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MOCTAHOBJIIEHUE

12 mas 2025 roga Ne64

06 ytBepxxaeHun lNopsgka paccMOTPEHUS obpaLleHUIn rpaxkgaH u opraHmM3aLmi, NoCTyNUBLLMX
B agMmHucTpauunio Kosbma-[eMbsSHOBCKOro CenbCKoro noceneHns JomkaHCcKoro parnoHa
Opnosckown obnactu

Ha ocHoBaHun ®epgepanbHoro 3akoHa oT 02.05.2006 Ne 59-&3 «O nopsake
paccmMoTpeHuns obpalieHnn rpaxgaH Poccunckon degepaumm», 3akoHa Oprnosckon obnactu ot
02.11.2013 Ne 1554-0O3 «O gononHUTENbLHbLIX rapaHTUSX peanu3auuyM npaea rpaxagaH Ha
ob6paweHve B OpnoBckon obnactn», B Lensx COBEPLUEHCTBOBAHUA MyHMLMNANbHbIX NPaBOBbIX
akToB, agMunHucTpaumnsa Kosbma-[eMbsHOBCKOro cenbCKoro noceneHus [ormkaHCKoro panoHa
Opnosckon obnactu
MOCTAHOBNAET:

1. YtBepantb [lopsagok paccMOTpeHust oOpalieHuMrn rpaxgaH W opraHu3auun,
NoCTyNMBLWNX B agMuHUCTpaumnio KosbMa-[leMbsiHOBCKOro cenbCKoro nocenenuns [JomkaHcKoro
panoHa Opnosckon obnacTu.

2. OG6HapopoBaTb HacTosilLee TMOCTaHOBMEHNE B YCTAHOBMEHHOM Mopsgke U
pasmecTuTb Ha oduumansHoOM cante JormKaHCKOro pamoHa B ceTu « IHTepHeT».

3. KoHTponb 3a BLINOSIHEHMEM HACTOSALLEro NOCTAHOBEHMST OCTaBsAO 3a COOOMN.

[(MaBa cenbCckoro noceneHus J1.MN.KpacHobaeBa



MpunoxeHne K NOCTaHOBNEHUIO aAMUHUCTpaLMK
KosbMa-[1eMbsiHOBCKOro CenbCKOro noceneHns
12 masa 2025 roga Ne64

NnOoPAOOK
paccMoTpeHusi o6palleHu rpaxaaH M opraHM3auun, NOCTyNUBLLUX B
agMuHucTpaumio Kosbma-1eMbSHOBCKOro cefibCKoro noceneHus [JonmxkaHCKoOro pamMoHa
OpnoBckon obnacTtu

1. O06wWwume nonoxeHus

1.1. Hactoawmn T[lopsgok paccmoTpeHusa obpaleHuin rpaxgaH U OpraHusauum,
NOCTYNMBLUMX B agMuHUCTpaumio Kosbma-[eMbAHOBCKOrO CenbCKoro noceneHus [ormkaHcKoro
panoHa Oprnosckol obnacTtu (ganee — Nopsigok), paspaboTaH B LENsAX NOBbILWEHWS KadecTBa
paboTbl MO paccMOTPeHuo obpalleHuMn rpaxgaH u opraHuv3auun (ganee — obpalweHuns),
NOCTYNMBLUMX B agMuHUCTpaumio Kosbma-[eMbAHOBCKOrO CenbCKoro noceneHus [ormKkaHcKoro
panoHa Opnosckon obractn (ganee — agMUHUCTPAUMS] CENbCKOrO MOCENEHUs U CerlbCkoe
noceneHne COOTBETCTBEHHO), a TakkKe COBEPLUEHCTBOBaHMS (OPM U MeToAoB paboTbl C
obpaLleHVaMM, NOBLILEHNS KayecTBa 3aLnTbl KOHCTUTYLMOHHbBIX NPaB U 3aKOHHbIX UHTEPECOB
rpaxaaH.

1.2. PaccmoTtpeHne obpaweHni B aAMWHUCTPaAUMM  CENbCKOro  MoceneHus
OCyLLecTBrseTCH B COOTBETCTBMM ¢ KoHCTUTYyumen Poccurickon denepaumm, MexgyHapoaHbIMU
porosopamn Poccunckon ®depepaumn, denepanbHbiMU  KOHCTUTYUMOHHBIMW  3aKOHaMMU,
®epepanbHbiM 3akoHOM oT 02.05.2006 Ne 59-03 «O nopsgke paccMoTpeHus obpalleHun
rpaxagaH Poccuiickon degepauun» n MHbIMU doegepanbHbIMU 3akoHaMu, 3akoHamu OproBcKomn
obnactw.

1.3. Hactoawwun [Mopagok onpegensieT npouefypy nodayn UM pacCcMOTPeHUs
obpalleHni, opraHMsaummn IMYHOro Npuema rpaxaaH, npasuna BeaeHusa 4enonponsBoacTaa no
obpaLleHraM, NOCTYNUBLLUM B aAMUHUCTPALIMIO CENbCKOro NOCEneHus.

1.4. YCTaHOBMEHHbLIN HaCTOALMN Mopsigok paccMoTpeHus obpaveHuin
pacnpocTpaHAeTCsa Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHMEM OBpaLLEeHWIA:

- rpaxxgaH Poccuiickon ®enepaumm, 3a UCKNoYeHneM obpalleHun, KoTopble noanexar
paccMOTpeHuo B nopsigke, YCTaHOBNEHHOM doefepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMu 1
WHbIMY befepanbHbIMU 3aKOHaMMU;

- WHOCTpPaHHbIX rpaxgaH un nuy 6e3 rpaxagaHcTBa, 3a WCKNIOYEHUEM Cry4aes,
YCTaHOBIIEHHbIX MeXayHapoaHbiM goroBopom Poccunckon Pepepauum unu depepanbHbiM
3aKOHOM, 3a WCKMYeHnem obpalleHnn, KoTopble MoAnexar pacCMOTPEHUIO B MNOpsiake,
YCTaHOBIEHHOM (eaepanbHbIMU  KOHCTUTYLMOHHBIMM  3aKOHaMW W UHbIMK  cbeaeparnbHbIMy
3aKoHaMmu;

- o6beMHeHU rpaxkaaH, B TOM YMCe IpUaMYeCcKmX nul, a Takke Ha NpaBoOOTHOLLEHMS,
CBSi3aHHble C paccMOTpeHuem obpalleHun rpaxgaH, obbeuHeHWn rpaxgaH, B TOM 4ucrne
IOPUANYECKUX NNL, OCYLLEeCTBNSAWMMN NYGNNYHO 3HaYMMble (PYHKLUW rOCyaapCTBEHHBIMU Y
MYHULMNANbHLIMU YYPEXOEHUAMU, UHBIMW OPraHn3aunsMn U UX AOMKHOCTHLIMMY NULaMMU.

1.5. TIoHATUA N TepMUHbI, NPUMEHsieMble B HacTosweM [opsiake, UCNONb3YTCHA B TeX
Xe 3HadeHusix, 4To n B PepgepanbHom 3akoHe oT 02.05.2006 Ne 59-03 «O nopsiake
paccMmoTpeHusa obpalleHun rpaxxgaH Poccuiickon ®epepaunn» (ganee — 3akoH).

1.6. B agMUHUCTpaUMM CenbCKOro nocerneHns paccMmatpuBaroTcs obpaleHns rpaxaaH
no BONpocam, BXOASALLMM B €e KOMMETEHLNIO.

O6palleHne, NnocTynmBeLIEE B aMUHUCTPALMIO CEMNbCKOro NOCENeHNa B COOTBETCTBMM C
ee KomneTeHuuen, noanexuT obssatenbHOMy paccMmoTpeHuto. B cnyyae HeobxogumocTu
MOXeT ObITb 06ecrneyeHo paccMoTpeHne obpaLleHns ¢ Bble3goM Ha MecCTo.

1.7. PaccmoTpeHve oOpalleHnid nNpou3BOAMTCA [lAaBOW  CENbCKOro  MoCeneHus,
crneumanucToM agMUHUCTPaLMK CENbCKOro NOCeneHus..

1.8. OpraHunzaumsa paboTbl MO PacCMOTPEHMIO MUCbMEHHBLIX U YCTHbIX obpallieHnin B
afMVHUCTPaLMM CEMNbCKOTO MOCENEHNS U UX PErncTpaumsi OCYyLLEeCTBSETCA chneunannucTom
a4MVHUCTPAaLMKM CENMbCKOro NOCeneHus.



1.9. lpn paccmoTpeHun obpalleHns He [onycKaeTcs pasrnaweHve CBedeHUN,
cofepxawuxcs B obpalleHunsix, a Takke CBeJeHUN, KacatloLmMXCs YaCTHON XU3HU rpaxaaH, 6e3
nx cornacusi.

1.10. Hdopmaumsa o nopsagke paccmoTpeHmns obpaleHnin NpegoCcTaBnNaeTca:

- C WChnonb3oBaHMeM CpeacTB TeneOHHOW CBA3W, KaHanoB nepedayn LaHHbIX U
06paboTkM MHOPMALUN, ANEKTPOHHO-BBIYUCTIUTENBHON TEXHUKN;

- NocpeacTBOM pasMelleHMss B MHAPOPMALMOHHO-TENEKOMMYHUKALNOHHBIX — CeTAX
obLero nonb3oBaHus, B TOM yucne cetn «MHTepHeT», nybnvkauum B cpeactBax MacCOBOW
WHopMaummn, n3gaHna MHPOPMAaLNOHHBIX MaTepuarnos.

