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ALMUHNCTPATUBHLIN perfnamMeHT npefocTaBneHns MyHuumMnanbHom yenyrm «Beinnarta
KOMMNeHcauumn Yyact poauTenbCKon nnaTbl 3a NPUCMOTP U yxo4 3a AeTbMU B
MYHUUMNanNbHbIX 06pasoBaTenbHbIX OpraHn3aumsx, HaXOASALWMXCS Ha TeEPPUTOPUM
HomxaHckoro panoHa Opnosckon obnacTtu»

|. OBbwme nonoxeHus
MpeomeT perynupoBaHnst AGMUHUCTPATUBHOIO PerfnamMeHTa

1.1. AOMUHUCTPaTUBHBIA pernamMeHT npefoCTaBNeHUs MyHULMNANbHOW YCryru
«BbInnaTta kOMNeHcaumm Yactu poguTenbCKoM nnaTthl 3a NPUCMOTP M yXo4 3a AeTbMU B
MyHMUMNanNbHbIX O6Gpas3oBaTenbHbIX OpraHuM3auusix, HaxXOASLWMUXCA Ha Tepputopum
[lomkaHckoro panoHa OpnoBckon obnactu» paspaboTaH B UENsX MNOBbILLEHUS
KadyecTBa W [OCTYMHOCTM nNpefoCTaBfieHUss MyHULUMNanbHOW Yycnyru, onpegenser
CTaHgapT, CPOKN U nocrnenoBaTenbHOCTb AENCTBUIA agMUHUCTPATMBHbLIX Npoueayp) no
OCYLLECTBMNEHUIO OTAEMNbHbIX MyHMUMMNAMNbHBIX NONHOMOYMA [10SKaHCKOro panoHa o
NpenoCTaBNeHno KOMMeHcaumMm 4acTu poauTenbCKOM naTthl 3a NPUCMOTP M yXop4 3a
AeTbMun, nocewawowmmm obpasoBaTernibHble OpraHM3auumn, peanuaylowme nporpaMmmy
OOLIKONbHOro obpasoBaHusa. Hactoswmn AOMUHUCTPATUBHBLIA pernameHT perynupyet
OTHOLLEHUS1, BO3HMKAIOLLME HA OCHOBaHUM YacTu 5 ctatbn 65 denepanbHOro 3akoHa ot
29 pekabps 2012 r. Ne 273-03 «O6 obpasoBaHun B Poccuinckon egepaunm».

Kpyr 3asButenen

1.2. 3agBuTenem Ha nofyvyeHne MyHUUMNAnbHOW YCMyrn SBMASIETCA pOAUTErb
(3aKOHHbBIV NpeacTaBuTENb) AeTen, nocewarwmnx obpasoBaTeribHble OpraHuM3aumu,
peanuayowme obpasoBaTenbHy0 Nporpammy AOLIKOMbHOrO 006pa3oBaHUsA, BHECLUWM
pOOUTENBLCKYIO MnaTty (MM NOPYYMBLUMI €e BHEeCTU TpeTbeMy nuuy) 3a NpucMoTp U
yXO4 3a OeTbMM B COOTBETCTBYHOLLYIO OOpasoBaTenbHyl oOpraHvsauuvio (panee —
3aaBuTenb).

TpeboBaHusi kK NOpsAKY MHPOPMUPOBAHMSA O NPEAOCTABMNEHUN MyHULIMNANBLHON YCryru

1.3. VIHpopmupoBaHve o nopsake npeaocTaBneHns MyHUUMNAnsHOW YCnyru
OCYLLIeCTBNAETCA:

1) HenocpeacTBeHHO npu nNuyHoM npueme 3asiButena B Otaene obpasoBaHus,
MOSMOOEXHON  NOSMUTMKK,  (PM3NYECKOW  KynbTypbl W crnopTa  agMWUHUCTPaLUn
HomxaHckoro  panoHa OprioBckor obrnactu (ganee - YNOMHOMOYEHHbIW OpraH) unm
MHOIO(YHKLMOHANbHOM LEeHTPe NpeaocTaBneHns rocygapCTBEHHbIX U MyHULMNANbHbIX
ycnyr (ganee — MHOrogyHKLUMOHanbHbIA LeHTp, MOL);

2) no TenegoHy B YNOSHOMOYEHHOM OpraHe W MHOFOYHKLMOHANBHOM
LUeHTpe;

3) NMCbMEHHO, B TOM YuMCMe NOCPenCTBOM 3NEKTPOHHOM MOYTbI, (hakCUMMUITbHON
CBA3MU;

4) nocpeacTBOM pasMeLLEHNS B OTKPbITOM 1 AOCTYNHON dhopMe MHpopMauuu:

B peaepanbHOM rocyaapCTBEHHON MHAOPMaUNOHHOM cucteme «EguHbIN nopTan
rocygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (dyHkuwnin)» (https://www.gosuslugi.ru/)
(nanee — EINIY);



Ha oduumanbHOM canTe YNONHOMOYEHHOroO oOpraHa - oTaena obpasoBaHus,
MOSMOOEXHON  NOSMUTUKK,  (PM3NYECKOW  KynbTypbl W crniopTa  agMWUHUCTPaLUn
HomxaHckoro panoHa (http://otdeldolg.ru/)

5) nocpenctBoM pasmelleHns uHopMauumM Ha MHMOPMAaUMOHHBIX CTeHaax
YNOSTHOMOYEHHOrO opraHa UM MHOroOyHKLMOHANbHOMo LeHTpa.

1.4. HbopmmpoBaHmMe ocyLLecTBNSETCS NO BONpocaM, KacatoLwmnmMes:

cnocoboB nogaun 3asBneHns 0 NPegoCTaBNEHNN MYyHULMNANbHON YCNyru;

agpecoB  YMNOMHOMOYEHHOrO oOpraHa W  MHOTOMYHKLMOHAmNbHbIX LIEHTPOB,
obpalleHune B KOTOpble HEO6X0AMMO ANA NPeAoCTaBNEHNA MYHULMNANbHOW YCNyru;

cnpaBoYyHOM MHOopMaumMm 0 paboTe YNOSTHOMOYEHHOrO opraHa (CTPYKTYPHbIX
noapasgeneHnn YNonHOMOYEHHOro opraHa);

AOKYMEHTOB, HeOobXOoAMMbIX AN NpefoCTaBNeHUss MYHULMNAnbHOW YCnyrm u
YCNyr, KOTopble SABASKOTCA HeobxoaMmbiMu KM oBa3aTenbHbIMU AN NpeaocTaBreHns
MYHULUMNANbHOW YCNyru;

nopsiaka u CPOKOB NpeaoCTaBNEHNA MYHULMNANBHOW YCNyriA;

nopsgka nosiyYyeHuss CBEAEHUMM O XOA4e pPacCMOTPEHUs 3asiBNeHust O
NpeaoCTaBNEHNN  MyHULUMNANbLHOW YCRyrM WM O pesynbratax npeaocTaBneHns
MYHULUMNANbHOW YCRyru;

no Bonmpocam MpefoCTaBfeHUs YCryr, KOTOpble SIBAAKTCA HeobxoaumbiMu
obs3aTenbHbIMU ANA NpegoCTaBNeHUs MyHULMNANbHOW YCYru;

nopsigka gocynebHoro (BHecyaebHoro) obxanoBaHus gencteun (6e3gencreums)
OOIMKHOCTHBLIX  NUL, W NPUHMMaeMbiX UMW  pPeWeHnn npu npeaocTaBnieHnn
MYHMLMMNANbHON YCNyru.

[Mony4yeHne wuHpoOpMaumMm no BoMpocamM nNpPeaocTaBfieHNs MyHULMNANbHON
YyCNyru W YCNyr, KOTOpble SBNATCA HeobxoaumbiMu © obAsatenbHbIMKM - AN
npenocTaBneHns MyHULMNanbHOM ycnyru ocyliectenseTcs 6ecnnatHo.

1.5. MNpu yctHom ob6paweHnn 3assutens (NMMYHO WM NO  TenedoHy)
OOIMKHOCTHOE NUUO  YNOMHOMOYEHHOro opraHa, pPaboTHWMK MHOrogyHKUMOHANIbHOMO
LEeHTpa, OCYLLECTBNAIOLMNA KOHCYNbTMPOBaHNE, NOAPOOHO 1 B BEXNBOWN (KOPPEKTHON)
dopme nHopmMmnpyeT 06paTUBLLNXCS MO MHTEPECYIOLLMM BOMPOCaM.

OtBeT Ha TenedOHHbIN 3BOHOK [OSDKEH HayMHaTbCad C WHQopMauuu o
HaMMEHOBaHUN OpraHa, B KOTOPbIA NO3BOHWUN 3adBUTENb, (haMUnKn, UMEHN, OTYECTBA
(nocnegHee — npu HanMyuKU) U OOMMKHOCTU cneuManuncTa, NPUHABLLErO TenedOHHbIV
3BOHOK.

Ecnu gomkHOCTHOE NULO YNONMHOMOYEHHOIO OopraHa He MOXeT CaMOCTOSATESNbHO
AaTb OTBeT, TenegOHHbIN 3BOHOK AofmkeH ObITb nepeagpecoBaH (MepeBedeH) Ha
Apyroe [OOMMKHOCTHOE Nuuo unun xe obpaTtuBliemycss nuuy AOrkeH 6biTb coobuyeH
TenedoHHbIN HOMEp, MO KOTOPOMY MOXHO OyaeT nonyuntb Heobxooumyto
NHopMaLnIo.

Ecnn nogrotoBka oTBeTa TpebyeT NpoAoIIKUTENBHOIO BPEMEHU, OH NpeanaraeT
3asaBuTeNo OAMH N3 crefyLwmnx BapuaHToB AanbHENWNX OeNCTBUN:

N3MoXnTb obpaLlleHne B NMCbMEHHON hopme;

Ha3Ha4MTb Apyroe BpeMS A5s KOHCYnbTauun.

[omKHOCTHOE nMUO  YNOSTHOMOYEHHOrO OpraHa He BnpaBe OCYLWEeCTBNATb
MHOpMMpPOBaHME, BbIXOASLEE 3a paMKM CTaHOApPTHbIX npoueasyp W yCrnoBui
NpenoCcTaBneHns MyHUUMNAnNbHOW YCryrn, U BRusilOWEe MNpsSMO WM KOCBEHHO Ha
NPUHUMAEMOE PELLEHME.

[MpooomKNTENBHOCTL MHPOPMUPOBAHNA MO TeredoHy He OOofKHa npeBbliaTb
10 MUHYT.

MHdopmupoBaHne ocyLlecTBnsgeTcd B COOTBETCTBMM C rpadmkoMm npuema
rpaxgaH.

1.6. o nncbmeHHOMYy obpaleHno LOSMKHOCTHOE NnNUo  YNOSIHOMOYEHHOro
opraHa, OTBETCTBEHHbIA 3a MpedoCTaBfeHue MyHUUMNanbHOW ycnyrk, nogpobHo B
NMMCbMEHHON (hbopMe pasbsCHAET rpakaaHWHy CBeAeHWd MO BOMpocaM, yKasaHHbIM B




nyHkTe 1.4. HacToswero AAMUHUCTPATUBHOIO pernaMmeHTa B nopsake, yCTaHOBEHHOM
®depepanbHbiM 3akoHOM OT 2 Mad 2006 r. Ne 59-&3 «O nopsgke paccMOTpeHus
obpaluennn rpaxaaH Poccuiickon ®epepauun» (ganee — degepanbHbln 3akoH Ne 59-
®3).

1.7. Ha EIlY pasmewatTcsa cBeneHusi, npeaycMoTpeHHble [lonoxeHnem o
dreepanbHON rocyaapCTBEHHOM MHGOPMaUMOHHON cucteme «denepanbHbld peecTtp
rocydapCTBEHHbIX W MyHMUMNAnbHbIX  ycnyr  (PyHKUMK)»,  YTBEPXAEHHbIM
noctaHoBneHnem [NpasutensctBa Poccuiickon depepaumm ot 24 oktabpsa 2011 r. Ne
861.

[octyn K uHdopmauumn o cpokax v nopsigke npenocraBfeHuss MyHUUUnNanbHoOu
ycrnyrn ocyuwiectenseTcs 6e3 BbinonHeHus 3assutenem kakux-nmbo tpebosaHuin, B TOM
yuncne 6e3 MCnonb3oBaHMSA NpPOrpaMMHOro obecneyeHus, yCTaHOBKA KOTOPOro Ha
TexHuyeckne cpenctea 3asButensa TpebyeT 3akmnoyeHUs NULEH3VOHHOMO WU UHOTO
cornaweHus C npasoobnagatenem nporpaMmmMHoro obecneyeHus,
npegycMmaTpuBaloLero B3uMaHme nnatbl, perucrpauuio unv astopusauumio 3assutens
UNn npegocTaBneHne M NepcoHanbHbIX AaHHbIX.

1.8. Ha odmuymanbHOM canTte YNONMHOMOYEHHOrO OopraHa, Ha CTeHaax B MecTax
npeaocTaBNeHNa MyHULUNANBbHOW YCNYrM U YCRyr, KOTOpble SBMSIOTCA HE06X0aUMbIMU
n obasaTtenbHbiMWM AN NPedoCTaBNeHUs  MyHUUMMNanbHOW  ycryrm, W B
MHOrOOYHKLMOHANbHOM LeHTpe pasmeLlaeTca criegyrowas cnpaBovHas MHpopmMaumsa:

O MeCTe HaxoxgeHusa u rpaduke paboTbl YNOMHOMOYEHHOro opraHa U WX
CTPYKTYPHbIX nogpasfiernieHnin, OTBETCTBEHHbIX 3a NpeaocTaBrieHne MyHUUUnanbHOM
yCnyru, a TaKkke MHOroyHKUNOHaNbHbIX LLEHTPOB;

crpaBoOYHble TernemoHbl CTPYKTYPHbIX MogpasgeneHu  YNosTHOMOYEHHOro
opraHa, OTBETCTBEHHbIX 3a MpefoCcTaBfeHne MyHULMNanbHOW ycrnyrn, B TOM 4ucne
Homep TenedoHa-aBToMHopmaTopa (Npu HaNU4Un);

agpec ouumanbHOro canmta, a TakKe 9NEKTPOHHOW NoyTbl M (Unn) opmbl
obpaTHon cBA3M YNONMHOMOYEHHOro OopraHa B ceTu «MHTepHeT».

1.9. B 3anax oxvgaHus YNonHOMOYEHHOro opraHa pasMmeLLaTca HopMaTUBHbIE
NpaBoOBble aKTbl, perynupyoLline nopsagok npeaoctaBneHna MyHUUunanbHOW yenyru, B
TOM 4ucrie AOMUHUCTPATMBHbLIA perfiaMeHT, KoTopble no TpebosaHuio 3aaBuTens
NpegocTaBNATCA eMy AN 03HAKOMIIEHUS.

1.10. Pa3amelyeHne vHdopmaumm 0 nopsigke npefocTaBfieHns MyHULMNAanbHOM
yCriyrm Ha MH(POPMAaLMOHHBIX CTEHOAX B NMOMELLEHUN MHOTO(YHKLMOHANBHOIO LUeHTpa
OCyLLeCTBNAETCA B  COOTBETCTBMM C  COrMaWEHWeM, 3aKMYEHHbIM  MexXxay
MHOIO(YHKLMOHANbHLIM LEHTPOM 1 YNONHOMOYEHHBIM OpPraHoM C y4eToM TpeboBaHui
K MIHPOPMUPOBAHUIO, YCTAHOBIIEHHbLIX AAMUHUCTPATUBHBIM PErfamMeHTOM.

1.11. WHdopmauma o xoge paccMoOTpeHus 3asiBrieHUs O npenocTaBrieHuun
MyHMUMNANbHOW YyCnyrm n o pesynbTaTax nNpefocTaBreHuss MyHUUMNanbHOW YCnyru
MOXeT ObITb nonydeHa 3asiButenem B nu4yHOM KabuHeTte Ha EININY, a Takke B
COOTBETCTBYHOLEM CTPYKTYPHOM nogpasgeneHnn YNonHOMOYEHHOro opraHa npwu
obpaweHun 3asButens NUYHO, No TenedoHy NOCPEACTBOM 3MEKTPOHHOM NOYTbI.

[l. CtangapT npegocTaBneHms MyHULMNanbHOW yCryrm

HavmeHoBaHMe MyHUUMNANsHOW yCnyru

2.1. MyHnunumnanbHas ycnyra «Bbinnata komneHcauuMm 4actu pOoOAUTENbCKON
nnatel 3a NPUCMOTP M yXo4 3a AeTbMW B MyHUUMNanbHbIX OOpasoBaTenbHbIX
opraHmsauusax, Haxogsawmxca Ha Tepputopun  [orkaHckoro  panoHa OprioBCKoW
obnactun».

HanmeHoBaHMe opraHa rocygapCTBEHHOW  BnacTW, oOpraHa  MeCTHOro
camoynpasneHus (opraHn3aumm), NpeaoCTaBnsoLWLero MyHULMnanbHy yenyry



2.2. MyHuuunansHas ycnyra npegocTtasnseTcs YNONHOMOYEHHbIM OpraHomM —
oTaenom obpas3oBaHWs, MOMOAEXHOW NOMUTUKN, PU3NYECKON KynbTypbl W criopTa
agMunHuctpaummn [ormkaHckoro panioHa OpnoBckon obnacTtu.

