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MOCTAHOBJIIEHUE

2025 ropa Ne

06 ytBepxxaeHun [lNopsigka paccmMoTpeHus obpalleHnin rpaxkaaH u opraHn3auun, NoCTyNmUBLLMX
B agMuHuctpaumio Kosbma-[eMbsHOBCKOMO CenbCckoro noceneHus [omkaHckoro  panoHa
Opnosckown obnactu

Ha ocHoBaHun depgepanbHoro 3akoHa oT 02.05.2006 Ne 59-&3 «O nopsake
paccMoTpeHus obpaleHnn rpaxgaH Poccunckon degepaumm», 3akoHa Oprnosckon obnactu ot
02.11.2013 Ne 1554-0O3 «O gononHUTENbLHbLIX rapaHTUSX peanu3auuyM npaea rpaxagaH Ha
ob6paweHve B Opnosckon obnactu», B Lensx COBEPLUEHCTBOBAHUA MyHMLMNANBbHbLIX NPaBOBbIX
akToB, agMunHucTpaumnsa Kosbma-[eMbsHOBCKOro cenlbCKoro noceneHus [ormkaHCKoro panoHa
Opnosckon obnactu
MOCTAHOBNAET:

1. YtBepauntb [lopsagok paccMOTpeHust oOpaleHui rpaxdaH W opraHusauun,
NoCTynMBLWNX B agMuHUCTpaumnio KosbMa-[leMbsiHOBCKOro CenbCKoro nocenenuns [JomkaHcKoro
panoHa Opnosckon obnacTu.

2. OG6HapopoBaTb HacTosilLee TMOCTaHOBMEHNE B YCTAHOBMEHHOM MoOpsgke U
pasmecTuTb Ha oduumansbHOM cante JormKaHCKOro pamoHa B ceTu « IHTepHeT».

3. KoHTponb 3a BbINOSIHEHMEM HACTOSLLEro NOCTaHOBEHMST OCTaBMsA 3a CO6OoN.

[(MaBa cenbCckoro noceneHus J1.MN.KpacHobaeBa



MpunoxeHue K

NOCTAHOBMNEHUIO afMUHUCTPaLMK

Kosbma-[1eMbAHOBCKOIro CenbCcKoro nocerneHus
2025 ropga Ne

NOoPAOOK
paccMoTpeHusi o6palleHu rpaxaaH M opraHM3auumn, NOCTyNUBLLUX B
agMuHucTpaumio Kosbma-1eMbSHOBCKOro cenibCKoro noceneHus [JonxaHCKOro pamMoHa
OpnoBckon obnacTtu

1. O6wume nonoxeHus

1.1. Hactoawmn T[lopsgok paccmoTpeHus obpaleHuin rpaxgaH UM OopraHusauum,
NOCTYNMBLUMX B agMuHUCTpaumio Kosbma-[eMbAHOBCKOrO CenbCKoro noceneHus [ormkaHcKoro
panoHa Opnosckoin obnacTtu (ganee — lNopsigok), paspaboTaH B LENsAX MNOBbILWEHWS KadecTBa
paboTbl MO paccMOTPeHUo obpalleHuMn rpaxgaH W opraHuv3auun (ganee — obpalweHuns),
NOCTYNMBLUMX B agMuHUCTpaumio Kosbma-[eMbAHOBCKOrO CenbCKoro noceneHus [ormkaHcKoro
panoHa Opnosckon obractn (ganee — agMUHUCTPaUMS] CENbCKOIO MOCENEHUsT U CerbCkoe
noceneHne COOTBETCTBEHHO), a TakkKe COBEPLUEHCTBOBAHMA (HOPM U MeTOAOB paboTbl C
obpaLleHVaMM, NOBLILLEHNS KayecTBa 3alnTbl KOHCTUTYLMOHHbBIX NPaB U 3aKOHHbIX UHTEPECOB
rpaxagaH.

1.2. PaccmoTtpeHne obpaweHni B aAMWHUCTPaAUMM  CENbCKOro  MoceneHus
OCyLLeCTBIsETCH B COOTBETCTBMM ¢ KoHCTUTYyumen Poccurickon denepaumm, MexgyHapoaHbIMU
porosopamn Poccunckon ®depepaumn, denepanbHbiMU  KOHCTUTYUMOHHBIMW  3aKOHaMMU,
®epepanbHbiM 3akoHOM oT 02.05.2006 Ne 59-03 «O nopsgke paccMoOTpeHust obpalleHun
rpaxagaH Poccuiickon degepauun» n MHbIMU doegepanbHbIMU 3akoHaMu, 3akoHamu OprnoBcKown
obnactw.

1.3. Hactoawwun [Mopagok onpegensieT npouenypy nodayn UM pacCcMOTPeHUst
obpalleHni, opraHMsaummn IMYHOro Npuema rpaxaaH, npasuna BeaeHusa 4enonpomsBoacTaa no
oGpaLleHmamM, NOCTYNUBLLUM B aAMUHUCTPALIMIO CENbCKOro NOCENeHus.

1.4. YCcTaHOBMEHHbLIN HaCTOALMN Mopsigok paccMOoTpeHus obpaveHuin
pacnpocTpaHaeTCsa Ha NPaBOOTHOLLEHUS, CBA3AaHHbIE C PACCMOTPEHMEM OBpaLLEeHWI:

- rpaxxgaH Poccuiickon ®enepaumm, 3a UCKNoYeHneMm obpalleHun, KoTopble noanexar
paccMOTpeHuo B nopsigke, YCTaHOBNEHHOM doefepanbHbIMU KOHCTUTYLMOHHBIMU 3aKOHaMu ©
WHbIMY befepanbHbIMU 3aKOHaMMU;

- WHOCTpPaHHbIX rpaxgaH u nuy 6e3 rpaxaaHcTBa, 3a WCKIOYEHMEM Cry4vaes,
YCTaHOBIIEHHbIX MeXayHapoaHbiM goroBopom Poccunckon Pepepauum unu depeparnbHbiM
3aKOHOM, 3a WCKMYeHneMm obpalleHnn, KoTopble MoAnexar pacCMOTPEHUIO B MNOpsaKe,
YCTaHOBIEHHOM doeaepanbHbIMU  KOHCTUTYLMOHHBIMK  3aKOHaMW W UHbIMK  cbeaeparnbHbIMy
3aKoHaMmu;

- o6beMHeHU rpaxkaaH, B TOM YMche IpUaMYeCcKmX Nuu, a Takke Ha NpaBoOOTHOLLUEHMS,
CBSi3aHHble C paccMOTpeHuem obpalleHun rpaxgaH, obbeuHeHWn rpaxgaH, B TOM 4ucrne
IOPUANYECKUX UL, OCYLLEeCTBNSALWMMY NYGNNYHO 3HaYMMble (PYHKLUW rOCyaapCTBEHHBIMU Y
MYHUUMNANbHLIMU YYPEXOEHUAMU, UHBIMW OpraHn3aunsMn U UX AOMKHOCTHLIMU NULaMMU.

1.5. TIoHATUA N TepMUHbI, NPUMEHsieMble B HacTosweM [opsiake, UCNONb3YTCH B TeX
Xe 3HadeHusix, 4To n B PegepanbHom 3akoHe oT 02.05.2006 Ne 59-03 «O nopsiake
paccmoTpeHusa obpalleHun rpaxxgaH Poccuiickon ®epepaunn» (ganee — 3akoH).

1.6. B agMuHUCTpaUMM CenbCKoro nocerneHns paccMmaTtpuBaroTcs obpaleHns rpaxaaH
no BOMNpocam, BXOASALLMM B €€ KOMMEeTEHLNIO.

O6palleHne, NnocTynmeLIeEe B aMUHUCTPALMIO CEMNbCKOro NOCeneHnsa B COOTBETCTBUM C
ee KomneTeHuuen, noanexuT obsasatenbHOMy paccMmoTpeHuto. B cnyyae HeobxogumocTu
MOXeT ObITb 06ecneyeHo paccMoTpeHne obpaLleHns ¢ Bble3goM Ha MecCTo.

1.7. PaccmoTpeHve oOpalleHnid nNpou3BOAMTCA [lAaBOW  CENbCKOro  MOCeNeHus,
crneumanucToM agMUHUCTPaLMK CENbCKOro NOoCerneHus..



1.8. OpraHmnsauma paboTbl MO PacCMOTPEHMIO MUCbMEHHBLIX U YCTHbIX obpalleHnin B
agMVHUCTPaLMN CenbCKOro MOCENeHnss U UX perncTpaums OCyLLecTBrsieTcs cneunanucTom
a4MVHUCTPAaLMM CENbCKOro NOCeneHuns.

1.9. lpun paccmoTpeHnn obpalleHna He [onycKaeTcs pasrnaleHve CBeOEHUN,
copepxawuxcs B obpalleHunsix, a Takke cBeJeHUN, KacaloLmMxXCs YaCTHON XU3HU rpaxaaH, 6e3
nx cornacus.

1.10. Hdopmaumsa o nopsagke paccmoTpeHmns obpaleHnin NpegoCcTaBnNaeTca:

- C WChnonb3oBaHMeM CpeacTB TeneOHHOW CBA3W, KaHanoB nepedayn LaHHbIX U
06paboTkM MHOPMALUN, ANEKTPOHHO-BBIYUCTIUTENBHON TEXHUKN;

- NocpeacTBOM pasMelleHuss B MHAOPMALMOHHO-TENEKOMMYHUKALUWOHHBIX  CeTAX
obLero nonb3oBaHusA, B TOM uucne cetn «MHTepHeT», nybGnvkauum B cpeactBax MacCOBOW
WMHopMaummn, n3gaHnsa MHPOPMAaLMOHHBLIX MaTepunanos.