1.11. AgMuHUCTpaUmnsa cernbcKoro noceneHus pacnonaraetca no agpecy: 303758,
Opnosckas obnactb, [JormkaHckuin panoH, c. Kosbma-fembsaHoBckoe, yn. MonogexHasa, g.11,
agpec aneKkTpoHHou noythbl: K.d.poselenie@mail.ru

1.12. CBegeHnss 0 MECTOHaXOXAEHUN afMWHUCTPALMM CENbCKOro NOCeneHusl, NosHbIN
NOYTOBLIN aapec aAMUHUCTPALMK CENbCKOro NoceneHns, KOHTakTHble TenedoHbl, TpeboBaHuA
K MMCbMeHHOMY obpaleHuno, B TOM 4uCre HanpasBnseMOMy MO 3rIeKTPOHHOW noyTe, 06
YCTaHOBIEHHbIX ANSA NIMYHOrO NpuemMa QHAX U Yacax, TenedoHax s cnpaBok pasMmeLLarnTcs:

- Ha odwuvunanbHOM canTe agmMuHuUcTpauumn [ormkaHCKoro panoHa B pasgene
Bnacte_Opranel MCY [HosmkaHckoro parnoHa Kosbma-[leMbSHOBCKOE Cenbckoe MnoceneHne B
MHOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (Qanee — canT);

- Ha MHPOPMALIMOHHOM CTEHAE B aAMUHUCTPALMN CENBbCKOro NOCENEHNS.

1.13. Tlpu nuyHom oOOpalweHnn KOHCynbTauun OKa3blBAlTCS chneuuanvctaMmum
afMVHUCTPaLMN CernbCKoro noceneHns noHedenbHUK, BTOPHUK, cpeda, YyeTBepr, NATHUUA C
09.00 go 13.00 yacos, u ¢ 14.00 go 17.00 yacos, cy660Ta, BOoCKpeCeHbe (BbIXOAHbIE AHMW) U
npasgHUYHbIX OHEeW, B pabouni OeHb, HEMOCPEeACTBEHHO NpeaLlecTBYWNn Hepaboyemy
npasgHudHomy gHio — ¢ 09.00 go 13.00 vacos 1 ¢ 14.00 go 16.00 yacos (ganee — B paboyee
Bpemsl).

1.14. TenecoH Ana KoHcynbTauMn (CNpaBoK) O NOpsAAKE pacCMOTPeHus obpallieHun u
3anMcM Ha nuyHbln npuem: 8 (48672) 2-13-67. TenedoOHHble 3BOHKM MO BOMpocam
paccMmoTpeHusa obpaleHuni npuHuMaroTca B paboyee BpeMsi, MakcumarbHOe BpeMms
KOHCynbTauum no tenedoHy coctaBnget 10 MUHYT.

2. NMpnem n nepBrYHas o6paboTka NMCbMEHHbIX ObpalleHun

2.1. Bce o6paweHusa, HanpaBneHHble B MNUCbMEHHOW opme wnn B dopme
SNEKTPOHHOro AOKYMeHTa, W MaTepuarnbl, CBA3aHHble C WX pPacCMOTPEeHUEM, MOCTynarT
crneumanucTty, OTBETCTBEHHOMY 3a paboTy ¢ obpalleHuamu rpaxgaH B agMuUHUCTpauuu
CenbCKOro noceneHus (ganee — cneumanuct, OTBETCTBEHHbLIN 3a paboTy ¢ obpallieHuamu
rpaxaaH).

2.2. MNpu npueme n nepBunyHOM 0OpaboTke obpallieHuMii NpoM3BOAUTCHA MpPOBEpPKa
NPaBUNbHOCTU afpecoBaHWs, HanNUuMsa yKasaHHbIX B OOpalleHUn BIIOXEHWR, B criyyae
HanpaBneHns obpalleHns B MMCbMEHHOW (hopMe K MMCbMY NpUKNagbiBaeTCs KOHBEPT.

2.3. lpwn oTtcytcTBMM TekcTa obpalleHusi, oTAeNbHbIX NUCTOB B obpalweHun mnu B
NPUNoOXeHun K obpalleHnto, OTCYTCTBUM MPUITOXKEHNS K 0BpaLleHnio Npyu Hanmynm cCbifikn Ha
npunoxeHve B TeKkcTe obpalweHusi, OoBHapy>XeHUW BO BROXEHMU OPUrMHANOB AOKYMEHTOB
(nacnopT, BOEHHbIN BuneT, cBMAEeTEeNbCTBA), AEHEXHbIX KYMop U APYrnX LEeHHOCTEN B TeYeHne
Tpex AHen CO OAHA UX NOCTYNNeHUs B agMUHUCTPaLMIO CeNbCKOro NOCEeNeHns COCTaBnsaeTcs akT
B [BYX 3K3eMnngapax, OOuH M3 KOTOpbIX OCTaeTCa y cneumanucra, OTBETCTBEHHOrO 3a paboTy ¢
obpalleHamMm rpaxaaH, n npuobaeTcsa K nocTynuelemMy obpalleHunto, BTOpOKr OTNpaBnisieTcs
3aasutento. OWwmnboYHO NoCTynuBLUME (HE NO agpecy) NUCbMa B TeYeHMe Tpex AHEen Co OHS
NOCTYNNEHNs B aAMUHUCTPALIMIO CENbCKOro NOceneHns BO3BpaLLaoTCs B OTAENEHME NOYTOBOW
CBA3N.

2.4. MNMprem obpalleHnn HeNOCPEACTBEHHO OT rpaxgaH Npoun3BOAUTCSA CreunanmcTomMm,
OTBETCTBEHHbIM 3a paboTy ¢ obOpaLleHNAMM rpaxxaaH.

2.5. ObpalueHus, cogepxalume B agpecate nomMeTky «JInyHo», paccMaTpuBalOTCA Ha
06LMX OCHOBAHMAX B COOTBETCTBUM C 3aKOHOM.



2.6. OGpalleHune rpaxgaHamu npegocTaBnseTcs NMYHO, HanpaenseTcsl B NMMCbMEHHON
dopMe MOYTOBLIM OTMPaBIEHNEM, UMM B POPME SNEKTPOHHOIO AOKYMEHTA Ha SNEKTPOHHbLIN
agpec agMUHUCTPAaLMK CENbCKOro NOCeneHus .

2.7.N'ucbMeHHOe obpalleHne B aMUHUCTPALMIO CENbCKOro nocerneHns B o6s3atenbHoM
nopsake AOSMKHO cofepXaTb HavMeHOoBaHMEe agMUHUCTPaUMM Cenbckoro nocerneHus nmbo
damunuio, Mmd, oT4eCTBO (MocnegHee — Mpu Hanuumm) COOTBETCTBYIOLLErO LOMMKHOCTHOMO
nvua, Nnbo OOMKHOCTb COOTBETCTBYHOLLEro AOMKHOCTHOMO Nmua, K KOTopomy obpaliaertcs
rpakgaHuH, a Takke damunmio, Mms, oT4eCTBO (NocrnegHee — MNPy HanuumMm) rpakgaHuHa,
MOYTOBLIN adpec, MO KOTOPOMY [OOSMKHbl ObiTb HamnpasfieHbl OTBET UMM yBEOOMIEHUE O
nepeagpecaumn obpaleHnsi, U3NOXeHWe CyTU MpennoXeHus, 3asBneHus Wi Kanobbl,
NNYHYIO NOANUCh rpaxaaHvHa u aaty. B cnyyae Heo6xoaMMOCTU K MMCbMEHHOMY OGpaLleHuto
npunararTcs AOKYMEHTbI M MaTepuansbl (B NOANVHHUKAX UK KOMUN).

2.8. ObpaweHue, noctynuellee B hopMe 3MEKTPOHHOrO AOKYMEHTa, B 06a3aTenbHOM
nopsgke [AOOMMKHO codepXaTb hamunuio, MMsi, OT4yecTBa (nocrnegHee — Mpu  Hanuyuu)
rpaxkgaHuHa, agpec 3S1eKTPOHHOWM MOYThbl, MO KOTOPOMY OOSKHbI ObiTb HanpaBneHbl OTBET,
yBegomrieHne 0O nepeagpecauum obpaweHus. [pagaHvH BnpaBe MNPUNOXWUTb K TakoMy
ob6paLleHnto HeobxoaMMble JOKYMEHTbI U MaTepuanbl B 9NEKTPOHHON hopMe.

O6palleHnsa, noctynMBlIME B agMUMHUCTPAUMIO CENMbCKOro mnoceneHns B dopme
3MIEKTPOHHOrO AOKYMEHTA, NoAnexaT pacCMOTPEHUIO B NOPsiAKe, YCTAHOBNEHHOM 3aKOHOM.

2.9. OTBeT Ha obpalleHne HanpaBnsaeTcs B hopMe 3NEKTPOHHOro 4OKYMEHTa no agpecy
9NEKTPOHHOW MOYTbI, yKazaHHOMY B obpalleHun, NoCTynuBLLEM B aAMUHUCTPALIMIO CENbCKOro
nocesneHns B (popmMme 3NeKTPOHHOIo AOKYMEHTa, U B MUCbMEHHOW hopMe No NOYTOBOMY afpecy,
ykasaHHOMy B oOpalweHun, NOCTYyNMBLUEM B a4MUMHUCTPALMIO CENMbCKOro MoceneHus B
nucbMeHHon dopme. Kpome Toro, Ha NocTynuBllEE B aAMUHUCTPALIMIO CEIbCKOro noceneHus
obpalieHne, cogepxaliee npennoxeHue, 3adBreHne unu xanoby, KoTopble 3aTparveBalroT
WHTepechbl HeONpeaeneHHoro Kpyra nuuy, B 4acTHOCTM Ha obpalleHne, B KOTOpoM obxanyeTtcs
cynebHoe pelleHne, BbIHECEHHOE B OTHOLLUEHMM HEOMpPeAeneHHOro Kpyra nuvu, OTBET, B TOM
yucne ¢ pasbsAcHeHMeM nopsgka obxanoBaHusa cyaebHOro pelweHmns, MoXxeT ObiTb pasMeLLeH C
cobntogeHnem TpebosaHum yactm 2 ctatbk 6 3akoHa Ha odmumManbHOM canTe agMUHUCTPaL K
CenbCKOro noceneHns B MHPOPMaLNOHHO-TENEKOMMYHUKALNOHHOW CeTU «HTepHeT».