2.3. B npegocTtasneHun MyHULMNAnsHOW yCnyru npuHMMaeT yyacTtume:

BlogpkeTHOe fgolkonbHoe obpa3oBaTenbHoe yypexaeHne [omkaHCKoro pamoHa
Opnosckon obnactu getckun cag « Ckaska»

Mpn npepocTaBneHUM MyHULMNANTBHOM  YCryrM  YMNOSITHOMOYEHHbIN  OopraH
B3aUMOJENCTBYET C:

- ®egepanbHON HANOroBowM Cry>K00KM B YacTu NONYYEHUS CBEAEHUN O POXAEHUM;

- MNMeHcroHHbIM ®oHaom Poccuickon degepauunm B 4acTy NONyYeHUs cBeAeHUn
O NULLEHNN POANTENBCKUX NPaB;

- MeHcroHHbIM ®oHaom Poccuickon degepauunm B 4acTy NONyYeHUs cBeAeHUn
06 orpaHn4eHun poanTenbCKNX Npae;

- MNMeHcroHHbIM ®oHaom Poccuickon depepauunm B 4acTy NONyYeHUs cBeAeHUn
06 oTobpaHum pebeHka Npu HeNOCpPeACTBEHHOM Yrpo3e ero XXM3H1 Unm 340p0BbIo;

- ®depepanbHON HaNoroBon cnyxbom B 4acTm MNONYYEHUS CBEOEHUA O
3akn4yeHnn (pactopxeHumn) bpaka;

- ®epepanbHOn HanoroBon cnyxbon B 4YacTu nonyyvyeHus ceBegeHun 06
yCTaHOBIIEHN OTLOBCTBA;

- ®epepanbHON HanoroBon cnyxbon B 4YacTu nonyyvyeHus ceBegeHun 06
N3MeHeHUn dhaMmunnumn, UMeHn unm oT4ecTBa Ans nuy, USMEHMBLLUNX haMunumo, Msa unm
OTYECTBO;

- MeHcroHHbIM ®oHaom Poccuiickon degepaumm B YacTy NONyYEeHUS CBEAEHUN
00 yCTaHOBMEHMM OMEKN N NnoneynTenbCcTBa Haa pebeHkoMm.

2.4. lpn npegocTaBneHMM MyHULMNANbLHON yCrnyrn YNONHOMOYEHHOMY OpraHy
3anpelwaetca TpeboBaTb OT 3aABMTENs OCYLWIECTBNEHUA OEWUCTBUMK, B TOM 4uCne
cornacoBaHuin, HeOBXOAMMbIX AN MNOMAYyYEHUS MyHULMNANBbHOW YCIYyrM U CBA3AHHbIX C
obpalweHnemM B WHble FOCYAapCTBEHHbIE OpraHbl WU OpraHu3auuu, 3a WUCKIHYEHUEM
NOSTyYEHUs YCIYr, BKIIOYEHHbIX B NEpeYeHb YCnyr, KOTopble siBASTCA He0bXoaANnMbIMUA
n obaszaTtenbHbIMM ANA NPeAoCTaBNeHNss MyHUUMNANbLHOW YCIyri.

OnucaHve pesynbTaTta NPegoCTaBNeHNs MyHULUMMNANbHON YCYTu:

2.5. PesynbTaToM npegoctasrieHns MyHULMNAnsHOM yCnyru aBnaeTcs:

2.5.1. PeweHve o0 npegocTtaBneHMM MyHUUMNANbHOW Yycryrm no dopme,
cornacHo lNMpunoxeHunto Ne 1 kK HacToswemy AOMUHUCTPATUBHOMY perfnamMeHTy;

2.5.2. PeweHne 06 oTkase B NpedocTaBneHUN MyHULMNANbHOM Yycryrn no
dopme, cornacHo lMNMpunoxeHuto Ne 2 k HacTosweMy AAMUHUCTPATUBHOMY perfiaMmeHTy.

Cpok npenocTaBreHUss MyHUUMNANbHOW YCnyru, B TOM YMUCHe C Yy4eToM
HeobXxoaMMOCTM OOpalleHnss B oOpraHusauuu, ydacTBylowme B NpeaoCcTaBeHun
MYHULMNANbHOM YCRyrM, CPOK MPUOCTaHOBIEHUSI MpeaoCTaBneHusl MyHULMMNanbHON
ycnyru, CpoK Bblgayu (HanpaBrneHusl) [OOKYMEHTOB, SBMSIOWMXCS pe3ynbTaToM
npeaocTaBneHnst MyHULUMNanbHOM yCnyru

2.6. YNONHOMOYEHHbIM OpraH B TedeHne 6 paboumx OHEW CO AHS perucrpaumm
3a8BNeHNs W [JOKYMEHTOB, HeobxoauMblX Ons NpefoCTaBfeHUs MyHUuunanbHOW
ycnyru B YNorHOMOYEHHOM opraHe, HanpasnaeT 3asiBUTento cnocobom ykazaHHOM B
3a8BNeHNNn OAWH M3 pe3ynbTaToB, YKa3aHHbIX B MNyHKTe 2.5 AOMWHUCTPATUBHOIO
perrnameHTa.



HopmaTtuBHble npaBoBble aKTbl, perynupyoLimne npegocTaenexHve
MyHULMNAnbHOW yCnyru

2.7. lNepeyeHb HOpMATUBHbLIX MPABOBLIX aKTOB, PErynupyowmx npegoctaBsrneHne
MyHMUMNANbHON ycnyrn (C ykasaHMem WX PEKBU3UTOB M MCTOYHUKOB OuLManbHOro
onybnukoBaHus) pasmMellaeTcs B degeparnbHON rocyfapCTBEHHON MHGOPMALMOHHOM
cucteme «®deneparnbHbli  peecTp rOCYOapCTBEHHbIX U MyHUUMNAnbHbIX — yCnyr
(dbyHKUMR)», B cooTBeTCTBYKOWMX pasgenax Ha ENIY, Py, ogpuumansHom cante
agMnHucTpaummn [JomkaHckoro panoHa Opnosckon obnactu:

depepanbHbin 3akoH OT 29 gekabpa 2012 r. Ne 273-9d3 «O6 obpasoBaHun B
Poccunckon ®epepauyunn»

WcuepnbiBalowmin nepedeHb OOKYMEHTOB W CBeAEHWA, HeobxoguMmbix B
COOTBETCTBUM C HOPMaTMBHLIMW MPaBOBbLIMW  akTaMu ANA  NpeaocTaBneHns
MYHMUMMNANbHOW  yCryrM W yCnyr, KOTOpble SABNAOTCA  HeobXxoaumbIMK  1”
obszaTtenbHbiMM  ONs  NPefoCTaBfEeHMsT  MYHUUMNANbHOW  YCRyrn, noAanexalumx
npeacTasneHnto 3assutenem, cnocodbbl Mx nonyyveHnsa 3assutenem, B TOM 4ucne B
3NEKTPOHHON dhopMe, NOPSLAOK UX NpeacTaBneHns

2.8. [1ns nonyyeHnsa myHuumnanbHon ycnyrn 3assutens NpeacTaBnsaeT:

2.8.1. 3asBneHne O npegocTaBneHUu MyHULMNAnNbHOW ycnyru no dopwme,
cornacHo lMpunoxeHnto Ne 3 k HacToaweMy AOMUHUCTPATUBHOMY perfameHTy.

B cnyyae HanpaeneHus 3asBneHua nocpegctsom ENMIY  dopmuposaHme
3asiBfIEHNs1 OCYLLECTBNAETCA MNOCPEeACTBOM 3arofiHEHUA MHTEPAKTUBHOM OpPMbl Ha
EMry 6es Heob6xooMmMocTu OOMONMHUTENbHOW Mogadvn 3asiBIEHUSA B KakOW-NMOO MHOWM
dopme.

B 3agBneHumn Takxke ykasbiBaeTCs OA4MH M3 creaylomnx cnocoboB HanpasneHns
peaynbTata NpegocTaBieHns MyHULMNAanbHOW YCyru:

B (bOpMe 3NEKTPOHHOro AOKYMEHTa B NMYHOM KabuHeTe Ha ENTY;

AONOSHUTENBbHO Ha ByMaXHOM HOcuTene B BMAEe pacnedyaTtaHHOro ak3emnnsipa
9NEeKTPOHHOro0 AOKyMeHTa B YMNOMHOMOYEHHOM OpraHe, MHOrogYyHKUNOHANIbHOM
LeHTpe;

Ha OymaxxHOM HocuTerne B YNOSHOMOYEHHOM OpraHe, MHOrogYHKLUOHANbHOM
LeHTpe.

2.8.2. [IoKkyMeHT, yaOCTOBEPSAOLWMIA NMINYHOCTL 3asBUTENS.

B cnyyae HanpasneHus 3assrneHna nocpeactsom EMNIY cBegeHusa un3
OOKYMeHTa,  yOOCTOBepsilolero  NiMYHOoCTb  3assButend  opMupyroTcsa  npwu
noaTBEpPXOeHUM ydyeTHoW 3anucnm B EgmHom  cucteme  wmngeHtudukaumm wn
ayTeHTUduKaumm n3 coctaBa CoOOTBETCTBYIOLINX AaHHbBIX YKa3aHHOM YY4eTHOM 3anucu u
MoOryT ObITb NPOBEPEHbI NMyTEM HanpaBneHusi 3anpoca C WUCMNONb30BaHMEM CUCTEMBbI
MeXBEeZOMCTBEHHOIO 3NIEKTPOHHOIO B3anMO4eNCTBUS.

B cnyyae ecnu gokymeHT, noaTBepxaatoWwmnn nonHoMouns 3aaBuTens BblgaHo
HOTapMycoM — OOIKeH ObITb MoANMCaH YCUNEHHOW KBanMUKaLWOHHOW 3NEKTPOHHOM
noanUCbID HOTapuyca, B MHbIX Cnyv4adx — MOAMNUCAHHbIA MPOCTON 3NEeKTPOHHOMN
NnoanMuCLIO.

2.8.3. [JOKyMeHT, yOoCTOBEPSAIOWNNA NIMYHOCTb YNIEHOB ceMbMu 3asBuTens (ans
aeten B Bo3pacTte Oo 14 net — cBMAETENBCTBO O POXAEHUWU, ANA eTen B Bo3pacTe OT
14 no 23 neT — CBUAETENBLCTBO O POXAEHUN U NACNopT);

2.8.4. CnpaBka 06 o0OyyeHun no o4Hom cpopme B 0OLeoBpa3oBaTEnbHbIX
opraHusauusx, npodeccuoHanbHblX  ObpasoBaTeNbHbIX  OpraHmM3auusx  Unu
obpasoBaTenbHbIX OpraHM3aumsax Bbicllero obpasoBaHus pebeHka (aeten) ctapwe 18
neT, NPOXMBaKLWMX B CEMbE poauTend (3akoHHOro npegcraBuTens) (B criydae, ecnu
OOKYMEHT NpeayCMOTpPEH HOpMaTUBHLIMU NMPaBOBbIMU akTaMu cybbekTa PO);



2.8.5. [lokymeHT 0 poxaeHun pebeHka, BblAaHHbIA KOMMETEHTHbIMU OpraHamm
MHOCTPaHHOro rocygapctea (B cnyyae poxaeHus pebeHka 3a npegenammn Poccuinckon
depnepaumn);

2.8.6. [JOKyMeHT, MOATBEepXAalLwmi YCTaHOBMEHWE onekn (MoneynTenbcTea)
Hag pebeHkom, B crniydyae ecnu 3asiBUTENb SIBMSIETCA ONEKyHoM (noneuyutenem) (npwu
HeobxooMmMocCTH);

2.8.7. [okymeHTbl, nogTeBepxgawowme [oxon (OTCyTCTBME [0X0A4a) Kaxaoro
yfieHa cembMu, BXOoAsdLlero B ee cocTaB (B Cryyae, ecnu AOKYMEHT npegycMOTpeH
HOPMaTUBHbLIMW NPaBOBbIMKU akTaMu cybbekta P®);

2.8.8. CnpaBka o poxgeHun rno oopme Ne 25 npegocrtaBnseTcs, ecnu ceeaeHust
006 oTue pebeHKka BHECEHbI B aKTOBYIO 3amnmncb O POXAEHMM CO CrOB MaTtepu (B crniyyae,
€eCnv JOKYMEHT npeayCMOTPEH HOPMaTUBHBIMY MPaBOBbIMU akTaMu cyobekTa PO).

2.9. 3asBneHne wn npunaraemble [OOKYMEHTbl, YKa3aHHble B MyHKTe 2.8
HacToswero AOMUMHUCTPATMBHOIO pernamMeHTa, HanpasnsawTca  (nogawTtcsd) B
YNOSTHOMOYEHHbIN OpraH B 3NeKTPOHHOW dhopMe nyTem 3anofnHeHus oopMbl 3anpoca
yepes NNYHbIN kKabuHeT Ha ENTY.

WcuepnbiBalowmin nepedeHb OOKYMEHTOB W CBeAEHWUA, HeobxoguMmbix B
COOTBETCTBUM C HOPMaTMBHLIMW MPaBOBbLIMW  akTaMW ANA  NpeaocTaBreHns
MYHUUUNANbHOM YCNYru, KOTOpble HaXOAATCA B PACMNOPSKEHUUM TOCYyOapCTBEHHbIX
OpraHoB, OpraHOB MECTHOrO CaMOYMpPaBNEHUS W WMHbIX OPraHoB, YYacTBYHOLWMUX B
npegocTaBnNeHnn rocyaapCTBEHHbIX UMN MyHULMMANbHbIX YCNyr

2.10. MNepeyeHb OOKYMEHTOB, HEOBXOAUMbIX B COOTBETCTBUM C HOPMATUBHbLIMU
NpaBOBbIMW akTaMn [Onsi NPefocTaBreHns rocygapCTBEHHOW  YCryrn, KoTopble
HaxXOOATCA B pacCropsiKEHUW rocyapCTBEHHbIX OpraHoB, OpPraHoB MECTHOrO
camoynpaBeHns U NHbIX OPraHoB, Y4aCTBYHOLLMX B NpegoCTaBNeHNN roCyAapCTBEHHbIX
NN MyHULMNAnbHbIX YCIyr B cnydae obpalleHus:

2.10.1. CBeageHuns 0 poxaeHuu;

2.10.2. CBeaeHunst 06 ycTaHOBMEHUM Onekn Hag pebeHKOM 13 pelleHnsa opraHa
OonekKku N NoNevYnTenbCTBa;

2.10.3. CBeaeHust 0 NUEeHNN poaNTENbCKUX Npas;

2.10.4. CBegeHuns 06 orpaHnyYeHnn poanTenbCKnX Npas;

2.10.5. CBegeHus 06 otobpaHum pebeHka npyv HENOCPEeACTBEHHOW Yrpo3e ero
XWU3HM NN 300POBbIO;

2.10.5. CBeneHus o 3akntoveHumn (pactopxkeHnn) bpaka;

2.10.6. CBegeHunsa 06 ycTaHOBIEHMM OTLOBCTBA;

2.10.7. CBegeHuss 06 M3MeHeHUN amMunumn, MMEHU WM OTYEecTBa AN v,
N3MEHUBLUMX PaMUNNIO, UMSI UNTN OTYECTBO».

2.11. lNpwn npegocTaBneHnn MyHUUUNanbHOW ycnyru 3anpeLlaeTtca TpebosaTb OT
3aasutens:

2.11.1. TlpencrtaBneHuss OOKYMEHTOB M MHJOPMauuMM UM  OCyLLEeCTBNEeHUs
OEeNCTBUA, nNpeacTaBfieHMe WM OCYLIECTBIIEHWE KOTOPbIX He nNpenyCMOTPEHO
HOPMaTUBHBIMW MPaBOBLIMW aKTaMu, PEryrMpylowmMMn OTHOLLEHUS, BO3HMKAKOLME B
CBS13M C NpefoCcTaBfieHUEM MYHULMNANbHOM YCYTW.

2.11.2. NpencraBneHns OOKYMEHTOB N MHPOpPMaLUK, KOTOpble B COOTBETCTBUU C
HOpMaTMBHbIMK NMpaBoBbiMM akTamu Poccuinckon ®epepaunm n OprnoBckon obnacTtu,
MYHMUMNANbHBIMX NPaBOBbIMW akTaMn agMUHUCTpauumn [JomkaHCKoro panoHa
OpnoBckor ob6nactm HaxogsaTCsl B PacroOpPsPKEHUM OpraHoB, MNpPeaoCTaBNSOLLNX
MYHMUMNANbHYKO  yChyry, rocygapCTBEHHbIX  OpraHoB, OpraHoB  MECTHOro
camoynpasneHus n (unv) NnoaBeaOMCTBEHHbIX rOCY4apCTBEHHbIM OpraHaMm 1M opraHam
MECTHOIrO  CaMoyrnpaBfeHns opraHu3aumn, Yy4yacTBYWOLWMX B  NpeaocTaBreHnn
MYHUUMNANbHbIX YCAYr, 3a UCKMOYEHMEM OOKYMEHTOB, YKa3aHHbIX B YacTu 6 ctaTbh 7
depepanbHoro 3akoHa ot 27 wuiona 2010 roga Ne 210-03 «O6 opraHusaumm



npeaocTaBnNeHNs rocyaapCTBEHHbIX N MyHULMNANbHbIX ycnyr» (ganee — ®epepanbHblii
3aKkoH Ne 210-93).