1.11. AgMuHUCTpaUmusa cernbckoro noceneHus pacnonaraetca no agpecy: 303758,
Opnosckas obnactb, [ormkaHckuin panoH, c. Kosbma-fembsaHoBckoe, yn. MonogexHasa, g.11,
agpec aneKkTpoHHou noythbl: K.d.poselenie@mail.ru

1.12. CBegeHUs 0 MECTOHaxXOXAEHUN agMUHNCTPaLMM CENbCKOro NOCENeHusl, NOMHbIN
NOYTOBLIN aapec aaMUHUCTPALMK CENbCKOro NoceneHns, KOHTakTHble TenedoHbl, TpeboBaHuA
K MMCbMeHHOMY obpaleHuo, B TOM 4uCre HanpasBnseMOMy MO 3reKTPOHHOW noyTe, 06
YCTaHOBIEHHbIX ANSA NIMYHOro NpuemMa OHAX U Yacax, TenedoHax s cnpaBok pasMmeLLarnTcs:

- Ha odwuunanbHOM canTe agMmuHuUcTpauumn [ormkaHCKoro panoHa B pasgene
Bnactb_Opranubl MCY [omxkaHckoro panioHa Kosbma-[leMbsiHOBCKOE Cenbckoe nocerieHve B
MHOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (Qanee — canT);

- Ha MHPOPMALIMOHHOM CTEHAE B aAMUHUCTPALMMN CENBbCKOro NOCENEHNS.

1.13. Tlpu nuyHom oObOpalweHnn KOHCynbTauun OKa3blBalTCS chneuuanuctaMmu
agMVHUCTPaLMKN CernbCKoro noceneHns noHedenbHUK, BTOPHUK, cpeda, YyeTBepr, NATHUUA C
09.00 po 13.00 vacos, 1 ¢ 14.00 go 17.00 yacos, cy660Ta, BOCKpeCEHbE (BbIXOAHbLIE OHU) U
npasgHUYHbIX OHEeW, B pabouni OeHb, HEMOCPeACTBEHHO NpeaLlecTBYLWNA Hepaboyemy
npasgHmdHomMy aHo — ¢ 09.00 go 13.00 yacoB n ¢ 14.00 go 16.00 4yacoB (nanee — B paboyee
Bpemsl).

1.14. TenecoH Ana KoHcynbTauMn (CNpaBOK) O NOpsAAKE pacCMOTpeHus obpalleHun u
3anMcM Ha nuyHbln npuem: 8 (48672) 2-13-67. TenedoOHHble 3BOHKM NO BOMpocam
paccMmoTpeHus obpaleHuni npuHuMmaroTca B paboyee BpeMsi, MakcumarbHOe BpeMms
KOHCynbTaumu no tenedoHy coctasnset 10 MUHYT.

2. NMpnem n nepBrYHas o6paboTka NMCbMEHHbIX ObpalleHumn

2.1. Bce ofpaweHunsa, HanpaBneHHble B MNUCbMEHHOW opme wunn B dopme
9NEKTPOHHOr0 [AOKYMEHTa, W MaTepwuarnbl, CBA3aHHble C MX PacCMOTPEHMEM, MOCTYnarT
crneumanucTty, OTBETCTBEHHOMY 3a paboTy ¢ obpalleHuamu rpaxgaH B agMuHUCTpauuu
CenbCKOro noceneHus (ganee — cneumanuct, OTBETCTBEHHbLIN 3a paboTy ¢ obpalieHuamu
rpaxaaH).

2.2. MNpu npueme n nepBunyHOM 0OpaboTke obpalleHnMii NpPOoM3BOAUTCHA MpPOBEpPKa
NPaBUNbHOCTU afpecoBaHWs, HanMnuusa ykasaHHblX B O6palleHUn BIIOXEeHWR, B criyyae
HanpaBneHns obpalleHns B MMCbMEHHOW (hopMe K MMCbMY NpUKNagbiBaeTCs KOHBEPT.

2.3. lpn oTcytcTBMM TekcTa obpalleHusi, oTAeNbHbIX NUCTOB B obpalweHun mnu B
NPUNOXeHUn K obpaLleHuto, OTCYTCTBUM MPUITOXKEHNS K 0BpaLleHnio Npyu HanmMynum cCbifikn Ha
npunoxeHve B TeKkcTe obpalweHusi, OBHapy>XeHUW BO BROXEHUU OpPUrMHANOB AOKYMEHTOB
(nacnopT, BOEHHbIN BMNeT, CBMAETENbCTBA), AEHEXHbIX KYMOp U APYrnX LEHHOCTEN B TeYEHne
Tpex AHen CO AHA UX NOCTYNNEeHUs B aAMUHUCTPAaLMIO CeNbCKOro NOCENeHUs COCTaBnsaeTCcs akT
B [BYX 9K3eMnngapax, OOuH M3 KOTOpbIX OCTaeTCa y cneumanucra, OTBETCTBEHHOrO 3a paboTy ¢
obpalleHamMm rpaxaaH, n npuobwaeTcsa K nocTynuelemMy obpalleHunto, BTOpOKr OTNpaBnisieTcs
3aasutento. OWwmnboYHO NoCTynuBLUME (HE MO agpecy) NUCbMa B TeYeHMe Tpex OAHEen co OHS
NOCTYNNEHNs B aAMUHUCTPALIMIO CENbCKOro NoceneHns BOo3BpaLLaTCs B OTAeNeHue NoyYToBown
CBA3N.

2.4. MNpuem obpalleHnii HENOCPEACTBEHHO OT rpaXkgaH Mpou3BOAUTCS CneunannucTom,
OTBETCTBEHHbIM 3a paboTy ¢ oOpaLleHNAMM rpaxxaaH.



2.5. ObpalueHus, cogepxawme B agpecaTe nomeTky «JIM4HO», paccmaTpuBaloTcs Ha
OOLLNX OCHOBaHMSAX B COOTBETCTBUM C 3aKOHOM.

2.6. OGpalleHure rpaxgaHamu npegocTaBnsieTcs NNYHO, HanpaBnsieTcs B NMUCbMEHHON
opmMe MOYTOBbLIM OTMpPaBNEHUEM, MU B (POpMe 3NEKTPOHHOrO OOKYMEHTa Ha 3MEKTPOHHbIN
agpec agMMHUCTPaLMK CENbCKOro NOCeNeHus .

2.7.N'ucemeHHoe obpalleHme B agMUHUCTPALMIO CENbCKOro noceneHms B ob6a3atenbHoMm
nopsake AOIMKHO cogep)XaTb HaMMeHOBaHMe aAMUHUCTPaUUM CEerbCKOro nocerieHust nmbo
damunuio, Mmd, oT4YECTBO (MocnegHee — MpuU Hanuumm) COOTBETCTBYIOLLErO LOMMKHOCTHOMO
nuua, NMbo OOMKHOCTb COOTBETCTBYHOLLEro AOSMKHOCTHOrO Nuua, K KoTopomy obpaltaeTcs
rpaxgaHvH, a Takke amMmunuio, MMms, OTYECTBO (NocrnegHee — Mpu Hanuuuun) rpaxgaHuHa,
NOYTOBLIN agpec, MO KOTOPOMY AOMKHbI ObiTb HanpaBneHbl OTBET UMW yBeLOMSIEHME O
nepeagpecaumm oOpalleHnsi, U3NOXEHWE CyTU MPEeanoXeHus, 3asiBeHuMs wunum kanoobl,
NNYHYIO NOANUCh rpaxaaHuHa u aaty. B cnyyae Heo6xoAMMOCTU K MMCbMEHHOMY OGpaLLeHuto
npunararTca JOKYMEHTbl U MaTepuansl (B NOANIMHHUKAX UK KONWUN).

2.8. ObpalyeHue, noctynuellee B popMe 3MNEKTPOHHOro AOKYMeEHTa, B 06a3aTenbHOM
nopsake [OOMKHO cogepxaTb amunuio, umsl, oTvyecTBa (nocrnegHee — nNpu  Hanuuum)
rpaxkgaHvHa, agpec 3MEeKTPOHHOM MOYThl, MO KOTOPOMY AOSKHbI OblTb HanpaBfeHbl OTBET,
yBegomreHne 0O nepeagpecauum obpaweHus. [paxgaHvH BnpaBe MNPUNOXWUTb K TakoMy
obpalleHnto HeobxoaMmble OOKYMEHThLI U MaTepuarbl B 3NEKTPOHHON hopme.

OO6palleHnsi, nNOoCTynMBLUME B aAMMHUCTPAUMIO CEeNbCKOro mnoceneHuss B dopme
9NEKTPOHHOro AOKYMEHTa, NoAanexart pacCMOTPEHMIO B NOpsAKe, yCTAaHOBIIEHHOM 3aKOHOM.

2.9. OTBeT Ha obpalleHue HanpaBnsaeTcs B oopMe 3NEKTPOHHOro AOKyMeHTa no agpecy
9NEKTPOHHOW MOYTbI, yKazaHHOMY B obpalleHun, NoCTynuBLLEM B aAMUHUCTPALIMIO CENbCKOro
nocenenunsi B oopme 3neKTPOHHOrO AOKYMEHTA, U B MMCbMEHHOW (hopMe No NOYTOBOMY afpecy,
ykaszaHHOMy B oOpalweHun, MOCTYNMBLUEM B agMUMHUCTPAUUIO CENbCKOro MOCeneHns B
nucbMeHHon ¢hopme. Kpome Toro, Ha NoCTynuBLUEE B afMWUHUCTPALMIO CEMbCKOro NoceneHus
obpalleHve, copepxallee npennioxXeHne, 3asBneHue unu xanoby, KoTopble 3aTparuBaroT
WHTEpeChbl HEONPeAENeHHOro Kpyra nuu, B 4aCTHOCTM Ha obpalleHue, B KOTOpOM obxanyeTtcs
cynebHoe pelueHne, BbIHECEHHOE B OTHOLUEHWW HeonpenerieHHOro Kpyra nuy, OTBET, B TOM
yucne ¢ pasbsAcHeHMeM nopsgka obxanoBaHusa cyaebHOro peleHus, MoXeT ObiTb pa3MeLLeH C
cobrntogeHnem TpebdoBaHum Yactm 2 ctatbk 6 3akoHa Ha odmumManbHOM canTe agMUHUCTPaLUK
CeribCKoro noceneHns B UHOOPMaLUNOHHO-TENTEKOMMYHUKALMOHHON ceTn «HTepHeT».