3. Peructpauus noctynvMBLIMX O6paLleHui

3.1. Cneumanuct, OTBETCTBEHHbIN 3a paboTy c obpalieHnamu rpaxgaH, NpousBoauT
peructpaumio obpaLleHunn .

3.2. NMpu perucTtpaunmn obpalleHui:

- obpalleHno NpUcBanBaeTCs PermcTpaLmMOHHbLIN HOMED;

- yKasbiBaloTCa hamMunumsa (B UMEHUTENBHOM Nagexe), UMs, OTYECTBO (nocregHee - npu
Hanuuuu) 3aasutensa u ero agpec. Ecnn obpaweHne nognucaHo Asyms n donee astopamu, To
pPErncTpmpyoTCS NepBble ABa UM Tpu, B TOM 4YuCne 3asBuUTENb, B agpec KOTOpOro npocaT
HanpaeuTb OTBET. Takoe obpalleHue cuMTaeTCsa KONNEKTUBHbIM. KOMNeKTMBHbIMU SABMSTCS
Takke OecamurbHble obpalleHus, MOCTynuBLUME OT MMEHW KOMMeKTMBa opraHu3aumu, a
Takke pesontiounn cobpaHnin 1 MUTUHIOB;

- oTMevaeTca cnocob aocTtaBku obpalleHus (MOYTOBOE OTMNpaBrieHUe, ANEeKTPOHHas
noyta. Ecnv nucbMo nepeHanpaBfieHo B agpec agMUMHUCTPALUKM CENbCKOro MOCereHust, To
yKasblBaeTcsl, OTKyda OHO nocTtynuno (M3 AgmuHuctpauun [pesngeHta Poccunckon
depepauun, annapata [lpasButenbctBa Poccunckon dPenepauum, agMuHucTpaumm
HomkaHckoro pavioHa Opnosckor obnactv, opraHoB NMPOKypaTypbl), NPOCTaBNATCA gaTa U
NCXOOALLNIA HOMEpP COMPOBOAUTENBHOIO NUCbMA;

- onpegensetca  BWA KOHTPONs  (BHYTPEHHUMA  KOHTPONb, OCOObLIA  KOHTPOSb,
ypesBblyanHaga cuTyauus). Ha ocobbin KOHTPONb CTaBAT obpalleHns, B KOTOPbIX COAEPXMUTCA
npocbba NPonHgOpPMMpPOBaTh O pesynbTaTtax ero PacCMOTPEHUS;

- onpefensitoTCd U OTMeYalTCHd coumarnbHOe MOSIOKEHNE U MPUHAANEXHOCTb aBTopa
oOpalleHnst K KkaTeropum rpaxgaH, MMewLlInx npaBo Ha obecnedeHne Mepamu COLManbHON
noagepXku (ganee — NbroTHOCTb KaTeropun), KPOMe KONMEKTUBHbLIX 0OpaLLeHui;

- YKasblBaeTCs HOMEpP W gaTa nocTynneHus npeablgywero obpaileHnst (Mpy NOBTOPHOM
obGpaLleHun);



- NpocTaBnseTcs Ko Bompoca B COOTBETCTBUM C TeMaTuyeckMM O6LLEepOCCUNCKUM
KnaccudgukaTtopom obpalleHun rpaxgaH, opraHu3auui M obLwecTBEeHHbIX 00beanHEHUN,
yTBEPXKOEHHbLIM pacnopsXeHnem AgmuHucTpaumen [llpesngeHta Poccuiickon depepauumu.
Ecnm B nucbme cTaBUTCA psig BOMPOCOB, TO MO  KaXAoMy W3 HWUX MpocTaBnseTcs
COOTBETCTBYHOLLMI KOA,.

3.3. TloctynuBwune obpalleHns aHHOTUMPYITCA. AHHOTauus JOImkHa ObliTb 4YeTKOR,
KpaTKon, OTpaxkaTb COAepXaHMe BCEX BOMPOCOB, MOCTaBIIEHHbIX B 0OpaLleHuu.

3.4. ObpalleHnsa B NMCbMeHHOW dhopme nnn B oopmMe 3rEeKTPOHHOIO AOKYMEHTa, B TOM
yucrne nocTtynawwme B agMUHUCTPAUMIO CErbCKOro MOCEeneHns 4vepes3 UHTEPHEeT-NPUEMHYH0
canTa agMWHUCTpaUMM CeNbCKOro mnoceneHus, noanexar obss3aTtenbHOW perncrpaumm B
TeyeHne Tpex AHEN C MOMEHTa MOCTYNMeHMs B aAMUHUCTPALMIO CENbCKOro NOCeneHns unm
OOSMPKHOCTHOMY InLy.

4. HanpaBneHue obpalleHu Ha paccMOTpeHue

4.1. 3apernctpmpoBaHHble obpalleHnss crneumanncTtoMm, oTBETCTBEHHbIM 3a paboTbl C
oOpalleHMsaMn rpaxkaaH, HanpPaBnATCS rMaBe CEeNMbCKOro NOCENeHNs.

4.2. 3anpewaeTtcsa HanpaeBnATb kanoby Ha pacCMOTPEHWEe B roCygapCTBEHHbIN OpraH,
opraH MECTHOro CaMOyrnpaBfeHUst WU OOSHKHOCTHOMY fuly, pelleHne unm LencTBus
(6e3gencTBune) KOTOpbIX OBXanyeTcs.

4.3. B cnyyae, ecnu 3asButenb paHee obpaliancsa K crneuyuanuctaMm agMUHUCTpaLmm
CENbCKOro MOCEeNieHNst U He yOOBIETBOPEH MPUHATBIM peLleHMEM unu obxkanyeT OencTBuS
(6esgencTBmne) aTUX OOMKHOCTHbLIX Nuu, obpalieHne NPUHMMAETCsl K PacCMOTPEHMIO rNaBoW
CENbCKOro NoceneHust IM4YHo.

4.4. B cnyyae ecnm B COOTBETCTBMM C 3anpeToM, NPegyCcMOTPEHHbIM MyHKTOM 4.2
HacTosIlero pasgena, HeBO3MOXHO HarnpaBfieHuMe kanobbl Ha  paccMOTpeHWe B
rocy4apCTBEHHbIN OpraH, opraH MECTHOro CamoyrnpaBfieHUs WNU AOSMKHOCTHOMY nuvuy, B
KOMMETEHLMIO KOTOPbLIX BXOAWUT pelleHne MNocTaBrieHHbIX B obpalleHun BOMpocoB, xanoba
BO3BpaLLaeTCs rpaxgaHmHy C pasbsCHEHMEM €ro npaeBa oOXanoBaTb COOTBETCTBYHOLLME
pelweHne unn gencrteme (6esgencTeme) B yCTaHOBNEHHOM NOPSAKe B CyA.

45. O6paweHusn, noctynuBwue ot [lpeangeHta Poccuiickon ®depepaumu,
Mpeacepatena [lpasutenbctBa Poccunckon depepaumm  unm  ero  3aMecTuTenen,
npegcenatenen nanat depepanbHoro CobpaHua Poccuitickon ®epepaunn, ceHaTopoB
Poccunckon ®epepaumm n pgenytatoB [ocyaapctBeHHon [Oymbl ®epepanbHoro Cobpanus
Poccuinckon ®epepaunn, N'ybepHatopa OpnoBckon obnactu, agpecoBaHHbIe rnaBe CeNbCKoro
nocerneHus, NepeaaroTCs rnaBe CenbCKOro NOCENeHus.

4.6. NnucbMeHHble 0OpalleHnsi, coaepXallne BOMpPOChI, PeLleHne KOTOpbIX He BXOAUT B
KOMMNETEHLUMIO aAMUHUCTPaAUUN CEeNbCKOro MOCENEHus, B TevyeHne cemMu [OHelm co [OHS
permctpaumm HanpaenslTCcs B COOTBETCTBYIOLWIMM FOCYAAPCTBEHHbIA OpraH WnuM opraH
MECTHOrO CaMOYMpaBfieHnsi, COOTBETCTBYIOLLEMY [OOSDKHOCTHOMY Nuuy, B KOMNETEHLMUIO
KOTOpbIX BXOOWT pelleHWe MOocCTaBfeHHbIX B oOpalleHun BomnpocoB, nocpeactsom COL B
dopMe 3NEKTPOHHOIro JOKYMEHTA, B Clydae OTCYTCTBUS yKa3aHHOW TEXHUYECKON BO3MOXHOCTU
— B NUCbMEHHOW dhopMe, C YBEAOMMEHMEM TpaxgaHuHa NmMbo opraHusauuu, HanpasBMBLLNX
obpalleHve, o nepeagpecaumm obpalleHuns, 3a UCKMIOYEHNEM Criyyas, YKa3aHHOro B MyHKTE
5.15 pasgena 5 HacToswero MNMonoxeHus.

OTtBeT 0 nepeagpecaumn obpalleHnsi, B KOTOPOM yKasaH TOSIbKO agpec 3fIEeKTPOHHON
NnoYThbl, HAaNpaBnNseTCs Ha agpec 3NEKTPOHHON NOYThLI.

B ocTtanbHbIX crnydasx OTBET O nepeagpecaumn obpalleHuss gaeTcs B MUCbMEHHOWN
dopwme.

4.7. B cnyyae ecnu pelweHne NOCTaBMEHHbIX B NMUCbMEHHOM obpalieHnn BOMpOCOB
OTHOCUTCA K KOMMETEHUUN HECKONbKMUX FOCyAapCTBEHHbLIX OPraHoB, OpPraHoB MECTHOro
camoyrnpaBreHust WM OOSDKHOCTHbIX 1L,  Konua  obpawleHus  HanpaBnsdeTca B
COOTBETCTBYIOLLNE TOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOI0 CaMOyrnpaBfeHus wunu
COOTBETCTBYHOLMM AOMKHOCTHLIM ML AM.