2.11.3. TpencraBneHns OOKYMEHTOB M WHQoOpMauuu, oTcyTctBue un (unum)
HeJOCTOBEPHOCTb KOTOPbIX HE yKasbiBanuCb Npwv NepBOHaYaribHOM OTKa3e B npueme
OOKYMEHTOB, HeobXxoauMbIX ANA NpeaocTaBfeHns MyHuumMnanbHoOW ycnyru, nubo B
npeaoCcTaBNEHNN MYHULMNANBHOWN YCyrk, 3a UCKINKYEHNEM CreayoLWnX Cryvaes:

nameHeHne TpeboBaHMA HOPMATUBHLIX MPABOBbIX AaKTOB, KacatoLNXCcs
npeaoCcTaBNeHNa MyHULMNANbLHOW YCIyrn, Nocne nepBoHavanbHON nogayvv 3asiBneHns
O NpeaocTaBneHnn MyHULUNANbHOW YCAyru;

Hanuune ownboK B 3asBNEHUN O MNPedOCTaBNEHUN MyHUUUNANBHOW YCNyru m
OOKYMEHTaX, MNoAaHHblIX 3asiBUTenieM nocrne nepBoHaYanbLHOro oTka3a B Mpueme
OOKYMEHTOB, HEOOXOAMMbIX ANA NPefoCTaBfeHUs MyHULMNanbHOW ycnyru, nubo B
npenocTaBneHnm MyHUUUNANbHOW YCNYIM U HE BKITOYEHHbIX B NPeACTaBEHHbIN paHee
KOMMEKT AOKYMEHTOB;

NUcTeYyeHne cpoka OeNCTBUS OOKYMEHTOB UMW U3MEHEHWe MHpopmaumm nocne
nepBOHaYanbHOro oTkasa B Npueme OOKYMEHTOB, HEOOXoaMMbIX AN NpeaocTaBneHns
MYHUUMNANbLHOW ycnyru, nnbo B npegocTaBneHm MyHMUMnansHOM yCnyru;

BbISIBNEHNE OOKYMEHTanbHO NOATBEPXAEHHOro dakta (MpmM3HakoB) OLMBOYHOrO
nnu NPOTMBOMNPaBHOIO JencTeuns (6e3pencTaums) JOJTKHOCTHOro nmuya
YNOMHOMOYEHHOro opraHa, cnyxawero, paboTHMKa MHOro(yHKLMOHANbHOMO LIEHTPA,
paboTHMKa opraHusauum, npegycmoTpeHHon 4vactbto 1.1 ctatbm 16 PegeparnbHOro
3akoHa Ne 210-®3, npu nepBoHa4yanbHOM OTKa3e B NpuemMe JOKYMEHTOB, HEOO6X0ANMbIX
Ans NpefocTtaBneHus  MyHuuunanbHoOW — ycnyrm, nmbo B npeaocTaBreHun
MYHMUMMNANbHOW yCryrn, O 4YemM B MUCbMEHHOM BWMAE 3a NOLNUCBLID PYyKOBOAUTENSA
YNONMHOMOYEHHOIrO OpraHa, PyKOBOAUTENS MHOrO(YHKLUMOHANBHOrO LEHTpa npu
nepBOHa4YanbHOM OTKase B NnpuemMe OOKYMEHTOB, HEOOXOAMMbIX AN NpeaoCcTaBneHns
MYHULUMNANbHOW YCryrn, NMbo pykoBOAUTENSA OpraHu3auuu, npeaycMoTPEeHHOW YacTbio
1.1 ctatbn 16 PenepansHoro 3akoHa Ne 210-P3, ysegomngaeTca 3asBUTerNb, a Takke
NPUHOCATCA N3BUHEHNSA 3a LOCTaBMEHHbIE Heya0bCTBRa.

McuepnbiBaowum nepeyeHb OCHOBaHMMW OfA OTKa3a B MpuemMe [OKYMEHTOB,
HeobxoaMMbIX A4S NPeaoCTaBNeHNA MyHULUMNANbHOW YyCyrn

2.12. OcHoBaHusMW A5 OTKa3a B MNpuemMe K pPacCMOTPEHWUIO [OOKYMEHTOB,
HeobxoauMbIX AN NpeaocTaBNeHNs MyHULMNANbHOW YCyrn, ABRSOTCA:

2.12.1. nogaya 3anpoca O npeaocTaBneHUM YyCrnyru W  OOKYMEHTOB,
HeobXxoauMbIX ANS NpefocTaBfeHns yCrnyrin, B 3NEKTPOHHOM (hopMe C HapyLleHUeM
yCTaHOBMEHHbIX TpeboBaHWN;

2.12.2. npeactaeneHHble 3aaBuTENneM OOKYMEHTbl coaepaT MNo4YUCTKA U
ncrnpasneHnsa TekcTa, He 3aBepeHHble B Nopsake, YCTaHOBIIEHHOM 3aKOHO4ATeNbCTBOM
Poccuinckon depepauuu;

2.12.3. JOKyMeHTbI cogepXaT NoBpexXaeHWs, Hann4me KOTopbIX He NO3BOSISET B
nofiHoMm obbeme wncnonb3oBaTb MHGOPMALMIO W CBeAeHUs, coaepxawmecs B
OOKYMeHTax Ans npeoCcTaBrieHnUs yCnyru;

2.12.4. HekoppeKkTHOe 3anofiHeHne obsa3aTenbHbIX Nonen B popme 3anpoca, B
TOM 4ucne B MHTepakTuBHOM dopme 3anpoca Ha ENMIY (HegoctoBepHoe, HenosHoe,
nmnbo HenpasurbHOE 3anOfIHEHUE);

2.12.5. npegcraBneHHble JOKYMEHTbl UMW CBEAEHUSA yTpaTuinm cuny Ha MOMEHT
obpalleHunsa 3a ycnyrom;

2.12.6. npeacraBneHne HEMOSIHOrO KOMMNMeKTa LOKYMEHTOB, HEOOXO0aUMbIX ANs
npenocTaBneHuns ycnyru;

2.12.7. 3aaBneHne o npefocTaBreHun ycryrm nogaHo B OpraH rocyaapCTBEHHON
BNacTu, opraH MECTHOro camMoyrnpaBfieHNsa Unu opraHmn3auunio, B NOSTHOMOYNSA KOTOPbIX
He BXOAUT NpefocTaBneHne ycryru.



WcuepnbiBalowmn nepevyeHb OCHOBaHWA OS19 NPUOCTAHOBMNEHUS UM OTKa3a B
npegocTaBneHn MyHUUMNAaNsHOM yCcnyru

2.14. OcHoBaHWW ANA MPUOCTaAHOBIIEHUSA MNpPefoCTaBNeHUs MyHUMUMNAnNbLHON
ycrnyrn 3akoHogatenbctBoM Poccuinckon degepaumm He NnpegyCMOTPEHO.

2.15. OcHoBaHua Ansa oTkasa B NpefoCcTaBfeHn MyHULMNANbLHOW YCIyrn:

2.15.1. 3agBuTenb He COOTBETCTBYET KaTeropuum nuu, UMEKLWMX MNpaBO Ha
npegocTaBneHue ycryru.

2.15.2. MNpeactaBneHHble 3adBnTenemM CBeAEHUs B 3anpoce O NpeaoCcTaBrieHumn
YyCNyrn He COOTBETCTBYIOT CBEOEHUAM, MOSTYYEHHbIM B NOPSOKE MEXBEOOMCTBEHHOIO
B3aMMOOENCTBUA.

2.15.3. Hanun4yne ceegeHnin 0 nuweHnm poanTeribCKMUxX npas.

2.15.4. Hannune ceegeHuin 06 orpaHMyeHnmn B pOANTENLCKUX NpaBax.

2.15.5. Hannuvne cBegeHun o6 oTobpaHun pebeHka (geTen) npu
HenocpeacTBEHHOM Yrpo3e ero XXM3Hn Unm 340poBbIo.

[MepeyeHb ycnyr, KOTopble ABNAKTCA HeobxoaumMbiMM M 06s3aTenbHbIMU ANS
NpeaoCTaBNeHNA MYHMLMNANbHOW YCryrn, B TOM 4uCre CBeOeHUS O [OKYMEHTEe
(moKymeHTax), BblgaBaeMoOM (BbldaBaeMblX) OpraHMsauusiMM, Yy4acTBYHOLWMMW B
npeaocTaBneHNN MyHMLMNANBHOW YCyrn

2.17. Ycnyrm, Heobxogumble U obsi3aTenbHble Ans  NpefoCTaBreHus
MYHUUMNANbHOW YCyru, OTCYTCTBYHOT.

Mopsagok, pasmep U OCHOBaHWUA B3MMaHUSA rocyfapCTBEHHOW MOLUSMHBI U UHOWN
onnarbl, B3MaeMoWn 3a npefocTaBfieHne MyHULMNanbHON yCryru

2.18. NpegocTaBneHne MyHUUMNanbHOW ycnyru ocylectensaeTca 6ecnnaTHo.

Mopsgok, pa3smep M OCHOBaHWA B3MMaHUA NnaTbl 3a NpegocTaBrieHne YCnyr,
KOTOpble SBMAAIOTCA HeobxoaMmbiMu UK obs3aTenbHbiMM  ANS  NpPeaocTaBfeHns
MYHUUMNANbHOW YCNyru, BKOYas MHoOpMaUuio 0 METOAMKE pacyeTa pa3Mepa Takown
nnaTbl

2.19. Ycnymm, Heobxogumble un obs3aTenbHble AOns  NpefoCTaBreHus
MYHUUMNANbHOW YCyru, OTCYTCTBYHOT.

MakcumanbHbIn  CPOK  OXMOAHUS B odepean npu  nogadvye 3anpoca o
npegocTaBNeHnM  MyHUUMNanbHOW  ycriyru W Npu MNonyyveHuM  pesynbraTta
npenocTaBneHns MyHULMNansHOM ycnyrm

2.20. MakcumanbHbIi CPOK OXMOaHUs B o4yepean npu nogade 3anpoca o
NpeaoCTaBNeHNN  MyHUUMNANbHOW  yCryrm W NpU  MOMyYyeHun  pesynbrarta
npeaocTaBneHna  MyHUUMNAnbHOM  ycnyru B YMNOMHOMOYEHHOM OpraHe  unu
MHOIO(YHKLMOHANbHOM LEeHTpe cocTaBnseT He 6onee 15 MUHyT.

Cpok n nopsgok peructpauuu 3anpoca  3assutend O npegocTtaBieHun
MYHULMNANbHOW YCIyru, B TOM YUCre B 3NIEKTPOHHON (hopme

2.21. Cpok perncrpaumm 3asiBfieHMst 0 NnpegocTaBneHnm MyHUUMNansHOM yCryrm
nognexart perucrpaumm B YNONHOMOYEHHOM opraHe B TedeHne 1 paboyvero gHA co aHA
NnonydyeHns 3asiBNEeHNs W OOKYMEHTOB, Heobxoammbix AOns  NpefocTaBneHus
MYHMLMMNANbHON YCNyru.

B cnyyae Hannunsa ocHoBaHWi Ans OTkasa B nNpuemMe AOKYMEHTOB, HEOBXOANMbIX
ANA NpefocTaBrieHns MyHUUUNANbLHOM YCIyru, ykasaHHbIX B nyHkTe 2.15 HacTosLiero
ALOMUHUCTPATUBHOIO pernameHTa, YNOSIHOMOYEHHbIN OpraH He nosgHee crefyouiero



3a QHeM NOoCTynrfeHns 3asBNeHNsa U AOKYMEHTOB, HEOOXOANMbIX NS NpeaoCcTaBneHns
rocygapCTBeHHOM (MyHUUMNAnNbHOW) ycnyrn, paboyero gHs, HanpasnseT 3asBuTento
peweHne o6 oTKasze B nNpuemMe [LOKYMEHTOB, HeobxoaumbiX Onsi NpefocTaBneHus
MyHUUMNanbHoOW ycnyru rno gpopme, npuseaeHHon B MNpunoxeHun Ne 4 k HacToswemy
AOMUHNCTPATUBHOMY pernamMmeHTy.

TpeboBaHMs K MOMELLEHUSIM, B KOTOPbIX NpeaocTaBnsieTcsl MyHuUMnanbHas
ycnyra

2.22. MecTtononoxeHune agMUHNCTPATUBHbIX 3[aHun, B KOTOpPbIX
OCyLLeCTBNAeTCa  NpueM  3adBfeHMn W OOKYMEHTOB, Heobxoaumblx  Ans
NpeaoCTaBNeHNa  MyHUUMNanbHOW  yCryrM, a Takke Bblgaya pe3ynbTaToB
npenocTaBneHns MyHUUMNanbHOW YCnyrk, LOSMKHO obecnevmBatb yaobcTBO Ans
rpaxgaH C TOYKM 3pEeHMs MNeLexoaHOW AOCTYMHOCTM OT OCTaHOBOK O6LLECTBEHHOro
TpaHcnopTa.

B cnyyae, ecnm nmeeTtcs BO3MOXHOCTb OpraHM3aLmm CTOSIHKM (MapKOBKW) BO3ne
30aHna  (CTpPOeHusl), B KOTOPOM pasMeLleHO TMOoMelleHne npuema W Bblgayu
OOKYMEHTOB, OpraHM30BbIBAETCs CTOsIHKA (NapKoBKa) ANA fMYHOro aBTOMOOWUIBHOrO
TpaHcnopTa 3asBuTtenen. 3a Nonb3oBaHME CTOSIHKOW (MNapKoBKOW) ¢ 3asiBuTenen nnarta
He B3MMaeTCs.

[nsa napkoBKM cneuMarnbHbIX aBTOTPAHCMOPTHbLIX CPEeACTB WHBaANMOOB Ha
CcTosiHKe (napkoBke) Bblgensietcs He meHee 10% MecCT (HO He MeHee OOHOro MecTa)
ans 6ecnnaTtHOM MapKOBKM TPaHCMOPTHbLIX CPeAcTB, ynpaBndemblx wuHBanuaamu |, Il
rpynn, a Takke nHBanugamu lll rpynnbl B nopsgke, ycTaHOBNEHHOM [1paBUTENbCTBOM
Poccuinckon ®egepaumn, n TPAHCNOPTHBIX CPEACTB, NEPEBO3ALLUNX TAKUX MHBANMAOOB U
(unn) geTen-nHBanNMAaoB..

B uenax obecneveHuns 6ecnpensaTCTBEHHOro Aoctyna 3asBuTenen, B TOM Yncne
nepenBuUraloLLMXcs Ha MHBaNUOHbIX KONACKax, BXo4 B 34aHNE U MOMELLIEHNS, B KOTOPbIX
npenocTaBnseTcss MyHuMumMnanbHasa ycnyra, obopygylTca naHgycamu, MopyvHSIMAU,
TaKTUIbHbIMW (KOHTPACTHbBIMN) npeaynpexaatLwmmm aremMeHTamm, NHbIMIN
cneumanbHbIMU NPMCNOCOBNEeHMsMI, NO3BONAOLWNMN 0becneynTb 6ecnpensaTCTBEHHbIN
AOCTYyn W nepeaswXkeHne WHBaNMAOB, B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM
Poccuinckon degepauum 0 coumnanbHOM 3amMTe MHBanNnaoBs.

LleHTpanbHbIn BXOA4 B 34aHME YMOMHOMOYEHHOro opraHa [AdOJmKeH ObiTb
obopynoBaH MHpOpMaLMOHHON Tabnn4ykon (BbIBECKOW), coaepaLlen nHgopmaumio:

HaMMeHOBaHUE;

MECTOHaXOXXAEHNE 1 IOPUANYECKNI afpec;

pexum paboTbl;

rpadpuk npuema;

HoMepa TeneoHOB ANnsA CpaBoK.

MomeleHns, B KOTOPbLIX NPEAOCTaBMSETCA MyHuUMNanbHasa ycrnyra, OOJTKHbI
COOTBETCTBOBATb CAHUTAPHO-3NMAEMUNONONMYECKMM NpaBunamMm n HopMmaTMBam.

MomeweHnss, B  KOTOPbIX NPEAOCTaBnseTCA  MyHuMUMNanbHas  ycnyra,
OCHallaTCcs:

NPOTMBOMNOXapPHOW CUCTEMOWN U CpeaCcTBaMM MNOXaPOTYLLEHUS;

CUCTEMOW ONOBELLEHUA O BO3HUKHOBEHUN Ype3BbIYaHON CUTYyauuu;

cpeacTBaMum OkasaHusi NepBon MeEANLMHCKOW MOMOLLN;

TyaneTHbIMW KOMHaTaMn s nocetTuTenen.

3an oxupgaHuna 3assutenen obopyayetcs CTYNbsMU, CKaMbSIMW, KONUYECTBO
KOTOpbIX onpefensieTca ucxoas u3 PakTUY4eCcKOW Harpys3kM U BO3MOXHOCTEW AN UX
pasmeLlleHnsa B NOMeLLEeHNN, a Takke MHPOPMaLMOHHBIMU CTEHOAMMN.

TekcTbl MaTtepmanos, pa3mMeLleHHbIX Ha NHPOPMALMOHHOM CTEHAE, NevaTalTCs
yAoOHbIM ANSA YTeHus wpudTom, 6e3 ncnpasneHui, ¢ BolaeneHmem Hanbonee BaxHbIX
MECT MONY>XNUPHbBIM LLIPUETOM.



Mecta pana 3anonHeHWsa 3asBneHun obopyaylTca  CTynbaAMM, CToNamMu
(cTorkamun), GnaHkamu 3asBNEHUN, NMCbMEHHBIMW NPUHAONIEXXHOCTAMM.

Mecta npuema 3assutenen obopyaytoTcss MHEPOPMALMOHHBIMK Tabnmykamu
(BbIBECKAMM) C YKa3aHUEM:

HOMepa KabuHeTa U HaMMeHOBaHUSA OTAeNa;

dammnmm, MMeHnm un oT4yecTBa (NocrnegHee — nMpu  HanmuMuun), AOSMKHOCTU
OTBETCTBEHHOIO NunLa 3a NpMemM AOKYMEHTOB;

rpacdvka npuema 3asBUTENEN.

Paboyee MecTO Kaxgoro OTBETCTBEHHOIMO NuUUa 3a NpMeM AOKYMEHTOB, AOSIKHO
OGbiITb  060pyooBaHO MepCOHasnbHbIM  KOMMBIOTEPOM C  BO3MOXHOCTbIO [OCTyna K
HeobXoaUMbIM  MHGOPMAUMOHHBIM  6a3aM AaHHbIX, nevyaTarwmm YCTPONCTBOM
(NPUHTEPOM) 1 KONUPYIOLLUM YCTPONCTBOM.

