onbnuoteke, oTKasblBaeT B MNpuMeEMe 3anpoca O nNpeaoCcTaBneHnu
MYHUUMNANBHOW YCIyrn Npu Hanuydnm OCHOBAHWM, YCTAHOBIIEHHbLIX B
NyHKTE 2.7. pernameHTa;

- TOTOBUT OTBET Ha NNUCbMeHHOe obpaulieHune, nMbo yesegomneHmne ob
OoTKase B nNpefoCTaBfieHUN MyHULMNANbHOW ycnyrn (ganee - ysegoMmrieHmne
o6 oTKase B nNpegoCTaBfieHMUN YCIyrn), nNpu HanMyum OCHOBaHUS,
YCTaHOBJIEHHOIO B MyHKTe 2.7 pernameHTa;

- B Cfny4yae ecnu 3anpawmBaemMasi nHgopmaums otcytcreyeT B LIBC,
3asBUTENO NpeaocTaBnsaeTcs nHpopMauus o0 Mecte ee nNpeoCTaBeHus
U JarTcs pekoMeHgauunm rno ee rnowucky.

3.3. OtBeT Ha obOpaweHne wunn yeBegomrieHne o6 oOTkase B
npeaocTaBneHn MyHUUMNAanbHOW YCIyrn HanpasrsieTCs 3asiBUTEN0 Mo
noyTe U Bbl4aeTCs NINYHO.

3.4. PesynbtaToM nNpefoCTaBfeHuss MyHUUMNanbHOW  YCIyru
ABNSAETCHA MpefoCcTaBrieHMe [ocTyna 3asiBUTeNnss K OuMpPOBaHHbLIM
n3gaHuaMm, xpaHawmmes B bubnuorteke, nmbo yeegomneHnsa ob oTkase B
npegocTaBfieHU MyHULMNANbHOW YCAyrn.



MpunoxeHnue 1

K aOMUHUCTPaTUBHOMY pernameHTy
npeaocTaBneHns MyHULMNanbHOM yCryru
«[pegocraBneHne goctyna K oundpoBaHHbLIM
n3gaHuaMm, XxpaHsawmmea B bubnmotekax»

[MepeyveHb 1 agpeca 6ubnnotek, Bxoaswmx B coctaB KYK « LIBC»

HanmeHoBaHue
yypexgeHus

MecTo HaxoxaoeHus

Anpec

LleHTpanbHas panoHHas
6ubnunoTeka

MyHuumnansHoe obpasoBaHue
nocenok [donroe.

303760 Opnosckas o6r.
[omkaHckuin panoH
n.Jonroe, yn.JlennHa 18

PanonHasa petckas
onbnunorteka

MyHuumnansHoe obpasoBaHue
nocenok donroe

303760 Opnosckas o611.
[lormkaHckuin panoH
n. Jonroe, yn.JlennHa 18

AnekceeBckas cenbckas
oubnuoTeka

YcneHckoe cenbckoe
noceneHue a. [payeBka

303768 Opnosckasi
obnactb [JormkaHckumn
panoH A. ['padveBka
yn. MonogexHas 23

BoiwHee - [lJomkaHckas
cenbckaga oubnuoTeka

YpPbIHOBCKOE CcernbCckoe
nocerneHue
c. BbiwHee [onroe

303772 OpnoBckas
obnacTb JOJTKaHCKUM
panoH c. BeiwHee [lonroe
yn. arapuHa 23

BbilwHe — OnbluaHckas
cenbckaga oubnuoTeka

BbiwHe-OnbLuaHckoe cenbckoe
nocenexHue c. BbilwHee
OnbwaHoe

303753 Opnosckas o6r.
[lormkaHckuin panoH
c. BbiwHee OnbwaHoe
yn. WWkonbHas 1

Hy6poBckasa cenbckas
6ubnunoTeka

[y6poBckoe cenbckoe
nocenexune

a.0ybposka

303776 Opnosckas
obnactb [JormkaHckumn
pavoH a.[lybposka
yn.LeHTpanbHas 21

KpuBuoBo- NnoTckas
cenbckaga oubnuoTeka

KyanHoBckoe cernbckoe
nocenexHune
c. Kpusuoso — lNnota

303751 OpnoBsckas o6
[lormkaHckun panoH
c. KpnBuoso — lNnota
yn. CagoBas 6

Hukonbckaga cenbckas
oubnuoTeka

KyanHoBckoe cernbckoe
nocenexnne c. Hukonbckoe

303765 Opnosckas o6r.
[lormkaHckun panoH
c. Hukonbckoe
yn. LiBeToyHas 4

PoaHukoBckas cenbckas
onbnunorteka

Ko3bma-[lembsiHOBCKOE
cenbCckoe noceneHne
a. KannHoBka

303767 Opnosckas o6r.
[lormkaHckun panoH
A. KannHoska yrn.
LleHTpanbHas ,65

10

YpbIHOBCKaa cernbckasi
6ubnunoTteka

YPLIHOBCKOE CefbCKkoe
nocenexHune
C. YPbIHOK

303773 OpnoBckas
obnacTtb [JormkaHckumn
panioH C. YPbIHOK yI1.
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