4.8. ConpoBoauTerbHble NMCbMa K obpalleHusm, HanpaensieMbiM Ha pacCMOTPEHME B
rocygapCTBEHHbIE OpraHbl, OpraHbl MECTHOro CamMOyrnpaBfieHUsl, AOJMKHOCTHbIM fiMuam,



NOANUCLIBAKOTCA [NaBoOW Cenbckoro nocenenns. OOHOBPEMEHHO 3a TOW Xe MOANUCHI0
HanpaBnseTcs yBeAOMIEHNE 3a8BUTENIO O TOM, KyAa HanpasneHo ero obpatleHve.

4.9. B cny4yae, ecnv B COOTBETCTBUM C 3anpeToM, NPeayCMOTPEHHbIM MyHKTOM 4.2
HacToswero pasgena, HEBO3MOXHO HamnpaeneHuve anobbl Ha paccMoTpeHve B
rocy4apCTBEHHbIA OpraH, OpraH MECTHOrO CaMOyMnpaBfieHWst UMK LOSDKHOCTHOMY nuudy, B
KOMMETEHLMIO KOTOPbIX BXOAWT pELUEHME MOCTaBMEHHbIX B OOpalleHnM BOMpocoB, >xanoba
BO3BpallaeTca rpaxaaHuHy C pasbsCHeHMeM ero npasa obxanoBaTb COOTBETCTBYHOLUME
pewleHne unu gencraeme (6e3gencTene) B yCTaHOBIIEHHOM NOpsaKe B CyA.

5. PaccmoTpeHue obpalleHumn

5.1. MNMucbmeHHoe obpalleHue, nocTynuellee B agMUHUCTPALMIO CEMbCKOro noceneHus
U1 OOMKHOCTHOMY NLY B COOTBETCTBUM C UX KOMNETEHUMEN, paccMmaTpuBaeTca B TedeHme 30
OHEN Co OHS ero perncrpawumu.

Ecnn yCTaHOBMNEHHLIN CPOK paccMOTpeHns obpalleHusi UCTEKAeT B BbIXOQHOW Wn
npasgHWYHbIN AeHb, NOCNeAHMM HEM PacCMOTPEHUSA CYMTAeTCs Creayowmmn 3a HUM pabouni
O€EHb.

5.2. B wuvcknouuTenbHbIX Cryvasx, a Takke B Clnydae HanpaeneHus 3anpoca B
rocygapCTBEHHbIN OpraH, opraH MeCTHOro CamMoynpaBfieHUs, rnasBa CeribCKoro nocerieHns
BrpaBe NpoannTb CPOK paccMOTpeHust obpalleHna He Gonee yem Ha 30 aHewn, yBegoMuB O
NPOANEHNM CpOKa ero pacCMOTPEHUA 3asiBUTENS, HanpaBuBLLEro obpalleHue.

5.3. lpoaneHne cpokoB paccMOTpeHus obpalleHuin, 3a MUCKYeHneM obpalleHun,
Haxo4daWwmxca Ha ocobom KOHTposie, NpomM3BOAUTCA MO CryXebHOM 3anncke OTBETCTBEHHOMO
WCNONHUTENS FMaBON CENbCKOro NoceneHns. YBeaoMneHne o NpoaneHmm cpoka paccMOTpeHus
obpalleHns HanpasnseTca 3asBUTEN0 A0 WUCTEYEHUS CpoKa, YKasaHHOro B nyHkTe 5.1
HacTosuero NonoxeHus.

5.4. PaccmoTpeHue obpalweHnn rpaxgaH, COAepXalux BOMPOChbl 3alMTbl MNpas
pebeHka, npennoxXeHna No NpeaoTBPALLEHUNIO BO3MOXHbBIX aBapuMn M MHbIX Ype3BblHaNHbIX
cuUTyauuin, npouM3BOAUTCA He no3gHee ofHoro pabodero AHA, criegylowero 3a OHem
nocTynneHns obpalleHs B agMUHUCTPALIMIO CENbCKOro NOCENeHMs.

5.5. O6paLleHns poguTtenen (nuu, Nx 3ameHsLWwmnX) no BoONpocamM opraHnsaumm otabixa
N O340pOBIiEHNA AeTeln, MNOCTynuBLUME B aAMWHUCTPAUMIO CenbCKOro MNOCereHus, rrase
CerbCKOro nocesieHns B MUCbMEHHOW opMe UK B (POpMe 3SIEKTPOHHOIO [AOKYMEHTa,
noanexaT pacCMOTPEHMIO B TeueHue 15 aHen co gHA perncrTpaumm aTmx obpalleHuni.

5.6. MaBow cenbckoro noceneHns K NocTynMBLLUEMY OBpalLleHMI0 FOTOBUTCS Pe3osiioLms
B COOTBETCTBMM C KOMMNETEHLMEN agMUHUCTPALMM CenbCKoro noceneHus. Pesonoums gormkHa
cogepxatb: amMununm U UHUUMaNbLl UL, KOTOPbIM  AaeTcs  MopyyYeHue, NakOHWUYHO
ChOPMYNMPOBaHHbIA TEKCT, NPeAnuCbiBalOWMIN LENCTBUE, MNOPSAOOK U CPOK WCMOSHEHMS,
NoANNCL PYKOBOAUTENS C paclundpoBKon U AaTon. Pe3onoumns MOXeT COCTOATb N3 HECKOMbKUX
yacTen, NPeAnuCbIBalOWMX KaXXAOMY MCMOMHUTENIO CaMOCTOATENbHOE AEeNCTBUE, MOPSAOK U
CPOK MCMOMHeHus nopydeHus. Pesontoumss oopmnsgeTcs Ha obpalleHunm unu OTAENbHOM
nmicre.

5.7. B cnyyae ecnn obpaweHne HanpaenseTca ANs pacCcMOTPeHWss B oOpraH
rocyapCTBEHHOM BfacTu, opraH MECTHOro caMmoyrnpaBneHnst UM MHOMY AOSHKHOCTHOMY Ny B
COOTBETCTBMM C MX KOMMETEHUMEN, COOTBETCTBYIOLLEE OOSPKHOCTHOE MU0 B TEYeHUe cemu
OHen co OHA perucTtpauun obpalleHus yBedoMnseT 3asBuTens O nepeagpecauun ero
obpalleHnsa B nopsake, ykasaHHOM B NyHKTe 4.6 pasgena 4 Hactoswero Nopsiaka.

5.8. KoHTponb 3a cpokamu MCMOSHEHUA, a TakkKe LEeHTPann3oBaHHY MNOArOTOBKY
OoTBETa 3asABUTENIO OCYLIECTBMASET WUCMOMHUTENb, YKa3aHHbI B MOpyyYeHuu nepebiM Nubo B
OTHOLLEHUKN, KOTOPOro caernaHbl ocobble oTMeTKN. COMCNONHUTENN He No3gHee NATUM AHEW OO0
NCTEYEHMA CpOKa MCMosrHeHna o06s3aHbl NpeacTaBUTb OTBETCTBEHHOMY MCMOSMHUTENIO BCE
HeobOxoauMble MaTepuarbl 4ns o6o0LWeHns U NogroTOBKM OTBETA.

5.9. OTBETCTBEHHbIN UCNONHUTENB, KOTOPOMY NOPYYEHO paccMoTpeHne obpalleHuns:

- obecneuBaeT 0O6BLEKTMBHOE BCECTOPOHHEE pacCMOTpeHune obpalleHusa, B cryyae
HeobXxoauUMOCTM — C y4yacTueM 3asiBUTeNs, HanpaBuBLLero obpalleHve, 3anpawmBaeT, B TOM
yucrne B ANEKTPOHHON popMe (MpU HanMMYMM TEXHUYECKOM BO3MOXHOCTU — C UCMOMb30BaHUEM
C3L), Heobxooumble pfnsi paccMoTpeHus obpalleHus [OKYyMeHTbl W maTepuanbl B



rocyfapCcTBEHHbIX OpraHax, opraHax MeCcTHOro camoynpaBfneHUs U Y UHbIX AOMKHOCTHbIX ML,
3a UCKNIOYEHeM CyoB, OpraHOB AO3HAHWUS U OPraHOB NpeABapuUTENbHOMo CreacTBus;

- NPUHMMAaET Mepbl, HanpaBfieHHble Ha BOCCTAHOBMIEHWE WNU 3aALUUTY HapYLUEHHbIX
npa., cBo60OA N 3aKOHHbLIX MHTEPECOB 3asBUTENS;

- JaeT NUCbMEHHbIN OTBET MO CYLLEeCTBY MOCTaBIEHHbIX B obpalleHun BOMpOCOoB, 3a
WCKMIOYEHMEM CNnyyaeB, yKasaHHbIX B NyHkTax 5.12 — 5.19, 5.21 pasgena 5 Hactosiwero
Mopsaaka;

- yBedoMmnisieT 3asBUTENd O HarnpaeneHuu ero obpalleHuss Ha paccMOTpeHue B
rocyfapCTBEHHbIN OpraH, opraHbl MECTHOMO CamMoynpaBfeHns UM MHOMY OOSDKHOCTHOMY IvLy
B COOTBETCTBMM C UX KOMNETEHLMEN.

5.10. AGMMHMCTpauusa CenbCKoro NoCeneHnst UM ee JOMMKHOCTHbIE NLA Ha OCHOBaHUK
3anpoca, HanpasneHHoro B nopsigke yactu 2 ctatbm 10 3akoHa 06s3aHbl B TeveHne 15 gHen
NpeacTaBuUTb LOKYMEHTbl M MaTepuanbl, Heobxoaumble ANsi pacCMOTpeHusa obpalleHus, 3a
WCKNIOYEHMEM OOKYMEHTOB M MaTepuarnoB, B KOTOPbIX COAEpXXaTCa CBEAEHUS, COCTaBnsaowmne
rocyfapCTBEHHYIO UMW WHYI0 OXpaHAeMylo dedeparnbHbiM 3aKOHOM TaWHy, U AN KOTOPbIX
yCTaHOBIEH 0CcobbIVi NOPSAOK NpeAcTaBneHus.