3. Pernctpauus noctynueluMx obpaiieHumn

3.1. Cneunanuct, oTBETCTBEHHbIA 3a paboTy ¢ obpalleHuamMu rpaxgaH, npovM3BoauT
peructpaumo obpalleHun .

3.2. lNMpu perncTtpaumm obpalleHui:

- obpalleHnto NnpucBanBaeTCsa PermcTpaLmMoHHbLIN HOMED;

- yKasblBaloTCa haMunumsa (B UMEHUTENbHOM nagexe), UMs, OTYECTBO (nocregHee - npu
Hanuuumn) 3aaBuTeNsa 1 ero agpec. Ecnun obpalleHme nognucaHo AByMsi n Gonee aBTopamu, To
perucTpmpyoTcs nepeble ABa WM Tpu, B TOM uYucre 3asaBuTEmb, B agpec KOTOPOro npocaT
HanpaBuTb OTBET. Takoe obpalleHne cuMTaeTCsa KOMEKTUBHbLIM. KOMNeKTMBHbIMK SABASOTCA
Takke 6echamunbHble obpalleHusi, NOCTyNMBLUME OT WMMEHW KOMMEKTMBa oOpraHu3auun, a
Takke pesonounn cobpaHnin 1 MUTUHIOB;

- oTMeuvaeTcss cnocob® goctaBku obpalieHus (NOYTOBOE OTMpaBrieHME, 3NEKTPOHHas
noyta. Ecnv nucbMo nepeHanpaBrneHo B agpec agMUMHUCTPALUUKM CENbCKOro MOCerieHust, To
yKasblBaeTcs, OTKyda OHO noctynuno (u3 AgmuHuctpaumm [lpesngeHta Poccuiickon
degepauun, annapata [llpasutenbctBa Poccunckon denepaumm, agMUHUCTPaLUuUK
HormkaHckoro parvioHa Opnosckor obnacti, opraHoB NMPOKypaTypbl), NPOCTaBNATCS gaTa U
NCXOOSILLNIA HOMEpP COMPOBOANTENBHOIO NUCbMA;

- onpegensieTca BWO KOHTPOMSA  (BHYTPEHHWM KOHTPOSfb, 0OCOObIA  KOHTPOIb,
ypesBblyanHaa cutyaums). Ha ocobbin KOHTPONb cTaBAT obpalleHusi, B KOTOPbIX COAEPXUTCS
npocbba NponHdOopMMpPOBaThb O pedynbTaTax ero PacCMOTPEHUS;

- onpenensitoTCa U OTMeYalTCd coumarnbHOE MOSIOKEeHUEe U MPUHAANEXHOCTb aBTopa
obpalleHns K KkaTeropum rpaxgaH, MMelLwmnx npaBo Ha obecnedeHne Mepamu CoLuMarbHON
noagepXku (ganee — NbroTHOCTb KaTeropun), KPOMe KONMEKTUBHbLIX 0OpaLLeHWI;



- YKasblBaeTCs HOMEpP W gaTa nocTynneHus npeablaywero obpaileHnst (Mpy NOBTOPHOM
obpaleHun);

- NpocTaBnsieTca Ko BOMpoca B COOTBETCTBUM C TemMaTudecKuMm OOLLEPOCCUNCKUM
Knaccugukatopom obpalleHun rpakgaH, opraHusauuMi M oOWEeCTBEHHbIX OObeaAnHEHUN,
YTBEPXOEHHbIM pacnopsbkeHnem AamuHuctpaumen [pesmgeHta Poccuickon degepauuu.
Ecnn B nncbme cTaBUTCS psid BOMPOCOB, TO MO KaXOOMY M3 HUX NPOCTaBnsieTCs
COOTBETCTBYIOLLNIA KO,

3.3. lMoctynuBline obpawleHns aHHOTUPYIOTCA. AHHOTaUMS LOMMKHA ObiTb YETKOMW,
KpaTKOW, oTpaxaTb CoAep)KaHMe BCEX BOMPOCOB, NOCTaBMEHHbIX B 0OpaLLeHum.

3.4. O6palleHnsa B NMCbMeHHOW hopme nnmn B oopmMe 3reKTPOHHOIO AOKYMEHTA, B TOM
yucrne nocTtynawwme B agMUHUCTPAUMIO CENbCKOro MOCENeHus 4epes3 UHTEPHET-NPUEMHYHO
canTa agMUHUCTpaUMM CEefnbCKOro noceneHusl, noanexart obssaTenbHoW peructpaumm B
TeyeHne Tpex AHEN C MOMEHTa MOCTYMMEeHMs B aAMUHUCTPALMIO CENbCKOro MOCEeNeHns unu
OO0JIPKHOCTHOMY InLy.

4. HanpaBneHue ob6palleHU Ha pacCMOTpeHue

4.1. 3apernctpmpoBaHHble obpalleHnss crneumanncTtoMm, oTBETCTBEHHbIM 3a paboTbl C
obpalLeHmamMn rpaxgaH, HanpaBnsATCS rNaBe CEeNbCKOro NOCENEHNS.

4.2. 3anpewaeTca HanpaenaTb Xanoby Ha pacCMOTpPEeHWe B rocyaapCTBEHHbIA OpraH,
opraH MECTHOrO CamoynpaBfeHUs WKW  OOSDKHOCTHOMY nuly, peLleHne wnn OencTBus
(6esgencteune) koTopbIX 0BXanyeTcs.

4.3. B cnyyae, ecnu 3asButenb paHee obpaliancsa K crneuvanuctaMm agMUHUCTpaLmm
CenbCKOro MOCENeHns U He yOOBMNETBOPEH MPUHATBIM pelleHnemM unu obxanyeT OencTBus
(6esgenctene) aTMX LOSMKHOCTHLIX N, obpalleHne NPUHUMAaETCHA K pacCMOTPEHUIO TfaBow
CeIbCKOro nocenenusi MM4YHo.

4.4. B cnyyae ecrnv B COOTBETCTBMM C 3arnpeToM, NpeaycMOTPEHHbIM MyHKTOM 4.2
HacTosIlLero pasgena, HEeBO3MOXHO HamnpaeleHuMe Xanobbl Ha paccMOTpeHne B
rOCydapCTBEHHbIN OpraH, opraH MECTHOro camMoynpasfeHus WnM LOSMKHOCTHOMY nudy, B
KOMMETEHLMIO KOTOPbLIX BXOAWUT pelleHne MNocTaBrieHHbIX B obpalleHun BOMpocoB, xanoba
BO3BpalLaeTcs rpaxaaHvHy C pasbACHeHMeM ero npasa oOOxanoBaTb COOTBETCTBYHOLLME
pewleHne unu gencraeme (6esgencTene) B yCTaHOBIEHHOM NOpSOKe B CyL.

45. O6paweHnda, noctynuewme oT [lpesngeHta Poccuiickon  depepaumm,
Mpenocepatena [paButenbctBa Poccuiickon degepaumm wunm  ero  3amMectuternen,
npegcenatenen nanat depepanbHoro CobpaHua Poccuitickon ®epepaunn, ceHaTopoB
Poccuinickon ®epepaumm n genytatoB [ocygapctBeHHon [dymbl PegepansHoro CobpaHus
Poccunckon ®enepaunn, N'ybepHaTtopa OpnoBckon o6nacTtu, agpecoBaHHbIe rnaBe CenbCKoro
nocerneHns, NepeaarTCs rMaBe CeNbCKOro NOCENeHus.

4.6. NnucbMeHHble 0bpalleHns, cogepXallne BOMpOChl, pelleHne KOTopbIX HE BXOAUT B
KOMMNETEHUMIO aAMUHUCTPAUMN CEeNbCKOro TMOCENEHus, B TevyeHne cemMu [OHeln co [OHS
perncTpaumm HanpasnsAlTCs B COOTBETCTBYHOLUMA rOCYAApPCTBEHHbIA OpraH Wnu oprax
MECTHOrO CaMOynpaBfieHns,, COOTBETCTBYIOLIEMY [LOSMKHOCTHOMY §uLy, B KOMMETEHLMIO
KOTOpbIX BXOOWT pelLleHWe MocTaBfieHHbIX B obpalieHun BonpocoB, nocpegctsom CO[ B
opme INEKTPOHHOrO AOKYMEHTA, B Criydae OTCYTCTBUSA YKa3aHHOW TEXHUYECKOW BO3MOXHOCTM
— B NUCbMEHHOW dhopMe, C YBEAOMMEHMEM TpaXgaHuHa NmMbo opraHu3auuu, HanpasBUBLLNX
obpalieHne, 0 nepeagpecauum obpalleHns, 3a UCKMYEHMEM Cry4vasi, YKasaHHOro B MyHKTe
5.15 pasgena 5 HacToswero MNMonoxeHus.

OTBeT 0 nepeagpecaumm obpalleHuns, B KOTOPOM yKasaH TONbKO adpec 3NeKTPOHHON
NnoYThbl, HaNpPaBnNseTCs Ha afgpPec 3NEKTPOHHON NOYThLI.

B ocTtanbHbIX crnyvasx OTBET O nepeagpecaumyn obpalleHuss gaeTcs B MUCbMEHHOW
dopme.

4.7. B cny4yae ecnu pelueHue MoCTaBfeHHbIX B NMUCbMEHHOM OOpaLleHun BOMPOCOB
OTHOCUTCA K KOMMETEHLMM HECKOSbKNX [OCYAapCTBEHHbBIX OpraHoB, OpPraHoB MECTHOrO
camoynpaBlieHUa WM OOSMKHOCTHbIX — Nud,  Konust  obpalleHus  HanpaBnsetca B
COOTBETCTBYIOLLME TOCYLapPCTBEHHbIE OpraHbl, OpraHbl MECTHOro CaMOyMpaBneHUs WUnu
COOTBETCTBYIOLLNM AOSMKHOCTHLIM fULLAM.