Jlnuo, oTBeTCTBEHHOE 3a NpPMEM [AOKYMEHTOB, AOSMKHO WMMETb HACTOSNbHYH
Tabnuyky C ykasaHvem amunui, UMeHn, oT4yecTBa (nocnegHee - NPU HanmuMyum) u
OOJTKHOCTM.

[Mpu npegocTaBneHMmM MyHUUMNANbHOM YCnyrn nHBanvaam obecneyumBatoTcs:

BO3MOXHOCTb BecnpenaTcTBEHHOro Aoctyna K 06bekTy (34aHuio, NOMELLEHNIO),
B KOTOPOM NpefocTaBnsaeTca MyHUMnanbHas ycnyra;

BO3MOXHOCTb CaMOCTOATENbHOrO NepeaBMkeHUs No TEPPUTOPUKN, Ha KOTOPOW
pacnosioXXeHbl 34aHuUs U MOMELLEHNS, B KOTOPbIX NPeaoCTaBnseTcs MyHuuunanbHas
ycriyra, a Takke Bxoda B TakMe 0ObekTbl U BbIXOA4A U3 HUX, NOCAAKU B TPaHCNOPTHOE
CpeAcTBO M BbICaAKM U3 HErO, B TOM YMCIE C UCMOMb30BaHME Kpecna-KONACKH;

COMNpPOBOXAEHWEe NHBANMO0B, UMEKLLMX CTOMKNE PacCTPOMCTBA (PYHKUNKU 3peHns
N CaMOCTOSATENBbHOIO NEPEaBMKEHNS;

Hagnexawee pasMelleHne obopyaoBaHuss W HocuTenem MHdpopmaumn,
HeobxogmMbIx Ans obecneyeHnsa GecnpenaTCTBEHHOro AOCTyNa NHBanNMAoB 30aHUAM U
noMeLleHnsiM, B KOTOPbIX NpefoCTaBNseTcs MyHuuunanbHas ycnyra, W K
MYHMLMNANbHOW yCcnyre ¢ y4eTOM OrpaHUYeHNn NX XXU3HegeaTeNbHOCTY;

aybnupoBaHne HeobxoauMOW ANs  MHBaNUOOB 3BYKOBOW W 3pUTENbHOM
WHpopMauuKn, a TakkKe Hagnucen, 3HaAKOB M WMHOW TEKCTOBOW W rpaduyeckomn
MHopMaLUM 3HaKaMu, BbIMOSTHEHHbIMU penbedHO-TOYEeYHbIM WpUdTOM bpanns;
AOMNycK cypaonepeBogynka n TtudnocypaonepeBoaumka;

aonyck cobakun-npoBoOAHMKA MNPU HanNuuMm LOOKYMEeHTa, NoATBepXaatolero ee
cneuynanoHoe obydyeHne, Ha OObekTbl (3O0aHWs, MOMELLEeHUs), B  KOTOPbIX
NpenoCcTaBnATCA MyHULMNANbHasa yCnyru;

okasaHve wHBanMgam nomMowuM B npeogoneHun 6GapbepoB, MeLlarLmnx
NOSTYYEHMIO UMW TOCYAAPCTBEHHbIX U MyHMUMNAMbHBIX YCNYr HapaBHe C Apyrumu
nmuamu.

MokasaTenu AOCTYNHOCTM U KaYyecTBa MyHULIMNANbHOW YCryru

2.23. OCHOBHbIMU nokasarenamu OOCTYMHOCTU npenocTaBrieHns
MYHULUMNANbHOW YCAyrn SBRSOTCA:

HanuMyue TrMOMHOW W MNOHATHOW uWHGOPMauMM O nopsadKke, Cpokax W Xxoae
npenocTaBneHns MyHUUMNanbHOM yCryrn B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHbBIX
ceTsx obuiero nonb3oBaHns (B TOM 4ncrne B cetn «HTepHeT»), cpeacTBax MaccoBOW
nHopmauum;

BO3MOXHOCTb Mony4YyeHus 3asBuTenem yBeAOMMEHUA O NpeaocTaBneHnn
MYyHULUMNAneLHOM ycrnyru ¢ nomoubto ENMY;

BO3MOXHOCTb nonyyeHuns NHdopMauun o xope npenocTaBneHus
MYHUUMNANbHOM yCnyru, B TOM 4uUCre C WCNOMb30BaHMEM WHGOPMALNOHHO-
KOMMYHMWKALMOHHbIX TEXHOSTOMMN.

2.24. OCHOBHbIMW MNoKa3aTensiMnm KadecTBa NPeAoCTaBfEHUS MYHULMNANbHON
yCnyru aBnsATCA:



CBOEBPEMEHHOCTb NpefoCTaBNeHNss MyHUUUNAnbHOW yCNyrn B COOTBETCTBUN CO
CTaHOapTOM ee NpeaoCTaBrfieHusl, YCTAHOBMEHHbIM HacCTOAWMUM AOMUHUCTPATMBHbBIM
pernameHToMm;

MUHMMANbHO BO3MOXHOE KOMWYeCTBO B3aMMOAEWCTBUMW rpaxgaHuHa C
AOIMKHOCTHLIMM NMLAMU, Y4aCTBYHOLMMKU B NpegoCTaBeHUN MyHULUNANbHOW YCIyru;

oTCcyTCTBME 0BOCHOBaHHbIX Xanob Ha gencTeus (besgencTeue) COTPYOHUKOB U
NX HEKOPPEKTHOE (HEBHMMATESIbHOE) OTHOLLUEHNE K 3asiBUTENAM;

OTCYTCTBME HapyLUEeHWUA YCTaHOBIEHHbIX CPOKOB B Mnpouecce npefocTaBneHus
MYHULMNANbHOW YCNyru;

OTCYTCTBME 3asiBfieHM 06 ocnapvBaHUW pelleHun, aencteun (6es3pencteus)
YNONMHOMOYEHHOro opraHa, ero AOMMKHOCTHbIX NnL, MPUHUMAaEMbIX (COBEPLUEHHbIX) Npu
NpeaoCTaBNEeHNN  MYHMUMNANbHOW yCryrk, MO WUTOram pPacCMOTPEHUS KOTOpPbIX
BblHECEHbI pelleHns 06 yaoBneTBopeHun (YacTMYHOM yaoBreTBopeHun) TpeboBaHui
3assuTtenen.

NHble TpebGoBaHus, B TOM 4Mcne yuuTbiBatowme ocob6eHHOCTU nNpeaocTaBneHns
MYHUUMNANbHOMW  yCNyrM B MHOFO(YHKUMOHAanbHbIX  LEeHTpax, OCOBEHHOCTH
npegocTaBneHns MyHUUUNAanbHOM YCIYyrM MO 3KCTeppuTOpuanbHOMY MpuUHUMNY W©
0COBEHHOCTU NpefoCTaBNEeHUS MyHULMMNANBHOW YCNYr B 3NIEKTPOHHON hopme

2.25. TpepocTtaBreHne MyHUUMNANbLHOW YCAyrM Mo  3KCTeppuTopuanbHOMY
NPUHUMNY OCyLLeCcTBNAeTCA B YacTu obecnevyeHms BO3MOXHOCTW nogadn 3asiBNeHuin
nocpeactsom EINMNY wn nonydeHus pesynbtata MyHUUMMANIbHOW  yCNyrm B
MHOrOOYHKLMOHANbHOM LEHTpe.

2.26. 3agBntenam obecrneymBaeTca BO3MOXHOCTb NPeaCTaBreHust 3asiBleHust 1
npunaraembiX JOKYMEHTOB B (DOpMe 3NEeKTPOHHbIX JOKYMEHTOB nocpenctesom ENMY.

B oatom cnyvyae 3aasutenb astopusyetca Ha EINY nocpeactsom
noagTeBepXaeHHon ydyeTHoun 3anucn B ECUA, 3anonHsaeT 3asBrneHne o npegoctaBrieHnn
MYHMUMNANbHON YCMAyrn C MUCMNONb30BaHMEM WHTEPAKTUBHOW (POPMbl B 3NEKTPOHHOM
BUAE.

3anonHeHHoe 3asBfneHve O NpefocTaBfieHUn  MyHUUMMAnbHOW  yCnyru
oTnpaBndaeTca 3asBUTENEM BMECTE C MNPUKPENNEHHbIMU 3NEKTPOHHbIMKU obpasamum
OOKYMEHTOB, HeobxoauMMbiMW AN  NPeAoCTaBleHUs MyHUUMNanbHOW ycnyru, B
YnonHomMmouyeHHbIn opraH. [Npn asTopusaumm B ECUA 3asBneHne o npepocrtaBneHumn
MYHMUMNANbHON YCNyrn cyYUTaeTca noAnucaHHbIM NPOCTOM 3IEKTPOHHOM MOAMUCHI0
3aasutens.

PesynbTatbl npegocTtaBneHns MyHMUMNanbHON yCcrnyrn, ykasaHHble B NyHKTe 2.5
HacToswero AQMUHUCTPaATMBHOIO perfamMeHTa, HanpaBnawTcsa 3adBUTENIO B NIUYHbLIN
kabuHeT Ha EIMY B dopmMe 9MNeKTPOHHOrO0 [OKYMEHTa, MNOAMMCAHHOro YCUNEHHOWM
KBannMuuMpoBaHHOM 3NEKTPOHHOW MOAMUCHIO YNONMHOMOYEHHOrO LOSMKHOCTHOMO nuua
YNOSTHOMOYEHHOro opraHa B crnyyae HanpasneHus 3aasneHna nocpegcrsom ENMY.

B cnyyae HanpasneHuss 3aaBneHus nocpegctsom  EIMNMY  pesynbtar
npeaocTaBneHna MyHULMNanbHOW YCryrn Takke MOXeT ObiTb BbigaH 3asiBUTENO Ha
BymMmaXHOM HocuTene B MHOrOYHKLMOHANbHOM LIEHTpe B nopsake, NpeaycMOTPEHHOM
NYHKTOM 6.4 HacTodAwero AAMUHUCTPATUBHOIO pernameHTa.

2.27. ONeKTPOHHble JOKYMEHTbI NpeaCcTaBNATCA B cneaylowmnx opmarax:

a) xml - ana opmanm3oBaHHbIX JOKYMEHTOB;

6) doc, docx, odt - AnA [OOKYMEHTOB C TEKCTOBbIM COAEPXaHUEM, He
BKIIOMaOLWMM PopMyrbl (3a UCKMOYEHNEM OOKYMEHTOB, YKa3aHHbIX B MOAMYHKTE «B»
HaCTOSALLEro NyHKTa);

B) xls, xIsx, ods - onst AOKYMEHTOB, COAep’KaLLnX pacyeTbl;

r) pdf, jpg, jpeg - AN AOKYMEHTOB C TEKCTOBbIM COAEPXaHWEM, B TOM 4ucne
BKMOYaOWMX ¢opmynbl 1 (Mnun) rpaduyeckme Mn3obpaxeHnsa (3a UCKIYEHMEM
AOKYMEHTOB, YKa3aHHbIX B MOAMYHKTE «B» HACTOSILLErO NyHKTa), a TakkKe AOKYMEHTOB C
rpacpuyeckum cogepxaHmem.



HonyckaeTca opmMupoBaHWE 3MEKTPOHHOrO AOKYMEHTa MnyTeM CKaHMpOBaHWUA
HenoCpeacTBEHHO C OopurMHana AOKYMeHTa (MCMofb30BaHWE KOMUI He AonyckaeTcs),
KOTOPOE OCYLLECTBMSAETCA C COXPaAHEHWEM OpUEeHTauMM opurMHana [OKyMeHTa B
paspeweHun 300 - 500 dpi (macwTab 1:1) ¢ ncnonb3oBaHMEM CreayOLWNX PEXNMOB:

- «YyepHo-6enbin» (NPU OTCYTCTBUN B LOKYMEHTE rpadouyeckmx u3obpakeHun u
(Mnn) UBETHOro TekcTa);

- «OTTEHKU Ceporo» (MpyM HanMyum B AOKYMEHTE rpadonyeckux mns3obpakeHun,
OTIIMYHBIX OT LUBETHOrO rpadhn4ecKkoro n3obpaxeHus);

- «L|BETHOM» UMW «PEeXUM MOMHOM uBeTonepegaun» (MpyM HaNMuum B OKyMEHTE
LBETHbIX rpadonyecKknx n3obpaxkeHnn nmbo LBETHOIO TEKCTA);

- COXpaHEeHNEeM BCEX ayTEHTUYHbIX NMPU3HAKOB NOASIMHHOCTM, @ UMEHHO:

-rpacmyeckon nognucu nuua, nevaTtu, yrnoBoro wramna 6natka;

- KOnM4ecTBO (palnoB [JOMKHO COOTBETCTBOBATb KOMUYECTBY [AOKYMEHTOB,
KaXkObI N3 KOTOPbIX COAEPXKUT TEKCTOBYHLO M (MNK) rpadonyeckyto MHAOpMaLMIO.

OnNeKTPOHHbIE JOKYMEHTbI JOSMKHBI 06ecneumBaTh:

- BO3MOXHOCTb MAEHTUULMPOBATb [OOKYMEHT W KONMWYEeCTBO JINCTOB B
OOKYMEHTE;

- ANA OOKYMEHTOB, CoAepXaluxX CTPYKTYPUPOBaHHblE MO 4acTam, rnasawm,
pasgenam (nogpasgenam) OaHHble M 3aknagku, obecneudmarolime nepexoabl Mo
OrNaBfiEHUIO N (MNN) K COAEPXKALLMMCS B TEKCTE PUCYHKaM U Tabnuuam.

[okyMeHTbl, nognexawme npeactasneHnto B dopmatax xlIs, xlsx wunu ods,
PopMMPYIOTCA B BUAE OTAENBbHOMO 3M1EKTPOHHOIO AOKYMEHTA.

[ll. CocrtaB, nocnegoBaTenbHOCTbL U CPOKM BbIMOMHEHUS aAMUHUCTPATUBHbBIX
npoueayp (oenctsun), TpeboBaHMs K NOPAAKY WX BbIMOMAHEHUA, B TOM 4ucne
OCOBEHHOCTW BbINOIHEHMS a4MWHUCTPATUBHbBIX NPOLEAYpP B 3NEKTPOHHOM copme, a
Takke 0COOEHHOCTH BbIMOJSTHEHUS aAMUHUCTPATUBHbIX npouenyp B
MHOIO(YHKLMOHAmbHbIX LIEHTPaXx.

NcuepnbiBalowmin nepevyeHb aaMUHUCTPaATUBHBIX Npoueayp

3.1. lNpepocTtaBneHMe MyHULMNanNbHOW yCnyru BKNOYaeT B cebsa cnegyowime
aAMWHUCTPaTUBHbIE Npoueaypbl:

npoBepkKa JOKYMEHTOB U perucTpaums 3asiBfeHus;

nonyyeHve  cBedeHun  nocpeactsom  depepanbHOM  rocygapCTBEHHOW
NHOPMALUMNOHHON cUcTeMbl «EauHaa cuctema MeXBeLOMCTBEHHOMO 3f1EKTPOHHOrO
B3anmogencteus» (qanee — CM3B);

pacCcMOTpPEHNE JOKYMEHTOB U CBEAEHUN;

NPUHATNE PELLUEHNS;

BblJada pesynbTtara;

BHeceHue pesynbTtata MyHMUMNanbHOW yCryru B peecTp topuanyeckm 3HaunMbix
3anucen.

OnuncaHne agMMHUCTpaTMBHLIX Npoueayp npeactasneHo B lMpunoxeHnn Ne 5 k
HacToswemy AQMUHUCTPATUBHOMY perfamMeHTy.

[MepeyeHb agMUMHUCTPATMBHBIX nNpouenyp (AencTBuiA) npu npegocTaBreHun
MYHULIMNAbHOW YCIyru B 3NeKTPOHHON dhopme

3.2. lNpu npegocTaBneHUM MyHUUMNANBHOW YCRYyrn B 3NIEKTPOHHOM dhopme
3assutenio obecneunBaroTca:

nosiy4eHme nHdopmMmauum o Nopsiake 1 Ccpokax NpeaocTaBneHna MyHMUMNansHoOm
ycnyru;

dopMupoBaHne 3aaBIEHUS;

npyvem u peructpaums YNOSTHOMOYEHHbIM OpraHoM 3asiBIEHNUS U UHbIX
OOKYMEHTOB, HEOOXOAUMbIX N5 NPeaoCcTaBlNeHNs MyHULMNANbHOW YCAyru;



nonyyeHune pesynbtata NpeaocTaBneHnss MyHUUUNanbHOW yCnyru;

nonyyeHne cBeAeHUn 0 Xxoae pacCMOTPEHNSA 3asiBNEHUS;

OCYLLIECTBIIEHME OLIEHKM Ka4yeCcTBa NpeaoCTaBeHnst MyHULMNAanbHOW YCNyru;

pocynebHoe (BHecynebHoe) obxanoBaHve pelleHui n gencteun (6e3nencrams)
YnonHomo4yeHHOro opraHa nvbo pencteus (6e3gencTBne) AOSMKHOCTHBLIX v
YNOMHOMOYEHHOrO OpraHa, npeaoCTaBAOLWEro MyHMUMNanbHy ycnyry, nmbo
MYHMLMMNANbHOMO Cry»allero.