5.11. B cnyyae ecnu oGpalieHve, NO MHEHUIO MWCMOMHUTENS, HanpaBneHo He no
KOMMNeTeHUUn, OH B ABYXOHEBHbIN CPOK BO3BpallaeT ero creuuanucty, OTBETCTBEHHOMY 3a
paboTy ¢ obpalleHnamMun rpaxaaH, ykasolBas npyv 3TOM OpraH rocyaapCTBEHHOW BNacTu , oprax
MECTHOrO CamoOyrnpaBrieHUs, AOSMKHOCTHOE MU0 YKa3aHHbIX OpraHoB, KOTOPOMY, MO €ro
MHEHWIO, cneayeT HanpaBuTb obpalleHune.

5.12. B cnyyae ecnvu B NUCbMeHHOM obpalleHun He ykasaHbl: (hamMunus rpaxgaHuHa,
HanpasMBLUEro obpalleHne, Unu NOoYTOBLIN adpec, No KOTOPOMY AOIMKEH ObiTb HanpaBneH
OTBET, OTBET Ha NNCbMeHHOe obpalleHne He gaeTcs.

5.13. ObpalueHne, B KOTOpOM obxanyeTca cynebHoe pelueHne, B TedeHne ceMn gHen
CO OHSA perncTpauny Bo3BpaLlaeTcs rpaxgaHuHy (opraHvsauun), HanpasmBeLUMM obpalleHve, ¢
pasbsacHeHneM nopsigka obxanoBaHusa AaHHOro cyaebHOro peleHus.

5.14. ADMUHUCTpaUMS CENbCKOro MOCENeHns UM AOSMKHOCTHOE NULUO MPU MOMyYeHun
NMUCbMEHHOro 00palleHnsi, B KOTOPOM COLEPXaTCA HeELEH3ypHble NUbo ockopOuTenbHble
BbIPaXXeHWNS, Yyrpo3bl XN3HW, 340POBbI0 U UMYLLECTBY AOSMKHOCTHOIO Nnua, a Takke Yr1eHOB ero
ceMbM, BrnpaBe oCTaBuUTb obpalleHre 6e3 oTBeTa No CyLecTBy NOCTaBEHHbLIX B HEM BOMPOCOB
N coobWNTb 3aaBuUTEN0, HanpasuslleMy obpalleHne, 0 HedonycCTMMOCTU 3rnoynoTpebneHus
npaBoM.

5.15. B cnyyae ecnu TEKCT NMCbMEHHOro obpalleHnss He No4AaeTCs NPOYTEHMUIO, OTBET
Ha obpalweHne He p[JaeTcd, M OHO He MNOASMEXMUT HarnpaBneHWo Ha pacCcMOTpeHne B
rocyAapCTBEHHbI OpraH, opraH MEeCTHOrO CaMOynpaBfieHUs WM OOSDKHOCTHOMY nvuy B
COOTBETCTBMM C WX KOMMETEHLMEN, O YeM B TEYEHWEe CcemMu AHEW CO [OHA perncrpaumu
obpalleHna coobuwaetca rpaxgaHvHy (opraHu3auun), HanpasuBLUMM ObpalleHue, ecnu
damunna 1M NouYTOBbIN agpec 3asBUTeNd nogaarTca npodyteHuno. B cnydyae ecnu TekcT
NMMCbMEHHOTO OOpalleHVs He MO3BONSAET onpefenuTb CyTb NPEeanoXeHWs, 3asBneHus unm
Xanobbl, OTBeT Ha obpalleHve He [daeTcd, WM OHO He MNOASNEeXMT HanpaBfeHuio Ha
paccMOTpeHue B rOCYAapCTBEHHbIM OpraH, oOpraH MEeCTHOro CcaMOyrnpaBfeHus wunm
OOJMPKHOCTHOMY MWLy B COOTBETCTBMM C UX KOMMETEHUMNEN, O YEM B TEYEHNE CEMU OHEWN CO OHS
pernctpaumm obpalleHms coobliaeTca 3asaBUTENtO, HanpasueBLLeMY obpaLleHue.

5.16. B cny4yae ecnn B NMCbMEHHOM OOpalleHUn COOEepPXUTCA BOMPOC, Ha KOTOPbIN
3a8BUTENI0 HEOOHOKPaTHO OaBanuCb MUCbMEHHble OTBETbl MO CyLecTBYy B CBHA3WM C paHee
HanpasnsembIiMn obpaleHnaMn, 1 Npyu 3Tom B obpaLleHnn He NPUBOASTCS HOBbIE 4OBOAbI NN
obcToATeNbCTBA, [MNaBa  CeNbCKOro  MoCefneHnss  BnpaBe  MPUHATb  pelleHne o
Be3ocHOBaTENbHOCTN OYepedHOro obpalleHns U nNpekpawleHnM nepenucku ¢ 3assutenem no
OaHHOMYy BOMPOCY MpU YCrOBWUW, 4YTO YyKaszaHHoe oOOpalleHne W paHee Hanpasnsiemble
obpalleHra HanpaensanMcb B agMUHUCTPALMIO CEMNbCKOrO MOCENEHNss UM OQHOMY U TOMY Xe
OOIMDKHOCTHOMY — nvuy  agMUHUCTpauum  cenbckoro nocenenHusi. O OaHHOM  pelleHuu
yBe4OMNAeTCs 3aaBuTeNb, HanpasMBLLMI obpalleHmre.

5.17. B cnyyae ecnu OTBeT NO CyLUECTBY NOCTaBNeHHOro B obpalleHun Bornpoca He
MoXeT ObITb faH 6e3 pasrnaweHus CBe4EeHUN, COCTaBNALWMX rOCyAapCTBEHHYK UMW UHYIO
OoXpaHsemylo efdepanbHbIM 3aKOHOM TaviHy, 3asBUTEN0, HanpasumBLleMmy obpalleHue,



coobLlaeTcs O HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY MOCTABfIEHHOrO B HEM BOMpoca B
CBS13M C HEAONYCTUMOCTbIO pasrfialleHns ykasaHHbIX CBe4EHUN.

5.18. Ecnu B obpalleHnn coaep)xaTcsl CBEAEHNS O NOAroTaBNMBaAaEMOM, COBEPLLAEMOM
MM CoBEpLIEHHOM MPOTUBOMNPABHOM [JEesHUM, a TaKkKe nuue, ero noarotaBnuBatoLLEM,
COBEpLUAKLWEM UM COBEPLUMBLUEM, Xanoba noanexuT HamnpasfeHWlo B roCy4apCTBEHHbIN
OopraH B COOTBETCTBUM C €r0 KOMMETEHLMEN.

5.19. B cnyyae ecnu npuudmHbl, MO KOTOPbIM OTBET MO CYLWECTBY MOCTaBMEHHbIX B
obpalLeHmm BonpocoB He Mor ObITb AaH, B nocrneayroweM Obinn ycTpaHeHbl, 3asBUTENb Bripaee
BHOBb  HanpaBuTb oOOpalieHne B agMUHUCTPAULMIO  CEfIbCKOro  MOCENIeHUs  unu
COOTBETCTBYIOLLEMY OOSMKHOCTHOMY nnLly.

5.20. Ha obGpalleHusi, He sBRSOWMECA 3asBNEHUAMU, xanobamn, He cogepXxalime
KOHKPETHbIX MNpeanoXeHnn wunu npocbb (B TOM 4ucne cTaHgapTHble Mo34paBneHus,
cobonesHoBaHuWs, NUCbMa, NPUCNaHHbIe AN CBeAeHUs), OTBETbI HE AAOTCS.

5.21. B cny4ae nocTynneHust B aAMUHUCTPALNIO CEMbCKOro rnoceneHnsa nmcbMeHHOro
obpalleHuns, cogepxallero Bonpoc, OTBET Ha KOTOPLIA pas3MeLLEH B COOTBETCTBUMN C MYyHKTOM
2.9. pasgena 2 Hactosiwero [lopsigka Ha canTe agMUHUCTPaLMKM CEeNbCKOro MOCEneHus B
WHOPMALIMOHHO-TENEKOMMYHUKALUNOHHON ceTn  «UVHTepHeT», 3adBuTento, HanpasuBLUEMY
obpawieHne, B TedyeHMe CcCeMm [HEeW CO [OHA perucTtpaumm obpaweHus coobulaeTcs
3MEeKTPOHHbIN  afdpec canTa agMUHUCTPaAUUKM CeribCKOro noceneHuss B MHgpopMaunoHHO-
TeNneKOMMYHUKaUNOHHON ceTu «WHTepHeT», Ha KOTOPOM pasMelleH OTBET Ha BOMNpoc,
NOCTaBIEHHbIV B obpalleHun, npu aTom obpalleHne, cogepxallee obxanosaHue cynebHOro
peLleHuns, He BO3BpaLlaeTcs.

5.22. [paxgaHe, HanpaBuBLUME OOpalleHMe B MNUCbMEHHOW dopMe unu B dopme
3NEKTPOHHOro AOKYMeHTa B afMUHUCTPALMIO CENbCKOro NOCeeHns, UMetoT Npaso:

1) Ha nony4eHne B yCTHON hopMe, B TOM Yucre no TenedoHy, MHdopmMaumm o gakre
NMOCTYNneHns n gate perucrtpauum obpalleHuMss M O TOM, KakoMy WCMOMHUTENO MOpyYeHO
paccMOTpeHMe AaHHOro obpalleHusi, 0 HanpaeneHUn oTBeTa Ha obpallleHune;

2) Ha BO3BpaT (MO MUCbMEHHOMY 3asiBNIEHWI0) NPUMOXEHHbIX K obpalieHuto nmbo
nepenaHHbIX NPU ero pacCMoOTPEHUN SOKYMEHTOB, MaTepUanos NUNmn Ux KONun.