4.8. ConpoBoguTenbHble NMCbMa K obpalleHnsM, HanpasnsieMblM Ha pacCMOTpeHVE B
rocy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOro CamoynpaBfeHusl, AOMKHOCTHbIM  NuLam,
NOAMNMCBLIBAOTCA [MNaBol cenbckoro noceneHna. OOHOBPEMEHHO 3a TOW Xe MOoAMUCHEO
HanpaBnAeTCcs yBe4OMIEHMe 3asBUTENO0 O TOM, KyAa HanpasrieHo ero obpalleHue.

4.9. B cnydyae, ecnv B COOTBETCTBUM C 3anpeToM, NPeayCMOTPEHHbIM MyHKTOM 4.2
HacTosero pasgena, HEBO3MOXHO HamnpaefneHuve Kanobbl Ha paccMOTpeHve B
rocy4apCTBEHHbIN OpraH, opraH MECTHOro CamoyrnpaBfieHUs WNU AOSMKHOCTHOMY nvuy, B
KOMMETEHLMIO KOTOPbIX BXOAWT pELUEHME MOCTaBMEHHbIX B OOpalleHnM BOMpocoB, >xanoba
BO3BpaLLaeTca rpaxaaHuHy C pasbsCHEHMEM ero npaeBa obxanoBaTb COOTBETCTBYHOLLME
pelweHne unn gencrteme (6es3gencrTeme) B yCTaHOBNEHHOM NOPSAKe B CyA.

5. PaccmoTpeHue obpalueHumn

5.1. MNMucbmeHHoe obpalleHne, NocTynMBLLEE B afMUHUCTPALMIO CENbCKOro NoceneHus
WU OOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMNETEHUMEN, paccMaTtpuBaeTcs B TedeHne 30
OHen co OHA ero perncrpauuu.

Ecnn ycTtaHOBMNEHHbIN CPOK paccMOTpeHuUs obpalleHus MUCTeKkaeT B BbIXOQHOW Wnu
npasgHUYHbIA OeHb, NOCNegHMM OHEM PacCMOTPEHNSA CYMTAETCS Credylowmin 3a HUM paboynii
OEHb.

5.2. B uWCKMOUUTENbBHBIX Cry4YasXx, a Takke B Clny4ae HarnpaefeHus 3anpoca B
rocy4apCTBEHHbIN OpraH, opraH MECTHOro CamMoOynpaBfieHUs, rnaBa CeribCKoro noceneHns
BrpaBe NpoanuTb CPOK paccMOTpeHus obpalleHns He 6ornee vyem Ha 30 AHewn, yBeJoMMB O
NpoaJiIEHMM CPOKa ero pacCMOTPEHMUS 3asiBUTENS, HanpaBMBLLErO obpalleHue.

5.3. lNpoaneHue CpoKOB pacCMOTPeHMst obpallleHnn, 3a WUCKITIOYeHMeM obpalleHun,
Haxo4sILMXcs Ha 0cobomM KOHTpore, NPOM3BOAUTCH MO CNyXeOHOW 3anncke OTBETCTBEHHOIO
WCMONHNTENS MMaBoN CENbCKOro noceneHns. YeBegoMreHme 0 NpoasieHnn Cpoka pacCMoTpeHUs
obpalleHna HanpaenseTca 3asiBUTEN0 A0 WCTEYEHUS CpoKa, YKa3aHHOro B nyHkTe 5.1
HacTosiwero lNonoxeHus.

5.4. PaccmoTpeHne obpalleHuin rpaxgaH, cogepXalimMx BOMpPOCbl 3almTbl MpaB
pebeHka, NMpeanoXeHust No NpPeaoTBPaLlEHMI0 BO3MOXHBIX aBapui U MHbIX 4Ype3BblYaiiHbIX
cuUTyauui, npoM3BOAUTCA He no3gHee OofHoro pabodero AHA, cregylowero 3a OHeM
nocTynneHunsa obpalleHns B agMUHUCTPALIMIO CEITbCKOro NOCENEHNS.

5.5. ObpalleHunsa pogutenen (nuu, X 3aMmeHsLWmMx) No Bonpocam opraHmM3aumm otapixa
N O340pOBIEHNA AeTel, NOCTYyNMBLUME B aAMWHUCTPAUMIO CENbCKOrO MNOCENeHus, rnaee
CeribCKOro nocesieHns B MUCbMEHHOW opMe U B (POpMe 3SIEKTPOHHOIO [AOKYMEHTa,
nognexart pacCMOTPEHU0 B TedeHne 15 gHen co gHa perncrpaumm aTnx obpalleHun.

5.6. [NaBow cenbCcKkoro NoceneHnsa K NoCcTynMBLUEMY OBpaLLeHMIO TOTOBUTCS Pe30stoLms
B COOTBETCTBUMN C KOMMNETEHUMEN aAMUHUCTPALMM CENbCKOro nocenenus. Pesontoumst 4omkHa
cogepxatb: aMunun M UHUUMANbl UL, KOTOPbIM LaeTcd MnopydeHue, fakOHWUYHO
ChOPMYNMPOBaHHbIA TEKCT, MNPeAnuCbiBalOWMIN LENCTBUE, MNOPSAOOK U CPOK WCMOSHEHWS,
noanncb PyKOBOAUTENS C pacluncpoBKOM 1 gaTon. Pe3ontoumst MOXET COCTOATb U3 HECKOMbKNX
yacTen, NpeanuchbiBatoWnNX KaXKO4OMY WCMOSHUTENHO CaMOCTOATENbHOE LEWCTBME, NOPSOO0K U
CPOK MCMOMNHeHna nopyyeHus. Pesontoumss odopmnsdeTrcs Ha obpalleHun unn OTAEeSIbHOM
nucre.

5.7. B cnyyae ecnn obpaweHne HanpaenseTcsa Ans pacCMOTPeHWss B oOpraH
rocygapCTBEHHOWN BlacTu, OpraH MEeCTHOro camoynpaBfieHMs UM MHOMY AOSMPKHOCTHOMY fnLy B
COOTBETCTBMM C MX KOMMETEHUMEN, COOTBETCTBYIOLLEE OOSPKHOCTHOE NMUO B TEYEHME CeMMU
OHEeNn co [OHA peructpauum obpalleHus yBedoMMnsieT 3asBUTENs O nepeagpecauun ero
obpalLeHuns B nopsake, ykazaHHOM B NyHKTe 4.6 pasgena 4 HacToswero lNopsiaka.

5.8. KoHTponb 3a cpokamu MCMOSHEHUA, a TaKkkKe LEeHTPann3oBaHHY MNOArOTOBKY
OTBETa 3asdABUTENIO OCYLLECTBMASIET UCMOMHUTENb, YKa3aHHbI B MOpPydYeHUM nepBbiM Nnbo B
OTHOLUEHWUKN, KOTOPOro caenaHbl ocobble oTMeTkM. COMCMOMHUTENN HE No3gHee NATU OHEW 00
NUCTEYEHUS1 CpOKa WCMOSfHEeHNA o6dA3aHbl NpeacTaBUTb OTBETCTBEHHOMY WCMOSTHUTEMD BCE
HeobGxoauMble MaTepuarbl Ans 06o0LWeHNs U NOAroTOBKM OTBETA.

5.9. OTBETCTBEHHbIN UCNONHUTENB, KOTOPOMY NOPYYEHO paccMoTpeHne obpalleHuns:

- obecneunBaeT OObLEKTMBHOE BCECTOPOHHEE paccMOTpeHMe obpalleHus, B criyvyae
Heo6XxoauUMOCTM — C yyacTuMeMm 3asiBUTeNs, HanpaBuBLLero obpalleHve, 3anpawmBaeT, B TOM



yncre B ANEKTPOHHON hopme (MpY HaANUUNN TEXHNUYECKON BO3MOXHOCTM — C UCMOSIb30BaHNEM
C3[l), Heobxoaumble ANs paccMOTpeHust obpalleHus [OKYMEHTbl W matepuansl B
rocyfapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBfieHUs U Y UHbIX AOMKHOCTHbIX ML,
3a UCKNIOYEHMEM Cy0B, OPraHOB 4O3HAHWSI M OPraHOB NPeABapUTENbHOMO CrneacTBus;

- MPUHMMAaET Mepbl, HanpaBfieHHble Ha BOCCTAHOBIIEHME WNU 3aLMTY HapyLUEHHbIX
npas, cBO60O M 3aKOHHbLIX MHTEPECOB 3as8BUTENS;

- JaeT NUCbMEHHbLIN OTBET MO CYyLLECTBY MOCTaBIEHHbIX B obpallieHun BOMpOCOB, 3a
WCKMIOYEHMEM CNnyYaeB, yKasaHHbIX B NyHKkTax 5.12 — 5.19, 5.21 pasgena 5 Hactosiwero
Mopsagka;

- yBeOOMIiSieT 3asiBUTENd O HarnpaeneHuu ero obpalleHuss Ha pacCMOTpeHue B
rocy4apCTBEHHbIN OpraH, OpraHbl MECTHOFO CamMOyMNpaBfeHUs UM MHOMY OOSPKHOCTHOMY NuLy
B COOTBETCTBUM C UX KOMMETEHLNEN.

5.10. AODMMHMUCTPaLUSA CENbCKOrO NOCENEHUS] UNN €€ OOIMKHOCTHbIE LA Ha OCHOBaHUK
3anpoca, HanpasneHHoro B nopsigke Yactu 2 ctatbm 10 3akoHa 06si3aHbl B TeveHne 15 gHen
npeactaBuMTb OOKYMEHTbI M MaTepuarnbl, HeobXxoanmble Ofs PAacCMOTPEHUst obpalleHus, 3a
WCKIMIOYEHMEM JOKYMEHTOB M MaTepuasioB, B KOTOPbIX COA4EpXaTcs CBe4EHMWs, COCTaBnsoLmne
roCyfapCTBEHHYIO UMW UHYID OXpaHAeMylo dedeparnibHbIM 3aKOHOM TanHy, M AN KOTOPbIX
yCTaHOBMNEH 0cOoObI NOPSAOK NpeaCcTaBneHus.