Mopsagok  ocywecTBAEHNA agMUHUCTPATMBHBIX npoueayp  (Oencteun) B
3NEeKTPOHHOU hopme

3.3. dopmmpoBaHue 3aaBNEHNS.

dopmmpoBaHMe 3asBrIEHNS MOXET OCYLLECTBIATLCSA NOCPEACTBOM 3aroSfIHEHMS
SNEKTPOHHOM opmbl 3asiBneHna Ha ENINY 6e3 HeobxoanMmMoCTU AOMNONHUTENBbHOM
nogayuv 3asiBNeHns B Kakom-nnbo nHom doopme.

dopmaTHO-nornyeckas nposepka chopmmpoBaHHOro 3asaBneHus
OCYLLECTBNAETCA Nocre 3anosfiHeHus 3asiBUTENeM KaXK4oro U3 rnosfien 3reKTPOHHOM
dopmbl 3aaBneHnd. lNpu BbiIBIEHUM HEKOPPEKTHO 3anOfIHEHHOrO MOMA 3NEKTPOHHOW
dopmbl 3aaBrneHna 3asBuTenb YBELOMIISIETCA O XapakTepe BbISIBIEHHOW OLWMOKN ©
nopsiake ee yCTpaHeHust nocpencTBoM MHGOPMAaLNOHHOIO coobLeHus
HenocpeacTBEHHO B AfIEKTPOHHOM (hopme 3asiBNeHus.

Mpu dbopmmpoBaHun 3asasneHna 3asButento obecneynBaeTca:

a) BO3MOXHOCTb KOMMPOBAHUA U COXPaHEHUs1 3asiBNIEHUSI U MHbIX OOKYMEHTOB,
ykasdaHHblXx B nyHktax 2.8 — 2.10 Hactoswero AOMWHUCTPaATMBHOIO perfamMeHTa,
HeobXxoauMbIX AN NpeaoCcTaBNeHNS MyHULMNANbHOW YCRyru;

6) BO3MOXHOCTb MeyaTu Ha GymMaKHOM HOCUTENE KOMuUM 3NEKTPOHHOM (POPMbI
3asiBIEHNS;

B) COXpaHeHVe paHee BBEAEHHbIX B ANEKTPOHHYIO (hOpMy 3asBNEHUSA 3HAYEHWUN
B NtobOM MOMEHT MO >XenaHuK nonb3oBaTens, B TOM 4uCe Npu BO3HUKHOBEHWUM
owmnboK BBOAA M BO3BpaTe A4S MOBTOPHOrO BBOAA 3HAYEHU B ANEKTPOHHYO PopMy
3asIBIEHNS;

r) 3anofnHeHWe nonen 9MNeKTPOHHOW popMbl 3asBNEHWA A0 Havana BBOAA
cBegeHnn 3asiBUTENEM C UCMONb30BaHMEM CBeaeHun, pasmelleHHbix B ECUA, wu
cBegeHun, onybnukoBaHHblx Ha EMMNY, B 4actu, kacawowencs ceegeHun,
otcytcTByowmnx B ECUA;

A) BO3MOXHOCTb BEPHYTbCA Ha NoOGON M3 3TaAnoB 3anOfIHEHUSI ANEKTPOHHOM
dopmbl 3a8BneHnda 6e3 notepu paHee BBEAEHHOW MHGOpMaLNK;

e) BO3MOXHOCTb gocTtyna 3assutena Ha EINIY k paHee nogaHHbIM UM
3asiBNIEHNSIM B T€YEeHMe He MeHee OAHOro rofa, a Takke YaCTUYHO COOPMUPOBAHHbIX
3asBneHnn — B Te4eHNEe He MeHee 3 MecsILIEB.

CdopmmnpoBaHHoe 1 MNognucaHHoe 3asiBfieHMe U UHble  JOKYMEHTHI,
HeobxoguMMble [ONs NPefoCTaBfeHMs MYHMUMMANbHOW yCRyrn, HanpaenswTcsa B
YNONHOMOYEHHbLIN opraH nocpeactsom ENMMY.

3.4. YNonHOMOYEHHbIN opraH obecneynBaeT B CPoOK He no3aHee 1 paboyero aHA
C MOMeHTa nogauu 3assneHus Ha ENINY, a B cnyyae ero noctynneHus B Hepabouui
NN NPasgHNYHbIN OEHb, — B CNeayowmnin 3a HUM nepsbi paboynn AeHb:

a) nNpuMem AOKYMEHTOB, HeobOXoauMbIX AONfs NpefoCTaBneHus MyHULMNanbHON
ycnyru, v HanpasrneHne 3asiBUTEN0 3NEKTPOHHOro CoobLeHNss O MOCTynneHun
3asIBEHNS;

6) perucTpaumio 3asBnNeHUA W HanpaeBneHve 3asBUTENO YBEOOMIEHUS O
permctpauumn 3assrieHmst nmb6o ob OTkase B nNpuveme LOKYMEHTOB, HEOOXoauMMbIX Ans
npegocTaBneHns MyHULUMNAanNsHOM yCnyru.

3.5. ONeKTpoHHOE 3asBneHne CTaHOBUTCA AOCTYMHbIM AS1S AOSPKHOCTHOrO nmua
YNOSTHOMOYEHHOIO OpraHa, OTBETCTBEHHOrO 3a NpPUMEM W perncTpauuio 3adBneHus
(manee — oTBETCTBEHHOE LO/MKHOCTHOE NNLO), B rocyfapCTBEHHON MH(OPMaLMOHHOWN



cucteme,  Ucnorb3dyemMor  YMNONMHOMOYEHHbIM  OpraHoM  Ans  npefocTaBrieHus
MyHUUmMnanbHou ycnyru (ganee — MUC).

OTBETCTBEHHOE AOIMKHOCTHOE NULO:

npoBepdeT Hanuume OSNeKTPOHHbIX 3asBneHun, noctynuswux ¢ ENIY, c
nepmMoaoMm He pexe 2 pa3 B [eHb;

paccMatpmBaeT NOCTYNMBLUNE 3asiBIIEHUS U MPUNOXEHHbIE 06pa3bl JOKYMEHTOB
(OOKyMEHTbI);

npou3BoauMT [OEWUCTBUS B  COOTBETCTBUM C MNyHKTOM 3.4  HacTosLero
AOMWHNCTPATMBHOIO pernamMeHTa.

3.6. 3aaBuTento B kayecTBe pes3ynbTaTa NPeAoCTaBfEHUS MyHMUMNANbHON
ycnyrm obecneymBaeTca BO3MOXHOCTb MNOMy4YEHMS JOKYMEHTA:

B dopme 3NEKTPOHHOrO OOKYMEHTa, NOANUCAHHOIo YCUIEHHON
KBannMuuMpoBaHHOW 3NEKTPOHHOW MOAMUCHI0 YNONMHOMOYEHHOro LOSMKHOCTHOMO nuua
YNOMTHOMOYEHHOro opraHa, HanpasfeHHOro 3asBUTENIO B NUYHLIN kKabuHeT Ha ENTY;

B Buae GymaxHoro goKyMeHTa, noATBepXaatoLlero cogepXaHme 3reKTPOHHOro
OOKYMEHTa, KOTopbiM  3asBuTenb NofnyyYaeT npuv  JNIMMHOM  obpalweHun B
MHOrOYHKLMOHANbHOM LEeHTpe.

3.7. MonyyeHune nHpopmMaumm o xoge pacCMOTPEHNSA 3asBNEHUS U O pesynbTaTe
npeaocTaBneHNa MyHULMNANbHOM YCyrn NPpoM3BOAUTCS BHE 3aBMCMMOCTM OT cnocoba
nogayn 3asiBneHna B nun4yHOM kabuHete Ha ENIY, npu ycnosum asTOpMsauuu.
3asaBuTeNnb MMeeT BO3MOXHOCTb MPOCMaTpmMBaTh CTaTyC 3MEKTPOHHOrO 3asiBNeHus, a
Takke nHdopMauuo 0 ganbHenWnx enCcTBUsX B NMIMYHOM KabuHeTe no CoOOCTBEHHOM
MHUUMaTmBee, B noboe Bpems.

Mpn npefocTaBneHUM MyHUUMMNANIBHOW YCIyrM B 9NEKTPOHHOW  hopme
3aaBuTento HanpaenseTcs:

a) yBedOMIIEHNE O MPUEME U perucTpaumm 3asaBfeHUs U MHbIX OOKYMEHTOB,
HeobxooMMbIX ONs NpeaoCTaBNeHNa MyHUUMNANbHON YCyrn, CoOaepXallee cBeaeHus
0 (hbakTe npuema 3asaBfEeHUs U OOKYMEHTOB, HEOOXOOuUMbIX ANS npeaoCTaBrieHus
MYHMUMMNANbHOW YCNyrM, W Hadvane npoueaypbl NpeaocTaBrneHnss MyHUUunanbHOW
ycriyrm, a TakKkKe CBefeHMs O [fJaTe WM BPEMEHM OKOHYaHus npeaocTaBreHns
MyHMUMNANbHON ycnyrm nnbo MOTUBMPOBAHHBLIA OTKa3 B MNpUEME [AOKYMEHTOB,
HeobXxoauMbIX AN NpeaoCcTaBNeHNs MyHULMNANbHOW YCyru;

6) yBegomneHue o pesynbTaTax paCCMOTPEHUSI JOKYMEHTOB, HEOBXOANMbIX ANS
NpenoCcTaBneHns MyHUUMNanbHOW YCIyrn, coAepalwee cBefeHUss O MNPUHATUN
NONOXUTENBHOIO peLleHns 0 NpeoCTaBNeHNn MyHULMNANbLHOW YCIyrn U BO3MOXXHOCTH
NoNyYnTb pe3ynbTaT NpeaoCTaBNeHNs MyHULMNANbLHON yCcnyrm imbo MOTUBUPOBAHHbIN
0TKa3 B NpefoCcTaBfeHUn MyHULMNANbLHOW YCIyTu.

3.8. OueHka kavecTBa npefoCTaBfeHUss MyHULUMNANbHOW YCYrn.

OueHka kadecTBa npegocTaBneHna MyHUUMNanbHOW YCNyru OCyLecTBAsSeTCs B
cooTtBeTCcTBMM C [lpaBunamn oueHkn rpaxgaHamm 9PAEKTUBHOCTU LEATENbHOCTU
pykoBoguTENen TeppuTopuanbHbIX OpraHoB efeparnbHbiX OpraHoOB UCMNOSTHUTENBHOW
BNactTu (MX CTPYKTYPHbIX NOoApas3gdeneHuit) ¢ y4eToM KavyecTBa MNpenoCTaBneHus MMun
rocygapCTBEHHbIX YCNyr, a TakkXe MNPUMEHEHUA pe3yrbTaTOB YKa3aHHOW OLEHKU Kak
OCHOBaHMWA ONS MPUHATUS pPeleHMn O [OOCPOYHOM MpeKpaweHUn UCMNOMHEHUS
COOTBETCTBYHOLLMMU PYKOBOAUTENAMM  CBOMX  AOSMKHOCTHbIX  00si3aHHOCTEN,
yTBEPXKAEHHbIMN nocTaHoBneHnem [lpasutensctBa Poccunckon Pepepauum ot 12
nekabps 2012 roga Ne 1284 «O6 oueHke rpaxxgaHamm 3ppeKTUBHOCTN OEATENBHOCTH
pyKkoBogMTENEN TeppuTopuarnbHbIX OpraHoB eaepanbHbiX OpraHOB UCNOMHUTENBHOW
BNacTu (UX  CTPYKTYPHbIX MOApasfdeneHnn) wn  TeppuTopuanbHbIX  OpraHoB
rocy4apCTBEHHbIX BHEBHOMXKETHbLIX (POHAOB (MX pPernoHasribHbIX OTAENEHWUA) C Y4EeTOM
KayecTBa npegocTaBneHnst rocygapCTBEHHbIX ycnyr, pykoBoauTeNnen
MHOTrOYHKLIMOHAaNbHbIX LEHTPOB npegocTaBneHns rocyaapCTBEHHbIX n
MYHUUMNAmNbHBLIX  yCNyr C Y4eTOM KayecTBa OpraHu3aumm npegoctaBneHus
rocy4apCTBEHHbIX WU MYHUUMNANbHbLIX YCAYr, a Takke O MNPUMEHEHUU pe3ynbTaToB



YKa3aHHOW OLEHKMN Kak OCHOBAHWUSA AN MPUHATUSA pELLUEHNI O AOCPOYHOM MpeKpaLleHnn
NCNOJTHEHNSA COOTBETCTBYHOLNUMM pyKOBOAUTENAMMU CBOUX JOIMKHOCTHbIX
06s3aHHOCTEN».

3.9. 3asasutento obecneynmBaeTcAa BO3MOXHOCTb HanpaBfeHus xanobbl Ha
pelweHna, gencTensa nnn 6esgencTene YNorHOMOYEHHOMO OpraHa, AOMKHOCTHOMo nuua
YNOMHOMOYEHHOr0 opraHa nnbo MyHUUMNAnNbHOro ChyXalwero B COOTBETCTBUWU CO
ctratben 11.2 depepanbHoro 3akoHa Ne 210-®3 mn B nopsigke, YCTaHOBIEHHOM
noctaHoBneHnem lNMpaesutensctBa Poccunckon ®eaepaumm ot 20 HoA6psa 2012 roga Ne
1198 «0O deaepansbHOn rocyapcTBeHHOMN MHGOPMaLIMOHHOMN cucteme,
obecneunBatoLlen npouecc gocyaebHoro, (BHecyaebHoro) obxanoBaHus peLleHnin u
aencrtemn (6e3nencTeunsl), COBEPLLEHHbBIX MPU NPeaoCTaBfEHUN FOCYOapPCTBEHHbBIX U
MYHULMNANbHbIX YCNYT.

MopsigoK McnpaBreHnst OOMYLUEHHbIX oneyYyaTok U ownbok B BblOAHHbIX B
pesynbTaTe NPeaoCTaBNeHNss MyHULMMNANbHON YCNyr AOKyMEHTax

3.10. B cnyyae BbIBNeHUs onevyaTtok 1 owmnbok 3asisutenb BnpaBe obpaTUTbCS
B YNONHOMOYEHHbI OpraHa C 3asiBliEHMEM C NPUITOXEHWEM AOKYMEHTOB, YKa3aHHbIX B
nyHKTe 2.8. HacTosALwero AAMUHMUCTPATUBHOIO perfiameHTa.

3.11. OcHoBaHuA OTka3a B npueme 3asaBneHust 06 ucnpasneHUn onevyaTok K
OLWKNOOK yKasaHbl B NyHKTe 2.12. HacToswero AQMUHUCTPATMBHOIO pernamMmeHTa.

3.12. WcnpaBneHue [ONyLWEHHbIX OMevYaTtok U oOwuboK B BblOaHHbIX B
pesynbTate NpefoCTaBNeHNs MyHMUMNANbHOW YCNyrn JOKYMEHTax OCyLecTBASeTCs B
cnegylowemM nopsiake:

3.12.1. 3asButen npu oBHapyXeHUM oneyaTok U OoWwnbOoK B AOKYMEHTaXx,
BblJaHHbIX B pe3ynbTaTte npeaocTaBneHns MyHuuMnanbHOW ycnyru, obpallaertca
NNYHO B YNOMHOMOYEHHbLIN OpraH C 3adBfeHneM O HeobXoAMMOCTU UcnpaBneHus
onevyaTok 1 oWnbOoK, B KOTOPOM COAEPXKUTCA YKasdaHMe Ha UX OnucaHue.

3.12.2. YNONMHOMOYEHHbIM OpraH npu MOslyYeHUn 3asiBNEeHUs, YKa3aHHOro B
noanyHkte 3.12.1 HacTosiwero noapasgena, paccmatpvBaeT HeobxoouMMocTb
BHECEHMSI COOTBETCTBYHOLUMX M3MEHEHUN B AOKYMEHTbI, SBMSKOLLMECA pe3ynbTaToM
NpeaoCcTaBNeHNA MyHMLMNANbHOW YCyru.

3.12.3. YNonHOMO4YeHHbIN opraH obecneymBaeT yCTpaHeHNEe onevyaToKk 1 owmnbok
B AOKYMEHTaX, ABNAOLLMXCA pe3ynbTaTtoM NpeocTaBneHns MyHULUMNanbHON yCnyru.

3.12.4. Cpok ycTpaHeHus1 oneyaTok M oWMnBOoK He OOKeH npesbiwaTtbh 3 (Tpex)
pabounx gHen C paTbl perncTpaumy 3asiBNeHus, ykasaHHoro B nognyHkte 3.12.1
HacTosiLero nogpasgena.

WcuepnbiBalowmin  nepeyeHb aaMUHUCTPATUBHBIX MNpouenyp (aencrteui) npu
NpeaoCTaBNeHNN  rocyaapCTBEHHOW  (MyHUUMNAnbHOW)  yCryrn,  BbIMNOMHSAEMbIX
MHOTrOOYHKLMOHANbHBIMU LeHTpamMun

3.13 MHOroyHKUNOHamMNbHbINA LLEHTP OCYLLECTBISET:

MHopMmnpoBaHne 3asButernier o nopsiake npenocTaBrieHUss roCcygapCTBEHHOW
(MyHMUMNAnNbHOM) ycnyrm B MHOrOQYHKLUMOHANbHOM LEHTPE, MO WHbIM BOMPOCaM,
CBSAI3aHHbIM C NpefoCTaBleHNEM MYHULMMNANbHOW YCIyru, a TakkKe KOHCYNbTUPOBaHUE
3asButenen o  nopsgke  nNpeadocTaBreHus MyHMUMMANbHOW  ycnyrm B
MHOIMO(PYHKLIMOHANbHOM LIEHTPE;

BblAdayy 3asBuTento pesyrnbTata nNpegocTaBfeHns MyHUUMNanbHOW YCIyrn, Ha
GymaxHOM HocuTene, noATBEPXOAKWMX COoAepXaHWe SNEKTPOHHbIX AOKYMEHTOB,
HanpaBlieHHbIX B MHOMOMYHKUMOHANbHbLIN LEeHTP MO pesynbTaTam npeaocTaBneHns
MYHMUMNANbHOW YCMyrK, a Takke Bbldaya [OKYMEHTOB, BKIOYasd COCTaBfeHWe Ha
BymaxXHOM HocuTene v 3aBepeHue BbIMUCOK M3 MH(OPMALMOHHBIX CUCTEM OpPraHoB,
NpeaoCTaBNALMX MYHULMMNANbHbIX YCNYT;



WHble Npoueaypbl U OEWCTBUS, NpeaycMoTpeHHble PefepanbHbiM 3akoHOM Ne
210-93.