6. TpeboBaHusA K opopmMneHMIO OTBETa Ha obpallueHue

6.1. OTBeTLI Ha ObpaLleHns NoANUCLIBAET rnaBa CeSbCKOro NocerieHuns.

6.2. TekcT oTBeTa [OOMMKEH u3naratbCsd 4YeTKo, MOCneaoBaTenbHO, KpaTko,
ncyepnbiBaloLLe AaBaTb OTBET Ha BCe NOCTaBMNEHHbIE B 0OpaLLeHm BONPOChHI.

Mpn noaTBepxaeHUn akToB, UINOXKEHHLIX B oOpaweHun, B OTBETE cnegyet
YKa3blBaTb, Kakne Mepbl NPUHATLI N0 0bpaLLeHunio.

6.3. B oTBeTe B rocygapCTBEHHblE OpraHbl, OpraHbl MECTHOr0 CamOyrnpaBIieHUA UIn
OOIMKHOCTHBIM NULAaM OOSMKHO ObiTb YETKO yKas3aHo, YTo 3asBuTeSlb NPOUHAOPMUPOBAH O
pesynbTatax paccMOTpeHus ero obpaileHus. B oTBeTax MO KONMEKTMBHbIM ObpaleHnsam
yKa3bIBaeTCs, KOMy UMEHHO 13 3asBUTENEN OaH OTBeT.

6.4. T[InCbMEHHbIN OTBET Ha KOMMEeKTMBHOe obpalleHne HanpasndeTcs nuudy,
yKaszaHHOMy B [aHHOM o0paleHuMM B KadecTBe nosiyyaTenss OTBeTa MnM npeacraBuTens
KONnNekTMBa, MOAMUCaBLUMX YKaszaHHoe obpalleHne, C MNpeanoXeHnem O [AoBedeHUn
cogepxawencs B Hem uHdopmauum [0 CBeOeHMs OCTamnbHbIX rpaxpaH, nognucaBLinx
KOSNEKTUBHOE obpalleHume.

6.5. Ecnn B KkonnektMBHOM oOpalleHun nonyvartenb OTBETa He onpeaeneH, OTBeT
HanpaBnseTca MNepBOMY rpaXdaHWHy B CNUCKE NOAMNMCAaBLUMX KOMMEKTMBHOE obpalleHue,
yKasaBLLUeMY CBOM MOYTOBLIN ajpec.

B cnyyae, ecnn B KONNekTMBHOM obpalleHun, HanpaBneHHOM B hOpMe 3NEeKTPOHHOMO
OOKYMEHTa, nony4yaTenb OTBeTa He onpeaeneH, OTBET HanpaBnseTCa Ha agpec NEKTPOHHOM
nouTbl OTNpaBuTens.

6.6. B cnyyae, ecnu npocbba O HanpaBneHWM oOTBeTa BblpaXXeHa HEeCKONbKUMU
rpaxkgaHamu nnbo BceMU nuuamu, NoanucaBLUMMK KOMNNEKTUBHOE obpalleHue, konus oTeeTa
HanpaBnseTca KaXxaoMy W3 HMX MO YKa3aHHbIM MMM MOYTOBLIM agpecaM Wnu agpecam
3IEKTPOHHOW NOYTHI.



6.7. MNMpunoxeHHble K obpaLleHno NOASIMHHUKM OOKYMEHTOB, NpUCNaHHble 3asBUTenem,
OCTalTCAa B Aene, ecnun B NUCbMe He codepXntcs npocbba 06 nx Bosspare.

6.8. OTBeTbl 3as#ABMTENSAM W B OpraHbl roCyAapCTBEHHOW BNacCTU OpraHbl MECTHOro
camMoynpaBfieHUa MU OOIMKHOCTHbIM NULAaM B NUCbMEHHOW hopMe nevatarTcs Ha GnaHkax
yCTaHoBNeHHOM OpMbl, MNOcfe Yero noanucbiBaldTCs aBOW  CenbCKOro  NoceneHus,
PErncTpypyoTCaS U HanpasBnsalwTcs 3asBuTento B opMe CKaHMPOBAHHOM KOMUW Ha agpec
9NEKTPOHHOW MOYTbI, yKa3aHHOWN 3asiBUTENEM Npu HanpaereHnn obpalleHums.

6.9. B nesom HwmxHem yrny oTBeTa o00a3aTenbHO YyKasblBAOTCA amMunus, ums,
OTYECTBO (MOocnegHee — Npu HanMyYnKn) UCNOSTHUTENST U HOMEP ero cry>kebHoro TenedgoHa.

6.10. MoanuHHMKM obpalleHun rpaxaaH, NoCTynMBLUME U3 rOCyAapCTBEHHbIX OPraHoB,
OpraHoB MECTHOrO CaMOynpaBfeHuUs BO3BPALLAKTCA TOMbKO MPU HanM4MM Ha HUX LWTamna
«[lognexuT Bo3BpaTy» Unn cneumanbHONn OTMETKN B COMPOBOAUTENBHOM MUCBME.

6.11. Ecnm no obpaweHnto paetca OTBET O MNPOASIEHUM CPOKa PacCMOTPEHUS
obpalleHuns, TO B TEKCTE YKa3blBaeTCA CPOK OKOHYATENbHOro paspeLleHnsi Bonpoca.

6.12. OTBeTCTBEHHbI WUCNONHUTENb 3a Tpu paboumx OHA OO OKOHYaHUSA Ccpoka
paccMoTpeHus obpalleHns HanpasnseT rnaBe CenbCKoro MoceneHus MpoekT oTBeTa
3aABUTENIO Ha npoBepky cobniogeHns TpeboBaHui Hactoswero llopsgka v NOAHOTHI, U
AocToBepHoCcTU oTBeTa. [py HanMuum 3ameyaHui B Ted4eHue OBYyX AHEW CO AHS NOCTYNNeHus
npoekTa oTBeTa, HO He No3AHee OA4HOro AHA A0 OKOHYaHUSA CpoKa pacCcMoTpeHus obpalleHus
rnaBa CenbCKOro NoceneHns Bo3BpaLlaeT ero 0TBETCTBEHHOMY UCNONMHUTENO Ha OpaboTKy.

6.13. lNocne 3aBepLUeHNss pacCMOTPeHUs 0bpalleHns MOANNHHUK 0OpaLLeHnsl, OTBET Ha
Hero n Bce Martepuarnsl, KacalLwmecs pacCMoTpeHus obpalleHus, nepeatnTcs JOMKHOCTHOMY
niuy, OTBETCTBEHHOMY 3a HanpaBfieHMe OTBeTa 3asBUTEN0, KOTOPbIM MNpOBepseTcs
NpaBUIbHOCTb HanpaeneHus otBeta. ObpalleHns XpaHAaTCa y cneumanucta, OTBETCTBEHHOMO
3a paboTy ¢ obpaleHnaAMM rpaxgaH.

OTBeTbl, He cooTBeTCTByWOLWMNE TpeboBaHMAM, MpPegyCMOTPEHHbIM  HACTOSALUM
Mopsigkom, BO3BpaLLAOTCA UCNOMNHUTEND ANs 4opaboTKM OO UCTEYEHUSA CPOKa PacCMOTPEHUS
obpauleHus.

6.14. OtBeT, noanucaHHbLIM T[NaBOW CEeNnbCKOro MoceneHns, nubdo nuuomMm ero
3amMellaloLmm, HanpaenseTca Ha perncTpaumio LOMKHOCTHOMY nuuy, OTBETCTBEHHOMY 3a
Oenonpov3BoACTBO B aAMUHUCTPALMM CENbCKOTO MOCENEHMS U HanpaensieTca 3asiBUTENO
NoYTOBLIM OTMNpaBneHnem nmbo no anekTpoHHon noyte. OTnpaeBneHne oTeeToB 6e3
perncTpaumm He JonyckaeTcs.

7. KoHTponb 3a paccMoTpeHneM obpalleHnmn

7.1. Ha koHTponb cTaBaATcA obpalleHnsa, B KOTOPbIX COOOLLUAeTCsS O KOHKPETHbIX
HapYyLWEHNAX 3aKOHHbIX MpaB W WHTEPEeCOB rpaxgaH Mo BOMpOCaM, OTHOCALMMCA K
KOMMNEeTEeHUMN agMUHUCTPaLUN cenbckoro noceneHus. MNMocraHoBka oGpalleHuid Ha KOHTPOIb
npomM3BOaAUTCA B LENAX YCTpaHeHWst HefocTaTKkoB B paboTe aaMMHMCTPaUMM CenbCKOro
noceneHnst, a Takke NOAroTOBKN aHanMTMYeCcKon MHdopmauum no pesyrnbTatam pacCMOTPEHUS
obpaleHui.

7.2. Ha ocobbln KOHTpONb cCTaBATcs obpalleHus, noctynueBwime oT [lpe3ngeHTa
Poccuiickon ®epepauunn, MNpeacenatena lNpasutensctBa Poccuickon depepauum vnu ero
3amecTutenen, npegcegartenen nanat degepanvHoro CobGpaHua Poccuiickon degepauuu,
ceHaTtopoB Poccunckon Pepepaumn n genytatoB [ocygapctBeHHon [Oymbl deneparnbHOro
CobpaHusa Poccuickon ®enepaummn, 'ydepHatopa Opnosckon obnactn. Ha ocobbii KOHTPONb
Takke cTaBATCcA obpalleHus, NOCTynMBLUME B COOTBETCTBMM C YacTbto 5 ctatbm 8 3akoHa, B
KOTOPbIX COAEPXMTCA Npocbba NPONHGOPMUPOBATL O pedynbTaTax UX pacCMOTPEHUS.