5.11. B cnyyae ecnu obpalleHne, No MHEHMWIO WCMOMHUTENS, HanpaBfeHO He Mo
KOMNEeTEeHUMN, OH B ABYXOHEBHbIN CPOK BO3BpaLlaeT ero crneuuanucty, OoTBETCTBEHHOMY 3a
paboTy ¢ obpalieHnamMn rpaxaaH, ykasbiBas Npyv 3TOM OpraH rocyaapCTBEHHOW BNacTu , opraH
MECTHOro CaMOynpaBfeHusl, AOIMKHOCTHOE SN0 YyKasaHHbIX OpraHoB, KOTOPOMY, MO €ro
MHEHWIO, cneayeT HanpaBuTb obpalleHune.

5.12. B cnyyae ecnu B NMCbMeHHOM obpalleHun He ykasaHbl: hamunus rpaxgaHvHa,
HanpasmBLLEro obpalleHne, UM NodTOBLIN agpec, MO KOTOPOMY JOSmKeH ObiTb HanpasrieH
OTBET, OTBET Ha NMCbMEHHOE obpalleHne He gaeTcs.

5.13. O6paLueHure, B koTopom obxanyeTtca cyaebHoe pelleHne, B TEYEHNE ceMn OHEN
CO OHSA perncTpaumm Bo3BpaLlaeTcsa rpakgaHuHy (opraHvsauun), HanpasmBLUMM obpalleHne, ¢
pasbsaACHEHNEM nopsigka obxanosaHWst 4aHHOro cynebHOoro peLueHus.

5.14. AOMUHUCTpaAUMS CENbCKOro NOCEeneHns UnNn AOSMKHOCTHOE NULUO MpU MOMyYeHun
NMCbMEHHOTO obpalleHnsl, B KOTOPOM codepXaTCca HeueH3ypHble Nnnbo ockopbuTenbHble
BblpaXXeHUs, yrpo3bl XXN3HWN, 340OPOBLI0 N UMYLLLECTBY AOSMKHOCTHOIO fMua, a TakKe YNIEHOB ero
cembu, BrpaBe ocTaBuTb obpalleHne 6e3 oTBeTa Mo CyLLEeCTBY NOCTABEHHLIX B HEM BOMNPOCOB
N cooOWNTb 3aaBUTENIO, HanpaBuBLleMy obpalleHne, 0 HeaonyCTMMOCTU 3noynoTpebneHus
npasomM.

5.15. B cny4yae ecnu TeKCT NMMCbMEHHOro obpalleHnsa He nogaaeTcs NPoYTEeHUo, OTBET
Ha oOpalweHne He [aeTcd, U OHO He MOANEXWT HanpaBNeHU Ha pacCMOTPEHME B
roCyAapCTBEHHbIA OpraH, opraH MECTHOrO CaMOynpaBIieHUS WM LOSDKHOCTHOMY fvuy B
COOTBETCTBMM C WX KOMMETEHUMEW, O YeM B TEYEHMEe CeMu OHEeN CO [OHS perncrpauuu
obpawleHma coobwaetca rpaxgaHvHy (opraHu3auun), HanpasuBLUMM ObpalleHune, ecnu
amunua 1 MNoYTOBbIM agpec 3asBUTENs noagalnTca npoyTeHuto. B cnyyae ecnu TekcT
NMUCbMEHHOro obpalleHns He MNO3BOMSET OnpedennuTb CyTb NPEearokeHus, 3asiBNeHus unm
Xanobbl, OTBeT Ha obOpalieHne He pJaeTcsd, W OHO He MOANEXUT HanpaBfeHUl Ha
paccCMOTpeHMe B rOCYAApCTBEHHbIA OpraH, oOpraH MEeCTHOro CaMOYMpaBfeHns Wnm
OOIMKHOCTHOMY IMLY B COOTBETCTBUM C UX KOMMNETEHUMNEN, O YEM B TEYEHNE CEMU OHEN CO OHS
pernctpaunm obpalleHns coobLiaeTca 3asaBUTENIO, HanpasmBLLEMY obpalleHme.

5.16. B cny4yae ecnn B NMCbMEHHOM OOpalLleHUn COOEPXMUTCA BOMPOC, Ha KOTOPLIN
3a8BMTENI0 HEOOHOKPATHO OaBanuCb MUCbMEHHbIE OTBETblI MO CyLleCcTBYy B CBA3M C paHee
HanpaensemMbiMy obpaLLeHnsIMIU, U NPK 3TOM B 00paLLeHM HE NPUBOLATCS HOBbIE 4OBOAbI UK
obcToATENbCTBA, [MNaBa  CENbCKOrO  MOCENEeHWs  BMpaBe MPUHATb  pelleHne o
©e30CcHOBaATENbHOCTN O4YepedHOro obpalleHnst U NpekpalleHM Nepennuckn ¢ 3asiBUTenem no
OaHHOMY BOMpPOCY MpW YCIOBUKW, 4YTO YKa3aHHOe obpalleHne u paHee Hanpasnsiemble
obpalleHns HanpaensnMcb B agMUHUCTPALMIO CENbCKOro MOCENEHUs UM OgHOMY M TOMY Xe
OOSDKHOCTHOMY — nvuy  agMUHUCTpauun  cenbckoro nocenexusi. O gaHHOM  pelleHuun
yBEe4OMNAETCS 3a8BUTESNb, HanpaBMBLLMIA obpalleHme.

5.17. B cny4ae ecnn oTBeT MO CywecTBy NocTaBfeHHOro B obpalieHun Bonpoca He
MoXeT ObITb faH 6e3 pasrnaweHuns CBe4eHUN, COCTaBNALWMX rOCyAapCTBEHHYK UMW MHYIO



oxpaHsiemytlo deaepanbHbiM  3aKOHOM TalHy, 3asiBUTEN0, HanpasmBLUEMY oOpalleHue,
coobLlaeTcs O HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY MOCTABfIEHHOrO B HEM BOMpoca B
CBSI3U C HEAOMYCTUMOCTbBIO pasrfialleHns yKadaHHbIX CBEAEHMWMN.

5.18. Ecnu B obpalleHnn cogep)xaTcsl CBEAEHNS O NOArOTaBNMBAaEMOM, COBEPLLAEMOM
WX COBEPLUEHHOM MPOTMBOMPABHOM [AesdHUW, a TakkKe Inuvue, ero MOoAroTaBnBaloLLEM,
COBEpLUALWEM UMM COBEPLUMBLUEM, Xanoba noanexuT HamnpasfeHWo B roCy4apCTBEHHbIN
OopraH B COOTBETCTBUM C €r0 KOMMETEHLMEN.

5.19. B cny4yae ecnu npuudmHbl, MO KOTOPbIM OTBET MO CYLIECTBY MOCTaBfIEHHbIX B
obpalLeHmm BoNnpocoB He Mor ObITb AaH, B nocreayroweM Obinn ycTpaHeHbl, 3asBUTENb Bripaee
BHOBb  HanpaBuTb oOOpalleHMe B agMUHUCTPAUMIO  CEflbCKOro  MOCENEeHust  unu
COOTBETCTBYIOLLEMY AOMKHOCTHOMY NnLy.

5.20. Ha obGpalleHusn, He sBRsilowmMeca 3asBreHusaMmu, xanobamu, He cogepxalime
KOHKPETHbIX MpeanoXeHun unum npocbb (B TOM 4ucne CTaHOapTHble no3gpaBreHus,
cobones3HoBaHuWs, NUCbMa, NPUCNaHHble AN CBeAeHUs), OTBETbI HE AAOTCS.

5.21. B cnyyae noCTynneHusi B agMUHUCTPALMIO CENbCKOro NOCEeneHns nmMcbMEeHHOro
obpalleHuns, cogepxallero Bonpoc, OTBET Ha KOTOPLINM pasMeLLEH B COOTBETCTBUM C MYyHKTOM
2.9. pasgena 2 Hactosiwero llopsiaka Ha canTe agMWHUCTPaLMKM CEeNbCKOro MOCENeHus B
MHOPMALIMOHHO-TENTEKOMMYHUKALUNMOHHON ceTn  «MIHTepHeT», 3asaBWTEN0, HanpasBMBLUEMY
obpawieHne, B TedyeHMe CceMm [HEeW CO [JHA perucTtpaumm obpaweHus coobulaeTcs
SNEKTPOHHbIA agpec canTa aAMUHUCTPaUMM CerbCKOro MnoceneHuss B MH(OpMaLMOHHO-
TENEeKOMMYHUKALUNOHHOMW CceTu «V/IHTepHeT», Ha KOTOPOM pa3MelleH OTBET Ha BOMpOC,
NMoCTaBfIEHHbIN B obpalleHnn, npu aTom obpalleHue, cogepxallee obxanosaHue cygebHoro
pelleHns, He BO3BpaLlaeTcs.

5.22. paxgaHe, HanpaBuBLUME OOpalleHne B MNUCbMEHHOW dopMe unu B dopme
3NEKTPOHHOrO JOKYMEHTa B afMMHUCTPALMIO CENbCKOrO NOCENEHMs, UMEIOT NpaBo:

1) Ha nony4eHne B yCTHOM hopMe, B TOM 4Yucre no TenedoHy, nHdopmMaumm o gakre
NOCTYyNfeHnss U gaTte perncrpaumm obpaweHns n O TOM, KakOMy WCMOMHUTEN MNOpYyYeHO
paccMOTpeHMe AaHHOro obpalleHusi, 0 HanpaeneHUn oTBeTa Ha obpallleHune;

2) Ha Bo3BpaT (MO MMCbMEHHOMY 3asBfEHWMI0) MPUMOXEHHbIX K obpalieHnio nubo
nepefaHHbIX NPy ero PacCMOTPEHUN AOKYMEHTOB, MaTePUanoB UMN UX KOMUAN.