B cooTtBeTcTBUM € yacTbio 1.1 ctatbn 16 PegepanbHoro 3akoHa Ne 210-d3 gnga
peanu3auun CBOMX (PYHKUMA MHOroyHKUMOHanNbHbIE LIEHTPbI BNpaBe MpuBReKaTb
WHble opraHu3aummn.

NHdopmupoBaHue 3assutenen

3.14. WHpopmmpoBaHne 3aaButenss MHOrogyHKUMOHANbHbIMKU  LIEHTpaMK
OCyLLleCTBNSAETCA criegyowmmmn cnocobamu:

a) nocpeaCcTBOM MpuUBeYeHUss CpeacTB MacCcoBOW MHAPOPMaLMK, a TaKkke nyTem
pasMeLleHna MHpopMaumm Ha oduumanbHbiX caMTax U UHAPOPMALUOHHBLIX CTeHOax
MHOIO(YHKLMOHANbHbIX LIEHTPOB;

6) npu obpaweHun 3asButena B MHOMOYHKUMOHANbHbLIA LEHTP JIMYHO, MO
TenedoHy, NOCPeACTBOM MOYTOBbLIX OTNPAaBAEHU, IMOO MO SNEKTPOHHON NoYTE.

Mpn nuyHom obpalieHnn paboTHMK MHOTOMYHKLUMOHANBHOMO LieHTpa noapobHo
NHpopMmpyeT 3asBuTenen No UHTEPECYLMM UX BOMNPOCaM B BEXIMBOW KOPPEKTHOWM
dopme C wucnonb3oBaHMeEM oOduUmnanbHO-4ENOBOro CTunga pedn. PekomeHgyemoe
BpeMA MpefocTaBneHuss KOHCcynbTauunm — He 6onee 15 MUHYT, Bpems oxugaHus B
oyepean B cekTope MHPOPMUPOBaHUA ANA NONyYeHUs nHopmaLmm 0 MyHUUUNAaNbHbIX
ycnyrax He MoxeT npeBblilwaTtb 15 MUHYT.

OtBeT Ha TenedOHHbIN 3BOHOK [OSDKEH HayMHaTbCad C WHQopMauun o
HaMMeHOBaHUM opraHusauun, Gammnun, UMeHn, oT4yecTBe U AOSMKHOCTU paboTHWMKa
MHOrOOYHKLMOHAIbHOIO LIeHTpa, NPUHSBLLEro TenedoHHbIM 3BOHOK. IHauBuayansHoe
YCTHOE KOHCYNnbTUpoOBaHWe npu obpaweHun 3assutens no TtenedoHy paboTHMK
MHOIO(OYHKLMOHANbHOro LieHTpa ocyulecTBndaeT He 6onee 10 MUHYT.

B cnyyae ecnn gns noarotoBku oTBeTa TpebyeTca Gornee npogormkutenbHoe
Bpems, paboTHUK MHOro©yHKLNOHAaNBHOIro ueHTpa, OCYyLLEeCTBNAOLNN
NHOMBMAOYaANbHOE YCTHOE KOHCYNbTUpPOBaHWE Mo TenedoHy, MOXeT MpeanoXxuTb
3aaBuTento:

N3noXxunTb obpalleHne B NMCbMEHHON hopMe (OTBET HanpasnsgeTca 3asBUTENIO
B COOTBETCTBUM CO CNOCOBOM, ykasaHHbIM B obpaLleHnn);

Ha3Ha4MTb Apyroe Bpems A58 KOHCynbTauun.

MpM KOHCYNbTUPOBAHUM MO MUCbMEHHbIM oObpalleHnsm 3asButenen oTseT
HanpasnseTcs B MUCbMEHHOM BUAE B CPOK He no3gHee 5 kaneHOapHbIX OHEW C
MOMEHTa perucTpaumm obpalleHns B (bopme 3MeKTPOHHOro AOKYMEHTa Mo agpecy
SNEKTPOHHOM noyTbl, yKa3aHHOMY B obpaLyeHun, NOCTYyNUBLLEM B
MHOTrOOYHKLMOHAIbHbLIN LIeHTP B (pOpMe 3IEKTPOHHOro AOKYMEHTa, U B NMUCbMEHHOW
dopMe NoO MOYTOBOMY afjpecy, ykasaHHOMYy B oOpalweHun, nocTynuelleEM B
MHOTrOYHKLMOHAIbHbIN LIEHTP B MMCbMEHHON hopMe.

Bblgava 3assutento pesynbtaTa NpeaoCTaBneHnss MyHULMMNANbHON yCnyru

3.15. Mpu Hannuum B 3asBNEHUN O NPedoCTaBNEHUN MYHUUUNANbHOW YCNyru
yKasaHna O Bblgaye pes3ynbTaToB OKasaHWd ycnyrm 4yepe3 MHOro(MyHKUMOHamNbHbIN
LEeHTP, YNONMHOMOYEHHbIN oOpraH nepefaeTr AOOKYMEHTbl B MHOrOMyHKUMOHAaNbHbIN
LUeHTp 4ns nocnefyowen Bblgayn 3adBuTento cnocobom, COrnacHo 3akrYeHHbIM
cornaweHnsM O B3aMMOLENCTBUN 3aKNHOYEHHbIM MeXay YNOHOMOYEHHbIM OpraHoM 1
MHOrOOYHKLMOHAalNbHLIM LEHTPOM B nopsake, yreepxaeHHom [loctaHoBneHnem Ne
797.

Mopsgok 1 cpoku nepedadn YNOrHOMOYEHHbIM OpraHOM TakUX AOKYMEHTOB B
MHOTOOYHKLNOHANbHbLIM  LIEHTP OnpefensiTca cornaweHneM O B3auMoLenCTBUU,
3aKn4YeHHbIM UMK B opsaake, yctaHoBrieHHoM [loctaHoBneHnem Ne 797.



3.16. MNpuem 3aasutenen OnNga Bbldavyu JOKYMEHTOB, ABMNAOLWINXCA pe3ynbTaToM
MYHUUMNANbHOW YCNyrn, B nopsgke o4epedHoCTU Npu nosly4eHMM HOMEPHOro TasnoHa
N3 TepMmnHana aneKkTPoOHHOW ovepeaun, COOTBETCTBYHOLWEro Lenu obpalleHus, nmbo no
npeaBapuTenbHOW 3anncu.

PaboTHMK  MHOrO(YHKLMOHANbHOrO  LEHTpa OCyLWecTBAdeT  creaywoume
nencTeus:

yCTaHaBnMBaeT  JNUYHOCTb  3agaBuTens Ha  OCHOBaHWW  OOKYMEHTa,
yAOCTOBEPSIOLLEro JIMYHOCTb B COOTBETCTBUM C 3akoHodaTtenbcTBoM Poccunckon
depepaumu;

onpegensieT cratyc ucnorHeHus 3asasneHna 3assutens B [NC;

pacneyatbiBaeT pesynbTaT nNpefoCTaBfieHUs MyHUUMNANbHOWM YCNyrn B BUAE
9K3eMnngapa 9MeKTPOHHOro AOKYMeHTa Ha OymMaXHOM HocuTene u 3aBepsieT ero C
MCMOMb30BaHMEM nevYaTn MHOro(yHKUMOHANbHOro LUeHTpa (B NpeayCMOTPEHHbIX
HOpMaTMBHbIMW MpPaBoOBbIMU akTamu Poccunckon dPepgepaumm cnyyasx — nevatm c
n3obpaxeHnem NocygapcteeHHoro repba Poccunckon ®enepaunn);

3aBepseT 9K3EeMNAap 9SNEKTPOHHOro [OKyMeHTa Ha OymaxHOM HocuTene c
MCMonb30BaHMEM nevYaT MHOro(PyHKUMOHANbHOro LUeHTpa (B NpeayCMOTPEHHbIX
HOpMaTMBHbIMW MpaBoBbIMU akTamu Poccunckon dPepgepaumm cnyyasx — nevatm c
n3obpaxeHnem NocygapcteeHHoro repba Poccunckon ®epepaunn);

BbldaeT [OOKYMEHTbl 3adBuTEnto, npuM HeobxoaumMocCTM 3anpawunBaeT Yy
3asaBuTensa Nnognucy 3a Kaxkabl BblAaHHbI JOKYMEHT;

3anpawmBaeT corracue 3agBuTeNnd Ha ydacTue B CMC-Onpoce [Ans OUEHKU
KayecTBa NpenoCTaBneHHbIX YCAyr MHOrO(YHKLMOHANbHbIM LEHTPOM.

V. ®opMbl KOHTPOMSA 3a UCMONTHEHMEM aAMWUHNUCTPATMBHOIO pernaMmeHTa

MopsaoK OCYLLIECTBIIEHNS TEKYLLLErO KOHTPOMS 3@ COOMOAEHMEM M UCMONHEHNEM
OTBETCTBEHHbIMW  [OIMKHOCTHbIMA  NULUAMM  MONOXEHUA pernameHtTa U UHbIX
HOPMAaTMBHbIX MPaBOBbLIX AKTOB, YCTaHaBNMBaKWLMX TPeboBaHUSA K NpeaoCTaBrieHMIO
MyHULMNAnbHONM YCMyrn, a Takke NPUHATUEM UMW PeLLeHNiA

4.1. TeKywMn KOHTPOMb 3a COOMAEHMEM W UCMNOMHEHWEM HACTOSALEro
AOMWUHUCTPATMBHOIO  perfnamMeHTa, MHbIX  HOPMAaTMBHbIX  MPaBOBbIX  aKTOB,
ycTaHaBnmBawwmnx TpeboBaHMa K NPeaoCTaBfEHUIO  MyHUUUNANbHOW  yChyru,
OCYLLIECTBNSAETCA Ha MOCTOSIHHOW OCHOBE [OOJMKHOCTHbIMWU nuuamu AQMUHUCTpaLnn
HormkaHckoro pavioHa Opnosckon obnactn  (YNOMHOMOYEHHOro  opraHa),
YMNOMHOMOYEHHbIMM  Ha  OCYLLEeCTBMEHME  KOHTPONS  3a  NpeaocTaBrieHNEM
MYHMLMMNANbHON YCNyru.

ans TeKyLero KOHTpOns NCNonb3yTcs cBegeHuns cny>xebHom
KOppeCnoHAEHLMN, YCTHAA U NMCbMEHHasN UHpopMaLmMsa CneLmanmcToB U AOSPKHOCTHbIX
nny, AaMuHUcTpaumm (YNonHOMOYEHHOro opraHa).

TeKyLM KOHTPOSb OCYLLECTBASETCS NyTEM NPOBEeAEHMS NPOBEPOK:

peweHnn o npegocraBneHnn (06 oTkase B NpefoCTaBfieHMM) MyHMUMNANbHON
yCnyru;

BbISIBNEHUSA N YCTPAHEHUS HApPYLLUEHWIA NpaB rpaxaaHx;

PacCMOTPEHUSA, MPUHATUSA PELUEHMA M MNOArOTOBKM OTBETOB Ha oObpalueHus
rpaxkgaH, cogepxawme xanobbl Ha pelweHus, gencteus (6e3gencrtane) OMKHOCTHbBIX
nuu.

Mopsgok M NepuoauMyHOCTb  OCYLLECTBMEHUS MNAaHOBbLIX W BHEMNIaHOBbIX
NPOBEPOK NOJSTHOTLI M KaYecTBa NpPeaocTaBeHns MyHULMNAnNsHOW ycnyri, B TOM Yncre
nopsagoKk W (opMbl  KOHTPONsS 3a MNOSIHOTOM W KayeCcTBOM MNpefocTaBfeHus
MYHULMNANbHOW yCrnyru

4.2. KOHTpOsib 3a MOMHOTOM WM KayeCTBOM MpefoCTaBfeHns MyHULMNanibHON
ycnyru BkniovaeT B cebst nposBeeHne NnaHoBbIX U BHENNAHOBbLIX MPOBEPOK.



4.3. lnaHoBble NPOBEPKU OCYLLUECTBIIAOTCA Ha OCHOBAHWW roOOBbLIX Mf1AaHOB
paboTbl YNONMHOMOYEHHOrO opraHa, yTBepXXgaemMblx pykoBoamtenem Y nofHOMOYEHHOro
opraHa. [lpu nnaHoBoM NPOBEPKE MOMHOTHI W KayecTBa NpeaocTaBreHns
MYHUUUNANbHOW YCYrM KOHTPOSO NoAnexar:

cobnogeHne CpoKoB NpeaocTaBneHnsa MyHULMNAanbHOW yCyru;

cobrnogeHne NonoXXeHNn HacTosALWwero AAMUHUCTPATUBHOIO pPerfnameHTa;

NpaBuSIbHOCTb W ODOCHOBAHHOCTb MPUHATOrO pelleHMss o6 oTkase B
npegocTaBneHn MyHUUMNAnNsLHOW YCIyri.

OcHoBaHueM gnst NpoBeAeHNs BHEMNNAHOBLIX MPOBEPOK SABMSOTCSA:

noslyyeHre OT rocyapCTBEHHbIX OpPraHoOB, OPraHOB MECTHOro camoyrnpaBrieHns
WHpopMauuK O npegnonaraemMblX WAW  BbIABMEHHbIX HapPYLUEHUAX HOPMAaTUBHbLIX
npaBoBbIx akToB Poccurckon denepaumm, HOpMaTMBHbIX NPaBOBbIX akToB OprnoBCcKown
obnactm 1 HoOpMmaTMBHbIX MNPaBOBbIX akToB [ormmkaHckoro panoHa OprnoBcKon
obnacTtu;

obpalleHna rpaxxgaH 1 PUANYECKUX NUL, HA HapyLUeHUs 3akoHOA4AaTeNbCTBa, B
TOM 4YUCIEe Ha Ka4yeCTBO NpeaoCcTaBNeHns MyHULMNansHOW yCnyru.

OTBETCTBEHHOCTb OOMKHOCTHBIX NUL, 32 pelleHns n gencteusa (6esgencreume),
NpMHUMaemble (OCyLLEeCTBRSEMbIE) UMW B XOA4€ NpeaoCTaBneHUs rocyaapCTBEHHOM
(MyHMUMNANbLHON) yCryru

4.4. Mo pesynbTaTam NpoBeAeHHbIX MPOBEPOK B Crlyvyae BbIABEHUS HapyLUEHUN
NONOXeHNn HactodAwero AOAMWUHUCTPATUBHOIO perfnamMeHTa, HOpMaTUBHBLIX NPaBOBbIX
aktoB Opnosckon obnactm u HOpMaTUBHbBIX MPaBOBbIX akToOB [lOfmKaHCKOro paroHa
OpnoBckor 0bnacTn ocyLLecTBRASEeTCS NpuUBedYeHne BUHOBHbIX JINL, K OTBETCTBEHHOCTU
B COOTBETCTBMM C 3aKoHogaTenbcTBoM Poccuinckon degepaumn.

[MepcoHanbHas OTBETCTBEHHOCTb [OJDKHOCTHbIX 5WL 3@ MpaBUSIbHOCTb U
CBOEBPEMEHHOCTb MPUHATUSA  pelweHuss O npegoctaeneHun (06 oTkase B
npeaocTaBneHnn) MyHUUMNAnbHOM YCNyrM 3akpennsetcd B WX OOSDKHOCTHbIX
pernameHTax B COOTBETCTBUM C TpeboBaHMsIMM 3aKOHOOATENbCTBA.

TpeboBaHnst Kk noOpsaKy W opmamM KOHTPONst 3a NpefoCTaBlIEHNEM
rocygapcTBEHHOW (MyHMUMNANbHOW) yCryrM, B TOM YMCRE CO CTOPOHbI rpaxaaH, ux
00beanHEHU 1 opraHn3auunn

4.5. MpaxpaHe, nx obbeanHEHNss N OpraHM3auMM UMET NPaBO OCYLLECTBNATb
KOHTPONMb 3a MpedocTaBfleHneM  MyHUUMNanbHOW  ycrnyrm nyTeM  nofnyyeHus
NHpopmauun o xoae npefocTaBneHnss MyHULMNanbHON YCryrn, B TOM YMCIie O CPpOKax
3aBepLUeHMs agMUHUCTPATUBHbIX Npouenyp (4encTBun).

MpaxaaHe, nx o6bEOUHEHNA N OpraHM3aL MM Takke UMELOT NpaBo:

HanNpaBnAaTb 3aMeyvYaHus W NpPeasioKeHUs Mo  YNy4YlWeHU OOCTYMHOCTU W
KayecTBa NpeaoCTaBNeHNa MyHULMNANbHOW YCAyri;

BHOCUTb MPEanoXeHNns O Mepax MO YCTPaHEHUI HapyLeHUWW HacTOSLWero
AOMUHUCTPATMBHOIO pernameHTa.

4.6. [JdomkHOCTHble nuvua YMNOMHOMOYEHHOrO0 OpraHa nNPUHUMAaKT Mepbl K
NPeKpaweHnto  AOMYLWEHHbIX  HapYyLWEeHWn, YCTPaHAT MPUYUHBI M YCIOBUS,
crnocobCTBYOLLNE COBEPLLEHUIO HApYLLEHUN.