7.3. B cnyyae ecnu B oTBETE, NOSTYYEHHOM OT WCMNOSHUTENHA, paccMaTpyBaBLLErO
obpalleHre, ykasbiBaeTcs, YTO BONPOC, NOCTaBIEHHbIN 3asaBuTenemM, byaeT pelleH B TedeHne
onpedeneHHoro nepuoga BpeMeHM, Takoe oOpaleHne MoxeT ObiTb MNOCTaBNeHo Ha
OOMNOSNHUTENbHbLIA KOHTPOSb, O YeM cneuuanucTbl agMUHUCTPALUN CEeNbCKOro MnoceneHus
yBE4OMAAT UCMOMHUTENS, HA PaCCMOTPEHUN KOTOPOro HaxoAMnock obpalleHne, ¢ ykazaHmem
KOHTPONBLHOro cpoka Ansi oteeta 06 OKOH4YaTeNbLHOM peLleHnn Bonpoca.

7.4. TllpoaneHue cpoka Mo obOpaweHuaM, HaxogswmMmcs Ha O0coboM KOHTporne,
NPOU3BOAUTCS IMaBOW CENbCKOro NoceneHuns.



7.5. PelueHune o noctaHoBKe obpalleHns Ha KOHTPOrb BpaBe MPUHATDL rfaBa CenbCKoro
noceneHus.

7.6. KoHTponb 3a coOntogeHMeM CPOKOB M Mnopsdka pPacCMOTPEHUS MUCbMEHHbIX
obpalleHnin ocyLLeCTBNSAET CneumnanncT, OTBETCTBEHHBIN 3a paboTy ¢ obpalleHnamMmn rpaxkaaH,
KOTOpbI  MHGOPMUPYET  CneuuanucTtoB  agMMHUCTPaLMM  CenbCKOro  noceneHusi o6
obpalLeHnaX, CPOK paCCMOTPEHUST KOTOPbIX MCTEKAET UIM UCTEK.

8. OpraHusauuﬂ JINYHOro nNpuemMa rpaxagaH

8.1. JlnyHbn nprvem rpaxgaH B agMUHUCTPaUUWM CENbCKOro MOCeneHus npoBoauTCA
rMaBOM CEeNbCKOro MoceneHns, crneuyuanuctaMmm agMUHUCTPaUUKM CENbCKOro MNOCENEHUs He
pexe ogHOro pasa B MecsL.

8.2. NHopmaumst 0 npoBeAeHMM NUYHOrO npuema rpaxgaH (Mecto npuema, OHWU U
yacbl npuvema, HeobxoouMble AOKYMEHTbI, KOHTaKTHbI TenedgoH), TekcTbl depgepanbHOro
3akoHa ot 02.05.2006 Ne 59-93 «O nopsiake paccmoTpeHus obpalleHun rpaxgaH Poccuiickon
degepauumn», 3akoHa Opnosckon obnactm ot 02.11.2013 Ne 1554-0O3 «O AoNONHUTENbBHbBIX
rapaHTuax peanusauuu npaea rpaxaaH Ha obpaileHme B Opnosckon obnactu», HaCTOSLLEro
Mopsagka, wnHdopmMauus O npaBe OTAESbHbIX KaTeropunh rpaxgaH Ha JMYHbIA NpueMm B
nepBooYepeHOM Mopsake pasMeLLarTcs Ha cante agMUHUCTpaUUKM CenbCKOro noceneHns B
WHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu «VIHTepHeT», a Takke Ha MHPOPMAaLVNOHHOM
CTeHAe B aAMUHUCTPALMM CENbCKOro NOCeneHus.

8.3. B cnyyasx, npegyCcMOTpPEHHbIX 3aKkOHOO4ATENbCTBOM, NPUEM OTAENbHbLIX KaTeropumn
rpakaaH OCyLLeCTBSAETCA B NepBOOYEpEeAHOM MopsaaKe.

[MpaBo Ha NWYHbBIN NPUEM FpaxaaH B NepBoOYEepeaHOM NOPSAKE UMEIOT:

1) BeTepaHbl U mHBanuabl Benukon OTe4yeCTBEHHOW BOWHbLI, BETEPaHbl U MHBaNMAbl
00eBbIX AEeNCTBUN;

2) nuBanugpl | v Il rpynn, uneHbl cemen, MMetoLWMX 4eTen-MHBanuaos;

3) 6epeMeHHble XEHLUHbI;

4) poguTenu, npuwepwme Ha npuem C geTbMM B BO3pacTe [0 Tpex neT
(BKMOYUTENBHO);

5) rpaxxgaHe ctapwe 70 ner;

6) peabunuTMpoBaHHbIEe NUUa U NUUa, NPU3HaHHbIE NOCTPadaBUMMKU OT MOMUTUYECKUX
penpeccui;

7) rpaxgaHe, nogBeprinecs BO3AEWCTBUIO paguauun BCneactene 4epHoObINbCKON U
OpYyrux paguMaunoHHbIX aBapun, 1 Katactpod;

8) nuua, npmusBaHHble Ha BOEHHYK Ccryxby no mobunusaumn B BoopyxeHHble Curbl
Poccuiickon denepaunu;

9) nuua, NPoOXoAsimne BOEHHYK CRyXOy MO KOHTPaKTy, WUnM nuua, Haxogsawmecsa Ha
BOEHHON cnyx0be (cnyxbe) B BoOMCKax HauuoHanbHon reapgum Poccuiickon Pepepaumn, B
BOMHCKUX (POPMUPOBAHUSIX U OpraHax, yka3aHHbIX B NMyHkTe 6 ctatbn 1 denepanbHOro 3akoHa
oT 31 mas 1996 roga Ne 61-®3 «O6 obopoHe», NMpu yCnoBuM UX yy4acTusa B cneuunanbHOM
BOEHHOW ornepauum Ha Tepputopusx YkpauHbl, [JoHeukon HapogHon Pecnybnuku, JlyraHckom
HapogHon Pecnybnuku, 3anopoxckomn obnactn n XepcoHckorn obnacTu;

10) nyua, 3aknYnBLLNE KOHTPaKT 0 40OPOBONbLHOM COAENCTBMM B BbINOMHEHWUM 3afad,
BO3NOXeHHbIX Ha BoopyxeHHble Cunbl Poccuinckon ®epepaunn;

11) uneHbl cemMbu NUL, yKasaHHbIX Bblille, onpedeneHHble B COOTBETCTBUM C NMYHKTOM 5
ctatbn 2 ®epepanbHoro 3akoHa oT 27 wmaa 1998 roma Ne 76-®3 «O crartyce
BOEHHOCHYXaLLMX>».

8.4. B cnydae, ecnu npaBOM Ha INU4YHLIN MpuemM B nepBooOYepesHOM nopsake
OLHOBPEMEHHO 006nafalT HECKOMbKO rpaxaaH, NpPUeMm ykKasaHHbIX rpaxgaH npov3BoauTCH B
NopsiAKe UX SABKW Ha NNYHbIV NpUeM rpaxaaH.

8.5. OpraHusaumto §nMYHOrO npuema rpaxgaH [fnaBoOW CenbCKoro noceneHus
OCYLLECTBIAIT cneunanncTel agMUHUCTPALLMK CEFNbCKOrO MNOCENEHMS.

8.6. Kaxpgoe obpallieHne rpaxgaHuHa, MNPUHATOrO TMaBOW CENbCKOro MOCeneHus,
odopmnsieTca B KypHane obpalwleHun rpaxgaH. Bo Bpemsa 3anucu  ycTaHaBnuBaeTCs
KpaTHOCTb  oObpalwleHuns  rpaxgaHvHa. [lpy  NOBTOPHbIX — obpalleHusax — cneunanuct



agMVHUCTpaLMK CenbCKoro noceneHuns genaet nogbopKy BCEX UMEKLMXCA Matepuanos Mo
npeablgywmmM obpalleHnsamM 1 NnpuknagbiBaeT kK obpaLleHuto.

8.8. B cnyvae, ecnn n3noxeHHble B yCTHOM obpalieHun caktbl M obcToATenbcTBa
ABNAOTCA O4YEeBUAHBIMU U He TpebytoT OOMNOMHUTENbHOW MPOBEPKM, OTBET Ha obpalieHue ¢
cornacus rpaxgaHnuHa MOXeT ObiTb JaH YCTHO B Xode NUYHOro npuvemMa, o 4yeM fenaetcs
OTMEeTKa B XypHarne npvema rpaxgaH npuema rpaxgaHuHa. B octanbHbIX crnyvasx gaetcs
MUCbMEHHbIN OTBET MO CYLLEeCTBY NOCTaBMNEHHbIX B 06paLleHnn BonpoCoB.

8.9. TlucbmeHHOe oOpaleHne, NPUHATOE B XOA4E€ JIMYHOIO nMpuemMa, NOoANEX T
perncTpaumm n paccMOTpPEeHUo B Nopsiaike, YCTaHOBIIEHHOM HacToswmMm Mopsgkom. Ha BTopom
3K3eMnnsape NMCbMEHHOro ObpalleHusi, NPUHATOrO B XO4€ JIMYHOro npuema rpaxgaHuHa, no
ero npocbbe pfenaeTca OTMeTKa C YyKasaHuem pJaTbl npuema obpalieHus, 3aHMMaemMoMn
OOIDKHOCTH, hamMunMM U MHAUMAaNoB Nuua, MpuUHABLLEro AdaHHoe obpauweHune. Takke
3aaBuTENto coobLlaeTca TenedoH aAnga cnpaBok No obpalLeHnsam.

8.10. B cnyyae ecnu B o6palleHnm cogepxaTcsi BONPOChI, peLleHne KOTOpbIX He BXOAUT
B KOMMETEHUMIO aAMUHUCTPALUMN CENbCKOro MOCENeHUs, rpaxgaHuHy AaeTcsa pasbsCHeHue,
Kyda u B KakoM nopsigke emy criegyet obpatuTbes.