6. TpeboBaHMA K ochopMIeHUI0 OTBeTa Ha obpallueHune

6.1. OTBeTbI Ha O6paLleHMs NOAMNUCBIBAET rfaBa CebCKOro NoceneHuns.

6.2. TekcT oTBeTa [JO/MPKEH wu3naratbCs 4YeTKo, nocreadoBaTenbHO,  KpaTko,
ncuyepnblBatoLLe AaBaTb OTBET HA BCe MOCTaBMeHHbIE B 06paLleHMn BONpOChI.

Mpn noaTBepXaeHUM aKkToB, W3MNOXEHHbIX B oOOpalleHunM, B OTBETe cneayet
yKa3blBaTb, Kakne Mepbl NPUHATLI N0 obpaLLeHunto.

6.3. B oTBeTe B rocygapCTBeHHble OpraHbl, OpraHbl MECTHOIro0 CamOyrnpaBieHUsa Unu
OOJDKHOCTHBIM IMUaM AOSMKHO ObITb YETKO YyKa3aHo, YTO 3asBUTENb NPOMHEOPMUPOBAH O
pesynbTaTtax paccMOTpeHus ero obpaileHus. B oTBeTax MO KONMEKTMBHbIM ObpalieHnsam
yKasblBaeTCs, KOMy UMEHHO U3 3asBUTENEN AaH OTBET.

6.4. T[InCbMEHHbIN OTBET Ha KOMMEeKTMBHOe obpalleHne HanpasndeTcs nuudy,
yKka3aHHOMy B [AaHHOM obpalleHun B KadecTBe nonyyatens OTBeTa unvM npencraBuUTens
KONneKkTMBa, noanucaBlUMX YKasaHHoe obpalieHne, C nNpeanoXeHnem O [OBefeHun
cogepxawenca B HeM WHPOPMauMum [0 CBeOEHMS OCTasnbHbIX FpaXdaH, MNoAnMCcaBLUNX
KONnnekTMBHoe obpalleHue.

6.5. Ecnn B konnektMBHOM oOpalleHun nonyvartenb OTBETa He onpeaeneH, OTBeT
HanpaBnseTcs NepBOMYy rpaxaaHuHy B CNUCKE NOAMMCaBLUMX KOMSEKTUBHOE obpalleHue,
yKasaBLUeMy CBOM NOYTOBbIN agpec.

B cnyuyae, ecnn B KONNekTMBHOM obpalleHun, HanpaBneHHOM B (hOopMe 3NEeKTPOHHOMO
OOKYMEHTa, nonydartenb OTBETa He onpeferneH, OTBET HanpaBnseTcs Ha agpec dNeKTPOHHOM
noyThl OTNPaBUTENs.

6.6. B cnyyae, ecnu npocbba O HanpaBneHWM OTBeTa BblpaXXeHa HECKONbKUMMU
rpaxgaHamu nubo Bcemu nuuamu, NognucaBlLIMMK KONMEKTUBHOE obpalleHne, Konua oTBeTa
HanpaBnseTcss KaXOoMy M3 HUX MO YyKa3aHHbIM MMK MOYTOBbIM ajpecam WnuM agpecam
9NEKTPOHHOW MOYThI.



6.7. MNMpunoxeHHble K obpaLleHno NOASIMHHUKM OOKYMEHTOB, NpUCNaHHble 3asBUTenem,
OCTalTCAa B Aene, ecnun B NUCbMe He codepXntcs npocbba 06 nx Bosspare.

6.8. OTBeTbl 3as#ABMTENSAM W B OpraHbl roCyAapCTBEHHOW BNacCTU OpraHbl MECTHOro
camMoynpaBfieHUa MU OOIMKHOCTHbIM NULAaM B NUCbMEHHOW hopMe nevatarTcs Ha GnaHkax
yCTaHoBNeHHOM OpMbl, MNOcfe Yero noanucbiBaldTCs aBOW  CenbCKOro  NoceneHus,
PErncTpypyoTCaS U HanpasBnsalwTcs 3asBuTento B opMe CKaHMPOBAHHOM KOMUW Ha agpec
9NEKTPOHHOW MOYTbI, yKa3aHHOWN 3asiBUTENEM Npu HanpaereHnn obpalleHums.

6.9. B nesom HwmxHem yrny oTBeTa o00a3aTenbHO YyKasblBAOTCA amMunus, ums,
OTYECTBO (MOocnegHee — Npu HanMyYnKn) UCNOSTHUTENST U HOMEP ero cry>kebHoro TenedgoHa.

6.10. MoanuHHMKM obpalleHun rpaxaaH, NoCTynMBLUME U3 rOCyAapCTBEHHbIX OPraHoB,
OpraHoB MECTHOrO CaMOynpaBfeHuUs BO3BPALLAKTCA TOMbKO MPU HanM4MM Ha HUX LWTamna
«[lognexuT Bo3BpaTy» Unn cneumanbHONn OTMETKN B COMPOBOAUTENBHOM MUCBME.

6.11. Ecnm no obpaweHnto paetca OTBET O MNPOASIEHUM CPOKa PacCMOTPEHUS
obpalleHuns, TO B TEKCTE YKa3blBaeTCA CPOK OKOHYATENbHOro paspeLleHnsi Bonpoca.

6.12. OTBeTCTBEHHbI WUCNONHUTENb 3a Tpu paboumx OHA OO OKOHYaHUSA Ccpoka
paccMoTpeHus obpalleHns HanpasnseT rnaBe CenbCKoro MoceneHus MpoekT oTBeTa
3aABUTENIO Ha npoBepky cobniogeHns TpeboBaHui Hactoswero llopsgka v NOAHOTHI, U
AocToBepHoCcTU oTBeTa. [py HanMuum 3ameyaHui B Ted4eHue OBYyX AHEW CO AHS NOCTYNNeHus
npoekTa oTBeTa, HO He No3AHee OA4HOro AHA A0 OKOHYaHUSA CpoKa pacCcMoTpeHus obpalleHus
rnaBa CenbCKOro NoceneHns Bo3BpaLlaeT ero 0TBETCTBEHHOMY UCNONMHUTENO Ha OpaboTKy.

6.13. lNocne 3aBepLUeHNss pacCMOTPeHUs 0bpalleHns MOANNHHUK 0OpaLLeHnsl, OTBET Ha
Hero n Bce Martepuarnsl, KacalLwmecs pacCMoTpeHus obpalleHus, nepeatnTcs JOMKHOCTHOMY
niuy, OTBETCTBEHHOMY 3a HanpaBfieHMe OTBeTa 3asBUTEN0, KOTOPbIM MNpOBepseTcs
NpaBUIbHOCTb HanpaeneHus otBeta. ObpalleHns XpaHAaTCa y cneumanucta, OTBETCTBEHHOMO
3a paboTy ¢ obpaleHnaAMM rpaxgaH.

OTBeTbl, He cooTBeTCTByWOLWMNE TpeboBaHMAM, MpPegyCMOTPEHHbIM  HACTOSALUM
Mopsigkom, BO3BpaLLAOTCA UCNOMNHUTEND ANs 4opaboTKM OO UCTEYEHUSA CPOKa PacCMOTPEHUS
obpauleHus.

6.14. OtBeT, noanucaHHbLIM T[NaBOW CEeNnbCKOro MoceneHns, nubdo nuuomMm ero
3amMellaloLmm, HanpaenseTca Ha perncTpaumio LOMKHOCTHOMY nuuy, OTBETCTBEHHOMY 3a
Oenonpov3BoACTBO B aAMUHUCTPALMM CENbCKOTO MOCENEHMS U HanpaensieTca 3asiBUTENO
NoYTOBLIM OTMNpaBneHnem nmbo no anekTpoHHon noyte. OTnpaeBneHne oTeeToB 6e3
perncTpaumm He JonyckaeTcs.

7. KoHTponb 3a paccMoTpeHneM obpalleHnmn

7.1. Ha koHTponb cTaBaATcA obpalleHnsa, B KOTOPbIX COOOLLUAeTCsS O KOHKPETHbIX
HapYyLWEHNAX 3aKOHHbIX MpaB W WHTEPEeCOB rpaxgaH Mo BOMpOCaM, OTHOCALMMCA K
KOMMNEeTEeHUMN agMUHUCTPaLUN cenbckoro noceneHus. MNMocraHoBka oGpalleHuid Ha KOHTPOIb
npomM3BOaAUTCA B LENAX YCTpaHeHWst HefocTaTKkoB B paboTe aaMMHMCTPaUMM CenbCKOro
noceneHnst, a Takke NOAroTOBKN aHanMTMYeCcKon MHdopmauum no pesyrnbTatam pacCMOTPEHUS
obpaleHui.

7.2. Ha ocobbln KOHTpONb cCTaBATcs obpalleHus, noctynueBwime oT [lpe3ngeHTa
Poccuiickon ®epepauunn, MNpeacenatena lNpasutensctBa Poccuickon depepauum vnu ero
3amecTutenen, npegcegartenen nanat degepanvHoro CobGpaHua Poccuiickon degepauuu,
ceHaTtopoB Poccunckon Pepepaumn n genytatoB [ocygapctBeHHon [Oymbl deneparnbHOro
CobpaHusa Poccuickon ®enepaummn, 'ydepHatopa Opnosckon obnactn. Ha ocobbii KOHTPONb
Takke cTaBATCcA obpalleHus, NOCTynMBLUME B COOTBETCTBMM C YacTbto 5 ctatbm 8 3akoHa, B
KOTOPbIX COAEPXMTCA Npocbba NPONHGOPMUPOBATL O pedynbTaTax UX pacCMOTPEHUS.