NHpopmaums o pesynbTaTax pacCMOTPEHUS 3aMedaHun W npeanoxeHumn
rpaxgaH, ux oobegMHeHUN U opraHn3aunin JOBOANTCA OO CBEAEHMUS NUL, HanpaBmBLLNX
9TV 3aMevaHusa U NPeanoXeHUs.

V. HocynebHbin (BHeCyaebHbIN) NOpsAoK obXxanoBaHUA pelleHun U OenCTBUN
(6esgencTtBus) opraHa, NpedoCTaBNALWEro MyHUUMNANbHYK YCAyry, a Takke WX
OOIMPKHOCTHbIX MWL, MYHULUMMANbHbIX CRy>XaLynx



5.1. 3aaButenb mMmeeT npaBo Ha obxanoBaHwe peweHus u (MnuM) OencTBuK
(6esgencTtBms) YNOMHOMOYEHHOIO OpraHa, AOIDKHOCTHbIX Ny, YNOMHOMOYEHHOro
opraHa, MyHMUMNAanbHbIX CrRYXalmMX, MHOroyHKUMOHANbHOro LUeHTpa, a Takke
paboTHMKa MHOroyHKUMOHANbHOMO LUEHTpa npu npefocTaBneHuuM MyHUUMNanbHOM
ycnyrn B gocyaebHom (BHecynebHom) nopsgke (oanee — xanoba).

OpraHbl MeCTHOro camoynpaBsrfieHUsi, OpraHuM3aumMm W YMNofIHOMOYEHHblE Ha
paccMOTpeEHMe xanobbl Nuua, KOTOpbiIM MOXET ObITb HanpaeneHa xanoba 3assuTtens B
pocynebHom (BHecyaebHoM) nopsaake

5.2. B pocynebHom (BHecynebHom) nopsake 3asBuTenb BrnpaBe obpaTuTtbes C
Xanobon B NMCbMeHHON hopMe Ha ByMa)KHOM HOCUTENE NN B 3NEKTPOHHOM bopMme:

B YNOSTHOMOYEHHbIN OpraH — Ha peweHne n (unu) gencteusa (besgencreue)
AOJPKHOCTHOIO nnua, pykoBOAUTENS CTPYKTYPHOro nogpasgeneHns YNnonHOMOYEHHOro
opraHa, Ha peweHne u pgencteus (6esgencteme) YNOMHOMOYEHHOrO OpraHa,
pykoBoAUTENSA YNOMHOMOYEHHOIO OpraHa;

B BbIWECTOAWMA OpraH Ha pelweHne wu (mnun) pencreus (6esgencreue)
AOJDKHOCTHOIO nuua, pykoBOAUTENS CTPYKTYPHOro nogpasgeneHns YNnonHOMOYEHHOro
opraHa;

K PYKOBOOAUTENO MHOrOMYHKUMOHANbHOMO LEHTPa — Ha peLlueHus U OencTBus
(6e3penctBme) paboTHMKA MHOrOOYHKLMOHANBHOIO LIEHTPA;

K y4ypeauTento MHOro(yHKUMOHANbHOMO LEHTpa — Ha pelleHMe U OencTBus
(6e3pencTBme) MHOroYHKLUMOHANBLHOMO LeHTpPa.

B ¥YnonHomoyeHHOM opraHe, MHOroyHKUWOHANbLHOM LEHTpe, y ydpeautens
MHOrOOYHKLIMOHANbHOIO LIEHTpa OnpeaenstoTcs YyNosIHOMOYEHHbIE HA PacCMOTPEHUE
»Kanob JOoMKHOCTHbIE Nuua.

Cnocobbl MHhopmupoBaHus 3aaBuTenen O nNopsake nogavm U pacCMOTPEHUS
Xanobbl, B TOM 4ucne c wucnonb3oBaHMeM EAMHOro noptana rocyaapCTBEHHbIX W
MyHUUMNanbHbIX ycrnyr (pyHKUUR)

5.3. NHdopmauusa o nopsgke nogadnm m paccMOTPEHUs Xanobbl pasmellaeTcs
Ha MH(POPMAaLIMOHHBIX CTeHAaxX B MecTax npefocTaBneHns MyHUUUNanbHOW yCryru, Ha
cante YnonHoMouYeHHoro opraHa, ElNMY, a takke npegocraBnseTca B yCTHOM dpopme
no tenedoHy M (M) Ha NMYHOM npueme nMbo B NUCbMEHHOW (POpPME MOYTOBbLIM
oTnpaeneHnem no agpecy, ykasaHHoMy 3asButenem.

[MepeyeHb  HOPMAaTMBHbLIX MPaBOBbIX aKTOB, PErynupyrolwmnx  nopsaok
pocygebHoro (BHecyoebHoro) obxanoBaHua penctsun  (6esgenctens) uo (Mnwn)
peLIeHN, NPUHATLIX (OCYLLECTBMEHHbIX) B XO4e NpefoCTaBfeHust MyHUUMNanbHOM
ycnyru

5.4. Mopsagok gocynedHoro (BHecyaebHoro) o6xanoBaHna peLleHnn 1 4encTBUn
(6e3pencTtBmsl) YNOMHOMOYEHHOrO OpraHa, MpeaoCTaBNAOWEro MyHUMUMNANbHYHO
YyCNnyry, a Takke ero OOJDKHOCTHbIX nuy perynupyetcs degeparnbHbiM 3akoHOM «O6
opraHusauuun npegocTaBneHns rocygapCTBEHHbIX U MyHULMNANbHbLIX YCIyr»;

noctaHoBneHnem lNpasutensctea Poccunckon ®epepaumm ot 20 Hos6ps 2012
roga Ne 1198 «O depepanbHOM rocygapCTBEHHOM WHAOPMAUWOHHOW CcuUcTeme,
obecneunBatowen npouecc gocyaebHoro (BHecyaebHoro) obkanoBaHWA peLLUEHUn U
aenctenin (6e30encTBusl), COBEPLUEHHbLIX MPU MNPeaoCTaBNEHUN rOCYAAaPCTBEHHbLIX W
MYHMLUMNANbHbIX YCNYyr>.



MpunoxeHne Ne 1
K AOMUMHUCTPATMBHOMY perfiameHTy no
NPeOCTaBNEHNOD  MYHULMMANbHOW  YCIyru
«Bbinnarta KoMneHcauum YacTu
pPOANTENLCKOW MnaTtbl 3a NMPUCMOTP U yXon,
3a AeTbMU B MyHMLMNANbHbIX
obpasoBaTesnbHbIX opraHmsaumsx,
HaxoOsLWMXCst Ha TeppuTopun  [JOMmKaHCKOro
panoHa OprnoBckon obnacTtun»

(HaumenoBaHe YNOIHOMOUEHHO20 OP2ana, NPedoCmasiaiouwezo yciyey)

Komy:

(PUO 3asBuTens(IIpeaCTaBUTENSA)

PELWEHNE
O NpefoCTaBnEHUN YCIyTK

(HOMep 1 aaTa pelleHns o NpeaoCTaBEHUN YCIyri)

PaccmoTpes Balue 3aaBneHve ot Ne N npunaraemble K HeMy
AOKYMEHTbI MPUHSATO peLleHne O NpegoCTaBneHnm KoMneHcaumm nnatbl, B3MaeMoMn C
poauTens (3aKkOHHOro NpeAcTaBuTENS) 3a NMPUCMOTP U yxo4 3a pebeHkoMm(aeTbMu),
nocewatowmm(n) obpasoBaTenbHyO(ble) OpraHn3aumio(1), peannsyroLLyto(me)
nporpamMmmy AOLKOSNbHOro o6pasoBaHusa Ha pebeHka(geTen)

(PUNO pebeHka (aoeTen)
B pa3mepe pyonen.

A

ormkHocmb U @O compyOHUKa,
rnpuHsaswWez20 peweHue Caenenust 00
3JIEKTPOHHOW MOIITUCH




MpunoxeHne Ne 2

K AOMUMHUCTPATMBHOMY perfiameHTy no
NPe4oCTaBNEHNO  MYHULMMANbHOW  YCIyru
«Bbinnarta KoMneHcauum yacTu
pPOANTENbLCKOW MnnaTtbl 3a NMPUCMOTP U yXon,
3a AeTbMU B MYHMLUMNANbHbIX
obpasoBaTesbHbIX opraHmsaumsx,
HaxoOsaLWmMxcss Ha Tepputopun [omkaHCKoro
panoHa Oprnosckon obnacTtun»

(HaumeHosaHuUe yrnoTHOMOYEHHO20 opaaHa, NpPedocmasstWeao ycryeay)

Kowmy:
(®UNO 3assutens(npeacraButens)
PELWWEHWE
00 oTKase B NpefoCTaBfiEHUN YCnyru
Ne oT
PaccmoTpeB Balwe 3asBneHue ot Ne N npunaraemble K

HEMY [OOKYMEHTbl MPUHATO pelweHne o6 oTkase B npeaocTaBfieHMM YCryrn no
cnegylowmMm OCHOBaHUAM:

1) 3asBuTenb He COOTBETCTBYET KaTeropym nuvd, MUMewWwux npaBo Ha
npeaocTaBneHne ycnyru.

2) [lNpeactaBneHHble 3asBUTenem CBeAeHMs B 3anpoce O npeaocTtaBieHuu
YyCNyrn He COOTBETCTBYIOT CBEOEHUSAM, MOSTYYEHHbIM B NOPSOKE MEXBEOOMCTBEHHOIO
B3aMMOOEeNCTBUA.

3) Hannuune ceefeHui o nuweHnmn poanTenbCKnx npas.

4) Hannuune ceBegeHuin 06 orpaHNyYeHnn B poamMTENbCKUX NpaBax.

5) Hannune ceepeHnn o6 otobpaHumn pebeHka (aeten) npu HenocpeacTBEHHOM
Yyrpo3e ero >XU3Hu Unun 34OpPOBbIO.

[lononHuTenbHas nHpopmaums:

Bbl BNpaBe noBTOpHO 00OpaTUTbCA B YNONHOMOYEHHbLIA OpraH C 3asBfeHUEM O
npeaoCcTaBnNeHNN yCryrn nocrne yCTpaHeHsl yKkasaHHbIX HapyLUEeHWIA.

[aHHbIn OTKa3 MoXeT OblTb obxanoBaH B JgocygebHom nopsgke nyTem
HanpasneHus xanobbl B yNOSTHOMOYEHHbIV OpraH, a Takke B cyaebHOM nopsiake.

A

ormkHocmb U @UO compyOHUKa,
rpuHaeweeo peweHue Ceenenus 00
3JIEKTPOHHOW MOIITUCH




B

MpunoxeHne Ne 3

K AOMUMHUCTPATMBHOMY perfiameHTy no
NPe4oOCTaBNEHNO  MYHULMMANbHOW  YCIyru
«Bbinnarta KoMneHcauum yacTu
pPOANTENLCKOW MnnaTtbl 3a NPUCMOTP U yXxon,
3a AeTbMU B MyHMLMNANbHbIX
obpasoBaTesbHbIX opraHmsaumsx,
HaxoOsLWmMxcss Ha Tepputopun [omkaHCKOro
panoHa Oprnosckon obnacTun»

(HaumeHosaHuUe yrnoTHOMOYEeHHO20 opaaHa, NpPedocmassstWeao yciyeay)

OT:
(®UNO 3assutens(npeacraButens)

3asBneHne
O NpeaocTaBreHnn MyHUUUNanbHOW yCryru
KomneHcauma nnatbl, B3MMaeMown ¢ poautenemn, 3a NnpucMoTp 1 yxoa 3a AeTbMuU

(dbamunus, nms, oT4ecTBO (NpU HanNM4YMM) 3assuTens)

[ata poxgeHuna

CHWNC

Ten.:

agpec 3NeKTPOHHOW MoYThI:

HanmeHoBaHue
OOKYMEHTa,
yAOCTOBEPSIOLLETO
NNYHOCTb

[aTa Bblgaun

Cepua n Homep
OOKyMeHTa

Kog
nogpasgeneHus

Kem BblgaH

['paxxgaHCTBO

Appec pernctpaunn/Agpec BpeMeHHON permctpauum

Mpowy npegocTaBuMTb KOMMNEHCAUMIO NNaThl, B3AMMaeMon ¢ poauTenen (3akoOHHbIX

npeactaBuTenei) 3a NpUCMoTP U yxon 3a:

(dbamunusa, nms, oT4ECTBO (NPU HaNMYNUK)




ocBauvBaoLWmm(en) obpasoBaTenbHy NporpaMmy AOLKONbHOro o6pa3oBaHns
B

(HaMmeHoBaHWe obpa3soBaTenbHOW OpraHn3auun, peanuayroLLen NporpaMmmy
AOLLKOMNbHOro obpasoBaHus).

[na nonyyeHns komneHcaumm coobuato cneayoLlyo nHopmaumio o pebeHke (aeTsx):

damunnusa [aTta poxgeHus

Nmsa MNon

OT4yecTBO CHUNC

PekBn3nTbl akTOBOW 3anncu 0 poXxaeHun pebeénka

Homep akToBOM Hata
3anmcu o poxaeHnn
pebeHka

MecTo
rocyfapcTBeHHOW
permcrpayum

PekBn3NTbI JOKYMEHTa, NOATBEPXKAAILLIEr0 YCTAaHOBMEHME ONEKN (NoneyYnTenbLCcTea)
Hag pebEHKoM

Homep | [ata \

OpraH, BblgaBLUNN
OOKYMEHT

Mo kakon NpuyunHe y pebéHka n poanTensa pasHble amMunmmn:

B oTHoweHun peb€Hka ycTaHOBNEHO OTLIOBCTBO

PekBn3nTbl akToBOW 3annucm od yCTaHOBJTIEHNN OTLOBCTBA

Homep aktoBom [aTa
3anucu

MecTo
rocyapcTBeHHOMN
permcrpauum

3akntoyeHne pogutenem bpaka

PekBn3nTbl akTOBOWM 3anncm o 3akniyeHnn bpaka

Homep aktoBom [aTa
3anucu

MecTo
rocyapcTBeHHOMN
permcrpauum

PacTtopxeHue pogutenem 6paka

PekBn3nTbl akTOBOW 3anncu O pacTopXXeHnn Gpaka

Homep aktoBom [aTa
3anucu

MecTo




rocygapCcTBeHHoOm
perncrpaumm

NameHeHne PO

PekBn3nTbl akTOBOM 3anncu o NnepemMeHe UMeHN Y pooutens Y pebeHka

Homep akToBOM Hata
3anuncu

MecTo
rocygapCcTBeHHOM
perncrpaumm

Cpencta npoLly HanpaBuUTb:

PekBuantbl

MNoyTa Anpec nonyyarens

Homep noyToBOro otaeneHust (MHOEKC)

BaHk BUK unmn HanmeHoBaHue baHka

KoppecrnoHaeHTCKum cyet
Homep cueTta 3aaButens

K 3asiBneHuto npunarato cneayoume JOKYMEHTbI:

Ne HavmeHoBaHVe JOKYMEHTOB
n/n

1

2.n
T.0.

O6 oTBETCTBEHHOCTM 3a [OCTOBEPHOCTL NPEACTaBNEHHbIX CBEAEHUI NpeaynpexaeH
(Ha).

[ato cornacue Ha nony4veHne, 06paboTKy n nepegavyy MOMX NEPCOHarnbHbIX JaHHbIX B
cooTtBeTCcTBUM C PepepanbHbiMmn 3akoHamm oT 27.07.2006 roga Ne 149-03 «O6
NHopMauunmn, NHPOPMALIMOHHBIX TEXHONOMMAX N O 3alumTe nHdopmMmaunmn», ot
27.07.2006 Ne 152-93 «O nepcoHarbHbIX JaHHbIX>.

[aTa MNopgnuck 3aaButens




MpunoxeHne Ne 4

K AOMUMHUCTPATMBHOMY perfiameHTy no
NPe4oOCTaBNEHNO  MYHULMMANbHOW  YCIyru
«Bbinnarta KoMneHcauum yacTu
pPOANTENLCKOW MnnaTtbl 3a NPUCMOTP U yXxon,
3a AeTbMU B MYHMLMMNANbHbIX
obpasoBaTesbHbIX opraHmsaumsx,
HaxoOsLWmMxcss Ha Tepputopun [omkaHCKOro
panoHa Oprnosckon obnacTun»

(HaumeHosaHuUe yrnoTHOMOYEeHHO20 opaaHa, NpPedocmasstWeao ycryeay)

Kowmy:
(®UNO 3assutens(npeacraButens)
PELWWEHWE
00 oTkase B NpMéme AOKYMEHTOB, HEOO6XOANMbIX AN NpeaocTaBneHns ycnyrn Ne
oT
PaccmoTpeB Balwe 3asBneHue ot Ne N npunaraemble K

HEMY LOKYMEHTbl MPUHATO pelleHne 06 oTkase B npMeme AOKYMEHTOB, HEOOXOOUMbIX
ANA NpeaocTaBneHns ycnyrm no cregyowmm OCHOBaHUAM:

1) nogava 3anpoca o NnpeaocTaBeHNN YCryrn u AJOKYMEHTOB, HEOOXOANMbIX OIS
NpeaoCTaBnNeHNsa YyCnyru, B 93MEKTPOHHOW (opMe C HapyleHUEM YCTaHOBMEHHbIX
TpeboBaHuw;

2) npeactaBneHHble 3asBUTENEM [LOOKYMEHTbl COAepXaT nogYnCTKM U
ncnpasneHnsa TekcTa, He 3aBepeHHbIe B Nopsaake, YCTaHOBMEHHOM 3aKOHO4ATENbCTBOM
Poccuinckon depepaunu;

3) OOKYMEHTbl coaepXaT MNOBPEXAEHWUSA, Hanuume KOTOpbIX He MNO3BOSISET B
nonHoMm obbeme wucnonb3oBaTb MHAOPMALMIO W CBEOEHMs, coAepxawmecs B
OOKYMEHTax Ans NpeaoCTaBreHNs YCyru;

4) HeKOppeKTHOoe 3anofnHeHne obsasaTtenbHbIX Nonen B hopme 3anpoca, B TOM
yncne B MHTEpPAKTUBHOM hopme 3anpoca Ha ENMY (HegocToBepHoe, HenonHoe, NMdo
HenpaBunbHOE 3anofiHEHNE);

5) npencrtaBneHHble OOKYMEHTbl WU CBEAEHUS YTpaTUNM CUIly Ha MOMEHT
obpalleHuns 3a ycnyrom;

6) npeacTaBneHWe HEMosiHOro KOMMMeKkTa AOKYMEHTOB, HeobXxoauMmblX Ans
npeaocTaBnNeHns ycnyru;

7) 3asiBneHve O NpeaocTaBfeHUn YCryrn noAaHo B OpraH rocygapCTBEHHOM
BMacTu, opraH MeCTHOro CaMOynpaBfeHUs UMM OpraHn3auuio, B MOMTHOMOYMS KOTOPbIX
He BXOAUT NpeaoCcTaBneHne ycnyru.