8.11. B xoge nnyHOro npuema rpaxpgaHuHy MOXeT OblTb OTKa3aHO B JaribHenem
paccMmoTpeHun obpalleHusi, ecrnv emy paHee Oblnl JaH OTBET MO CyLecTBY MOCTaBMEHHbIX B
obpalLeHmm BoNpocos.

8.12. Mo npocbbe 3aaBUTENS OH MOXET ObITb MPUHAT rNaBOW CEMNbCKOrO MOCENeHus,
crneuvanuctaMmm agMUHUCTPaUUM  CENbCKOrO MNOCENeHUs B YCTAHOBIEHHblE OHW npuema
rpaxgaH. [paduk npuvema rpaxgaH pasmelwaeTtca Ha WH@OPMAUWMOHHOM CTeHAae B
afMUHUCTPAaLNN CESbCKOro NoceneHns U Ha cante agMMHUCTPaLUKN CenbCKOro noceneHuns.

8.13. naBa cenbCKOro mnoceneHus npu paccMOTpPeHUn obpalleHuh rpaxgaH B
npegenax cBoen KoMneTeHLUMmn MOXeT:

- Mpyrnawarb Ha Npuem cneunanucToB aaMMHUCTPaLMM CENbCKOrO NOCENeHuns;

- co3gaBaTb KOMUCCUM ONS NMPOBEPKM (PAKTOB, U3INOXKEHHbBIX B 00paLLEeHnsX;

- NPOBEPSAATb UCMOMHEHNE paHee NPUHSATBLIX UMW PELLEHNA NO 0BpaLLeHVAM;

- MPMHUMAaTbL peLleHne O MOCTaHOBKE Ha KOHTPOSb obpalleHus.

8.14. B xoge npuema QOMmMKHOCTHOE NUUO, Beayllee npuem, yBeooMMsieT 3aaBuTens o
TOM, KOMy ByaeT Nopy4YeHO paccMOTpeHMe ero obpalleHnst U OTKyaa OH MOSy4YnT OTBeET.

8.15. lNocne 3aBepLlUeHNsa NMUYHOrO Npuema rnaBov CEenbCKOro NOCESNIeHUA U CorfacHo
ero mnopyyYyeHUssIM crneuuanuct, OTBETCTBEHHbIM 3a paboTy ¢ obpalweHnsMmn rpaxanaH,
odhopMNISIET PaCCbINIKYy AOKYMEHTOB C Mpuema B yCTaHOBNeHHOM nopsgke B COM (B cnydvae
OTCYTCTBUSA TEXHMYECKON BO3MOXHOCTU — B MMCbMEHHON hopme).

8.16. KoHTpornb 3a cpokaMu CMOMHEHUS NOPYYEHUA MO YCTHOMY OOpaLLEeHUIO C NIMYHOMO
npuema rnasbl CENbCKOro NOCENeHns ocyLecTBNAET CneunanncT, OTBETCTBEHHbIN 3a paboTy ¢
obpalleHmsaMn rpaxaaH.

8.17. TlocTtynuBlne oTBeTbl O MPUHATBIX Mepax Mo peanu3auum MnopyvYeHUn no
obpalleHVaM rpaxgaH ¢ NMMYHOro NpMemMa HanpaBfslTCs HAa O3HAKOMIIEHME TfaBe CenbCKoro
noceneHnsi, NoAroTOBIIEHHbIE MNPOEKTbl OTBETOB 3asiBUTENAM — Ha noanucb. Ecnm no
npeacTaBneHHbIM MaTepuanam He nocTynaeT AOMOSHUTENbHbLIX MOPYYEHUW, pacCcMOTpeHue
obpalleHns cuyuMTaeTCa 3aBeplUeHHbIM M MpU  HanmMuun noanucKu OOSDKHOCTHOrO  fvua,
NPUHSBLLEro peLueHne, crneumannct, OTBETCTBEHHbIM 3a paboTy ¢ obpalleHus MU rpaxkaaH,
CHMMaeT obpallleHre C KOHTPOrS, O YeM AenaeTcs OTMETKa B XXypHarne perncrpaumu.

9. lNpaBa rpaxpaaHuHa NpyM paccMoTpeHun obpalleHus

Mpwn paccmoTpeHnn obpalleHns rpaxgaHnH UMEET Nnpaeo:

1) npenctaBnATb AOMOMHUTENbHbIE OOKYMEHTbl U Martepuansl nvbo obpawaTtbes C
npocb6or 06 nXx NCTpeboBaHUK, B TOM YNCIE B SNEKTPOHHON hopMme;

2) 3HAKOMWUTBCA C [OOKYMEHTaMn W Mmatepuanamy, KacallMMUCS pPacCMOTPEHUS
obpalleHuns, ecnu 3To He 3aTparMeBaeT npasa, cBOOOAbl U 3aKOHHbIE MHTEPECHI APYINX NnL U
€CNU B YyKasaHHbIX JOKYMEHTax W mMaTepuanax He cogepxaTcs CBefeHUus, CoCTaBnswoLiune
rocygapCTBEHHYIO UMNU UHYIO OXpaHaemyto dbefepanbHbIM 3aKOHOM TanHy;

3) nony4yaTb NMMCbMEHHbLIN OTBET MO CYLLECTBY NOCTaBfEHHbIX B 06palleHn BONPOCOB,
3a VCKMNIOYEHNEM cnydaeB, ykasaHHbIX B nyHkTax 5.12 — 5.19, 5.21 pasgena 5 Hactosuwero



Mopsigka, a B cnyyae, npegycMOTpeHHOM nyHkToMm 5.21 pasgena 5 Hactosiwero Nopsagka, Ha
OCHOBaHuM obpalleHns ¢ Nnpocbbon 0 ero NpedocTaBneHun, yBeaoMIieHne o0 nepeagpecaumm
NMMCbMEHHOro obpalleHns B rocyaapCTBEHHbIV OpraH, opraH MeCTHOro camoynpaBrieHus Unm
OO0JPKHOCTHOMY NiLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHNe NOCTaBEHHbIX B 0OpaLleHnm
BOMNPOCOB;

4) obpawaTtbca ¢ xanobon Ha NpuHATOe MO ObpalleHU0 peLLeHne UM Ha OEeWCTBue
(6esgencTBune) B CBA3M C pacCMOTpPeHneM obpalleHns B agMUHUCTPATUBHOM U (Mnn) cyaebHom
nopsiake B COOTBETCTBMM C 3akoHOoAaTenbCcTBOM Poccuickon degepaunm;

5) obpawaTbcs ¢ 3asBneHMeM O NpekpaLleHu paccMoTpeHuns obpalleHns.

10. TlpepocTtaBneHue cnpaBo4YHOM WUHoOpmMauuM O Xode pacCMOTPEHUs
obGpaweHun

10.1. CnpaBo4Hyto paboTy no paccMOTpeHuo obpalleHun BedyT CcrneumanucTbl
aAMVHUCTPaLMKN CENbCKOro NocerieHns — OTBETCTBEHHbIE UCMOSTHUTENN.

10.2. CnpaBku No Bonpocam paccMoTpeHusa obpalleHnin NpeaocTasnanTca Npy NMYHOM
oGpalleHnm nnm nocpeacTBoOM CnpaBoOYHOro TenedoHa.

10.3. CnpaBku NnpegocTaBnAsoTCA NoO crnegyroLwmnm Bonpocam:

- 0 nony4vyeHun obpalleHns 1 HanpaBneHnn ero Ha paccMOTPeHUe B YNOMHOMOYEHHbIN
opraH;

- 06 octaBneHun obpaweHnss 6e3 paccMoTpeHus;

- 0 MPOAJSIEHUN CPOKa paccMoTpeHus obpalleHuns;

- 0 pesynbTaTtax pacCMOTpeHUst obpalleHuns;

- 0 AeATENbHOCTM aAMUHUCTPALMKN CENbCKOro noceneHuns (no 3anpocam).

10.4. Tene@oHHbIE 3BOHKM OT 3asiBATENEW MO BOMPOCY MOMyYEeHUsS CnpaBOYHOM
WMHopMaLmm No paccCMOTPEHMIO 0bpaLleHni NPUHNMAlTCHA exeaHEBHO B paboyee Bpems.

10.5. MNpu nonyyeHun Bonpoca no TenedoHy creunanuct agMUHUCTPaLMM CenbCcKoro
noceneHnsi, OTBETCTBEHHbIE UCMIONHUTENN:

- Ha3bIBalT HAUMEHOBaHWe aAMUHUCTPALIMM CENbCKOro NOCeneHns;

- NnpegnaratoT aboHEHTY NpPeacTaBUTLCS;

- BbICIYLUMBAIOT M YTOYHSAOT Npy HEOBXO4MMOCTHM CyTb BOMPOCa;

- BEXIMBO, KOPPEKTHO W NaKOHMYHO AaloT OTBET MO CyLLecTBY BOMpOCa;

- NpU HEBO3MOXHOCTU B MOMEHT oOOpalleHWss OTBETUTb Ha MOCTaBMEHHbLIN BOMPOC
npeanaratoT obpaTmBLLUEMYCHA C BOMPOCOM rpaXaaHWHy MNepe3BOHUTb B KOHKPETHbIA OEHb U
onpegeneHHoe BpeMs, K Ha3Ha4eHHOMY CPOKY MoAroTaBnMBaioT OTBeT.

10.6. Bo Bpems pasroBopa crneunanuct agMUHUCTPaAUUU CEeNbCKOro MOCENEHNS,
OTBETCTBEHHbIE MCMOMHUTENN LOMKHbI NPOU3HOCUTbL CroBa 4eTko, udberatb pPasroBOpoB C
WHBIMW NULAMK HE NpepbiBaTb Pa3roBOp Mo NpUYUHE NOCTYMNNEHNS 3BOHKa Ha Apyron annapart.
Bpems pasroBopa He AormkHO npesblwatb 10 MUHYT.