7.3. B cnyyae ecnu B oTBETE, NOSTYYEHHOM OT WCMNOSHUTENHA, paccMaTpyBaBLLErO
obpalleHre, ykasbiBaeTcs, YTO BONPOC, NOCTaBIEHHbIN 3asaBuTenemM, byaeT pelleH B TedeHne
onpedeneHHoro nepuoga BpeMeHM, Takoe oOpaleHne MoxeT ObiTb MNOCTaBNeHo Ha
OOMNOSNHUTENbHbLIA KOHTPOSb, O YeM cneuuanucTbl agMUHUCTPALUN CEeNbCKOro MnoceneHus
yBE4OMAAT UCMOMHUTENS, HA PaCCMOTPEHUN KOTOPOro HaxoAMnock obpalleHne, ¢ ykazaHmem
KOHTPONBLHOro cpoka Ansi oteeta 06 OKOH4YaTeNbLHOM peLleHnn Bonpoca.

7.4. TllpoaneHue cpoka Mo obOpaweHuaM, HaxogswmMmcs Ha O0coboM KOHTporne,
NPOU3BOAUTCS IMaBOW CENbCKOro NoceneHuns.



7.5. PelueHune o noctaHoBKe obpalleHns Ha KOHTPOrb BpaBe MPUHATDL rfaBa CenbCKoro
noceneHus.

7.6. KoHTponb 3a coOntogeHMeM CPOKOB M Mnopsdka pPacCMOTPEHUS MUCbMEHHbIX
obpalleHnin ocyLLeCTBNSAET CneumnanncT, OTBETCTBEHHBIN 3a paboTy ¢ obpalleHnamMmn rpaxkaaH,
KOTOpbI  MHGOPMUPYET  CneuuanucTtoB  agMMHUCTPaLMM  CenbCKOro  noceneHusi o6
obpalLeHnaX, CPOK paCCMOTPEHUST KOTOPbIX MCTEKAET UIM UCTEK.

8. OpraHusauuﬂ JINYHOro nNpuemMa rpaxagaH

8.1. JlnyHbn nprvem rpaxgaH B agMUHUCTPaUUWM CENbCKOro MOCeneHus npoBoauTCA
rMaBOM CEeNbCKOro MoceneHns, crneuyuanuctaMmm agMUHUCTPaUUKM CENbCKOro MNOCENEHUs He
pexe ogHOro pasa B MecsL.

8.2. NHopmaumst 0 npoBeAeHMM NUYHOrO npuema rpaxgaH (Mecto npuema, OHWU U
yacbl npuvema, HeobxoouMble AOKYMEHTbI, KOHTaKTHbI TenedgoH), TekcTbl depgepanbHOro
3akoHa ot 02.05.2006 Ne 59-93 «O nopsiake paccmoTpeHus obpalleHun rpaxgaH Poccuiickon
degepauumn», 3akoHa Opnosckon obnactm ot 02.11.2013 Ne 1554-0O3 «O AoNONHUTENbBHbBIX
rapaHTuax peanusauuu npaea rpaxaaH Ha obpaileHme B Opnosckon obnactu», HaCTOSLLEro
Mopsagka, wnHdopmMauus O npaBe OTAESbHbIX KaTeropunh rpaxgaH Ha JMYHbIA NpueMm B
nepBooYepeHOM Mopsake pasMeLLarTcs Ha cante agMUHUCTpaUUKM CenbCKOro noceneHns B
WHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu «VIHTepHeT», a Takke Ha MHPOPMAaLVNOHHOM
CTeHAe B aAMUHUCTPALMM CENbCKOro NOCeneHus.

8.3. B cnyyasx, npegyCcMOTpPEHHbIX 3aKkOHOO4ATENbCTBOM, NPUEM OTAENbHbLIX KaTeropumn
rpakaaH OCyLLeCTBSAETCA B NepBOOYEpEeAHOM MopsaaKe.

[MpaBo Ha NWYHbBIN NPUEM FpaxaaH B NepBoOYEepeaHOM NOPSAKE UMEIOT:

1) BeTepaHbl U mHBanuabl Benukon OTe4yeCTBEHHOW BOWHbLI, BETEPaHbl U MHBaNMAbl
00eBbIX AEeNCTBUN;

2) nuBanugpl | v Il rpynn, uneHbl cemen, MMetoLWMX 4eTen-MHBanuaos;

3) 6epeMeHHble XEHLUHbI;

4) poguTenu, npuwepwme Ha npuem C geTbMM B BO3pacTe [0 Tpex neT
(BKMOYUTENBHO);

5) rpaxxgaHe ctapwe 70 ner;

6) peabunuTMpoBaHHbIEe NUUa U NUUa, NPU3HaHHbIE NOCTPadaBUMMKU OT MOMUTUYECKUX
penpeccui;

7) rpaxgaHe, nogBeprinecs BO3AEWCTBUIO paguauun BCneactene 4epHoObINbCKON U
OpYyrux paguMaunoHHbIX aBapun, 1 Katactpod;

8) nuua, npmusBaHHble Ha BOEHHYK Ccryxby no mobunusaumn B BoopyxeHHble Curbl
Poccuiickon denepaunu;

9) nuua, NPoOXoAsimne BOEHHYK CRyXOy MO KOHTPaKTy, WUnM nuua, Haxogsawmecsa Ha
BOEHHON cnyx0be (cnyxbe) B BoOMCKax HauuoHanbHon reapgum Poccuiickon Pepepaumn, B
BOMHCKUX (POPMUPOBAHUSIX U OpraHax, yka3aHHbIX B NMyHkTe 6 ctatbn 1 denepanbHOro 3akoHa
oT 31 mas 1996 roga Ne 61-®3 «O6 obopoHe», NMpu yCnoBuM UX yy4acTusa B cneuunanbHOM
BOEHHOW ornepauum Ha Tepputopusx YkpauHbl, [JoHeukon HapogHon Pecnybnuku, JlyraHckom
HapogHon Pecnybnuku, 3anopoxckomn obnactn n XepcoHckorn obnacTu;

10) nyua, 3aknYnBLLNE KOHTPaKT 0 40OPOBONbLHOM COAENCTBMM B BbINOMHEHWUM 3afad,
BO3NOXeHHbIX Ha BoopyxeHHble Cunbl Poccuinckon ®epepaunn;

11) uneHbl cemMbu NUL, yKasaHHbIX Bblille, onpedeneHHble B COOTBETCTBUM C NMYHKTOM 5
ctatbn 2 ®epepanbHoro 3akoHa oT 27 wmaa 1998 roma Ne 76-®3 «O crartyce
BOEHHOCHYXaLLMX>».

8.4. B cnydae, ecnu npaBOM Ha INU4YHLIN MpuemM B nepBooOYepesHOM nopsake
OLHOBPEMEHHO 006nafalT HECKOMbKO rpaxaaH, NpPUeMm ykKasaHHbIX rpaxgaH npov3BoauTCH B
NopsiAKe UX SABKW Ha NNYHbIV NpUeM rpaxaaH.

8.5. OpraHusaumto §nMYHOrO npuema rpaxgaH [fnaBoOW CenbCKoro noceneHus
OCYLLECTBIAIT cneunanncTel agMUHUCTPALLMK CEFNbCKOrO MNOCENEHMS.

8.6. Kaxpgoe obpallieHne rpaxgaHuHa, MNPUHATOrO TMaBOW CENbCKOro MOCeneHus,
odopmnsieTca B KypHane obpalwleHun rpaxgaH. Bo Bpemsa 3anucu  ycTaHaBnuBaeTCs
KpaTHOCTb  oObpalwleHuns  rpaxgaHvHa. [lpy  NOBTOPHbIX — obpalleHusax — cneunanuct



agMVHUCTpaLMK CenbCKoro noceneHuns genaet nogbopKy BCEX UMEKLMXCA Matepuanos Mo
npeablgywmmM obpalleHnsamM 1 NnpuknagbiBaeT kK obpaLleHuto.

8.8. B cnyvae, ecnn n3noxeHHble B yCTHOM obpalieHun caktbl M obcToATenbcTBa
ABNAOTCA O4YEeBUAHBIMU U He TpebytoT OOMNOMHUTENbHOW MPOBEPKM, OTBET Ha obpalieHue ¢
cornacus rpaxgaHnuHa MOXeT ObiTb JaH YCTHO B Xode NUYHOro npuvemMa, o 4yeM fenaetcs
OTMEeTKa B XypHarne npvema rpaxgaH npuema rpaxgaHuHa. B octanbHbIX crnyvasx gaetcs
MUCbMEHHbIN OTBET MO CYLLEeCTBY NOCTaBMNEHHbIX B 06paLleHnn BonpoCoB.

8.9. TlucbmeHHOe oOpaleHne, NPUHATOE B XOA4E€ JIMYHOIO nMpuemMa, NOoANEX T
perncTpaumm n paccMOTpPEeHUo B Nopsiaike, YCTaHOBIIEHHOM HacToswmMm Mopsgkom. Ha BTopom
3K3eMnnsape NMCbMEHHOro ObpalleHusi, NPUHATOrO B XO4€ JIMYHOro npuema rpaxgaHuHa, no
ero npocbbe pfenaeTca OTMeTKa C YyKasaHuem pJaTbl npuema obpalieHus, 3aHMMaemMoMn
OOIDKHOCTH, hamMunMM U MHAUMAaNoB Nuua, MpuUHABLLEro AdaHHoe obpauweHune. Takke
3aaBuTENto coobLlaeTca TenedoH aAnga cnpaBok No obpalLeHnsam.

8.10. B cnyyae ecnu B o6palleHnm cogepxaTcsi BONPOChI, peLleHne KOTOpbIX He BXOAUT
B KOMMETEHUMIO aAMUHUCTPALUMN CENbCKOro MOCENeHUs, rpaxgaHuHy AaeTcsa pasbsCHeHue,
Kyda u B KakoM nopsigke emy criegyet obpatuTbes.