[lononHuTenbHaa nHpopmaums:

Bbl BNnpaBe NOBTOPHO 06paTUTLCA B YNOSTHOMOYEHHbIWN OpraH C 3asiBfieHNEM O
npeaocTaBneHnn ycnyrn nocrie yCTpaHeHsl ykasaHHbIX HapyLUEeHWUNA.

[aHHbin OTka3 MoxeT ObITb oOxanoBaH B gocyaebHom nopsgke nyTem
HanpasreHus xanobbl B yNOTHOMOYEHHbIV OpraH, a Takke B cyaebHOM nopsiake.

HomxHocmbs u @O compydHuka,

Csenenus o0
AJIEKTPOHHOM TOIHCH




MpUHsIBLWE20 pelueHue



K

MpunoxeHne Ne 5

AOMWHUCTPATUBHOMY
MYyHULMNANbHOM

npenocrtaBrieHnto

«BblnnaTa
nnaThbl

KOMMeHcaumnm 4actu

pernameHTy no

ycnyru

POANTENBCKON

3a npuUCMOTP M yxod 3a pgeTbMu B
MYHUUMNAnbHbIX 06pa3oBaTeNbHbIX OpraHn3aumsx,
HaxoOsaWwmuxcss  Ha
panoHa Oprnosckon obnactn»

Tepputopum

[omkaHckoro

CocrtaB, nocnenoBaTenibHOCTb U CPOKU BbIMNONHEHUS aAMUHUCTPATUBHBIX Npoueayp (AeNcTBuin) Npy NpeaocTaBneHn MyHULMNanbsHowm

ycnyru!

OcHoBaHve ansa | CogepxaHne agMUHUCTPATUBHBIX Cpok [ormxkHocTHoe MecTo Kputepun PesynbTtar
Havana aencTasnm BbINOJSTHEHUSA nmuo, BbINOJSTHEHUSA NPUHATUSA | agMUHUCTPATUB
afiMUHUCTPATUBH afMUHUCTpAT | OTBETCTBEHHO | aMWHUCTPATMB | peLLeHns HOro OencTBuS,

oK npoueaypbl MBHbIX e 3a Horo gencrteus/ cnocob
JencTenm BbINOSTHEHNE ncrnosnb3yemas domkcaummn
agMUHUCTpaTN | MHCPOPMAaLNOHH
BHOIO asi cuctema
JencTeus
1 2 3 4 5 6 7
1. NpoBepka AOKYMEHTOB M pernctpaums 3asaBneHns

MocTtynnenne | lNpuem n nposepka komnrektHoctn | o 1 OTBeTCTBEHHO | YNOSTHOMOYEHH Pernctpauus

3a8BneHns n OOKYMEHTOB Ha pabouero e nuuo bin opran/ F’NC 3asBneHns u

AOKYMEHTOB AN | HANM4Yne/oTCyTCTBME OCHOBAHUN AHS? YnonHomouyeH AOKYMEHTOB B

npeaocTaBnenns | Ans oTkasa B Npueme JOKYMEHTOB, HOro opraHa COOTBETCTBY!0-
MYHUUMMANbHOW | NPpeayCMOTPEHHbIX MYHKTOM 2.12 wen NC
ycnyru B AZMWHUCTPATUBHOIO pernaMmeHTa (npucsBoeH

! 3anonHenne cocrasa, mocne0BaTENLHOCTH U CPOKHU BBINIONHEHUS aAMUHUCTPATHUBHAIX TPOIEAYp (IeHCTBHIA) IpH TIpeI0CTaBIeHNH MyHUIUTATBHOM
YCIIyru oCymeCTBIACTCA B COOTBCTCTBUU C ,Z[@ﬁCTByIOH_IHMI/I AI[MI/IHI/ICTpaTI/IBHBIMI/I periiaMCHTaMu
2 He BKII09aeTCs B OOIIHIA CPOK MPEOCTABIEHNS TOCYJAPCTBEHHON (MyHHIUTIAMBHON) YCIyTH




YNOonMHOMOYEHHBI
N opraH

B cny4yae BbisiBNieHNS OCHOBaHWI
ANs 0TKasa B Npueme JOKYMEHTOB,
HanpasreHne 3asBUTENIO B
3NEKTPOHHOM (pOpMe B JINYHbLIN
kabuHeT Ha ElTY yBeaomneHuns o
HeJOCTaTOYHOCTUN NpeAcTaBNeHHbIX
AOKYMEHTOB, C YKa3aHWeM Ha
COOTBETCTBYIOLLUIA JOKYMEHT,
NpeayCMOTPEHHbIN NYHKTOM 2.8
AOMUHUCTPATMBHOIO pernameHTa
nnM60o O BbISIBNEHHbLIX HAPYLLEHUSAX.
[aHHble HegocTaTKn MOryT BbITb
ncnpaeneHbl 3asBUTENeEM B
TeyeHne 1 paboyero gHs Co oHSA
NOCTYNSIEHNS COOTBETCTBYIOLLENO
yBEAOMISIEHUS 3aABUTENIO.

B cnyyae HenpeacTaBsneHus B
TeYyeHune yKasaHHOro cpoka
HeobXxo4MMbIX JOKYMEHTOB

(cBeOAEHUN U3 AOKYMEHTOB), HE
ncnpasneHns BbliBNEHHbIX

HapyLleHUn, popMmnpoBaHme U
HanpaBneHne 3asBUTENIO B

3NEKTPOHHON dOpME B NINYHbIN

kabuHeT Ha ElIY yBegomnenuns o6
OTKase B NpuemMe JOKYMEHTOB,
HeobxoanMbIX ons
npenocTaBneHns rocygapCTBEHHON
(MyHMUMNanNbHON) ycnyru, ¢
yKasaHnem npuymH oTkasa

HOoMeEp n
AatnpoBaHue)




B cny4ae oTcyTcTBMS OCHOBaHWUN

HanpasneHHoe

ANs oTKasa B Npueme JOKYMEHTOB, 3asBUTENIO
npeasyCMOTPEHHbIX MYHKTOM 2.12 yBeAOMIeHne o
AOMWHUCTPATMBHOIO pernamMeHTa, npueme n
pernctpauus 3asBneHus B pernctpauum
3MEeKTPOHHOM 6a3e gaHHbIX Mo 3asBIEHNS K
y4yeTy OOKYMEHTOB pPacCMOTPEHNIO
[MpoBepka 3asBneHnsa n JOKyMEHTOB nnbo oTkas B
npeacTaBneHHbIX Ansa nosyvyeHns npueme
MYHULMNANbHOW YCyru 3asBIEHNS K
HanpasneHue 3asButento Hannyune/oT | paccMOTpeHuto
3MEKTPOHHOro coobLEeHns O cyTcTBUE C ykasaHuem
npuemMe 3asBneHuns K OCHOBaHWM NPUYNH
paccMoTpeHuto nMbo oTkasa B Ans oTkasa
npueme 3asBneHuns K B
pacCcMOTPEHNIO C 060CHOBaAHMEM npenocTaen
oTKasa €eHumn
Yenyru,
npegycMoTp
€HHbIX
NyHKTOM
212
AOMUHUCTP
aTMBHOIO
pernameHTa
2. lNonyyeHnne ceegeHunn nocpegcrsom CM3IB
MakeT ABTOMaTU4yeckoe popMupoBaHue [o 5 pabounx | OTBETCTBEHHO | YNOMHOMOYEHH | Hanuuue HanpasneHue
3aperncTpupoBaH | 3anpoCcoB 1 HanpaeBneHne OHen e nnuo b OOKYMEHTOB | MEXBEAOMCTBE
HbIX JOKYMEHTOB, | MeXBeLOMCTBEHHbIX 3anpoCcoB B YnonHomoueH | opraH/TUC/CM |, HHOro 3anpoca
NMOCTYNUBLUNX OpraHbl 1 OpraHM3aumm, ykasaHHble HOro opraHa oB HeobGxoauM | B OpraHbl
OOIMKHOCTHOMY B NyHKTEe 2.3 AOMMUHUCTPATMBHOIO bIX Ons (opraHunsauum),
nmuy, pernameHTa npenocTaen | NpegocTaBnsto
eHus Lne JOKYMEHThI

OTBETCTBEHHOMY




3a MyHUuunan | (ceegeHus),
npegocTraeneHme bHOWN npeaycMoTpeHH
MYHULMNANbHOM ycnyru, ble NyHKTOM
ycnyrum Haxogdawmx | 2.10
caB AOMUHUCTPATUB
pacrnopsiKeH | HOro
nn perrnameHTa, B
rocygapcts | TOM 4Yucne ¢
€HHbIX NCnonb30BaHn-
opraHoB em CM3B
(opraHusay,
ni)
[Mony4yeHne oTBETOB Ha - Mony4yeHune
MeXXBEOOMCTBEHHbIE 3anpochl, AOKYMEHTOB
dopmMMpoBaHME MOSTHOrO KOMMNeKTa (cBeageHun),
AOKYMEHTOB Heob6xoauMbIX
ans
npegocTtaene-
HUSA
MYHUUMNANbHOM
ycnyrm
3. PaccmoTpeHne AOKYMEHTOB 1 CBEAEHWI
MakeT MpoBegeHne cCoOTBETCTBUSA o 1 OTBeTCTBEHHO | YNONMHOMOYEHH | Hannume/ot | MNpoekT
3aperucTpupoBaH | LJOKYMEHTOB U CBEAEHUN paboyero e nuuo b opran/TNC cyTCcTBUE pesynbTaTta
HbIX JOKYMEHTOB, | TpeboBaHNSAM HOPMATUBHbIX OHSA YNonHOMOuYeH OCHOBaHWN | NnpegocTaene-
NOCTYNUBLUMX NpaBOBbIX aKTOB NpeaoCcTaBneHns HOro opraHa ans HUSA
AOIMKHOCTHOMY MYHULMNANbHOW YCryru npeaocTaBsn | MyHUUUNANbLHOM
nuyy, eHus ycnyru
OTBETCTBEHHOMY MyHMUMnan
3a bHOW yCnyru
npegocTaBneHne

MYHULIMNANb5HOMN




ycnyru

4. MNpuHaTHE peLueHns

lMpoekTt
pesynbTaTta
npegocTaBneHus
MYHUUMNAaNbHOM
ycnyrm no goopme
cornacHo
npunoxeHunam Ne
1,2k
AOMWHUCTPATUBH
OMY perfnameHTy

lNpuHATME pelueHns o
npeaoCcTaBnNeHNA MyHULMNANbHOWN
ycnyrm unm o6 oTkase B
npeaocTaBNeEHNN yCryrm

dopmunpoBaHme peLeHms o
npegocTaBneHnn MyHULMNanbHON
ycnyrn unm o6 oTkase B
npeaocTaBneHnn MyHULMNanbHON
ycnyrm

Jo 1 yaca

OTBETCTBEHHO
e nuuo
YNonHOMoYeH
HOro opraHa

YNonHoMo4YeHH
b opraH/f'NC

PesynbTar
npegocrasne-
HUSA
MYHULUMNANbHOM
ycnyru no
opwme,
npmMBeaeHHON B
NPUIOXEHNN

Ne 1 /Ne 2 k
AoMunHUCTpaTmB
HOMY
perrnameHTy,
NOANUCaHHbIN
yCUNEeHHON
KBannduumpo-
BaHHOW
NnoAnNucChLIO
pykoBoauTenem
YNonHOMo4YeH-
HOro opraHa
WU NHOTO
YNONMHOMOYEH-
HOro UM nuua.
PeweHne 06
OoTKase B
npegocrasne-
HUN
MYHUUMNAaNbHOM
ycnyru,
npuBeaeHHOE B
MpunoxeHnn Ne




4 K
AOMUHMCTpaATMB
HOMY
perrnameHTy,
NOANUCaHHbIN
yCUNEeHHON
KBannduumpo-
BaHHOW
NnoAnNuUChLIO
pykoBoauTenem
YNonHOMo4YeH-
HOro opraHa
WU NHOTO
YNONHOMOYEH-
HOro Um nuua.

5. Bblgayda pesynbTaTa

dopmupoBaHue u | Pernctpaums pesynbraTa MNocne OTBETCTBEHHO | YNONTHOMOYEHH | - BHeceHue

perncrpauus npegocTaBneHns MyHUUMNansHom OKOHYaHuA e nuyo b opran/'NC cBegeHun o

pesynbTaTta ycnyrm npoueaypsbl YnonHoMouYeH KOHEYHOM

MYHUUMNANbHOM NPUHATNA HOro opraHa pesynbTarte

ycnyru, pelueHns® npegocrasne-

yKa3aHHOro B HUA

nyHkTe 2.5 MYyHUUMNanbHOM

AOMUHNCTPATUBH ycrnyru

oro pernameHTa, | HanpasneHue B B cpokn, [lJorkHOCTHOE | YNONHOMOYEHH | YKasaHue Bbigava

B hopme MHOTrOYHKLMOHAIbHbIN LIEHTP YCTaHOBMEHH | N0 bl 3asBuUTENEM | pesynbraTta

3NEKTPOHHOro peaynbTarta MyHULMNanbHON ble YnonHomouyeH | opraH/TMUIC/M® | B MYyHULMNANbHOM

AOKyMeHTa B yCIyru, ykasaHHoro B nyHkre 2.5 cornalleHue | Horo oprasa, L 3asBneHun | ycnyrm

c AOMWHUCTPATUBHOIO pernameHTa, B | M O OTBETCTBEHHO cnocoba 3ad9BUTESIO B
dropme SNEeKTPOHHOro JOKYMEHTa, B3aUMOJENCT | e 3a BblOauu dopme
NoANUCAHHOIO YCUNEHHOW BUN MeXAy npefocTaBnex pesynbtara | GymaxxHoro

3 He BrmogaeTcs B 00K CPOK NPENOCTABICHIS MyHUIMIIANLHON yCIyTH




KBannMuUuMpoOBaHHOM 3N1EKTPOHHOW | YNonHoOMo4e | ne MyHUUMNan | JOKYMEHTa,
NoANUCHIO YNOSTHOMOYEHHOTO HHbIM MYHUUMNANbHO bHOW yCNnyru | nogTeepxaato-
JOIMKHOCTHOro nuua OpraHom u n ycnyru B ML, a Lero
YNOSTHOMOYEHHOro opraHa MoL| Takxe coaepxaHue
nopaya 3IEKTPOHHOro
3anpoca AOKyMeHTa,
yepe3 MOLl | 3aBepeHHOro
nevatbio MOLL;
BHeceHune
CcBeleHMn B
'MC o Bblgave
pesynbTaTta
MYyHULMNAnbHOM
ycrnyru
HanpasneHue 3asButento B neHb JomkHocTHoe | TC PesynbTar
pesynbTata NpegocTaBreHns perucTpauum | nuuo MYHMLMNANbHON
MYHULUMNANbHOW YCAYrn B JIMYHbIN pesynbTaTta YNONHOMOYEH ycnyru,
kabuHeT Ha ENMIY npegocTtasne | HOro opraHa, HanpaBSieHHbIN
HUSA OTBETCTBEHHO 3a8BUTENIO B
MyHUUMNAnbH | e 3a TNNYHBIN
oK ycnyru npegocTaBneH KabuHeT Ha
ne EMNCY/POTY;
MyHULMNanb- BHeceHue
HOW ycryrn cBeleHUN B
'MC o Bblgave
pesynbTaTta
MYyHULMNANbHOM
ycrnyru
6. BHeceHue pesynbTaTa rocyaapCTBEHHOM (MyHMUMNANbHOW) YCIYyrn B peeCcTp peLleHni
dopmunpoBaHue n | BHeceHne ceepeHun o pesynbtate | 1 pabouni HorxHoctHoe | TUC - PesynbTtat
permcrpauus npefocTaBneHns MyHMUMNansHom AeHb? nuuo MYHULMNANbHOM

4 He BkmouaeTcst B 00U CPOK NPENOCTABICHUS MYHHIMIIAILHON YCIyTH




pesynbTaTta
MYHULUMNANbHOM
ycnyru,
yKa3aHHOro B
nyHkTe 2.5
AOMUHUCTPATUBH
Oro pernameHTa,
B hopme
3IIEKTPOHHOro
AOKyMeHTa B
rmc

yCryru, ykazaHHoOM B nyHkTe 2.5
AOMWUHUCTPATUBHOIO perfameHTa, B
peecTp peLLueHumn

YNonHoMo4eH
HOro opraHa,
OTBETCTBEHHO
e 3a
npegocTaBneH
ne
MYHULMNANbHO
n ycnyrm

ycnyru,
BblAAaHHbIN
3a8BUTENIO,
dukcupyeTcs B
MC, nnyHom
kabuHeTe
EMCY/POTY