8.11. B xoge nnyHOro npuema rpaxpgaHuHy MOXeT OblTb OTKa3aHO B JaribHenem
paccMmoTpeHun obpalleHusi, ecrnv emy paHee Oblnl JaH OTBET MO CyLecTBY MOCTaBMEHHbIX B
obpalLeHmm BoNpocos.

8.12. Mo npocbbe 3aaBUTENS OH MOXET ObITb MPUHAT rNaBOW CEMNbCKOrO MOCENeHus,
crneuvanuctaMmm agMUHUCTPaUUM  CENbCKOrO MNOCENeHUs B YCTAHOBIEHHblE OHW npuema
rpaxgaH. [paduk npuvema rpaxgaH pasmelwaeTtca Ha WH@OPMAUWMOHHOM CTeHAae B
afMUHUCTPAaLNN CESbCKOro NoceneHns U Ha cante agMMHUCTPaLUKN CenbCKOro noceneHuns.

8.13. naBa cenbCKOro mnoceneHus npu paccMOTpPeHUn obpalleHuh rpaxgaH B
npegenax cBoen KoMneTeHLUMmn MOXeT:

- Mpyrnawarb Ha Npuem cneunanucToB aaMMHUCTPaLMM CENbCKOrO NOCENeHuns;

- co3gaBaTb KOMUCCUM ONS NMPOBEPKM (PAKTOB, U3INOXKEHHbBIX B 00paLLEeHnsX;

- NPOBEPSAATb UCMOMHEHNE paHee NPUHSATBLIX UMW PELLEHNA NO 0BpaLLeHVAM;

- MPMHUMAaTbL peLleHne O MOCTaHOBKE Ha KOHTPOSb obpalleHus.

8.14. B xoge npuema QOMmMKHOCTHOE NUUO, Beayllee npuem, yBeooMMsieT 3aaBuTens o
TOM, KOMy ByaeT Nopy4YeHO paccMOTpeHMe ero obpalleHnst U OTKyaa OH MOSy4YnT OTBeET.

8.15. lNocne 3aBepLlUeHNsa NMUYHOrO Npuema rnaBov CEenbCKOro NOCESNIeHUA U CorfacHo
ero mnopyyYyeHUssIM crneuuanuct, OTBETCTBEHHbIM 3a paboTy ¢ obpalweHnsMmn rpaxanaH,
odhopMNISIET PaCCbINIKYy AOKYMEHTOB C Mpuema B yCTaHOBNeHHOM nopsgke B COM (B cnydvae
OTCYTCTBUSA TEXHMYECKON BO3MOXHOCTU — B MMCbMEHHON hopme).

8.16. KoHTpornb 3a cpokaMu CMOMHEHUS NOPYYEHUA MO YCTHOMY OOpaLLEeHUIO C NIMYHOMO
npuema rnasbl CENbCKOro NOCENeHns ocyLecTBNAET CneunanncT, OTBETCTBEHHbIN 3a paboTy ¢
obpalleHmsaMn rpaxaaH.

8.17. TlocTtynuBlne oTBeTbl O MPUHATBIX Mepax Mo peanu3auum MnopyvYeHUn no
obpalleHVaM rpaxgaH ¢ NMMYHOro NpMemMa HanpaBfslTCs HAa O3HAKOMIIEHME TfaBe CenbCKoro
noceneHnsi, NoAroTOBIIEHHbIE MNPOEKTbl OTBETOB 3asiBUTENAM — Ha noanucb. Ecnm no
npeacTaBneHHbIM MaTepuanam He nocTynaeT AOMOSHUTENbHbLIX MOPYYEHUW, pacCcMOTpeHue
obpalleHns cuyuMTaeTCa 3aBeplUeHHbIM M MpU  HanmMuun noanucKu OOSDKHOCTHOrO  fvua,
NPUHSBLLEro peLueHne, crneumannct, OTBETCTBEHHbIM 3a paboTy ¢ obpalleHus MU rpaxkaaH,
CHMMaeT obpallleHre C KOHTPOrS, O YeM AenaeTcs OTMETKa B XXypHarne perncrpaumu.

9. lNpaBa rpaxpaaHuHa NpyM paccMoTpeHun obpalleHus

Mpwn paccmoTpeHnn obpalleHns rpaxgaHnH UMEET Nnpaeo:

1) npenctaBnATb AOMOMHUTENbHbIE OOKYMEHTbl U Martepuansl nvbo obpawaTtbes C
npocb6or 06 nXx NCTpeboBaHUK, B TOM YNCIE B SNEKTPOHHON hopMme;

2) 3HAKOMWUTBCA C [OOKYMEHTaMn W Mmatepuanamy, KacallMMUCS pPacCMOTPEHUS
obpalleHuns, ecnu 3To He 3aTparMeBaeT npasa, cBOOOAbl U 3aKOHHbIE MHTEPECHI APYINX NnL U
€CNU B YyKasaHHbIX JOKYMEHTax W mMaTepuanax He cogepxaTcs CBefeHUus, CoCTaBnswoLiune
rocygapCTBEHHYIO UMNU UHYIO OXpaHaemyto dbefepanbHbIM 3aKOHOM TanHy;

3) nony4yaTb NMMCbMEHHbLIN OTBET MO CYLLECTBY NOCTaBfEHHbIX B 06palleHn BONPOCOB,
3a VCKMNIOYEHNEM cnydaeB, ykasaHHbIX B nyHkTax 5.12 — 5.19, 5.21 pasgena 5 Hactosuwero



Mopsigka, a B cnyyae, npegycMOTpeHHOM nyHkToMm 5.21 pasgena 5 Hactosiwero Nopsagka, Ha
OCHOBaHuM obpalleHns ¢ Nnpocbbon 0 ero NpedocTaBneHun, yBeaoMIieHne o0 nepeagpecaumm
NMMCbMEHHOro obpalleHns B rocyaapCTBEHHbIV OpraH, opraH MeCTHOro camoynpaBrieHus Unm
OO0JPKHOCTHOMY NiLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHNe NOCTaBEHHbIX B 0OpaLleHnm
BOMNPOCOB;

4) obpawaTtbca ¢ xanobon Ha NpuHATOe MO ObpalleHU0 peLLeHne UM Ha OEeWCTBue
(6esgencTBune) B CBA3M C pacCMOTpPeHneM obpalleHns B agMUHUCTPATUBHOM U (Mnn) cyaebHom
nopsiake B COOTBETCTBMM C 3akoHOoAaTenbCcTBOM Poccuickon degepaunm;

5) obpawaTbcs ¢ 3asBneHMeM O NpekpaLleHu paccMoTpeHuns obpalleHns.

10. TlpepocTtaBneHue cnpaBo4YHOM WUHoOpmMauuM O Xode pacCMOTPEHUs
obGpaweHun

10.1. CnpaBo4Hyto paboTy no paccMOTpeHuo obpalleHun BedyT CcrneumanucTbl
aAMVHUCTPaLMKN CENbCKOro NocerieHns — OTBETCTBEHHbIE UCMOSTHUTENN.

10.2. CnpaBku No Bonpocam paccMoTpeHusa obpalleHnin NpeaocTasnanTca Npy NMYHOM
oGpalleHnm nnm nocpeacTBoOM CnpaBoOYHOro TenedoHa.

10.3. CnpaBku NnpegocTaBnAsoTCA NoO crnegyroLwmnm Bonpocam:

- 0 nony4vyeHun obpalleHns 1 HanpaBneHnn ero Ha paccMOTPeHUe B YNOMHOMOYEHHbIN
opraH;

- 06 octaBneHun obpaweHnss 6e3 paccMoTpeHus;

- 0 MPOAJSIEHUN CPOKa paccMoTpeHus obpalleHuns;

- 0 pesynbTaTtax pacCMOTpeHUst obpalleHuns;

- 0 AeATENbHOCTM aAMUHUCTPALMKN CENbCKOro noceneHuns (no 3anpocam).

10.4. Tene@oHHbIE 3BOHKM OT 3asiBATENEW MO BOMPOCY MOMyYEeHUsS CnpaBOYHOM
WMHopMaLmm No paccCMOTPEHMIO 0bpaLleHni NPUHNMAlTCHA exeaHEBHO B paboyee Bpems.

10.5. MNpu nonyyeHun Bonpoca no TenedoHy creunanuct agMUHUCTPaLMM CenbCcKoro
noceneHnsi, OTBETCTBEHHbIE UCMIONHUTENN:

- Ha3bIBalT HAUMEHOBaHWe aAMUHUCTPALIMM CENbCKOro NOCeneHns;

- NnpegnaratoT aboHEHTY NpPeacTaBUTLCS;

- BbICIYLUMBAIOT M YTOYHSAOT Npy HEOBXO4MMOCTHM CyTb BOMPOCa;

- BEXIMBO, KOPPEKTHO W NaKOHMYHO AaloT OTBET MO CyLLecTBY BOMpOCa;

- NpU HEBO3MOXHOCTU B MOMEHT oOOpalleHWss OTBETUTb Ha MOCTaBMEHHbLIN BOMPOC
npeanaratoT obpaTmBLLUEMYCHA C BOMPOCOM rpaXaaHWHy MNepe3BOHUTb B KOHKPETHbIA OEHb U
onpegeneHHoe BpeMs, K Ha3Ha4eHHOMY CPOKY MoAroTaBnMBaioT OTBeT.

10.6. Bo Bpems pasroBopa crneunanuct agMUHUCTPaAUUU CEeNbCKOro MOCENEHNS,
OTBETCTBEHHbIE MCMOMHUTENN LOMKHbI NPOU3HOCUTbL CroBa 4eTko, udberatb pPasroBOpoB C
WHBIMW NULAMK HE NpepbiBaTb Pa3roBOp Mo NpUYUHE NOCTYMNNEHNS 3BOHKa Ha Apyron annapart.
Bpems pasroBopa He AormkHO npesblwatb 10 MUHYT.



